ClracFiCc

MpaBuna okasaHua ycnyr AO “Tpacddumk” onsa nepeBo34ynKoB
(yB. MNMpnka3om reHepanbHoOro avpekropa ot «14» asrycta 2020 r)

r. CaHkr-leTepbypr 14.08.2020 r.
1. TepMMHbI n onpeneneHnsa

KomnaHunss — AkumoHepHoe obuiecTtBo «Tpadduk» (OFPH 1197847004794).

KnueHT — opmgudeckoe nuuo, 3aperucTtpyupoBaHHOE B COOTBETCTBMM C  OEUCTBYIOLIUM
3akoHopatenbctBoM P® u 3aknoumBwee [oroBop ¢ KomnaHmen € Uenbd MCNONb30BaHUS
Cepsucos.

CepBucbl — cepsucbl AO “Tpadpduk’, npegHasHayeHHble OnS aBToMaTtu3aumMuM  (pyHKUUI

nepeBo34mKkoB rpy3oB. OnncaHne CepBucoB pasmMelleHo Ha Cante u sinsieTcs lNMpunoxeHuem K
HacTosawmm MNMpasunam.

MnaTtdopma — nnatdopma “Tpacdhdumk-oHnanH”, ncnonb3yeTcs anga npegocrasneHns CepBrucoB.

Yenyrm — yenyrn Komnanum no npegoctasneHuto goctyna k Cepsucam Mnatgopmbl. Ycnyrm
npegocTaBnsalTCA MyTEM YAANEHHOro noAaknovYeHns no cetn WHTepHeT K nporpaMmmHo-
annapaTHomy Komnnekcy KomnaHuu, pacnonoxeHHoMmy Ha CanTe.

Tapudbl, Tapudbl ans oTnpaBuTenen — OOKYMEHT, SABNAIOWNACA MpUNoxKeHMeM K HaCTOSALLNM
[NpaBunam, cogepxalmi pnHaHCOBbIE YCNOBUSA OKa3aHus YCnyr, BKIOYas, HO He OrpaHNYnBasiChb,
cnefnyowme ycnoeus: pacnpegeneHne CepBrMcoB Mo naketam, cToMmocTb CepBMCOB, YCNOBUA O
nepuogax ncnosibaosaHmss CepBUCOB, O NPOANEHNN UX AENCTBUA, CpOKax onnaTthbl U NOCNeaCTBUSX
HeonnaTbl.

3asBka — cosgaBaemas OTtnpasuTtenem Ha lNnatdopme 3asiBka Ha NepeBo3Ky rpysa.
KoHTpakT — cospgaBaembin OTnpaButenem Ha Nnatdopme Habop 3adABOK Ha NepeBO3Ky rpysa.

Pecypc — pecypc ana okasaHus ycnyr no nepeBo3ke (BOAWUTENb, TPAHCMOPTHOE CPEeACTBO),
KoTopblv [epeBo3unk pernctpupyet Ha lNnaTtgopme U MOXeT UCNOoNb30BaTh Ar1S oKasaHus ycryr
OtnpasuTtento.

Otnpasutens — KnueHT, 3akntouunsLumi [lorosBop nytem npuHATus MNpasun gnga oTnpaBuTenen.

MepeBo3unk — KnueHT, 3aknoumsBimMi ¢ KomnaHwen porosop nytem npuHATua [Npasun ang
nepeBO34MKOB.

CtopoHbl — Komnanusa v KnneHrT.

MpaBuna gnga nepeBo3yunkos, MNMpasuna — Hactoswme Npasuna okasanusa ycnyr AO “Tpadduk’
AN oTnpaBuTeneun, onpeaensloT OCHOBHble ycrnoBus ucnonb3oBaHus Cepsucos. [MpaBuna He
aBnawTca nyénunyHon odepTon. AkTyanbHas Bepcus [Npasun goctynHa Ha Cante.

MpaBuna gns otnpaBuTenen — OOKYMEHT, onpedensaiowun npasuna okasaHua ycnyr KomnaHum,
npegHasHadeHHbIX Ans OTnpaBuTenen.

Cant — cant KomnaHun, pasmelleHHbIn B ceTu WHTepHET NO 3neKTPOHHOMY ajpecy
https://traffic.online/. B cnyyae ecnu Tekct [MpaBun (Bkniovas [punoxeHus) He coaepxuT
O[IHO3HAYHOro TOSIKOBaHUA Kakoro-nnbo TepmuHa, KnuneHT o06s53yeTcsi pyKOBOOCTBOBATLCH B
nepBylo odepeab TONKOBaHUSAMU, NpuBeaeHHbIMU Ha CanTe.
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JInyHbIN KAbMHET — npuHagnexawun KomnaHum pecypc (KNUeHTCKUN nHTepdenc, Ncnonb3oBaHne
KOTOPOro OCyLecTBNsAeTCs NyTeM BBOAA YUYETHbIX OAHHbIX), pa3MeLleHHbIN B ceTn VIHTepHeT no
agpecy: https://traffic.online/, npeaHasHa4yeHHbIN ONs yNpaBreHust ucnonb3yembiMn KrnneHtom
CepBucamu, a Takke OCyLLECTBIEHUS NHbIX AENCTBUA Ha YCTaHOBIEHHbIX KoMnaHmen ycnosusx.

Y4yeTHble AaHHble — NOrMH 1 naponb KnveHTa gna Bxoga B JIMYHbI KabMHET. Y4eTHble JaHHble
KrnineHTa npusHaloTCs MPOCTOM 3MEKTPOHHOW MNOAMUCHI0 BO B3aMMOOTHOLLUEHUAX KnueHTa w
KomnaHuu.

Appec — agpec aNeKTPOHHOM NMoYThl, yKasaHHbIi KnneHTtom B JlInuHom kabuHeTe.

KBaJ'II/I(bI/ILI,MpOBaHHaFI ANEKTPOHHaA noanucb - YyCUneHHasa KBaJ'II/ICbVILI,I/IDOBaHHaFI ONEeKTPOHHaA
noanuck KnnenTa, BblgaHHas aAKKpeanToBaHHbIM yOOCTOBEPALWNM LEHTPOM.

CueT — BbicTaBnsemMbld KomnaHuen cyet 3a Ycnyrn, cogep)kawum B TOM 4ucrie MHopmaLmio o
KonunyecTtse n Buae npmobpeteHHbix KnneHtom CepBucos.

Cornacue — nonHoe n 6e30roBopoyHoe npuHATUE KnueHTom [MpasBun nytem HaxaTus KHOMKM
“OsHakomuTbCa” B rpade “Haxmmas kHonky “O3HakoMuUTbCS” Bbl COrfallaeTtecb C YCrnoBuUsiMA
poroopa B JIM4HOM KabuHETE” MM UHbIM cornacoBaHHbIM CTOpOHaMM U COOTBETCTBYHOLLUM
3akoHogatenbcTBy P® cnocobom. Cornacve KnveHTa cumtaetcsa HanpaeneHMEM B agpec
KomnaHum npegnoxenuns o 3akntoveHun [lorosopa.

[oroBop — nucbMeHHoe cornaweHune mexay Komnanmen n Knnentom o6 ncnonssosaHnn CepBurCOB,
KOTOpoe 3akrntoyaeTcsa nytem HanpaeneHus KnveHtom B agpec KomnaHmm yepes JInyHbIi KabuHeT
Cornacua ¢ Hactoawmmn Mpasunamn 1 nocnegyowero akuenta takoro Cornacus co CTOPOHbI
Komnanmn. C ogHmm KnmneHTom mMoXeT ObiTb 3akntodeH Tonbko oavH [oroBop. B cnydae ecnu
KnneHT nmeeTt HamepeHne BbICTYNUTbL B MHOM kadecTBe (OTnpaButens), CTOpPOHbI 3akmo4aroT
OTAErNbHbIN JOroBop NyTem NpuHATUA NpaBun ana oTnpaBuTenen.

MpunoxeHus — npunoxeHus K MNMpasunam, aBnaoTca Yactamm [loroBopa u AENCTBYIOT COBMECTHO.
B cnyyae npotuBopeuns wmexgy [paBunamm un  TpuUnoxeHnsmMn npenmMyLlectBO UMEKOT
cneunduyeckme ycrnosus MNpunoxxeHni, OTHOCALMECS K UX NpeaMeTaMm.

Monutuka koHMaeHUManNbLHOCTN — NONIUTMKA KoHMaeHUMansHocTn KomnaHuuy, pasmeLwiaeTcs Ha
Cante u asngaetca MNpunoxeHuem K [lorosopy.

NHcTpykuna — WHCTpykums no pabote ¢ uudppoBon nnatcopmon, pasmeltaetca Ha Cante u
onucbiBaeT Nopsaaok nonb3osaHus CepBucamu, a Takke TpeboBaHus, npegbsasnsemMble K KnneHty.
NHcTpykuua asnaetca MNMpunoxeHuem k [loroBopy un obs3atenesHa anga cobnogeHna CTopoHamu.

AKUMN — peKnamHble, MapKeTUHIOBbIE U Apyrve akumm KomnaHum, B KOTOpbIX KnneHT npuHnmaeT
yyactne. [MpaBuna AKuMA Ha BpeMs KX MNPOBEAEHUs SBMAKTCA 4YacTbio [JoroBopa mexay
Komnannen n KnneHtom.

TecToBbIN gocTyn — goctyn k Cepsucam, npegocrtaBndemblin KNnueHTy Ha orpaHUYeHHbIN nepuog.
Komnanns n KnveHT noHumaroT, 4TO AO0CTyn NpefocTaBnsieTCs B CBA3WM C TECTUPOBaHUEM
KomnaHnen 3anyckaembix CepBucOB, NpedocTaBneHne W Hagnexawas paboTocnocobHOCTb
CepBucoB He rapaHTMpoBaHbl. B nepuog TectoBoro goctyna YcnyrM He OKasblBalOTCA U He
onnayusatoTcs. TeCToBbIN AOCTYN MOXET ObiTb NpeKpaLLeH, NPMOCTaHOBIEH UMM NPoASieH B ntoboe
BpeMsi No ycMoTpeHuio KomnaHuun. KomnaHusa MoxeT yTouHATb Nntobble ycnosusa TecToBoro goctyna
nytem pasmeleHma mHgopmauun o6 atom Ha Cante. B nepuog TectoBoro goctyna ycnosus
[oroBopa [eWCTBYIOT B Tex acnekTax, K KOTOpbIM OHW MOryT ObiTb MPUMEHUMbI C Yy4ETOM
ocobeHHOCTel Takoro gocTtyna.
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2. MpeameT JoroBopa

2.1. KomnaHus o6sizyetca npepoctaBnaTbe KnueHTy Ycnyrn, a KnueHT - npuHuMaTb U
onnayvBaTb YCnyru Ha ycrnoBusix, NpeaycMOTpeHHbIX B MNpaBunax.

3. YcnoBusa ucnonb3oBaHua CepBucoB

3.1.  CTopOHbl MOHMMALOT, Y4TO Ucnonb3oBaHue CepBUCOB N pe3ynbTaTbl TAKOro UCMOMb30BaHUA
Haxo4ATCA B 30HE puCKa 1 OTBETCTBEHHOCTU KrnineHTa.

3.2.  KomnaHus npegocraenset MepeBo34nKy NCKINIOYUTENBHO TexXHn4eckme n
WH(POPMAaLMOHHbIE BO3MOXHOCTM AN B3aumogenctsms ¢ Otnpasutensamu. [lepeBo3yuk
CaMOCTOSATENbHO NPUHUMAET peLleHUs, BKIYas, HO He OrpaHu4vMBasCb, pelleHust o Bblbope
OTnpaBuTens, 3akase y Hero nobbix ycnyr, cnocobbl KOMMYHUKaUMK, onnatbl U T.M.

3.3. KomnaHus B pamkax HacToswero [JoroBopa He ABMSeTCA Y4aCTHUKOM OTHOLLUEHU Mexay
MepeBosunkom 1 OTnpaBuTENEM, areHTOM WU MHbIM LOBEpPEeHHbIM nuuom lMNepeBosumka w/mnu
Otnpasutensa. KomnaHus He HeceT 006s3aTenbCTB MO MPETEeH3UsIM, BO3HMKAKOWMM B XOAe
B3ammopgencTeua mexagy [lepeBoduvkom n OTnpaBuTeNnem, BKMYas, HO HE OrpaHM4MBasiCb,
NpeTeH3nn No KOPPEKTHOCTN MHGOpMaLMK, npeaocTasnseMon KnveHtamu gpyr apyry, onnartam,
KayeCTBY OKasaHus ycrnyr no nepeBo3ke, yTepe unu nospexageHuto rpysa n T1.n. Bce Cepsucol u
NHble PyHKUMOHaNbHOCTU MnaTopMbl MMEKOT UCKMIOYUTENBHO MHOPMALMOHHBLIA XapakTep U He
MOryT pacueHMBaTbCA Kak HamepeHue KomnaHum ObiTb NOCPEeOHUKOM BO B3aUMOOTHOLLEHUSIX
MepeBosunka n OTnpasBuTena mexay cobon unu ¢ TpeTbumun nuuamn. VcknioyveHns n3 gaHHoro
nyHKTa (Npy ux Hanu4mm) GyayT cneumanbHO ykasaHbl B [JoroBope.

3.4. CTOpOHbI NOHMMALOT, YTO Ans mMcrnonb3oBaHua natdopmbl HEOGXo4MM CTabWNbHBIA U
ObICTPbIA OOCTYN B CeTb VIHTEPHET, YTO HAXoQMUTCs B 30HE OTBETCTBEHHOCTM KnneHta. KomnaHus
He HeceT OTBETCTBEHHOCTU 3a Ntobble c6om 1 nHble NpobremMbl B PyHKUMOHMPOBaHUK Nnatdopmsl,
CBSA3aHHblE C HepaboTOCNOCOBHOCTLIO UMK HeHaanexallen paboTocnoCoBHOCTLIO ceTn NIHTEepHeT.
MpenoctaBnenne goctyna B cetb WMHTepHeT, HacTponka w/unu guarHoctvka obopyaoBaHus u
nporpaMmmMmHoro obecrneyeHuss Knnenta, a takke oby4yeHne HaBblikam paboTtbl ¢ NMnaTtdopmon, He
aBnaTca 06a3aHHocTL0 KomnaHum 1 npegmeTtom [Jorosopa.

3.5. KnueHT npusHaeT, YTO Ha MOMEHT 3aknyeHust [JoroBopa OH O3HAKOMIIEH CO BCeK
nHpopmaumen no Cepsucam 1 ycrioBUSMmM nMx UCNonb3oBaHus (BkMoyas MpunoxeHns), a Takke
pes3ynbTaTax, BO3HMKAKOLWMX Npu ncnonb3oBaHnn CepBuCcOB, U/unu Npy nocrnegyowemMm BpeMeHHOM
NN NOCTOAAHHOM Hewncnonb3oBaHunM CepBucoB. KomnaHus He HeceT OTBETCTBEHHOCTW nepen
KnueHTom 1 TpeTbnumu nuuamm 3a Kakme-nmbo yobITkM, NPpeTeH3nMn Unm noTepu, Kakumm 6ol OHU HU
ObInK, BKMOYas npeTeH3mn o6 ynyLweHHOW Bbiroge, BO3HWKaoLWmne B pesynbTaTte MCMNonb30BaHUA
CepBUCOB U/vnNn HeHagnexalero Nx NCNonb30BaHUsA /N HEBO3MOXXHOCTM MCMONb30BaHUS.

3.6. KomnaHus obecneunBaeT yHKUMOHMpPOBaHME U paboTocnocobHocTb [Mnatdopmbl u
06sa3yeTca onepaTMBHO BOCCTaHaBNUBAaTb MX B Clydyae TeXHUMYEecKnx cOOeB U MnepepbiBOB.
KomnaHusi He HeceT OTBETCTBEHHOCTM 3a BpeMeHHble cbon 1 nepepbiBbl B pabote CepBuCOB 1
Bbl3BaHHblE MMMK NOTEPU MHopmaumn. KomnaHust He HeceT OTBETCTBEHHOCTM 3a nobon yuepd
komnbtoTepy KnveHta wunuM wmHOro nuvua, MoOGunbHbIM  yCTpoWcTBaM, Nobomy  Opyromy
o6opynoBaHMO UNK NporpamMmmMHOMY obecneyeHunto, Bbi3BaHHbIN U CBA3AHHbIN C UCMNOSTb30BaHNEM
CepsucoB unu nobbix matepmanos U MHGPOPMaLUN, NOMYYEHHbIX C UX UCNOSNIb30BaHNEM.

3.7. KnueHT noHnmaeT, yto MNnaTtdopma ABNSETCS CNOXHbIM NPOrpaMMHbIM KOMMSIEKCOM, U
06sa3yeTca cBoeBpeMeHHO coobwaTtb KomnaHum o6o Bcex npobnemax ¢ Cepsucamu. 1o Bcem
BO3HMKAKOLLMM BOMNPOCaM TexXHMYeckon noaaepkkm KnueHT moxeT obpawatbcs Ha agpec
3IIEKTPOHHON NOYTLI U TeNedOHbI, yKa3aHHble Ha CanTe.

4. ®duHaHCOBbIe ycnoBusa

4.1. CrtoumocTb Ycnyr, NOPSAOK ee onpedeneHus, CPOKU okasaHus YCnyr, Cpoku onnatbl U
npoyne MHaAHCOBbIE U CMEXHbIE YCITOBUS YKa3aHbl B Tapudax.

4.2. PacyeTtbl mexay KnveHTom n KomnaHuen npousBoasaTca nytem nepeyuncrieHns KnmeHtom
OEHEXHbIX CpeacTB Ha pacyeTHbIn cyeT KomnaHuun. Bece pacyeTtbl nponssoasTcs B pybnax. [Jaton
onnaTtbl cYUTaeTCH Aarta NnocTynneHns AeHexXHbIX CPeaCcTB Ha pacyeTHbIn cyeT KomnaHuu.

4.3. VYcnyru noanexatr HanoroobrnoxeHuio B COOTBETCTBUM CO CTaBKaMuM  Haroros,
YCTaHOBMNEHHbLIMU 3aKoHO4aTeNbCTBOM P® 1 OeNCTBYIOWMMIU Ha JaTy OKasaHus Ycnyr.



5. KoHdumpeHumanbHOCTL M 6e30nacHOCTb

5.1. CtopoHbl 0643yl0TCS NpMHMMaTb BCe Heobxoaumble Mepbl Mo 6e3onacHOCTU M 3awuTe
MHdopMaumn, 0GMeEH KOTOPOW ocyLlecTBnsieTca Ha lNnaTtdopme nnmn kotopble AocTynHbl CTOpoHam
B cBA3M ¢ nobbiM ncnonb3oBaHmem Cepsucos. [logpobHble ycnosus cogepxatca B lMonuTtuke
KOH(pnaeHunanbHOCTK.

5.2. B nwbom cnyyae KnueHT noHumaeT, 4TO MHGOpMauUs packpbiBaeTcsa Mosib3oBaTensam
Mnatdopmbl B Xo4e 06bIMHOMO OKaszaHusa YCryr 1 ¢ Lenblo Haanexallero nx okasaHus (Bkroyas,
HO He OrpaHMYnBasiCb, NPeAoCTaBreHne Nonb3oBaTensaM YCnyr KOHTaKTHbIX AaHHbIX ApYr Apyra).
5.3. KnueHt ob6sa3yetca obecneumBatb COOGCTBEHHbI Ge3onacHbIM AOCTyNn B CETb VIHTEpHeT,
obecneuntb KOHUAEHUMANbHOE XpaHeHWe M He [OonyckaTb KOMMNpoMmeTauuMuM CBOMX naponewn,
NOrMHOB, NOMb30BaTENLCKNX MMEH, 06ecneynTb 3aLnTy OT BUPYCOB Ha CBoeM 060pyAoBaHUN, BbITb
64MTenbHbIM B OTHOLLEHMM cnama, (OULNHIA 1 OPYrx NonbITOK NONYYUTb HECAHKLMOHMPOBAHHbIN
OOCTYN K CBOEN y4eTHOM 3arnucu.

5.4. KomnaHus BnpaBe NpMOCTaHOBUTb UCMNOMNHeHMe [JoroBopa NOMHOCTBIO UM YaCTUYHO NyTeM
6nokupoBku goctyna KnueHta K JlndHomy kabuHeTy. Takast 6riokupoBka MoOXeT ObiTb CoBepLUEHa
KomnaHuen no psay npuymrH, BKoYas, HO He OrpaHnYMBasiCh: 3asBneHne ot KnueHTta, nogospeHve
B TOM, 4YTO VY4yeTHble [AaHHble Obinv CKOMNpPoOMeTUpoBaHbl KnnMeHToM (HamepeHHO unu
HEHAaMEpPEHHO), MNOAO03PEHNE B  MOLUEHHUYECKMX WU/MNN  HegoOpOCOBECTHbIX  OENCTBUSX,
HeucrnonHeHne ycrnosur  [oroBopa (Bkmwyas  [NpunoxeHus), yrposbl  HOpManbHOMY
dyHKUMOoHMpoBaHuto MNnatdopmel, BO3NOXEHUE Ha NnaTtdopmy Ype3MepHON Harpyskn BCneacTeme
aKTMBHOCTU KrnneHTa.

5.5. TlpaBo Ha nonb3oBaHne CepBucamu, JIN4HbIM KabUHETOM SABNAETCA HenepegaBaeMblM.
KnveHT o06sa3yeTca npenocTaBnATb Y4YeTHble [aHHble TOMbKO TeM fuvuam, KOoTopble MMeEoT
NONHOMOuMS AencTBoBaThb B MHTepecax KnveHTa n nony4vaTb BCO MHGOPMaLUIO U coBepLUaTb BCe
OencTBusl, 4OCTYNHble B JInuHOM KabuHeTe. KoMnaHna MOXeT AONOSIHUTESBbHO K NOSIHOMY AOCTYNYy
B JInuHbIN KabuHeT Npeanoxute KnueHTy YueTHble f4aHHble ANns orpaHnYeHHoro focTtyna. Ycnosus
OrpaHNYeHHOro A4oCTyna NPonucbiBaloTCA B VIHCTPYKUMK.

5.6. Bcé, uto coenaHo KnmeHtom m3 JlndHoro kabmHeTa mnn ¢ MCNosib30BaHMEM YKa3aHHbIX B
HEM KOHTaKTHbIX AaHHbIX (agpec 3MNeKTPOHHOM NoyThl, TenedoH 1 T.4.) cynuTaeTcs OEeMCTBUSMU
camoro KnueHta. Bes nHdopmaums, HanpasneHHast Komnanmen KnneHty yepes JIndHbin kabuHeT
WA MO YKa3aHHbIM B HEM KOHTaKTHbIM [aHHbIM, CUYMTAeTCs npegocTaBneHHon KrnveHTy u
nonyyeHHon uM. KnmneHT ob6sA3yeTcs COXpaHATb [faHHble cBoero JIMyHoro kabuHeTa BTamWHe.
B cnyyae ecnu Takag uWHopmauuss Obiia ckoMnpomeTupoBaHa, KnveHT  06sa3yetcsa
He3ameOnuTenbHO coooLWKUTL 00 aToM KomnaHuu.

5.7. KnueHT noaTteBepxgaeTt, 4To Nobow ero npeactaBUTENb, COBEPLUAKOWMIA OENCTBUS,
HanpaBfeHHble Ha 3aknveHne n ucnonHeHve [oroBopa (BKMOYasi, HO HE OrpaHNYMBasCh,
aencteuamu no permctpauun Knuenta Ha CanTe, npeacTtaBrieHMEM OOKYMEHTOB, MOfIb30BaHMIO
JInyHbIM KabvHeToM, HanpaBneHnem CcooOWeHnn W OTBEeTaMM Ha HUX) HagerneH npaBamu
coBepwaTb NogobHble gencTteus, n KnneHT npuvHMMmaeT Ha cebsa Bce npaBa M 06A3aHHOCTH,
BO3HUKLUME B UX pe3ynbTaTe.

5.8. KnueHT rapaHTUpyeT [OOCTOBEPHOCTb BCEW MpefocTaBnsiemMon MM B pamkax [orosopa
WHopMauMK, BKMOYasi, HO He orpaHuymBasicb, MHdopmauuen Hanpaensemon um KomnaHum
Hanpsamyto, npegocTasngemMon B JlInuHom kabuHeTe, 3arpykaemon Ha Nnatdopmy nobbiMn MHBIMK
crnocobamun, a Takke uHoOpMauuu, npegocTaBnNgeMon Apyrum nonb3oBatenam [natdopwmbl B
pamkax nobbix B3auMOLENCTBUIA, KOTOPblE KakuM-nmbo obpasom ynomsaHyTbl Ha lNMnatdopme. B
cnyyae ecnu gng npeaocTtasneHns nHopMaunmn (BKIoYasa nepcoHarnbHble aHHble) HEOOX0ANMBI
paspelweHnss TpeTbnx nuy, KnueHT rapaHTMpyeT, 4YTO Takue paspelleHus WM  MOSyYeHbl,
Hagnexawmm obpasom odopmneHbl 1 6yayT npegoctasrneHbl KomnaHum ons 03HaKOMMeHus no
nepsomMy TpeboBaHMIO B KpaTyamLLne CPOKU.

6. MapaHTUM n oTBeTCTBEHHOCTL CTOPOH

6.1. KnueHT rapaHTupyer, 4to BCe ycrnosus NpaBun emy NoHATHbI, U KnneHT npuHumaeT ux 6e3
OroBOPOK U B NOSIHOM O6beME.

6.2. KnueHT rapaHTupyet, 4to He 6yaeT ucnonb3oBaTb CepBUCHI B WUHBbIX LENAX, Kpome
ykasaHHbIX B MpaBunax.

6.3. KomnaHusa He HeceT oTBeTCTBEHHOCTU nepen KnueHTom 3a nobble yObITKM, CBA3aHHbIE C
ucnonb3oBaHnem KnuneHtom Ycnyr.

4



6.4. B cny4yae HecBoeBpemMeHHOM onnatbl Ycnyr KomnaHus umeeT npaeBo notpeboBaTtb OT
KnueHta ynnatbl neHn B pasmepe 0,1% OT HeonnayYeHHON CyMMbl 3a KaXAbl AeHb NMPOCPOYKMU.
OtBetctBeHHOCTb KomnaHnum nepen KnveHTom B nobom crnyvae oOrpaHn4MBaeTcd CyMMOW
AOKYMeHTarnbHO MOATBEPXAEeHHOro peansHoro yuwepba n He MOXeT npeBblwaTb CTOMMOCTU BCEX
oKkasaHHbIX KnueHTy Ycnyr 3a kaneHgapHbli Mecsl, B KOTOPOM OCYLLECTBNSAETCS HayucreHue
wrpacos.

7. WHble ycnoBus

7.1. OtHoweHuns mexay KomnaHven n KnveHTOM perynupytoTcs 3akoHogatensctBom PO n
HacTosawmnmn NMpasunamu.

7.2. [1oroBop cuyMTaeTcs 3aKMOYEeHHbIM C MOMEHTa HanpasrieHnsa KomnaHnen nonoxXmTenbHOro
oTtBeTa Ha Cornacue 1 gencTeyet 40 MOMEHTA PaCTOPXXEHUSA ero No nHuumaTtuee nodon n3 CTopoH
UIIM MO OCHOBaHUAM, MPeAyCMOTPEHHbBIM 3aKOHO4ATENLCTBOM.

7.3. Jlobasa ns CtopoH Bnpase pacTtoprHyTb [JOroBop B 04HOCTOPOHHEM MOpPSiAKe, Npeaynpeavs
06 atom gpyryto CTOpoHy He MeHee, Yyem 3a 15 (MaTHaguaTe) paboyunx gHen 0o Nnpeanonaraemoro
pacTopXXeHnsi NMyTeM HanpaBfeHus OOKYMeHTa Ha OymaxHom HocuTtene B agpec KomnaHuw.
durHaHCOBbIE YCITOBUS PACTOPXKEHMWS YKa3aHbl B Tapudax.

7.4. KomnaHus BnpaBe MO CBOEMYy YCMOTpeHuto B ntoboe BpeMs nepuoguyeckm obHOBMATb U
BHOCUTb W3MEHEHUSI B COAEPXaHWE, MNOoNb30BaTEeNbCKUN WHTEpdENC U  PYHKUMOHANbHbIE
BO3MOXXHOCTU Mnatdgopmsl, npoBoaUTb nnaHosoe TexHu4yeckoe obcnyxunsaHue,
npodunakTniyeckne n uHble paboTbl, CBSA3aHHbIE C TEXHUYECKOW noaaepkkon Nnatdopmebl, B CBA3N
¢ 4yem goctyn Knuenta k CepBucam MoxeT ObiTb orpaHuyeH. KomnaHus moxeT npegynpexaaTb O
noao6HbIX aKTUBHOCTAX, HO He 006s3aHa 3To Aenarthb.

7.5. KomnaHus BnpaBe B OOHOCTOPOHHEM MOPSAKE BHOCUTb WM3MEHEHUS U AOMNOSIHEHUS B
Mpaeuna, Bknoyasa lMNpunoxeHus (B ToMm yucne OnucaHme CepsucoB n Tapudbl). KomnaHus
nHpopmupyeT KnmeHTa o BHECEHUN U3MEHEHUN W/Unn OOMNOMHEHUN He MeHee Yem 3a 1 (oauH)
paboymn geHb A0 nX BCTYNfEHNUs B CUy NyTeM pasMeLLeHns HOBOW Bepcun AoKyMmeHTa Ha CanTe.
Mo cornaweHnio CtopoH lMpaBuna cunTaTcd N3MEHEHHBIMU NO UcTeveHun 1 (ogHoro) pabodero
OHS C MOMEHTa pa3MeLleHns nameHeHHbIx Npasun Ha CanTe.

7.6.  KnueHT gaet cornacue Ha ucnonb3oBaHne KomnaHwnen npegocTaBneHHbIX UM U NoSyYeHHbIX
B XoAe mcnonb3oBaHnsa Cepsuca faHHbIX, BKITOYasi, HO HE OrpaHnYMBasiCb, AaHHbIE O COBEPLUEHHbIX
nepeBo3Kax, YCIoOBUSIX N MHYO MHGOPMaLMIO O NnepeBo3kax. B o6e3nnyeHHoM Buae Takme faHHble
MoryT ObITb ucnonb3oBaHbl KomnaHmern no CBOEMY YCMOTPEHMIO, BKIHOYas, HO HE OrpaHUYNBasIChb,
ncnonb3oBaHve Ang npegocTaBneHns Tekywmx CepBMCcOB U CO30aHNS HOBbIX.

7.7. KnueHT pgaeT cornacve Ha noryyYyeHme pacchbifiok M peknamMbl C MOMOLLBIO 3NEKTPOHHbIX
nucem, CMC-coobLleHnIA, OMOBELLUEHNUN WHOroO BuAA C Uenbd WMHPopmupoBaHus KnneHta o
Cepsuice, ero ceornctax, HoBbix CepBucax n nHom nHgpopmaumm ot Komnanmn. [laHHoe cornacue
JaeTcst Ha CPoK aencteus [JoroBopa 1 MOXET ObITb B M0G0 MOMEHT OTO3BAHO NyTeM obpalleHns
B agpec KomnaHun. KnneHT HeceT OTBETCTBEHHOCTb 3@ HEeOOCTOBEPHOCTb MPenoCTaBlSEMbIX
KomnaHmnm cBoux KOHTaKTHbIX AaHHbIX. B crnyyae Bo3HUkHOBEHMSA Y KOMnaHun yobITKOB, CBA3AHHbLIX
C npepocTtaBneHneMm KnnmeHTOM HeOoCTOBEPHbIX KOHTaKTHbIX AaHHbIX, KnveHT obs3yetcs no
TpeboBaHuo KomnaHun BO3MECTUTb YObITKM NOCHEAHEro B NOSIHOM obbeme.

7.8. [Ona Bcex penctBuii KnmneHTta, coBeplliaemMbix npu ucnonb3oBaHun CepBuca u CanTta
KomnaHuu, Bpemsa nx coBepLleHus yCTaHaBNMBaeTCA N0 MOCKOBCKOMY BPEMEHM.

7.9. KnueHT He MmeeT npaBa nepegasaTb CBOWM npasa M 06A3aHHOCTM no [loroBopy TpeTbuMm
nuuam, a Takke nbbiM MHBIM 06pa3om JonyckaTb TPETbUX JML, K Mcrnonb3oBaHnio CepBuCOB.
7.10. KomnaHua Bnpase npuBrekaTb K UWCNONHeHWo [loroBopa TpeTbMX nuy, MO CBOeMy
YCMOTPEHUIO, OCTaBadACb OTBETCTBEHHOM 3a UX AeNCTBUA.

7.11. T[lpn BO3HMKHOBEHMM CMOPOB MO BOMpOcaMm, NpeaycMOTpPeHHbIM [paBunamm unm B CBA3U C
HUMK, CTOPOHbI ByAYT NPUHUMATL BCE MEPLI K pa3peLLEHMIO X NyTEM NEPEroBOPOB MeXay cobon.
B cnyyae HeBO3MOXHOCTM pa3pelueHns CToOpoHaMu yka3aHHbIX CNOPOB NyTeM NEPEroBOpPOB Takune
cnopbl nognexar paccmoTpeHuto B ApbutpaxHom cyge ropoga Cadkt-lletepbypra wm
JleHnHrpaackom obnactw.
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MpunoxeHune Ne 1
K MNpaBunam okasanHus ycnyr AO «Tpadduk» Ansi nepeBo34MKOB

OnucaHne CepBUCOB ANl NepeBO34YNKOB
1. O6wme nonoxeHusa

1.1. Hactoawwmin nokymeHT (ganee - OnucaHne CepBucoB) ABNseTCS npunoxeHvem K “lMpasvnam
okaszaHua ycnyr AO «Tpadpduk» ana nepeBo3umkoB” U coaepXut onncaHne CepBuUcos,
npegoctaensiembix AO «Tpadduk» MNepeBosunky.

1.2. CtommocTb mcnonb3oBaHuss CepBMCOB M MOPSOOK WX MCMONb30BaHWS NpesyCMOTPEHbI B
oTAenbHOM OokyMeHTe “Tapudbl aonst [epeBo3umkoB”, TakKe SABASKOWEMCS MNPUITOXKEHNEM K
Mpasunam.

1.3. 3mecb u panee B [AOKYMEHTe BCe TepMuHbl OyayT MCNONb30BaTbCA B 3HAYEHUSX,
NpeAyCMOTPEHHbIX BbileynomsHyTeiMu NpaBunamu n Tapudamu.

1.4. CepBucbl npegHasHa4yeHbl Ons aBTomaTudauum yHkunn [lepeBosudnka, obecneumBaloT
pa3meLleHne nHpopmaumm o Pecypcax, BO3MOXHOCTb NpocMoTpa 3asaBok, GpoHmpoBaHme 3asBoK
Ha TPaHCMNOPTUPOBKY rPYy30B Ha «KOHKYPCHOW» OCHOBe, obecrneymBaloT onepaTtuBHbIM nogbop u
oueHKy 3asaBok OtnpaBuTenen ANs WCMOMHEHUA CPOYHbIX 3a8BOK, MO3BONAT pabotatb C
rpacdbnkamm ncrnonHeHmst 3asBOK, a Takke PUKCMpoBaTb Ha nNratopmMe NapTHEPCKME OTHOLLEHUS.
1.5. HacToswmi oOKYMEHT coaepXuT onucaHume cnegyowmnx CepBucoB:

MHaekc pbIHOYHBLIX LieH (UPLL)

Peructpaumns PecypcoB, npocmoTp 3asiBok 1 KoHTpakToB

Yyactue B Toprax no KoHTpaktam

Mobepa B Toprax (mo cepBucam “lMomck wmcnonHutenss no crtaeke OTnpasutens” u
“OpraHusaumsa Topra «AyKUNOH»)

e CornacoBaHue naMeHeHus1 aTpubyToB 3asaBku

e [lapTHEpckne OTHOWeEHMS (CBOM rpy3oBnagenbubl (6enbii CNMCoK) M YEPHbIA CMUCOK
rpysoBnagensLeB)

¢ Vcnonb3oBaHne KsannguumpoBaHHOM 3NIEKTPOHHOW NoANNCK

o [TOMOLUHUK hOpMUPOBAHUS LIEHDI

e JlocTyn K CTpaxoBaHuKo
1.6.  CTOpOHbI NOHMMAIOT, YTO BCe Ha3BaHus CepBUCOB, coaepKallume crosa “Topr’, “aykumon” n
T.N. MMEKT OPUEHTUPOBOYHLIN XapaKkTep, ChopMMpOBaHbl MCKMOYUTENBHO C LENbK Ny4Lllero
noHMMaHmsa CTopoHamu 1 TpeTbUMK nuuamm cytn CepBUCOB, HE UMEIOT IOPUANYECKOTO 3HAYEHNS,
npeaycMOTpeHHoro cratben 448 [paxpaHckoro kogekca PO n/vinn nHbiMM 3akoHOAATENbHbIMU
aktTamy P®, 1 H1 npu kaknx o6CToATENbCTBAX HE OOIMKHbI ObiTb pacLeHeHbl Kak Hanarawowme Ha
CTOpOHBI Kakme-nmbo npaBoBblie 00s13aTENLCTBA.

2. Onucaxnune CepBucoB

2.1. iHgekc pbiHOYHbIX UeH (UPLL, Nnaekc)

OHnanH-cepBUC, KOTOPbLIN NOKa3bIBAaET ANHAMUKY M HamnpaBfeHne U3MEHEHUs PbIHOYHbIX LIEeH Ha
aBTOMOOWNbHLIE MEPEBO3KU BblAEMNEHHbIM TPaHCMOPTOM B MNPOLEHTax OTHOCUTENbHO 6Ga3oBOro
nepuoda. lNepeyeHb HanpasneHun no MNHAOEKCY pbIHOYHBIX UeH onpegendeTcsa KomnaHven no
cBoemy ycmoTpeHuto. Metoamka pacveta VMHaekca ocHOBaHa Ha exeHedenbHO OBHOBNSiEMOW
WHopMauMM O Tapugax Ha pbliHKE FPy30NepeBO30K WM BbIYUCIIEHMM UX CPeaHEB3BELUEHHOro
3Ha4eHus. CepBUC He OrpaHNYeH No KonmyecTBy TpaH3akuui.

2.2. Pernctpauus PecypcoB, NnpocMoTp 3asaBok 1 KOHTpakToB

HocTtyn ons opraHusauum npouecca permctpauumn Ha lNnatdopme umetowmxca y NepeBoaynka
PecypcoB ¢ Lenblo ganbHenwero ynpoLleHnsa 3aHeceHns PecypcoB B BbIMIPaHHbLIA perc B Toprax
(npv nobepe B Toprax). JocTyn Kk aktyanbHbiM 3asBkam 1 KoHTpaktam OTnpasutenen, 4OCTYMHbIM
ans 6poHmpoBaHus. CepBUC He OrpaHNYEH Mo KONMYecTBY TpaH3aKuuii.




2.3. Yyactume B Toprax no KoHTpaktam
[ocTyn K BO3MOXHOCTM y4vacTus B npoxoaswmx Ha [natdopme Toprax ot OTtnpasuTtens no
KoHTpakTam. CepBuUC He OrpaHnYeH no KonmyecTBy TpaH3aKuui.

2.4. Mobega B Toprax (no cepsmcam “lNounck ncnonHutens no ctaske Otnpasutens” n “OpraHnsaums
Topra « AyKLMWOH»)

[ocTtyn K 3anycky npouecca novcka 3asBkv Ha nepeBo3ky oT OTnpaBuTens no HanpasreHuto C
yKa3aHneM LeHbl (Oguana3oHa LeHbl) nepeBo3kn. BO3MOXHOCTb yyacTus B NPOXOOSALMX Ha
Mnatdopme Toprax no cepsucam “lNonck ncnonHutens no craske Otnpasutens” n OpraHnsauus
Topra « AyKUMOHY.

a) 3aseka «[lMonck ncnonHutens no ctaske OTnpaBUTENa»

Otnpasutens nybnukyeT 3asBKy Ha nepeBO3Ky Ha [lnatdopme € ycnoBuMeM yKasaHUs LeHbl
nepeBo3ku. lNepeBo3uuk onpegenserca nobegutenem no 3asiBKe Npu YCrnoBWUW, YTO OH MEepBbIM
3abpoHUpyeT AaHHYI0 3asBKy, BbIMNONIHEHME AAHHOMO YCNoBua snsieTca nobeaomn B Toprax.

0) 3asBka «AyKLUMOH Ha NOHWXEHMEY

OTnpaBuTenb OCTaBNAET 3asdABKy Ha MNEepeBO3Ky C yKa3aHueM HayasrbHOU UeHbl NepeBO3KM.
MNepeBo34nk MMeeT BO3MOXHOCTb yKasbiBaTb Ha npeanoxeHus ot OTnpaBuTens CBOK CTaBKy B
pamkax gmanasoHa LieHbl OT Ha4arnbHOW 4O MUHUMAanbHOWN, €CI CTAaBOK B paMKax TOProB No JaHHOW
3asBKe elle He 6blno, N TONbKO HWXEe NUOMPYIOLLEN CTaBKW, eCrv paHee B pamMkax TOPros no
AaHHOW 3asBKe Yyxe Obinu caenaHbl ctaBku. [lepeBo3unk onpepensietcs nobeguTtenem npwu
YCNOBWMW, 4YTO OH YyKasan camyl HU3Kyl0 cmasky B 0003HayeHHble OTnpaBuTeneM CpOKU
nposefeHnsa Topros. Ha npoTsxeHun BpemeHn Topra omobpaxaemcs nudupyrow,asi cmaeka.
OTnpaBuTenb BrpaBe MNPUHATL MM OTKNOHWUTL pesynbtat Topra. [NpuHaTtein OTnpasutenem
pesynbTat Topra no ueHe NepeBo3ynka cuntaetcsa nobenown B Toprax Nepesosynka. CepBuc MoxeT
ObITb OrpaHUYeH Mo KONMYecTBY TpaH3akumi, B TaKOM Crlyyae Konu4ecTBo onpeaensetca MakeTom,
KOTOPbI NOAKMIOYEH [1epeBo34mKOM.

B) 3asaBka «OTKPbITbIA ayKLNOH»

OTnpaBuTenb OCTaBNsAeT 3asiBKy Ha MNepeBO3KYy C yKasaHuem OJduarna3oHa UeHbl NepeBO3KW.
lMepeBO34YNK MMeeT BO3MOXHOCTb yKa3blBaTb CBOK CTaBKy Ha npeanoxeHus ot OTnpasutens.
MNMepeBo3unk onpegensietca nobegutenemMm npu yCrnoBUW, YTO OH 1epebIM yKasan camyr HU3KYH
cmasKky B ob6o3HayeHHble OTnpaBUTENEM CPOKM NPOBeAEeHUs TOpProB. Ha npoTskeHuu BpemeHu
Topra omobpaxaemcs nudupyrowass cmaska. OTnpaBuTenb BnpaBe MNPUHATb WM OTKIOHUTb
pesynbtat Topra. MNpuHaTtein OTnpasButenemM pesynbtaT Topra no ueHe lNepeBo3unka cumTaetcs
nobenon B Toprax lNMepeBo3unka. CepBUC MOXET ObiTb OrpaHMYeH Mo KonuMyecTBy TpaH3akuui, B
TakoM crny4yae KonumyecTBo onpegendetcs [NakeTtom, KOTopbl NoAKIoYEH [epeBo34MKOM.

r) 3asiBka «3aKpbITbIN ayKLMOH»

OTnpaBuTenb OCTaBNAeT 3asBKy Ha NEepeBO3Ky C YyKasaHueM duarna3oHa UeHbl NepeBO3KM.
lMepeBO34YnK MMeeT BO3MOXHOCTb yKa3blBaTb CBOK CTaBKy Ha npeanoxeHus ot OTnpasutens.
MepeBo3unk onpegensieTca nobegurenemM npu ycroBUKM, YTO OH r1ep8bIM yKasan camyr HU3KYHO
cmaeky B ob6o3HavyeHHble OTnpaBuTenemM CpoKM NpoBeAeHUs TOproB. Ha npoTsKeHun BpemeHu
TOopra He omobpaxaemcs nudupyrouwjas cmaeka. OTnpaBuTeNb BNpaBe NPUHSATb UMW OTKIOHUTb
pesynbTtat Topra. MNpuHaTtein OTnpasuTenemM pesynbTaT Topra no ueHe lepeBo3yvka cumTaeTca
nobenon B Toprax NepeBosynka. CepBUC MOXET OblTb OrpaHUYEH Mo KONMYecTBy TpaH3akuun, B
TakoOM cry4yae KonuyecTBo onpeaensieTcs [NakeTom, KOTOpbIV NoAKYEH MNepeBO34MKOM.

2.5. CornacoBaHue nsmeHeHnsa atpubytoB 3asaBku
Mpwn BHeceHnn OTnpaBuTEnemM M3MeHeHU B aTpubyThl 3asdBkK, No KOTopon NepeBo3unk
yTBEPXOEH B KA4eCTBE UCNONHUTENS, [1epeBo34mK MOXET MPUHATbL UMW OTKIOHUTb U3MEHEHUS.

2.6. [MapTHEpckmMe OTHoLIeHMs (cBov rpy3oBnagenbubl (6enbii  CNUCOoK) 1M YEPHBIN _CMUCOK
rpysoBnagennLes)

JocTyn Anga nonydyeHus 3anpocoB OT OTNpaBuTenen no gukcaumm Ha nnatgopme napTHEPCKUX
OTHOLUEHUA MeXay KOHKpeTHbiM OTnpaButenem u [lepeBO34mMkoM, a Takke BO3MOXHOCTb
pobaeneHua OTnpaBuTENnen B YEPHbIA CMUCOK, YTOObI OrpaHMYNTL B3aMMOOENCTBME C AaHHbIMU
KOMMNaHMsMMU.




2.7. cnonb3oBaHue KBanndunumpoBaHHOW 3NEKTPOHHOW NOANUCH
JocTyn K noanvMcaHunio arnekTPoHHbIX AOKYMEHTOB Ha lNnaTtgopme nocpeacTtsom
KBanuduumpoBaHHOW 3NeKTPOHHOW NoANUCH.

2.8. NomMoLLHMK hOPMUPOBAHUS LIEHbI

«CepBuc  «lNOMOLLUHUK  (OPMUPOBAHUS LEHbI» - OHNaWH-CEPBUC, KOTOPbLIN MO3BONSET
Nonb30BaTento y3HaTb AManasoH PbIHOYHbBIX LUEH Ha aBTOMOOWIbHble MEepPeBO3KM BblOeNeHHbIM
TpaHcnopTom no Poccuun, no niobomy HanpasneHuio NepeBo30K C YyKa3aHWeM pagnycoB OTKIIOHEHUS
OT TOYKM MOrPY3KM U TOYKM BbIFPY3KU.

Monb3oBaTenbL MOXET BbliOMpaTh Ntobon neprnog GOpMNpoOBaHUS LIEHbI.

MHdbopmaumnsa no ueHam oGHOBSIETCS B PEXMME OHS1aNH.

MakcumanesHO getanbHbli nepuog dopMmnpoBaHms MHopMaumm - 1 aeHb.

Y nonb3oBaTtens eCcTb BO3MOXHOCTb CO34aBaTb M 3arpykatb LWabnoHbl, a TakKe COXPaHATb
nHdopmaumto B Excel.

CepBuc BbIBOOUT Mnofib3oBaTento MHGOpMauuio no MUHUMANbHOW, cpefHen, MakCcumaribHOW
PbIHOYHOWM LeHe MO HarnpaeBneHuto, a Takke No KONMMYeCcTBY NepeBO30K 3a BbiOpaHHLIN nepuog no
HanpasneHuto.

[ocTynHast Bepcus MOAKMYeHMs K nNpodykTy: web-cepsuc. [pn pabote ¢ web-cepsucom ans
nonb3oBaTensa AencTByeT orpaHu4yeHne B Konudectse 25 HanpasneHui 3a oauH 3anpoc. Cepsuc
MOXeT ObITb OrpaHMyeH no KkonuvyecTBy TpaH3akuuin, B TakoMm criydae Konunyectso onpegensietcs
[MakeToM, NOOKMOYEHHBIM [1epeBo34YMKoM.

2.9. [locTyn K CTpaxoBaHWio

[ocTtyn K cepBUCYy oOpraHusaumm CTpaxoBaHWA rpaXgaHCKOM OTBETCTBEHHOCTM KrnmeHTa oT
NnoBpeXaeHus rpysa B npoLecce TpaHCnopTUPOBKN. KNMeHT nmeeT npaBo ohopMUTL CTpaxoBaHue
nepeBoO3kW, pasmMelleHHon Ha [MnaTdopme, N0 KOTOPOW OH SABMASIETCA NepeBO3YMKOM. YCnyru
CTpaxoBaHWA NPeaoCcTaBnsATCA CTPAaXOBOW KOMMNaHMEN B COOTBETCTBUM C JOrOBOPOM CTpaxoBaHUs
N CTpaxoBbiMun Tapudamu, pasmelleHHbiMn Ha Cante. CTpaxoBaHME OCYLLECTBISETCS OT MMEHMU
KomnaHmu, Ho 3a cyeT KnneHTa. CepBUC MOXET OblTb OrpaHnyYeH no Konuyectsy TpaH3akuui, B
TakoMm crnyvyae KonuyecTtso onpeaensetcs NakeTom, nogkntioyeHHbIM NepeBo3yYnKom.

3. 3aknunTenbHbIe NONIOXeHUA

3.1. Hacrtoawwmn gokymeHT siBnsietca Yactbto MNMpasun ncnonb3osaHusa Cepauca AO «Tpaddmk»
ANns nepeBo34mkoB. Ko BCeM ero nonoxeHnsiM npuMeHnmbl nonoxeHus Mpaswun, BkroYas, HO He
OrpaHNyYnBasiCb, NCMONb3yeMble TEPMUHBI, NONOXEHUS 0 06 N3MEHEHUMN U T.1.
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MpunoxeHne Ne 2
K Mpaennam okasaHus ycnyr AO «Tpadduk» ans nepeBo3ynKoB

Tapudbl Ana nepeBo34YMKOB

1. OOLune nonoxeHus

1.1. Hactoswun gokymeHT (ganee - Tapudbl) aBnsieTca npunoxeHmem K «lMpasunam okasaHus
yenyr AO «Tpaddurk» ana nepeBo3vNKOB» U COOEPXKUT DUHAHCOBLIE YCOBUSA OKasaHWa Ycnyr,
BKIOYasi, HO He orpaHM4YMBasiCb, crnegyrolimne ycnosus: coctas [laketos, ctommocTe CepBUCOB,
yCcnoeusi 0 nepuogax ucnonb3oBaHnss CepBUCOB, O NPOASIEHUN UX AEWCTBUSA, CPOKax onnatbl U
nocrneacTBUAX HeonnaThbl.

1.2. OnucaHne CepBUCOB COOEPKUTCA B OTAENbHOM [OOKYMEHTe, TaKkke SABNA0LWEMCH
npunoxeHuem K lNpasunam.

1.3. 3pecb u panee B [JOKYMEHTe BCEe TEepMMHbl OyayT WCMONb30BaTbCA B 3HAYEHUSIX,
nNpegyCMOTPEHHbIX BbIlWEYyNnoMAHYTbIMK  [MpaBunamu. [JononHUTENbHbIE TEPMWUHbI yKasaHbl B
cneayiollem pasgene.

2. TepMuHbI 1 onpeaeneHns

MakeT — komnnekc Cepeucos, npegocraensiembli Komnanmen Knuenty. [Ins MNMaketa moxeT GbiTb
onpegeneHo MakcMMmanbHOe KonmyecTBo TpaH3aKL M.

OtueTHbIn nepuog — nepuog gencteua NMaketa. OtyeTHbIN Nepuog lMakeTta paBeH 30 cyTkam.
MepBbiM gHem OTYETHOrO Nepuofda CYMTAETCs KaneHAapHbI OeHb, B KOTOPbIN Oblil NOAKMOYEH
MakeT. Oencteue MNMakeTa npekpawaeTcs B 23 Yaca 59 MuHyT nocnegHero aHsa OTYeTHOro nepuoaa.
PacueTHbIn nepuog — nepuog ¢ 00 yacos 00 MUHYT nepBOro AHS KaneHgapHoro mecdua oo 23
YyacoB 59 MWHYT nocnegHero AHS kaneHgapHoro mecsiua. Bce cyeTta u akTbl 06 okasaHum Ycnyr
BbICTaBnATCA 3a PacyeTHbIn nepuoga.

TpaH3akuna — ccopmupoBaHHbli KnueHTomM 3anpoc Ha MNnatgopme B OTHOLWEHUN KOHKPETHOIO
Cepsuca.

3. CtoumocTb Ycnyr u ycnoBusa Tapucpukaumm

3.1. CroumocTb Ycnyr npeacrtaBsneHa B Tabnmuax Hwke. Bee LeHbl ykasaHbl ¢ ydetom HOC.
3.2.  C momeHTa peructpauumn go 31 oktabps 2020 roga KnueHTy npegoctaBndetca TecTOBbIN
[ocTyn.

3.3. Cepsucobl B pamkax [lakeToB npegocTaBnalTCSa B nNpegenax ykasaHHOro MakCMMarbHOro
Konudectea TpaHsakumi 3a OT4deTHbIM nepuod. OCTaToK HEUCMONb3OBaHHbIX TpaH3akuun Ha
cnegyowmn OTYeTHbIM NEpUMOA He nepeHocuTca. B cnyvyae xenaHua KnveHTa vcnonb3oBaTb
AONOMHUTENbHOE KONMYecTBO TpaH3akuun B Tekywem OtyeTHOM nepuoge, KnueHt moxet
noAaknouYnTb [lononHuTeneHble yenyrm unu gpyron MNMakeT ¢ 6onbwmMmM KonnyecTsoM TpaH3akuuii.
3.4. TlogkntoveHne lMNakeTtoB M [ononHUTenbHbIX ycnyr npoudsogutcs KnueHtom B JIMyHOM
KabuHeTe.

3.5. [Ona lNakeToB NoO ymMoOn4aHWO YCTAHOBIEHO aBTOMaTU4eCKOE MPOASIEHME Ha crenylowunin
OTyeTHbIN Nnepuog, OTMEHUTb KOTOPOE MOXHO B JIMYHOM KabuHeTe unm nytem HanpasneHnsa nucbma
Ha agpec 3NeKTPOHHOW NOYTbl TEXHMYECKON nogaepxkm KomnaHmm He MeHee, YeM 3a ABOe CYTOK
Ao uctedyeHmsa OTyeTHoro nepuoga. B cnydae, ecnu y KnueHta nogknioyeHo gsa wnu Gonee
MakeToB, aBTOMaTM4EeCKM NPOANIEBAETCS TONBbKO NOCNEeaHUIN N3 NOAKNIOYEHHbIX MMakeToB..

3.6. o ncteveHns OTyeTHOro nepmoda KnueHT MoxeT nogknountb gpyron MNakeT ¢ 60nbwmm
KonudectsoM TpaH3akumin. B Takom cnydae HeuspacxoJoBaHHOE KONMUYecTBO TpaH3akuui us
npeabigylero Naketa coxpaHsaeTca U CYMMUPYETCA C MakCUMasibHbIM KONMYECTBOM TpaH3akumi,
npeaycMOTpeHHbIM HoBbIM [lakeTom (TO ecTb yBenuumBaeT MakcumyMm), aBTOMaTUyecKoe
npognexHve npeablgywero lMaketa oTMmeHsieTcsa. Kaxabll nogkniodeHHbln [lakeT umeeTr cBow
OTueTHbIN Nepuoa.
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o o . Mpodeccuo-
MakeTbl BasoBbIn OnTuManbHbIN PaclumpeHHbIn poc 9
HanbHbIA
CroumocTsb (py6., ¢ HOC) 300 1020 3120 5400
Pernctpaumsa Pecypcos 1 npocmoT
3aﬂBOKp H yp P P HeorpaHnyeHHo HeorpaHnyeHHo HeorpaHnyeHHo HeorpaHnyeHHO
Benbin cnucok (napTHepckue
HeorpaHnyeHHO HeorpaHnyeHHoO HeorpaHuyeHHo HeorpaHunyeHHoO
OTHOLLIEHMS)
YepHbIi CNnCoK rpy3oBnagensues HeorpaHnyeHHO HeorpaHnyeHHO HeorpaHnyeHHo HeorpaHnyeHHo
MomoLHMK
W 10 50 150 300
opMMpPOBaHUS LiEHbI HA NEPEBO3KY
MHOeKC pbIHOYHBIX LIEH HeorpaHuyeHHO HeorpaHnyeHHO HeorpaHnyeHHO HeorpaHnyeHHO
MobGepa B Toprax, Makcumym
it op y 20 30 75 150
TpaHsakumin
[ocTyn K cTpaxoBaHWUto HeorpaHnyeHHO HeorpaHnyeHHo HeorpaHnyeHHo HeorpaHnyeHHo

3.7. B nmobon momMmeHT K nobomy NakeTy nnu He3aBUCUMO OT Hero KnneHT MoXeT MOAKMo4YnTb
[ononHutenesHble ycnyrn. [lononHuTenbHbIe YCNyru ysennumesarot Makcumym.

[ononHuTensHas ycnyra 3akaH4nBaeTCs B MOMEHT, Koraa npoBeAeHa nocnegHasa Bxogsiias B Hee
TpaH3akunsa. MakcumanbHaa  OnuTenbHOCTb  NpegocTtaBneHms [OnonHUTENbHOW  yCnyru
coctaBnseT 30 CyTOK C MOMEHTa MOAKMYEHUS (MepPBbIM AHEM CYMTAETCs KaneHaapHbIM AEHb, B
KoTopom [lononHuTenbHasa ycrnyra Obina nogkniyeHa), No MCTEYEHUMM YKa3aHHOro nepuoga
npegocTtaBreHne AaHHoW [ononHUTENbHOM YCNyrn npekpawaeTcs, OHa CYUTaeTCsl OKa3aHHOW
He3aBMCUMO OT KONMYEeCTBa pearnm3oBaHHbIX TpaH3aKLMA.

HdononHuTenbHas ycnyra
“Nob6epa B Toprax”

Makcumym TpaH3sakunm 10 20 50 100

2400 4800

CroumocTb (py6, ¢ HOC) 480 960

HononHuTenbHas ycnyra
“TomMoLHUK hopMUpOBaHUS LIEHbI”

Makcumym TpaHsakuui 50 150 300 500

CroumocTs (py6, ¢ HAC) 480 1200 2100 3000
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4, Mopspok onnatel Yenyr

4.1. KnueHT onnadmeaeT Ycnyrm Ha ocHoBaHun CyeToB, BbicTaBnsieMblx KomnaHnen B MOMEHT
noakntodeHus NaketoB M HanpaBnseMblx Ha Agpec. AKT M cyeT-dpakTypa Mo UToraMm Kaxgoro
PacuyeTHoro nepuoga, cogepxatime nHhopmaumio 060 Bcex okasaHHbIX KrnveHTy B Takom nepuoge
Ycnyrax, HanpaBsngaTca Ha Agpec o 5 ([MaToro) yMcna kaneHgapHoro Mecdua, crieayrowero 3a
PacyeTHbIM nepuogoM. BymakHble 9K3eMnnsapbl HanNpaBnAlTCA Ha agpec MecTa HaxoXAeHus
KnneHTa (topugmyeckun agpec), ykasaHHbln B JInuHOM KabnHeTe, NOANNCAHHbBIN CO CBOEN CTOPOHDI
BymaxHbin ak3emnnap akta KnveHT Hanpasndet obpaTHo KomnaHuv B TeyeHue KaneHaapHoro
MecsLa, B KOTOPOM TakoW akT Obin NOMy4eH.

4.2.  KnveHT npu O3HaKkOMSIEHUW C HanpasfieHHbIMW eMy OOKyMeHTamu 06si3aH MpoBepuUTb
COOTBETCTBME YKa3aHHOW B HUX MHAOPMaLUN akTyanbHbIM AaHHbIM (BKIOYasa pekBuanTol KnvenTa,
Konudectso u BuA Ycnyr un 1.n). KNUeHT HeceT PUCKW, CBSAI3aHHble C HEOOCTOBEPHOCTbIO TaKMX
OaHHbIX.

4.3. B cny4yae oTCyTCTBUSA MMCbMEHHOIO MOTMBUPOBAHHOIO OTKasa KnneHTa oT NpUHATUS akTa B
TedyeHumn 3 (Tpex) paboumx QHENn C MOMEHTA BbICTaBIIEHUS aKTa TAKOW aKT CYMTAETCS MPUHATBIM U
nognucaHHbIM B OAHOCTOPOHHEM Nopsiake.

4.4. Cuyeta, BbICTaBneHHble 3a Ycnyru, npuobpeTeHHble B PacyeTHOM nepuoge, nognexar
onnate He nosgHee 15 (MatHaguaToro) uucna Mecsua, cregylwero 3a TakuMm PacdeTHbIM
nepnoaom.

4.5.  KnueHT MOXeT onnaTtuTb YCnyrn aBaHcoMm, BHECS HA pacHeTHbIN cyeT KoMnaHum geHexHble
cpefcTBa C yKasaHMeM pPeKBU3UTOB 3akmtodeHHoro ¢ KomnaHuen [oroBopa. B Takom cnyyae
OEHexXHble cpeacTBa OyayT HaxoouTbCca Ha cvyeTe KomnaHum u yumTbiBaTbCA NPWU BbICTaABNEHUN
CuyeToB.

4.6. Cuyerta, BbICTaBMEHHbIE 3a YCNYrM CTPaxoBOW KOMMaHUKM, OOpMIIEHHble B PacyeTHoMm
nepuwoge, nognexar onnarte He nosgHee 15 (MNaTtHaguaToro) Yncna Mecaua, cneayrLero 3a Takum
PacyeTHbIM nepnogom.

4.7. B cnyyae Heonnatbl CuyéTa B ykasdaHHbI cpok anst KnveHTa HacTynawT creayrowume
nocnencteuns: KnneHTt He moxeT npruobpeTaTb HoBble [akeThbl.

Mpn aTom KnneHT MoXeT npoforkaTb Nonb30BaTbCs MNOAKMIOYEHHbIM MakeToM 4O OKOHYaHUSA ero
OTtyeTHOro nepuoga. ABTomaTnyeckoe NpoareHne HacTynaeT TOMbKO B cny4vae, ecnu y KnueHta He
6onee 1 (OgHoro) HeonnayeHHoro B cpok CyéTa.

lMocne OKOHYaHWA OencTBua  nocrnegHero  nogknioyeHHoro [lMakeTta  okasaHue  Ycnyr
npuocTaHaBnMBaeTCcs 4O NonHOM onnaTthl KNMeHToOM BCex CYETOoB.

Bo3obHoBNEHME gocTyna K MOAKMNIOYEHM0 HOBLIX [lakeToB KomnaHus npou3BoauT B TedeHune 3
(Tpex) paboumx aHen ¢ MoMeHTa ux onnaTtbl. Mpn aTom KnnveHTy aBTOMaTMyeckn NOAKIYaeTcs
MakeT, kK KoTopomy KnueHT 661N NOgKMI0YEH OO NPUOCTAHOBIIEHUS.

5. N3meHeHune Tapudos

5.1. KomnaHus MmeeT npaBO U3MEHATb, OOMOMHATb U OTMEHATb Tapudbl B OOHOCTOPOHHEM
nopsigke B ntobor MOMeHT genctena [loroBopa nytem pa3melleHnsi HoBbix Tapudos Ha CawnTe.
5.2. B cny4ae nameHeHus lNakeTa HOBblE YCNOBUA NoANEXaT NPUMEHEHNIO NPU NOAKNHYEHUN
cnepytoulero Naketa unyv aBToMaTMyeckoM npogneHun Naketa, CTOMMOCTb yKe NOOKMHYEHHbIX
MakeTOB HE NepecyYnTbIBAETCS.

5.3. B cnyuae, ecnu Komnanuna bopmupyet otaensHoe o6bsBneHme 06 nameHeHun Tapudos un
pa3smeLlaeT ero Ha CaiTte, B TakoM 06bsBIEHMM MOryT BbITb YKa3aHbl MHbIE YCIOBUSA N3MEHEHUS
Tapudos.

6. dPuHaHcoBbLIe yCcroBusi pactopxeHusi [lorosopa

6.1. B cny4yae pactopxeHusa [JoroBopa okasaHue Ycnyr npekpallaeTca B AaTy pacTOPXEHUS.

B cnyyae pactopxeHua [oroBopa no umHuumaTtmBe KnveHTa nocnegHun Harnpasnsdet B agpec
KomnaHun yBegomrneHne o pactopXeHuum Ha BymaXHOM HocuTerne, OTKIYaeT aBToMaTtuyeckoe
npoaneHve akeToB 1 BO3OepXuBaeTca OT MOAKIYeHUs HoBbiX [laketoB. B cnyyae, ecnn Ha
MOMEHT nosnyyeHnss KomnaHunen Takoro ysegomneHns y KnueHrta elue encTByOT NOOKINIOYEHHbIE
paHee [lakeTbl, [loroBop OeNCTBYeT B TeyeHWe BCEero nepuvoda Takoro MNOAKMYEeHUsl, AaToun
PacTOPXEHUS CYMTAEeTCa KaneHdapHbl OeHb, Crefylowmn 3a AHeM, B KOTOPOM ObinNn OkasaHbl
nocnegHwe Ycnyru. B cnyyae, ecnu Ha aaty nonydeHns KomnaHven yBegomMneHns YCnyru yxe He
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0Ka3bIBalOTCS, JATOM PACTOPXKEHUSA CHMTAETCA NATbIA KaneHAapHbI eHb C MOMEHTa NonyyYeHus
KomnaHuen ysegomneHms.

B cnyuyae pactopxeHus [JoroBopa no mHuumatuee KomnaHum nocnegHsast HanpaensieT B agpec
KnueHta yBegomneHve o pactopXeHunm Ha OymakHOM HocuTene, B KOTOPOM YykasblBaeT Aaty
pactopxeHus. [lpy HanMuMm Ha MOMEHT pacTopXeHus MNoAKMoYeHHbIX [MaketoB KomnaHus
Npon3BOANT NepepacyeT CTOMMOCTM Ycnyr no npegocTtaeneHuto Naketa ncxogsa M3 hakTtnyeckoro
KonmnyecTBa AHEW, npolueamnx ¢ MOMeHTa Havana OT4eTHOro nepuoaa.

6.2. Jliobasa ns CTopoH MoXeT pacToprHyTh [loroBop B noboe Bpemsi ¢ cobniogeHmem nopsigka,
ykasaHHoro B [NMpaBunax. PactopxxeHne He Bne4veT 3a cobor 06s13aHHOCTM ynnaTthl gpyron CTopoHe
Kakux-nnbo ybbITKOB, pacxodoB, KOMMNEHCALNA, BO3MELLEHWUI U T.M.
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MpunoxeHne Ne 3
K MNpaBunam okasanus ycnyr AO «Tpadduk» gnsi nepeBo34nNKOB

Monutnka koHdUAEHLMaNbHOCTU pasmelleHa Ha CaiTe.
MpunoxeHne Ne 4

Kk Mpaennam okasanus ycnyr AO «Tpadduk» ans nepeBo34vmMKoB

WHCcTpyKuusa no ncnonb3osaHuio MNMnatgopmel pasmelleHa Ha CanTe.
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