MpaBuna okasaHusa ycnyr AO “Tpacdhduk” ansa nepeBo34YnKoB
1. TepMuHbI n onpeaeneHus
KomnaHus — AkumoHepHoe obuecTtBo «Tpadduk» (OFPH 1197847004794).

KnueHT - topuamyeckoe Inuvuo, 3aperucTpypoBaHHOE B COOTBETCTBMM C  OEWCTBYHOLINM
3akoHogatenbcTBoMm P® 1 3aknoumewee [Jorosop ¢ KomnaHuen c¢ uenbio ncnonb3osaHns CepeBucos.

Cepsuchl - cepBuckl AO “Tpaduk’, npegHasHavyeHHble Ans aBToMaTu3aumMm yHKLMIA NepeBo3vmMKoB
rpy3oB. OnucaHne CepsBucoB pasmeweHo Ha Cante u apnsetca [MpunoxeHMem K HacToSALMM
Mpasunam.

Mnatdopma - nnatdopma “Tpadduk-oHnanH’, ucnonb3yeTcs ona npegocrasneHns CepBucos.

Yenyrn - ycenyrm KomnaHum no npegoctaeneHvio pgoctyna k Cepsucam [lMnatdopmbl. Ycnyru
NpeaocTaBnalTCAa MNyTeM yAaneHHoOro noAakmyeHns no cetnm «MHTepHeT» K nporpaMMHoO-
annapaTHomy Komnnekcy KomnaHuu, pacnonoxeHHomy Ha CanTe.

Tapudbl, Tapudbl ans oTnpasuTenen - AOKYMEHT, sBnsiowmncsa lpunoxeHneMm K HacTOAWMM
MpaBunam, cogepxalnin oMHaHCOBbLIE YCIOBUSI OKasaHusa Ycnyr, BKIYasi, HO HE OrpaHUYMBasiCb
cnegylowmmmn ycrniosuamu: pacnpegeneHne CepBrcoB No naketam, CToumoctb CepBUCOB, YCoBUS O
nepuogax ucnone3osaHna CepBUCOB, O NPOANEHUN UX OEWACTBUS, CpoKax onnatbl U NOcneacTBusaX
HeonnaTbl.

3agdBka - cosgaBaemas OtnpasuTtenem Ha lNnaTtgopme 3asBka Ha NepeBO3Ky rpyaa.

Pecypc - pecypc ons okasaHusi ycnyr no nepeBo3ke (BOAUTENb, TPAHCNOPTHOE CPenCTBO), KOTOPbIN
MepeBo3unk pernctpupyet Ha [natdopme u MOXeET WCNONb30BaTb ANA oKasaHusa ycnyr
OtnpasuTtento.

Otnpasutens - KnueHT, 3aknioumnsLumi [lorosop nytem nNpuHaTUs MNpasun gns otnpasBuTenen.

MepeBo3unk - KnmeHTt, 3aknwoumBwMin ¢ KomnaHuven porosBop nyteM npuHAatisa [lpasun gnsa
nepeBO34MKOB.

CtopoHbl — Komnanus n KnneHT.

MpaBuna ansa nepeBo3ynkoB, MNMpaBuna - HacTosAwwme MNpaBuna okasaHua ycnyr AO “Tpadduk” ons
oTnpaBuTENen, onpenenstoT OCHOBHbIE YCoBus ucnonb3oBaHns Cepeucos. NMpaBuna He ABnsOTCS
ny6nuyHon odpepton. AktyanbHas Bepcus Npasun goctynHa Ha CanTe.

MpaBuna Ons oTnpaBuTenen- OOKYMEHT, Onpedensiowuii npaBuna okasaHus ycnyr Komnanuu,
npegHasHaveHHbIx ans OtnpaBuTenen.

Cant — cant KomnaHuw, pasMeLleHHbIn B CceTu WHTepHeT no 9neKkTpOHHOMY agpecy
https://traffic.online/. B cnyyae ecnun Tekct [lpasun (Bknwyasa [IpunoxeHus) He CcoOaepXuT
OLHO3HAYHOro TOSNIKOBaHWUA Kakoro-nnbo tepmuHa, KnneHt o6a3yeTcs pyKoBOACTBOBATLCS B NEPBYHO
oyepenb TONKOBaHMSAMU, NpuBeaeHHbIMU Ha CanTe

JInyHbIn KabuHeT — npuHagnexawmn KomnaHum pecypc (KNMEHTCKUN MHTepdenc, ncnonb3oBaHne
KOTOpPOro OCYLLEeCTBNSAETCS MyTemM BBOAA YYETHbIX AaHHbIX), pa3MmelleHHbIi B ceTu WHTepHeT no
agpecy: https://traffic.online/, npeaHasHavyeHHbIW AN ynpaBneHus Ucnonb3yeMbiMu  KrnveHTom
CepBurcamu, a Takke OCyLLeCTBNEHUS UHbIX AENCTBUIN HA YCTaHOBIEHHbIX KoMnaHuen ycnosusx.

Y4yeTHble OaHHble — NorMH 1 naponb KnmveHnta ans Bxoga B JIMYHbIA KAOWHET. Y4YeTHble OaHHble
KnvueHTa npuaHatoTCa NPOCTOM 9MEKTPOHHOM NOANUCHI0 BO B3aUMOOTHoLLEHNAX KnneHTa n KomnaHuu.

Agpec - agpec aneKTPOHHOW MoYThl, yKadaHHbIn KnueHTtom B JInyHoM kabuHeTe

Cuet — BbIcTaBnsiembii KomnaHnen cuyet 3a Ycnyru, cogepxalimi B TOM Ynucne uHdopmauuo o
KonunyecTtse u Buae npnobpeteHHbix KnneHtom CepBurcos.
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Cornacve — nonHoe u 6e3oroBopovHoe npuHATME KnveHToM [paBun nyTem HaxaTusi KHOMKU
“O3HakomuTbes” B rpade “Haxummas kHonky “O3HakoMuTbCA” Bbl cOrfnawlaetecb C YCrOBUSIMU
poropopa B JlMyHOM KabuHeTe” unM MHbIM corfacoBaHHbiM CTOPOHaMM M COOTBETCTBYHOLLNM
3akoHogatenbctBy P® cnocobom. Cornacme KnueHta cumtaetca HanpasneHnem B agpec KomnaHum
npeanoXxeHus o 3aknodeHun [Jorosopa.

[oroeop — nnucbmeHHoe cornawexne mexay Komnanuen n KnmeHtom o6 mcnonb3oBaHun CepBucos,
KOTOpoe 3akntoyaeTca nyteM HanpasneHus KnueHtom B agpec Komnanum vepes JInuHbin kKabuHeT
Cornacuna ¢ Hactoswumu [paBunamm n nocnegyrowero akuenta Takoro Cornacus €O CTOPOHbI
KomnaHnun. C ogHum KnneHtom moxeT 6bITb 3akntoueH Tonbko oguH [lorosop. B cnyyae, ecnn Knuent
UMeeT HamepeHue BbICTYNUTbL B UHOM KadecTBe (OTnpasutens), CTOPOHbI 3aKmoyaloT OTAeSbHbIN
[0roBop nytem npuHATUA MNMpaBun ans oTnpaBuTENENn.

MpunoxeHus - npunoxeHus K MNpasunam, aenaoTca Yactamu [loroBopa u eNCTBYIOT COBMECTHO. B
cny4yae npoTtuBopeumns mexay MNpasunamu n MNMpunoxxeHnaMM NPEMMYLLIECTBO UMEIOT cneundunyeckme
ycnosus MNpunoxeHuin, OTHOCALLMECS K UX NpeaMeTaMm.

MonuTtnka KoOHMUAEHUMANbHOCTN - NOMUTUKA KOHuaeHumanbHocTM KomnaHun, pasmelaeTcs Ha
Cante un aBndetca lNpunoxeHunem k [Joroeopy.

WHcTpykumsa - WHcTpykumsa no paboTte ¢ umdpoBor nnatdopmon, pasmewiaetca Ha Cante wm
onucbiBaeT nopsaok nonb3oBaHus Cepsucamu, a Takke TpeboBaHusa, npegbsBnsemMble K KnveHTy.
NHcTpykuma siBnsaetca MNpunoxeHunem k [JoroBopy u obsizatensHa gna cobnogeHnsa CTopoHamu.

AKLUMM - peKknamHble, MapKeTUHroBble N Apyrne akumm KomnaHuuu, B KOTOPbIX KnneHT npuHumaet
yyactue. Npaeuna AKunin Ha BpeMsi UX NpoBeaeHNa ABAKTCA YacTbio [JoroBopa mexay KomnaHuen
n KnneHtom.

TecTtoBbIN gocTtyn - goctyn kK CepBucam, npegocTtaBnsembin KnneHty ¢ MomeHTa pernctpaumm go 31
okTsi6psa 2019 roga. Komnanusa n KnnueHT noHMMaroT, YTo 4OCTYN NpeaoCTaBseTcsl Ha orpaHUyYeHHoe
BpemMsi B CBA3M C TectupoBaHueM KomnaHuen 3anyckaemblx CepBUCOB, NpefocTaBrneHne u
Hagnexawas paboTtocnocobHocTb CepBMCOB He rapaHTMpoBaHbl. B nepuog TecTtoBoro goctyna
Ycnyrm He OKasblBalOTCA M He OnnaymBaloTcs. TecToBbIM [OCTYN MOXeET ObiTb NpeKpalleH,
NPUOCTaHOBSIEH UNK NPoASieH B ntoboe BpeMsi Mo yeMoTpeHuto Komnanmm. KomnaHnsa MoXeT YyTOYHATb
nobble ycnosuda TecToBOro AocTtyna nytem pasmeLleHms nigopmaumm ob atom Ha Cante. B nepuog
TecTtoBoro goctyna ycnosus [loroBopa AEWCTBYIHOT B TeX acnektax, K KOTOpblM OHW MOryT 6biTb
NPUMEHMMbI C y4eTOM OCOBEHHOCTEN Takoro gocTyna.

2. NMpepmeT OoroBopa
2.1. KomnaHus 0bs3yetcsa npegoctaenatb KnveHty Yenyru, a KnMeHT - npuHuMaTh 1 onnadnBath
Ycnyrm Ha ycnoBusx, NpeaycMoTpeHHbIX B [paBunax.

3. YcnoBusa ucnonb3oBaHns CepBucoB

3.1. CTopoHblI MOHUMAIOT, YTO Mcnonb3oBaHne CepBUCOB U pe3ynbTaTbl TAKOro MCMONb30BaHUS
Haxo4ATCA B 30HE p1CKa 1 OTBETCTBEHHOCTU KnmeHTa.

3.2. Komnanus npepoctaBngaet epeBO34nKy UCKMIOYMTENBHO TEXHUYECKME N MHEOPMALMOHHbIE
BO3MOXHOCTU A58 B3anmogenctans ¢ OTnpaBntensmum.

[MepeBO34YNK CaMOCTOATENBHO NPMHUMAET PELUEHMS, BKNOYas, HO HE OrPaHMYMBAsACb PELUEHUAMU O
Bbibope OTnpaBuTens, 3akase y Hero nbbix ycryr, cnocobax KOMMyHUKaLun, onnatbl U T.0.

3.3.  KomnaHusa B pamkax HacTosiwero [loroBopa He SBMSETCS YYaCTHWKOM OTHOLUEHUN Mexay
MNMepeBo3unkom n OTnpaBuTENEM, areHTOM UNU MHbIM OOBEPEHHbIM nuuom [lepeBo3unka w/unm
OtnpaButensa. KomnaHna He HeceT o006a3aTtenbCTB MO NPETEH3UAM, BO3HMKAOWMM B Xo4e
B3aumogencteuss mexay [lepeso3umkom u OTnpaBuTenem, BKMOYas, HO He OrpaHMYnBasChb,
NPeTeH3NAMN NO KOPPEKTHOCTU MHGOpMaLmK, npegocTaBngemon KnueHtamun gpyr apyry, onnaram,
KayeCTBY OKa3aHWsi YCNyr no nepeBo3ke, yTepe unu nospexaeHunto rpysa u T1.n. Bce CepBuchl 1 nHble
dyHKUMOHanNbHOCTK MNnatdopMbl UMET UCKNIYNTENBHO MHGOPMALMNOHHBIA XapakTep U He MoryT



pacueHnBaTbCcA Kak HamepeHne KomnaHum 6b1Tb NOCPEAHNKOM BO B3aUMOOTHOLWEHUsIX [lepeBo3yuka
n Otnpasutena mexagy cobon unu ¢ TpeTbMMn nmuamu. VCKnoYeHms n3 4aHHoro nyHkta (npy mnx
Hanuymmn) 6yayT cneumnanbHO ykasaHbl B [loroBope.

3.4. CTOpOHbI NMOHUMAKT, 4YTO ANsa uMcnosnb3oBaHuda [natdopmbl Heobxooum CcTabunbHbIN
CKOPOCTHOW WHTepHeT, 4To HaxoguTca B 30He OTBeTCTBEHHOCTU KnueHTa. KomnaHusa He HeceT
OTBETCTBEHHOCTM 3a Ntobble cbomn 1 nHble NpobremMbl B yHKUMOHMPOBaHMM MnatdopMbl, CBA3aHHbIE
C HepaboToCnocoBGHOCTLI UMM HeHagnexaiwlen paboTocnocobHOCTbld  ceTn  WMHTepHerT.
MpenoctaBnenne poctyna B ceTb WHTepHeT, HacTpownka w/vnu guarHocTuka obopyaoBaHUSA U
nporpammHoro obecneveHnsa KnueHTta, a Tawke obydeHune HaBblkam paboTtbl ¢ [natdopmon He
aBnsATca 06a3aHHoCTEI0 KomnaHum 1 npegmeTtom [Jorosopa.

3.5.  KnueHT npusHaeT, 4TO Ha MOMEHT 3aknoyeHus [JoroBopa OH O3HaKoOMSlIEH CO BCeu
uHdopmaumen no CepsmucaMm U YyCroBUSMWU MX UCMOMNb3OBaHUA (BkMo4vasa MpunoxeHusa), a Takke
pes3ynbTaTax, BO3HUKAOLWMX Npu ncnonb3osaHmm CepBUCOB, W/unu npu nocregyowemMm BpeMeHHOM
NN MNOCTOSIHHOM Hewucnonb3oBaHun CepsucoB. KomnaHus He HeceT OTBETCTBEHHOCTU nepen
KnueHTom 1 TpeTbumun nuuamm 3a Kakme-nnbo yobITKU, NPeTeH3Un Unu notepu, Kakumm 6bl OHU HK
ObinK, BKNOYaa nNpeTeH3un 06 ynywleHHOM BbIrode, BO3HMKAlLWMe B pesynbTaTe UCMofb30BaHMSA
CepBuCOB  u/vnn HeHagnexallero ux NCnonb3oBaHUsA U/MNM HEBO3MOXHOCTU UCMOMb30BaHUS.

3.6. KomnaHus obecneunBaeTr yHKUMOHMPOBaHNE U paboTtocnocobHocTb [Mnatdopmbl un
06sa3yeTCca onepaTtMBHO BOCCTAHABNMBATL MX B Cryvae TexHu4eckux cboes n nepepbiBoB. KomnaHusa
He HeceT OTBETCTBEHHOCTU 3a BpeEMeEHHbIE cOoun 1 nepepbiBbl B pabote CepBUCOB 1 Bbl3BaHHbLIE MU
notepu nHdopmaumm. KomnaHms He HeceT OTBETCTBEHHOCTU 3a ntobon yuwepd komnbtoTepy KnmneHta
WU MHOTo nnua, MoBUNbHLIM yCTpoNCTBaM, NOOoMy Apyromy 060pyAOBaHUIO MM NPOrpaMMHOMY
obecneyveHunto, BbI3BaHHbIN NN CBA3AHHbIN C Ucnonb3oBaHnem CepBncoB nnm niobbix MmaTepmanos U
NMHOpMaLMK, NONYYEHHbIX C X UCMOSTb30BaHNEM.

3.7. KnueHT noHumaet, yTo lNMnatdopma sBNSAETCA CMOXHbIM MPOrPamMMHbIM KOMMIEKCOM, U
06sa3yeTca cBoeBpeMeHHO coobuwaTtb KomnaHmm o060 Bcex npobnemax ¢ Cepsucamn. [lo Bcem
BO3HMKAOLWMM BOMpoOCaM TexHu4Yeckon noadepxkn KnveHT wmoxeT obpawaTtbCa Ha agpec
3IIEKTPOHHON NOYTLI U TenedoHbl, YKka3aHHble Ha CanTe.

3. ®MHaHCcOBbIEe YCIIOBUA

3.1. CroumocTb Ycnyr, nopsgok ee onpegerieHnsi, Cpokn okasaHus YCryr, CpoKu onnatbl 1 npo4vne
PMHAHCOBLIE U CMEXHbIE YCMNOBUS YKasaHbl B Tapudax.

3.2. PacueTbl mexay KnueHtom n KomnaHuen npoussogatca nytem nepedncrienss KnneHtom
OEHEeXHbIX CpeACcTB Ha pacyeTHbI cyeT KomnaHmn. Bce pacueTbl npousBogdatcsa B pybnsax. Oaton
onnaTbl CYMTAETCH AaTta NoCTyNNeHNs AEHEXHbIX CPeACTB Ha pacyeTHbIn cyeT KomnaHuu.

3.3.  Ycnyrm nognexatr  HanoroobnoXeHuWw B COOTBETCTBMM CO CTaBkamu  Hanoros,
YCTaHOBMEHHbIMW 3aKOHOA4ATENLCTBOM P® 1 OeNCTBYOWMMIN Ha AaTy OKa3aHus Ycnyr.

4. KoHthuaeHUManbHOCTbL 1 6e30MNacHOCTb

4.1. CTOpOHblI 00a3yl0TCA MNpvHMMaTb BCe HeobxoauMmble Mepbl Mo 6e3onacHOCTM U 3awuTte
nHopmaumm, obMeH KoTopon ocylectenseTcs Ha lNMnatdopme unm kotopble AoCTynHbl CTOpoHam B
cBsA3M € nobbiM umcnonb3oBaHMeM CepBucoB. [logpoOHble ycrnosusi cogepxatca B [MonuTtuke
KOH(pmaeHumansHOCTK.

4.2. B nwbom cnyvyae KnueHT NOHMMaeT, 4YTO WH(OpMauus packpbiBaeTcs MNoNb3oBaTensiM
Mnatdopmbl B Xo0A4e 06bIMHOIO OKa3aHus YCryr U € LUenbio Haanexailero nx okasaHus (BKoyas, Ho
He orpaHn4MBasiCb NpefoCcTaBreHNEM NoNb3oBaTeNsaM YCnyr KOHTaKTHbIX AaHHbIX ApYr Apyra).

4.3. KnueHt obsasyetca obecneuynBatb COBGCTBEHHbIN ©e3onacHbli OOCTYN B ceTb WHTepHeT,
obecneunTb KOH(PMAEHUMANbLHOE XpaHeHWe W He [AonyckaTb KOMMpomeTauum CBOUX Napornen,
FNIOTMHOB, NOJSIb30BaTENbCKMX MMEH, obecneunTb 3almTy OT BMPYCOB Ha cBoeM obopydoBaHun, ObiTb
6anTenbHbIM B OTHOLIEHMM chama, ULIKHIA U PYTMX MOMbITOK NOMYYUTb HECAHKLVMOHUPOBAHHbIN
AOCTYN K CBOEW y4eTHOW 3arucu.

4.4. KomnaHusa BnpaBe NpPMOCTaHOBWUTb UCNOMHEHMe [loroBopa MOSHOCTLIO UM YACTUYHO NyTeM
O6nokmpoBku goctyna KnmeHta k JinuHomy kabuHeTy. Takaa GrokmpoBka MOXET OblTb COBepLUeHa
KomnaHwuen no psay npyvynH, BKNOYasi, HO He OrpaHnYMBasch: 3asaBneHne ot KnueHta, nogo3pexHve B
TOM, YTO YYeTHble JaHHble Obln cCKoMNPOMeTUpPoBaHbl KNnneHToMm (HaMepeHHO U HEHaMEPEHHO),
nogo3peHne B MOLUEHHUYECKUX W/Mnn HeJoOpOCOBECTHLIX AENCTBUAX, HEWUCMOSNTHEHME YCIOBUN
[orosopa (Bkmoyasa [lpunoxeHus),  yrposbl HOpManbHOro yHKUMOHUpoBaHUs [Mnatdopmsl,
BO3NoXeHue Ha NnatdopMy YpesMmepHOn Harpyskmn BCneacTeme akTuBHOCTU KnneHTa.

4.5. [lpaBo Ha nonb3oBaHne Cepsucamu, JIM4HbIM KabUHETOM SABNAETCA HenepegaBaeMbiM.
KnueHT o065a3yeTcss npenoctaBnaTb YYeTHble OaHHble  TOMbKO TeM Nuuam, KOTopble  UMERT
NOfIHOMOYMSA OeNCTBOBaTb B MHTepecax KnueHta n nonyyaTb BCO MHGOPMAaLMIO U COBepLUaTb BCE
OENCTBUSA, OCTYMHblE B JIn4HOM KabuHeTe. KoMnaHusa MoxeT OONONHUTENbHO K MOMHOMY LOCTyny B



JInyHbIn kKabuHeT npeanoxuntb KnueHTy YyeTHble AaHHble ANS OrpaHU4eHHOro AocTyna. YCroBuS
OrpaHMYeHHOro JocTyna NponuckiBatoTCs B VIHCTPYKLUMK.

4.6. Bcé, yto cgenaHo KnneHtom 13 JInyHoro kabuHeTa nnm ¢ UCNosrb30BaHNEM YKa3aHHbIX B HEM
KOHTaKTHbIX OaHHbIX (aapec 3MNeKTPOHHOW MoYTbl, TenedoH n T.4.) cumTaeTcs OeNCTBUSMU CaMoro
KnueHTta. Bcs mHopmaums, HanpaeneHHas KomnaHuen KnueHty yepes JIMyHbI KabuHET unu Ha
yKasaHHble B HEM KOHTaKTHble [aHHble cyuTaeTcs npegocTtaBneHHon KnveHTy u nosyyeHHon uM.
KnneHT ob65a3yeTcsi coxpaHsaTb AaHHble cBoero JinyHoro kabuHeta B TanHe. B cniyyae, ecnu Takas
MHdopMaums Obinia ckomnpomeTnpoBaHa, KnneHt ob6s3yeTca HesamennmMTenbHO coobwmTe 06 aTOM
KomnaHuu.

4.7. KnueHT noaTtBepxpaeT, 4To nobon ero npeactaBuTENb, COBEPLUAOWNA  OENCTBUSA,
HanpaBneHHble Ha 3aknyeHne W ucnonHeHve [oroBopa (BKMYas, HO He OrpaHWYUBAasChb,
aencteuamu no pernctpauumn Knuenta Ha Cante, npeacraBneHWEM OOKYMEHTOB, MOMb30BaHMIO
JIn4HbIM KabrHEeTOM, HanpaBneHnemM COOOLLEHNIA N OTBETaMM Ha HUX) HaJeNneH npaBamMy coBepLuaTb
nogobHble gencteud, n KnveHT npuHumaeT Ha cebsa Bce npasBa M 0653aHHOCTU, BO3HUKWINE B UX
pesynbTaTe.

4.8. KnueHT rapaHTMpyeT [OOCTOBEPHOCTb BCEW MpedocTaBnsgeMoM UM B pamkax [Jorosopa
WHGOOPMaLMK, BKOYasa, HO He orpaHuMyMBasicb, MHopmauuen Hanpasngemon mm KomnaHum
Hanpsamyto, npegocTtaensgemon B JlInuHom kabuHeTe, 3arpyxaemon Ha lNMnatdopmy nobbiMU MHBIMM
cnocobamn, a Takke MHGOPMauuKW, nNpeaocTaBnseMon Apyrum nonb3oBatensm [Mnatdopmbl B
pamKax nobblXx B3aMMOLENCTBUN, KOTOpble KakMM-nnbo obpas3om ynomsiHyTbl Ha [naTtdopme. B
cnydvae, ecnv Ang npegocrtaBneHns MHpopmaumm (BKoyasa nepcoHasnbHble AaHHbIe) He0OX0aAMbl
paspeLleHnst TPeTbMX Nuu, KnneHT rapaHTupyeT, 4To Takue paspeLlleHns UM NonyyYeHsbl, Hagnexatwmm
obpasom odopmneHbl U OyayT npepoctaerneHbl KomnaHum [nsi O3HAKOMMEHMS MO MEepPBOMY
TpeboBaHMIO B KpaT4YanLLME CPOKMN.

5. MapaHTUKN N OTBETCTBEHHOCTb CTOPOH

5.1.  KnueHT rapaHTmpyeT, 4YTo BCe ycnoBua NpaBun emy NoHATHbI, U KnueHT npuHumaeT mx 6e3
OroBOpPOK M B NOSIHOM o6beme.

5.2.  KnueHT rapaHTupyer, 4to He bygeT ucnonb3oBatb CepBUCHI B MHbIX LIENsX, KPOME YKa3aHHbIX
B NMpaBunax.

5.3. KomnaHusi He HeceT oTBeTCTBEHHOCTM nepen KnueHTom 3a ntobble yObITKM, CBSA3aHHblE C
ncnonb3oBaHueM KnneHTom Ycnyr.

5.4. B cnyyae HecBoeBpeMeHHoN onnatbl Ycnyr Komnanma numeet npaso notpebosaTb oT KnueHTta
ynnatel neHn B pasmepe 0,1% OT HeonnayeHHOM CyMMbl 3a KaXObl [AeHb MNPOCPOYKMU.
OteetctBeHHOCTb Komnanum nepen KnueHtom B nobom cnydyae orpaHMyYMBaeTcsl CyMMOK
AOKYMEHTanbHO MOATBEPXAEHHOro peanbHOro yuiepba u  He MOXEeT MnpeBblaTb CTOMMOCTU BCEX
OKaszaHHbIX KnueHTy Ycnyr 3a KaneHgapHbli Mecsl, B KOTOPOM OCYLLUECTBNAETCA HayucreHue
wrpacos.

6. UHbie ycnoBua

6.1. OtTHoweHns mexgy Komnauven u KnmeHTOmM  perynupylotca 3akoHogaTenbctBoM PO un
HacTosAwumMun MNMpasunamu.

6.2. [oroBop cuMTaeTcs 3aKkMiOYEHHbIM C MOMeHTa HanpaBneHuss KomnaHven nonoXmtenbHOro
oTBeTa Ha Cornacve n gencTByeT O MOMEHTa pacToOpXeHUs ero no nHuumnatmee nwbon n3 CTopoH
UIIM MO OCHOBaHUAM, MPeAyCMOTPEHHbBIM 3aKOHOAATENBCTBOM.

6.3. Jlio6as n3 CTopoH Bnpase pacTtoprHyTb [loroBop B 04HOCTOPOHHEM nopsiAake, npegynpeans 06
atom gpyryto CTopoHy He meHee, yem 3a 15 (MatHaguaTb) pabouymx gHen Ao npegnonaraemoro
pacTOpXXeHWs1 NyTeM HanpaereHus AOKymMeHTa Ha OymaxHom Hocutene B agpec Komnanumw.
®durHaHCOBbIE YCITOBUSA PaCTOPXKEHMUS YKa3aHbl B Tapudax.

6.4. KomnaHus BnpaBe No CBOEMYy YCMOTpeHu0 B noboe Bpems nepuoguyveckm obHOBMATb U
BHOCUTb W3MEHEHWA B CcOAepXaHue, Monb3oBaTeNbCkMn UHTepdenc un  yHKUMOHANbHbIE
BO3MOXHOCTM [NMnaTtgopmbl, NPOBOAMTL NNIAHOBOE TEXHMYECKOE 06CnyXnBaHne, NpodunakTnieckme n
NHble paboTbl, CBA3a@HHbIE C TEXHNYECKON Noaaepxkon MNnatdopmebl, B CBA3N ¢ YeM focTtyn KnueHTa K
CepBucam MoXeT ObITb orpaHudeH. KomnaHnsa moxeTt npegynpexgaTb 0 NOA06HbIX akTUBHOCTSAX, HO
He obsi3aHa 31O Aenartb.

6.5. KomnaHus BnpaBe B OQHOCTOPOHHEM NOPSIAKE BHOCUTb UBMEHEHUS U JoNoNHeHus B [pasuna,
Bkntovas MNpunoxeHus (B8 Tom uncne OnucaHue CepsucoB u Tapudbl). Komnanuma wnHbopmupyet
KnueHTa 0 BHECEHUN U3MEHEHWI U/vny OOMNOMHEHUN He MeHee YeM 3a 1 (oguH) pabounin AeHb A0 KX
BCTYNNEHNS B CUNY NyTEM pasMeLLeHnsa HOBOM Bepcun okymeHTa Ha Cante. Mo cornawweHunio CTopoH



MpaBuna cuuTarTCst UBMEHEHHBLIMU NO UcTedeHnn 1 (ogHoro) paboyero gHS C MOMEHTa pasMeLLEeHMS
n3meHeHHbIX Mpasun Ha CanTe.

6.6.  KnueHT gaet cornacue Ha ncnonb3oBaHne KomnaHuen npegoctaBneHHbIX UM U MOMYYEHHbIX B
xoAe vcnonb3oBaHusa CepBuca AaHHbIX, BKIIOYas, HO HE OrpaHMYMBasCb AaHHbIMU O COBEPLUEHHbIX
nepeBo3Kax, YCNoBUAX U UHOW MHOpMaumm O nepeBo3kax. B o6e3nnyeHHOM Buae Takne OaHHble
MOryT ObITb MCnonb3oBaHbl KoMnaHuen no cBOeMy YCMOTPEHMIO, BKMKOYasi, HO HE OrpaHn4YMBasicb
NCnonb3oBaHWEM ANd nNpegocTaBneHns Tekywmx CepBrCcoB U CO30aHUSA HOBBbIX.

6.7. KnueHT gaet cornacue Ha nofny4yeHne pacchbifiok 1 peknambl C NOMOLLBIO 31EKTPOHHbBIX MUCEM,
CMC-COOOLLIEHNIA, OMOBELLEHUI MHOMO BMAa C uenbio nHdpopmupoBaHua KnueHta o Cepsuce, ero
cBoKcTBax, HoBbIX CepBucax u MHon nHgopmaumm oT KomnaHmu. [laHHoe cornacue gaeTcs Ha Cpok
aencrteus [JoroBopa n MOXeT ObITb B Jl0O0M MOMEHT OTO3BaHO nNyTem obpalleHus B agpec KomnaHumu.
6.8. [Ona Bcex pencteuri KnueHTa, cosepllaemMbiX Mpu wucnonb3oBaHun CepBuca mn Cauta
KomnaHun, Bpems Ux COBEpLUEHMS YCTaHaBNMBAETCA MO MOCKOBCKOMY BPEMEHM.

6.9.  KnueHT He nmeeT npaBa nepegaBaTb CBOM NpaBa 1 06s3aHHOCTKM Mo [loroBopy TpeTbUM nuuam,
a TaKke nobbiM MHBIM 06pa3oM gonyckaTb TPETbUX L, K Mcnosnb3oBaHmnio CepBUCOB.

6.10. KomnaHwus BnpaBe npuBriekatb K UCNOMNHeHMI0 [loroBopa TPETbUX NNL, MO CBOEMY YCMOTPEHMIO,
OCTaBasACb OTBETCTBEHHOM 3a UX JEeUCTBUA.

6.11. [lpn BO3HMKHOBEHWWM CMOPOB MO BOMpocaMm, NpegycMOTpeHHbIM [1paBunamu unu B CBA3U C
HUMK, CTOPOHbI ByAyT NPMHUMATbL BCE MEPbI K pa3peLLEeHnto X NyTEM NeperoBopoB Mexay cobon. B
cnyyae HeBO3MOXHOCTWM paspelleHns CTOpoHaMKU yKasaHHbIX CMOPOB MyTEM MEpPEroBOpPOB Takue
crnopbl noanexart paccMoTpeHuto B ApbuTtpaxHom cyae ropoga CaHkT-INetepOypra u JleHnHrpaackom
obnactu.

MpunoxeHus:

MpunoxeHune 1. Onucanne CepercoB

MpunoxeHue 2. Tapudbl Ha Cepsuc

MpunoxeHue 3. NMonuTtuka KoHUAEHLMANbLHOCTH
MpunoxeHune 4. HCTpyKUMA No ucnonb3oBaHuto Nnatgopmebl

AO «Tpadcpuk»

KOpngudeckuin agpec: 196084, r. CankTt-lNeTepbypr, MockoBckui np., a4. 94A,
yacTb nomeLleHuns 8-H

MoutoBbin agpec: 196084, r. CankT-lNeTepbypr,
MockoBckun np., 4. 94A, yacTtb nomeLleHuns 8-H
MHH 7810747315 / KM 781001001

OI'PH 1197847004794

P/c Ne 40702810955000003879

B CeBepo-3anagHbini 6aHk NAO CbepbaHk

r. CaHkT-lNeTepbypr

K/c Ne 30101810500000000653

BWK 044030653

ALpec 3neKTPOHHOW NOYThI:

info@traffic.online

"eHepanbHbI OUPEKTOP



MpunoxeHue Ne 1
k MNpaBunam okasaHus ycnyr AO «Tpadduk» 4ns nepeBo34MKoB

OnucaHne CepBUCOB ANs NepeBO34YUKOB

1. O6wwme nonoxeHus
1.1. Hacroswmn gokymeHT (aanee - OnucaHme CepBrCOB) SBNAETCH npunoxeHvem K “Npasunam
okaszanua ycnyr AO «Tpadduk» ana nepeBo3vmMkoB” W cooepxut onucaHme CepBurCoB,
npegoctaensembix AO «Tpadduk» NepeBosunky.
1.2. CtoummocTb ucnonb3oBaHuss CepBMCOB N MOPSAOK UX MCMOMb30BaHUSA NPeayCMOTPEHbl B
oTAenbHOM AokymeHTe “Tapudbl ana [1epeBo34MKOB”, TakKe SBMSIOWEMCH MPUIOKEHNEM K
Mpasunam.
1.3. 3pecb u panee B [OOKYMeHTe BCe TepMuHbl OyayT WMCNOMb30BaTbCA B 3HAYEHUSX,
NpeaycMOTPEHHbIX BbILLEYNOMAHYTbIMKU [pasmunamu n Tapudamu.

1.4. CepBucbl npegHasHadeHbl Ansi aBTomaTm3aumm @yHKumin [lepeBo3ymnka, obecneunmBaroT
pa3smeLleHme nHdopmaumm o Pecypcax, BO3MOXHOCTb NpocmoTpa 3asaBok, 6poHMpoBaHne 3asiBOK Ha
TPaHCMOPTUPOBKY FPY30B HA «KOHKYPCHOW» OCHOBE, 0becneynmBaroT onepaTuBHbIA NOAOOP U OLEHKY
3asBok [pysoBnagenbLeB Onsi UCMOMTHEHUSI CPOYHBIX 3asiBOK, NO3BONAOT paboTatb C rpadmkamm
ncnonHeHnst 3asiBOK.

1.5. HacTosiwui 4OKYMEHT coaoepXXuT onucaHue cneayowmnx CepBuCOB:

MHaekc pbIHOYHBLIX LieH (UPLL)

Pernctpaumsi PecypcoB 1 npocmoTp 3asiBok

Mobena B Toprax (no cepsucam “lNonck ucnonHutensa no crtaeke Knuenta” u OpraHusaums

Topra «3aKpbITbl ayKLUUOHY)
1.6.  CTOpOHbI NOHMMALIOT, YTO BCe Ha3BaHNsa CepBMCOB, coaepXallume crnosa “Topr’, “aykunon” u T.1.
NMEIT OPUEHTMPOBOYHBIN XapakTep, CHOPMUPOBAHBI UCKMIOYUTENBHO C LENbo Ny4Llero NoHMMaHus
CtopoHamn un  TpeTbumu nuvuamm  cymm  CepBUCOB, HE UWMEKT OPUONYECKOrO 3HaYeHus,
npegycMoTpeHHoro ctatben 448 [paxpgaHckoro kogekca PO w/vnn vHbIMM 3akoHoAaTesrbHbIMU
aktamm PO n HM npu kakmx obCcToATenbCTBaxX He OOSMKHbI OblTb pacueHeHbl Kak Hanarawowme Ha
CTOpOHBI Kakme-nmbo npaBoBblie 00s13aTENLCTBA.

2. OnucaHune CepBucoB

2.1.  WNHpekc pbiHOYHbIX LeH (UMPL, NHgekc)

OHnanH-cepBUC, KOTOPLINM MOKasbiBaeT AWHAMUKY W HanpaBneHue U3MEHEHWUS PbIHOYHbIX LEeH Ha
aBTOMOBWIbHbIE NEPEBO3KN BblAENEHHBbIM TPAHCNOPTOM B % OTHOCMTENBHO 6a30BOro Nnepuoaa.
lMepeyeHb HanpaBneHun no WHOEKCY PpbIHOYHBIX LUeH onpegendetrcda Komnauven no cBoemy
ycmoTpeHuto. MeTtoanka pacdeTta ViHaekca ocHoBaHa Ha exeHeaenbHO 06HOBNAEeMOn nHdopmauum o
Tapugax Ha pblHKE rpy30nepeBO30K M BbIYMCIIEHUM UX CPEeAHEB3BELLEHHOro 3HaveHus. CepBuC He
OrpaHnyeH no Konn4ecTay TpaH3akuun.

2.2.  Pernctpaumsa PecypcoB 1 NpoCcMOTp 3asiBOK

Joctyn ona opraHusauum npouecca peructpaumm Ha [lMnaTtgopme umetowmxca y epeBosynka
PecypcoB.c uenbio AanbHenLwero ynpoLeH1s 3aHeceHnss PecypcoB B BbIMrpaHHbIN pernc B Toprax (npu
nobege B Toprax).

HocTyn Kk akTyanbHbIM 3agBkam OTnpaBuTenen, 4OCTynHbIM Ana 6poHMpoBaHMuS.

CepBUC He orpaHnyeH no konuyecTsy TpaH3akuun.

2.3. [obepa B Toprax (no cepsucam “lNonck mcnonHutensa no crtaeke Knuenta” n OpraHusaums
Topra «3aKpbITbl ayKLUUOHY)




HdocTyn K 3anycky npouecca noucka 3asBkum Ha nepeBo3Ky oT OTnpaBuTens Mo HamnpabfieHU C
yKazaHMeM LeHbl (AnanasoHa LUeHbl) nepeBo3kW. BO3MOXHOCTb yyacTus B MNpoOXogswwmx Ha
Mnatdopme Toprax no cepsucam “lonck ncnonHutena no craske KnueHta” n OpraHusauusa Ttopra
«3aKpbITbIA ayKLMOH».

a) 3asBka “lNonck ucrnonHuTensa no craeske Knnexra”

Otnpasutenb nybnukyeT 3asBKy Ha nepeBo3Ky Ha [lnatdopme C ycnoBveM ykasaHus LeEHbI
nepeBo3ku. obeantenem no 3asBke OyaeT onpedeneH TOT NEpPeBO34YMK, KTO ObicTpee OpYyrux
y4acTHUKOB nnaTtopMbl 3abpoHMpPYeT AaHHYI0 3asBKy, JaHHOE ycnoBue saBnseTcs nobenon B Toprax
0) 3asBka «3aKkpbITbI ayKLNOHY

OTnpaBuTenb ocTaBNsAET 3asBKY Ha NepeBO3KY C yka3daHWeM [uanasoHa LieHbl nepeBo3ku. [NepeBo3ynk
MOXeET yKa3aTb CBOK CTaBKy Ha npeanoxeHus ot OtnpasuTens, u 6yaeTt HasHadyeH nobegutenem npu
YyCNOBUW, YTO OH NEPBbIM yKa3an CaMyl HU3Kyl0 CTaBky B 0603HadeHHble OTnpaBuTENneM CpPOKu
nposefeHnsa Topros. OTnpaBuTenb BnpasBe NPUHATb UM OTKIOHUTb pe3ynbTat Topra. NMpuHATLIN
OTtnpaButenem pesynbTaT Topra no ueHe NepeBo3unka cuntaetcsa nobegon B Toprax lNepesosyuka.

CepBuc MOXeT ObiTb OrpaHMYEH MO KONMYECcTBY TpaH3akuMi, B TakOM Cryvae KoSIMYecTBO
onpepgensietcs NakeTom, Ha KOTOPbIA NoaKtoYeH KrneHT.

3. 3aknounTenbHble NONIOXEeHUs

3.1. Hacrtoswmin ookyMeHT siBrisieTcst YacTtbto [Npaeun ncnonb3oaHus Cepeuca AO «Tpaddpmk»
ans nepeBo3ynkoB. KO BCeM ero nosfioXeHusiM NpuMeHuMbl nonoxeHus [paeun, BKIOYas, HO He
OrpaHMyYnBasicb UCNONb3yeMbiMU TEPMUHAMMU, NOMOXKEHMAMM O 06 N3MEHEHUMN U T..



MpunoxeHune Ne 2
K MNpaBnnam okasaHus ycnyr AO «Tpadduk» Ons nepeBo3vMKoB

Tapudbl AnNA nepeBo34YMKOB

1. O6wue nonoxeHus

1.1. Hactoswun gokyMeHT (ganee - Tapudbl) sensietcs npunoxeHmem K «lMpasunam okasaHus ycnyr AO «Tpadduky» 4ns nepeBo3vNKOB 1 COOEPXKUT
h1HaHCOBbIE YCMNOBUSA OKa3aHWs YCnyr, BKMOYas, HO He OrpaHn4YMBasiChb criefyowmnmMm ycrnosusamu: pacnpegeneHme CepBucos no naketam, CTOMMOCTb
Cepsucos, ycrnosus o nepuogax ncnonb3osaHus CepBucoB, 0 NPoANIEeHNN UX OeNCTBUS, CpoKax onnaTtbl U NOCNeaCTBUSAX HeonnaTbl.

1.2. OnuncaHue CepBMCOB COOEPKUTCA B OTAENBHOM JOKYMEHTE, TakkKe ABNAOLWEMCH npunoxeHnem K MNpasunam.

1.3. 3pecb n ganee B OOKYMeHTe BCe TepMWHbl OyAyT MCMONb30BaTbCA B 3HAYEHUSIX, NMPegyCMOTPEHHbIX BbIWEYNOMsHYTbiMU [MpaBunamu.
[ononHuTenbHble TEPMUHBI yKasaHbl B criegyolem pasgerne.

2. TepMUHbI n onpepeneHus

MakeT - komnnekc Cepsucos, npegoctasnsaembli KomnaHunen KnvenTty. MNakeTbl oTnmMyatoTca gpyr oT Apyra HAbopom M KONMMYECTBOM BXOASALLUMX B HUX
CepBuncoB, CTOMMOCTbLIO, CpOKOM Aencteus. Ona kaxgoro NakeTa onpegensieTcss MakcMmaribHOe KOnuuecTBO TpaH3akuuin (eCnv MHOE He yKa3aHo
OTAEnNbLHO).

HononHuTtenbHas ycnyra - KOHKpeTHbI CepBuc, npnobpeTtaembin KnueHTom, npegycmaTpmBaoLLnn HEKOE MaKCUManbHOe KONmMYecTBo TpaH3aKkuui.
OTueTHbIN Nepuog - nepuog gencteuns MNMaketa. OTyeTHbIN Nepuog MNakeTa paBeH 30 cyTkam. [Nepebiv gHem OTYETHOrO NEpModa CUMTaeTCs KaneHaapHbIn
AeHb, B KOTOpbIM Gbin noakntoyeH Maket. [lencTBue naketa npekpawaetca B 23 yaca 59 muHyT nocneaHero gHa OTyeTHOro nepuoaa.

PacueTHbIn nepuog - nepuopg ¢ 00 yacos 00 MUHYT nepBoro AHA KaneHgapHoro mecdaua go 23.59 nocrnegHero oHA KaneHgapHoro mecsaua. Bee cueta n
aKkTbl 06 OKaszaHuM YCnyr BbICTaBNATCA 3a PacyeTHbIN nepuos.

Makcumym - MakcMmarnbHOe KOnmyecTBO TpaH3akuuin B pamkax KOHKpeTHoro Cepsuca, foctynHoe KnmeHTy B KaXabli KOHKPETHBLIN MOMEHT BPEMEHN B
pamkax npmobpeTeHHbIX UM NakeToB 1 [JonoNHUTENbHbIX YCNYT.

TpaH3akuuna - cpopmmupoBaHHbii KnneHTom 3anpoc Ha Mnatgopme B oTHOLWEHMM KOHKpeTHoro Cepsuca. B kaxabin MNakeT n JononHUTEnNbHYO ycnyry
BXOOMWT OnpeaeneHHoe KONMMYeCTBO BO3MOXHbIX TpaH3aKkuui.

3. CtonmocTtb Yenyr u ycnoBusi Tapucgpukauum

3.1. CroumocTb Ycnyr npeacrtaBsneHa B Tabnmuax Hwke. Bee LeHbl ykasaHbl ¢ yyetom HOC.

3.2.  Cepsucol B pamkax [NakeToB npegoctaBnAwTCS B Npeaenax ykasaHHOro MakcMMarnbsHoOro konuyecrsa TpaHsakuun 3a OTyeTHbIn nepuog. OctaTok
Hencnonb3oBaHHbIX TpaH3akuun Ha criegyowmn OTYETHbIM Nepuof He nepeHocuTcs. B cnyyae xenaHua KnveHTa ncnonb3oBaTb LONOMHUTENBHOE
konnyectBo TpaH3akuuin B Tekywem OTyeTHOM nepuoge, KnveHT mMoxeT noaknountb JononHutenbHble ycnyrn wunu gpyron lMaket ¢ 6onblivm
KonnyecTBoM TpaH3akuumn.

3.3. basosbit nakeT nogknovaeTca KnmeHTy nocne 3aknioveHns [lorosopa aBToMaTUYeCKu.

3.4. TlloakntoyeHue MNakeToB 1 [lononHUTENbHLIX yCnyr npoussoantca KnneHtom B JInyHoM kabuHeTe.

3.5. [Onsa NakeToB N0 yMONYaHUO YCTAHOBIIEHO aBTOMaTU4Yeckoe npoaneHne Ha cneayowmin OTYeTHbIN Nnepnoa, OTMEHUTL KOTOPOE MOXHO B JInYHOM
kabuHeTe unu nyTem HanpaeneHus NMCbMa Ha agpec 3NEKTPOHHOW MNOYTbl TEXHWYECKOW nopaepXku KomnaHun He MeHee, YeM 3a ABOe CYTOK OO



ncreveHusa OTyeTHoro nepuoga. B cniyyae, ecnu y KnueHta nogkntoyeHo asa unu 6onee Naketos, aBToMaTUYeCKn NpoarieBaeTCs TONbKO NOCNeaHNA U3
NOoAKMYeHHbIX [NakeToB.

3.6. [lo wucreyenus OtyeTHoro nepuogda KnmeHT MOXeT noaknounTb apyron [laket ¢ Gonblumm KonmuuyecTBoM TpaHsakuuin. B Takom cnydae
HenspacxoaoBaHHOE KONMMYEeCTBO TpaH3akuuin u3 npeablaywiero aketa coxpaHAeTCss U CyMMUPYETCsl C MakCUMaribHbIM KONMYeCTBOM TpaH3akuui,
npeaycMOTPeHHbIM HOBbIM MakeTom (TO ecTb yBenuumBaeT Makcumym), aBTOMaTU4eckoe npoaneHve npegbiaywiero MNaketa oTmeHseTcs. Kaxabin
nogkmntoyeHHbln MNMakeT umeeT ceon OTYETHLIN Nepuog.

MakeTbl Ba3oBbIN OnTumManbHbIN PacwmpeHHbIn MpodeccnoHanbHbIN
CrtoumocTb (py6, ¢ HOC) 270 900 2700 4500
Pernctpaums Pecypcos u HeorpaHunyeHHO HeorpaHunyeHHO HeorpaHunyeHHO HeorpaHnyeHHO

MPOCMOTP 3as1BOK

NHpeke PbIHOYHbIX LEeH HeorpaHquHHo HeorpaHquHHo HeorpaHquHHo HeorpaHquHHo

Mobepa B TOprax, 3 10 30 50
Makcumym TpaH3akumn

3.7. B noGoi MOMeHT k nobomy MakeTy nnm He3aBUCMMO OT Hero KnneHT MoxeT noakniounTb JononHutenbHble yenyrn. JononHUTENbHbIE YCNyrn
yBenu4ymaoT Makcumym.

[lononHutenbHas ycnyra 3akaHuMBaeTCsl B MOMEHT, Korga npoBedeHa nocnefHsis Bxoasuwias B Hee TpaHsakuus. MakcvmanbHas OnuTenbHOCTb
npegocTasnexHus [JononHuTenbHon ycnyrn coctasnsieT 30 CyTok ¢ MOMEHTa NoAaKMoYeHNs (MepBbiM AHEM CYMTaETCS KaneHAapHbI AeHb, B KOTOPOM
HononHutensHas ycnyra Gblna NogkmnoyeHa), No UCTEYEHUN yKasaHHOro nepvoaa npeaoctaBneHve AaHHON [JononHUTENbHON yCnyru npekpalaeTcs,
OHa CuYMNTaeTCsl OkasaHHOW He3aBUCKMMO OT KONMYECTBA peanun3oBaHHbIX TpaH3akuui.

HdononHutenbHas ycnyra
“NMobepa B Toprax”

Makcumym TpaH3akuun 5 10 25 50

Croumoctb (py6, ¢ HOC) 500 1000 2500 5000

4. MNopsipok onnatekl Yenyr



4.1. KnuveHT onna4vBaeTt Ycnyrm Ha ocHoBaHun CueToB, BbicTaBnsieMblx KomnaHven B MOMEHT noakntodeHns MakeTtos/[ononHUTENbHbIX YCyr 1
HanpaBnsemblx Ha Agpec. AKT 1 c4eT-(hakTypa no utoram Kaxgoro PacyeTHoro nepuoaa, cogepxaiwime nHgopmaumio 060 Bcex okasaHHbIX KnveHTy B
TakoM nepuoge Ycnyrax, HanpaenstTcs Ha Agpec go 5 ([aTtoro) umMcna kanengapHoro Mecsua, crnegytouwero 3a PacyeTHeiM nepnogom. bBymaxHbie
9K3eMNMApbl HAaNPaBnSTCA Ha agpec Mecta HaxoxaeHus KnveHTa (lopuanmyeckuii agpec), ykasaHHbin B JIn4HOM KabvHeTe, NoanvMcaHHbIN CO CBOEW
CTOPOHbI BymakHbIV ak3emMnniap akta KnveHT HanpaBnsieT obpaTtHo KoMmnaHum B Te4eHne KaneHaapHoro Mecsiua, B KOTOPOM Takow akT Obli nonyyeH.
4.2.  KnueHT npu 03HAKOMSEHWM C HanpaBreHHbIMKU eMy AOKYMEeHTaMu 06a3aH NPOBEPUTL COOTBETCTBME YKa3aHHOM B HUX MHCpOPMaLMK akTyaribHbIM
OaHHbIM (BKITOYas pekBu3nTbl KnneHTta, konnyecTso 1 Bug Yenyr 1 T.n). KnMeHT HeceT puckn, cBA3aHHble C HEAOCTOBEPHOCTBLIO TAKUX JAHHbIX.

4.3. B cnyyae oTcyTCTBUS NMUCbMEHHOTO MOTMBMPOBAHHOrO OTkasda KnveHTa oT npuHATUA akTta B TedeHun 3 (Tpex) paboumx AHEeW C MOMeEHTa
BbICTaBMNEHNSA aKTa Takon akT CHUTAeTCa NPUHATLIM U MOAMUCAHHBbIM B OOHOCTOPOHHEM MOpPSAKE.

4.4. Cuyerta, BbICTaBMneHHble 3a Ycnyru, npuobpeTeHHble B PacyeTHOM nepuoae, nognexar onnarte He no3gHee 15 (MatHaguaToro) yucna mecsua,
cnefyoulero 3a TakuMm PacyeTHbIM Neprogom.

4.5. B cnyyae Heonnatbl CYéTa B yKasaHHbIM Cpok Ans KnueHTa HacTynawT cnegyowwme nocneacteus: KnueHT He MmoxeT npnobpeTtaTtb HoBble NakeTbl
n [lonosHuTenbHble YCnyru.

Mpn atom KnneHT MOXeT npogornkaTbe NOMb30BaTbCA NOAKIOYEHHbIMU [lakeTamu Ao okoHYaHus X OTYETHbLIX NepnoaoB/UCTEYEHUS OSIUTENBHOCTY.
ABTOMaTU4ECKOE NPOAJSIEHNE HACTYNaeT TOJbKO B criyvae, ecnu y KnueHta He 6onee 1 (OgHoro) HeonnayeHHoOro B cpok Cuéra.

lMocne okoHYaHWs AencTBUSA NocnegHero NoaKoYeHHoro MNMakeTa okasaHue Ycnyr npuocTaHaBnNnBaeTcsa 4o NofHoW onnatbl KnnMeHToMm BCcex CHETOB.
Bo3o6HoBnNEHME AOCTYNa K NOAKNIOYEHNO0 HOBbIX [1akeToB 1 [JononHuTenbHbIX ycnyr KomnaHus npon3soguT B TedeHue 3 (Tpex) paboymx gHen ¢ MOMeHTa
nx onnartbl. [pu aTtom KnveHTy aBTOMaTnyeckn nogknovaeTca nocnegHun MNaket, K kotopoMy KnmeHT 6bin nogknioYeH 40 NPUOCTaHOBNEHUS.

4.6. KnueHT MoxeT onnaTuTb YCNyru aBaHCcOM, BHECH Ha pacyeTHbIM cyeT KoMmnaHum geHexHble cpeacTBa C yka3aHMeM PEKBU3UTOB 3aKMOYEHHOrO C
KomnaHuen JJoroBopa. B Takom cnyyae aeHexHble cpeactsa OyayT HaxoanTbecs Ha cyeTe KoMmnaHum n yumTbiBaTbCA NpuU BbicTaBneHnn C4eToB.

5. UameHeHue Tapudos

5.1. KomnaHus umeeT npaBo M3MeHATb Tapudbl B OAHOCTOPOHHEM Mnopsigke B N0GOM MOMEHT genctBusi [JoroBopa. nyTemM pasMeLLeHUs HOBbIX
Tapudos Ha CanTe.

5.2. B cnyyae wuameHeHus [laketa wunu [ONONHUTENbHOW YCMYrn HOBblE YCMOBUSA MNOAMEXaT MPUMEHEHUIO MpU NOAKMIOYEHUN Crieayowero
MakeTa/[ONONHNTENBHOW YCAYrM UMM aBTOMaTMYECKOM NpoafieHumn [lakeTa, CTOMMOCTb YXe MNOoAKMYeHHbIX [MakeTos/[onOAHUTENbHBLIX YCAYr He
nepecynTbIBaETCS.

5.3. B cny4ae, ecnu Komnanusa opmupyet otaensHoe obbsasneHme 06 nameHeHmmn Tapudos 1 pasmewaet ero Ha Cante, B TakoM 06bsBNEHUN MOTYT
ObITb YKa3aHbl UHbIE YCNOBUS U3MeHeHus Tapudos

6. ®duHaHCcOBbIe YCroBUA pacTtopxeHua [loroBopa

6.1. B cnyyae pactopxeHus [loroBopa okasaHue Ycnyr npekpallaeTcs B AaTy pacTOPXXEHMSI.

B cnyyae pactopxxeHusa [JoroBopa no nHuumaTtnee KnveHTa nocnegHvin HanpasndaeT B agpec KomnaHun yBeaoMneHne 0 pacTopXXeHUn Ha BGyMaKHOM
HocuTene, OTKNIOYaeT aBToMaTmuyeckoe npoasieHne NakeToB U BO3AepKMBAETCH OT NOAKMYeHNs HoBbIX [NakeToB n [lononHuTenbHbIX yenyr. B cny4ae,
€CIM Ha MOMEHT nonyyeHns KomnaHven takoro ysegomneHus y KnveHTta elle AeNCTBYIOT NOAKMOYEHHble paHee [MakeTbl/JononHuTensHble ycnyru,
[oroBop OencTByeT B TeYeHue BCEro rnepuvoja Takoro NoakniYeHnd, OaTon pacTOpXEeHWA cuMTaeTcd KaneHaapHbld OeHb, Criedylowun 3a AHeM, B



KOTOpOM ObINn OKasaHbl nocrnegHue Ycnyrn. B cnydae, ecnu Ha gaty nonyydeHns KomnaHven yBedoMIieHUSI YCNyrn yxe He OKasblBalTcs, AaTon
pacTOpXXEHWS CYMTAETCA NATbIN KaneH4apHbI AeHb C MOMeHTa nonyyeHusa KomnaHven yBegomMneHus.

B cnyyae pactopxeHus [loroBopa no nHuumatmee KomnaHum nocnegHsisi HanpaensieT B agpec KnneHta yBegomneHne o pacTopXXeHUM Ha BymMaykHOM
HocuTene, B KOTOPOM YyKasblBaeT AaTy pacTopXeHus. [py Hanmyuum Ha MOMEHT pacTOpPXEeHMS MOAKMYEeHHbIX [akeToB u [ONONHUTENbHbIX yCnyr
KomnaHusi nponsBoguT nepepacyeT CTOMMOCTM YCnyr no npegocTtaBneHunio MNMakeTta ncxoasa ns akTuydeckoro Konnyectsa AHeEW, NpoLeawmnx ¢ MOMeHTa
Hayana OTt4eTHoro nepuoga. Mpu aToM cTOMMOCTb [LONONHUTENBHbIX YCNYr NepepacyeTy He NoaNeXuT.

6.2. Jlio6as n3 CTopoH MoXeT pacTtoprHyTb [loroBop B ntoboe BpeMsi ¢ cobnogeHnem nopsgka, ykasaHHoro B lNpaBunax. PactopxeHne He BneyeT 3a
cobown ob6a3aHHOCTK ynnaTthl Apyron CTOpoHe Kakux-rmbo yobITKOB, pacxogoB, KOMNEHcaUnn, BO3MELLEHNA U T.1.



