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MpaBuna okasaHua ycnyr AO “Tpaccduk” gna ornpaButenen
(ytB. Mpukasom rerepanbHoro avpektopa ot «20» despans 2020 r)

r. CaHkT-lNeTepbypr 20.02.2020 r.

1. TepmuHbI M onpeaeneHus

KomnaHns — AkumoHepHoe obuecTtBo « Tpadduk» (OMPH 1197847004794).

KnueHT — opugndeckoe nuuo, 3aperucTtpyupoBaHHOE B COOTBETCTBMM C  OEWCTBYIOLIUM
3akoHogatenbctBoM P® u 3aknoumBwee [oroBop ¢ KomnaHuen € Uenbld MCNOMb30BaHUSA
Cepsucos.

Cepsucbl — cepBucel AO “Tpadduk’, npegHasHadeHHble ANs aBTomMaTu3auum  (OYHKLUIA

rpysosnagensua. OnucaHve CepBucoB pasmeweHo Ha Cante u asndetca [lMpunoxeHuem K
HacTosawwmm NMpaBunam.

Mnatdopma — nnatgopma “Tpadhdumk-oHnanH”, ncnonb3yeTtcs ang npegocrasneHms CepBUCoB.

Yenyrn — ycnyrm KomnaHuu no npegoctaBnenmto goctyna k Cepsucam [natdopmbl. Yenyru
npegocTaBnsalTCA MyTeM YyAaneHHoro nogkniodeHns no cetm WHTepHeT K NporpamMmmHo-
annapaTHoMy komnnekcy KomnaHuu, pacnonoxeHHomy Ha CanTe.

Tapudbl, Tapudbl ana otnpasutTenen — AOKYMEHT, saBnstowmincs MNMpunoxeHnemMm K HacTOALWMM
MpaBunam, cogep>xalun oUHaAHCOBbLIE YCNOBUA OKasaHus Ycnyr, BKNoYasi, HO He orpaHMyYnBasacCh,
cnenyowme ycnoeus: pacnpegeneHne CepBrcoB Mo naketam, cToMmocTb CepBMCOB, YCNOBUA O
nepuogax ncnonb3oBaHusi CepBUCOB, O NPOANIEHNN NX AEUCTBUSA, CPOKaxX onnaThbl M NOCNeacTBMAX
HeonnaTbl.

3asBka — co3gaBaemas KnneHtom Ha lNnatdopme 3asBka Ha nepeBo3Ky rpysa KnueHta.

Pecypc — pecypc anst okasaHus ycnyr no nepeBo3ke (BoAMTENb, TPAHCMOPTHOE CPeACTBO), KOTOPbLIV
MepeBo3uuk pernctpupyet Ha [lnatdopme M MOXeT UCMNONb3OBaTb ANA OKasaHus ycnyr
OtnpasuTtento.

Otnpasutensb — KnuneHT, 3akntoumsLummn Jorosop nytem npuHaTua MNpasvn ang otnpasvTenen.

MepeBo3unk — KnueHT, sakntoumBwnin ¢ KomnaHuuen pgorosop nyteMm npuHatua [lMpasun ang
nepeBO34MKOB.

CtopoHbl — KomnaHnus n KnneHT.

MpaBuna anga otnpasutenen, NMpasuna — HacTosAwme MNpasuna okasaHus yenyr AO “Tpadduk” anga
oTnpasuTenen, onpeaensioT OCHOBHbIE YCIOBMSA ucnonb3osaHus Cepsucos. lNMpasuna He ABnsaTCs
ny6nuyHon odpepton. AktyanbHasa Bepcus Npasun goctynHa Ha CanTe.

MpaBuna ana nepeBO34YMKOB — OOKYMEHT, ONpeaendalowmn npasuna okasaHmsa ycnyr Komnanum,
npeaHasHaveHHbIxX Ans NepeBo34YnKoB.

Cant — cant KomnaHun, pasmelleHHbIn B ceTun WHTepHeT MO 3nekTPOHHOMY agpecy
https://traffic.online/. B cnyyae ecnu Tekct [lMpaBun (Bkniodas [punoxeHus) He coaepxuT
O[IHO3HAYHOro TOSIKOBaHUA Kakoro-nnbo TepmuHa, KnuneHT o06s3yeTcsi pyKOBOOCTBOBATLCA B
nepBylo odepeab TONKOBaHUSIMU, NpuBeAeHHbIMU Ha CanTe.
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JInyHbIN KAbMHET — npuHagnexawun KomnaHum pecypc (KNUeHTCKUN nHTepdenc, Ncnonb3oBaHne
KOTOPOro OCyLlecTBNsAeTCs NyTeM BBOAA YYETHbIX AaHHbIX), pa3MeLleHHbIN B ceTn VIHTepHeT no
agpecy: https://traffic.online/, npeaHasHa4yeHHbIN ONs yNpaBreHust ucnonb3yembiMn KrnneHtom
CepBucamu, a Takke OCyLLECTBIIEHUS NHbIX AEACTBUN Ha YyCTaHOBIIEHHbIX KoMnaHuen ycrnoBusiX.

Y4yeTHble AaHHble — NOrMH 1 naponb KnveHTa gna Bxoga B JIMYHbI KaBMHET. Y4eTHble JaHHble
KrnneHTa npusHalTCs MPOCTOM 3fEKTPOHHOW NOAMUCHLID BO B3aMMOOTHOLLEHUAX KnueHTa u
KomnaHuu.

Apgpec — agpec 3neKTPOHHOM NoYTbI, ykadaHHbI KnueHTom B JIM4HOM kabuHeTe

CueT — BbIcTaBnsaeMblt KomnaHuen cyet 3a Ycnyru, cogepXallmin, B TOM Yucne, nHgpopmaumio o
KonunyecTtse n Buae npmobpeteHHbix KnneHtom CepBucos.

Cornacue — nonHoe n 6e3oroBopoyHoe npuHATME KnueHTom [MpaBun nytem HaxaTus KHOMKK
“OsHakomuTbCa” B rpadpe “Haxunmasn kHonky “O3HakoMUTbCA” Bbl CornawlaeTecb C YCNoOBUAMMU
poroopa B JIM4HOM KabuHETE” MM UHbIM cornacoBaHHbIM CTOpPOHaMM U COOTBETCTBYHOLLUM
3akoHogatenbcTBy P® cnocobom. Cornacve KnveHTa cumtaetcsa HanpaefeHMEM B agpec
KomnaHum npegnoxenuns o 3akntoveHnn [Jorosopa.

[oroBop — nuceMeHHoe cornaweHnune mexay Komnanmen n Knnentom o6 ncnonssosaHnn CepBurCOB,
KOTOpoe 3akrntoyaeTcsa nytem HanpaeneHus KnveHtom B agpec KomnaHmm yepes JInyHbIi KabuHeT
Cornacua ¢ HacTtoawmmK MpaBunamu K nocneayoLwero akuenta Takoro Cornacus co CTOPOHBbI
Komnanmn. C ogHum KnueHTOM MOXeT ObiTb 3akroyeH Tonbko oauH [oroeop. B cnyyae ecnm
KnueHT umeeT HamepeHue BLICTYNUTb B MHOM KadectBe ([MepeBosudnka), CTOPOHbLI 3aknoyaroT
OTAENbHLIN JOroBop NyTeM NpuHATUA MNpaBun Ans NepeBo34NKOB.

MpunoxeHus — npunoxeHus K MNpasunam, ABnsOTCA Yactamu [JoroBopa U AeNCTBYHOT COBMECTHO.
B cnyyae npotuBopeuns wmexgy [paBunamm un  TpunoxeHnsmMn npenmMyLiecTtBO UMEKOT
cneumndunyeckne ycrnosus MNpUnoxeHnn, oTHOCALLMECH K UX NpeaMeTaMm.

Monutunka KoHpMaeHUnanbHOCTM — NonnTMKa KoHdMaeHUnansHoCcTn KomnaHum, pasmeLlaetcsa Ha
Cante u asngaetca MNpunoxeHuem K [lorosopy.

WHcTpykuma — UMHCTpykums no pabote ¢ umdpoBon nnatdopmon, pasmelwlaetcs Ha Cante u
onucbiBaeT Nopsaaok nonb3osaHus CepBucamu, a Takke TpeboBaHus, npegbsasnsemMble K KnneHty.
NHcTpykumna asnsetca MNMpunoxeHnem k [loroBopy n obsasatensHa ans cobnogeHns CtopoHamum.

AKUMN — peknamMHble, MapkeTUHroBble 1 Apyrne akumm KomnaHuu, B KOTOpbIX KNueHT npuHumaeT
yyactne. [paBuna AKuMA Ha BpeMs UX MPOBEAEHUs SBMAKTCA 4YacTbio [JoroBopa mexay
Komnannen n KnneHtom.

TecToBbIN goctyn — goctyn k Cepsucam, npegocraBndemblt KnmeHTy Ha orpaHUYeHHbIN nepuog.
Komnanns n KnveHT noHumaroT, 4TO AO0CTyn nNpefocTaBnsieTCs B CBA3WM C TECTUPOBaHUEM
KomnaHuen 3anyckaembix CepBucoB, nNpedocTaBnieHne W Hagnexawas paboTocnocobHOCTb
CepBucoB He rapaHTMpoBaHbl. B nepuwon TectosBoro goctyna Ycryrn He OKasblBalOTCA U He
onna4msatoTcA. TeCToBbIV 4OCTYN MOXET OblTb NpeKpaLLleH, NPMOCTaHOBMEH UNW NPoASieH B Nnoboe
BpeMsi No ycMoTpeHuio KomnaHuun. KomnaHusa MoxXeT yTouHATh Nntobble ycnosusa TecToBoro goctyna
nytem pasmelieHma mHdgopmauumn o6 atom Ha Cante. B nepmog TectoBoro goctyna ycnosus
[oroBopa OencTBylOT B TexX acnekrtax, K KOTOpbiIM OHM MOryT ObiTb MPUMEHUMbI C Y4E€TOM
ocobeHHOCTel Takoro gocTtyna.

2. Mpepmet Oorosopa

2.1. KomnaHua obssyetca npepoctaBnAtb KnuveHty Ycnyrn, a KnveHT — npuvHUmaTtb U
onna4veaTtb YCryru Ha ycrnosusx, npeaycMoTpeHHbiX B [Mpasunax.
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3. YcnoBus ucnonb3oBaHusi CepBucoB

3.1. CTopOHblI NOHMMALOT, YTO Ucnonb3oBaHue CepBUCOB N pe3ynbTaTbl TAKOro MCMNOMb30BaHUA
Haxo4ATCA B 30He puCKa 1 OTBETCTBEHHOCTU KrnineHTa.

3.2.  KomnaHwus npegoctasnser  OTnpaBuTento NCKIMIOYMTENBHO  TeXHUYecKkue n
MH(POPMAaLMOHHbIE BO3MOXHOCTM Ana B3aumogencteusa ¢ [lepeBosunkamn. OTnpaBuTenb
CaMOCTOSTENbHO MPUHMMAET pPEeLUEHWs], BKNOYas, HO HE OrpaHMYMBasiCb, pelleHnsaMn O Bbibope
MepeBo3unka, 3akase y Hero nobbix ycnyr, cnocobax KOMMyH/Kauuun, onnatbl U T.0.

3.3. KomnaHuna B pamkax Hactosiwero [lJoroBopa He siIBNAeTCS y4aCTHUKOM OTHOLLEHUW Mexay
OtnpaButenem u NepeBO34YNKOM, areHTOM WU MHbIM AOBEpeHHbIM nuuoM OTtnpasuTens w/vinu
MepeBosunka. KomnaHua He HeceT o06s3aTenbCTB MO MNPETEH3UAM, BO3HUKAKOWUM B Xode
B3ammogencTeua mexagy Otnpasutenem u [lepeBo34MKOM, BKMOYaAsA, HO He OrpaHM4MBasiChb,
NPeTEeH3NAMM NO KOPPEKTHOCTU MHpOpMaL MK, NpegocTaBnsaemon KnveHtamu apyr apyry, onnaram,
KayecTBYy OKasaHus ycrnyr no nepeBo3Ke, yTepe unu nospexaeHuto rpysa n 1.n. Bce Cepsuchl n
WHble PYHKUMOHaNbHOCTK [naTdopMbl MMEKOT UCKNYNTENBHO MHAOPMALIMOHHBIN XapakTep U He
MOryT pacueHuBaTbCa Kak HamepeHune KomnaHum ObiTb NOCPEOHWMKOM BO B3aUMOOTHOLLEHMUSIX
Otnpasutens u lNepeBo3dnka mexagy cobon unu ¢ TpeTbuMM nuuamn. VICKNioYeHnsa n3 gaHHoro
nyHKTa (Npy Ux Hanudnmn) 6ygyT cneuunanbHO ykasaHbl B [loroBope.

3.4. CTOpOHbI MOHMMAOT, YTO Ansl ucnosnb3oBaHus [natdopmbl HEOOX0OMM CTabUIbHBIN K
ObICTpbIV [OCTYN B ceTb VIHTEPHET, YTO HaxoauTcs B 30He oTBeTCTBEHHOCTM KnumeHTa. KomnaHusa
He HeceT OTBETCTBEHHOCTU 3a Ntobble c6on 1 nHble Npobnembl B PyHKUMOHMPoBaHMK Nnatdopmel,
CBsi3aHHble C HePaboTOCNOCOOHOCTLIO NN HEHaaexXallen paboTocnocoOHOCTLIO ceTu MIHTEpHeT.
MpenoctaBnenne goctyna B cetb MHTepHeT, HacTpoika w/wunu guarHoctvka obopyaoBaHus v
nporpammHoro obecnedeHna KnueHta, a Takke obyyeHue Hasblikam paboTbl ¢ [natdopmon, He
SABMNAOTCA 06513aHHOCTBIO KomnaHun n npegmeTtom [Jorosopa.

3.5. KnueHT npusHaeT, 4YTO Ha MOMEHT 3aknyeHus [loroBopa OH O3HAKOMIIEH CO BCEW
nHdopmaumen no Ceparcam 1 ycrioBUsSIMU UX UCMONb30BaHMA (BkMovas MNpunoxeHns), a Takke
pes3ynbTaTax, BO3HMKaOLWMX Npu ncnosnb3oBaHnn CepBnCcoB, U/vnv npy nocregyowemMm BpeMeHHOM
NN NOCTOAHHOM Hewncnonb3oBaHun CepBucoB. KoMnaHus He HeceT OTBETCTBEHHOCTWU nepeq
KnueHTom 1 TpeTbnummn nuuamm 3a Kakme-nmbo yobITkM, NPeTEH3MN UM NOTEPU, KAaKMMKN Bbl OHU HU
ObInK, BKMOYas npeTeH3mm o6 ynyLeHHOW Bbirode, BO3HUKaloWmne B pesynbTaTte UCNonb30BaHUA
CepBuUCOB U/vnNn HeHagnexawero Nx NCNonb3oBaHUs /MM HEBO3MOXXHOCTU MCMOMb30BaHMUS.

3.6. KomnaHusi obecneumBaeT yHKUMOHMpOBaHME M paboTocnocobHocTb [Mnatdopmbl U
06sa3yeTca onepaTMBHO BOCCTaHaBNMBATb WX B Cry4yae TexXHUYecknx cOoeB M MnepepbiBOB.
KomMnaHusi He HeceT OTBETCTBEHHOCTU 3a BpPeMEHHble cOou u nepepbiBbl B pabote CepBucoB 1
Bbl3BaHHblE UMUK NOTepU MHopmaumn. KomnaHnss He HeceT OTBETCTBEHHOCTM 3a nobon yuwepb
komnbtoTepy KnveHTa wunuM  wmHOro nuua, MoOOUNbHBIM  yCTpOWCTBaM, nobGoMy gpyromy
o6opyaoBaHMO UNU NPoOrpaMmmMHOMY obecneyeHunto, Bbi3BaHHbIN MW CBA3@HHbIV C UCNOSIb30BaHNEM
Cepsucos unu nobbix matepmanos U MHPOPMaLUN, NOMYYEHHbIX C UX UCNOSNIb30BAHNEM.

3.7. KnueHT noHnmaeT, yto MNnaTtdopma aBNsSeTCst CNOXHbIM NPOrpaMMHbIM KOMMIEKCOM, Y
00sa3yeTca cBoeBpeMeHHO coobuwaTtb KomnaHum o060 Bcex npobnemax ¢ Cepsucamu. Mo Bcem
BO3HMKAIOLLMM BOMPOCaM TeXHUYECcKoM noaaepkkm KnueHt moxeT obpawatbcsa Ha agpec
3NEKTPOHHON NOYThI U TenedoHbI, ykasaHHble Ha CanTe.

4. ®PuHaHcoBble yCroBus

4.1. CrtoumocTb Ycnyr, NOopsiioKk ee ornpegerieHns, CPOKM OKasaHusl YCnyr, CPOKu onnatbl U
npoyne oMHAHCOBLIE M CMEXHbIE YCIOBUSA yKadaHbl B Tapudax.

4.2. Pacyetbl mexay KnveHTom n KomnaHuen nponsBoasaTca nytem nepeyuncrieHns KnmeHtom
OEHEeXHbIX CPEACTB Ha pacyeTHbI cyeT KomnaHuu. Bece pacdeTbl nponssoadarcsa B pyonsx. [atoun
onnaTtbl cYUTaeTCHa Aarta NocTynneHns AeHeXHbIX CpeacTB Ha pacyeTHbIn cyeT KomnaHuu.

4.3. Ycnyrmu nognexar HanoroobnoXxeHuwio B COOTBETCTBUM CO CTaBKaMu  Hamnoros,
YCTaHOBJIEHHbIMW 3aKOHOAATEeNbCTBOM P® 1 AencTByOLMMY Ha JaTy oKaszaHusa YCnyr.

5. KoHdwmaeHUnanbHOCTb U 6€30NacHOCTb

5.1. CTopoHbl 0643yt0TCA NpvHMMaTb BCe Heobxoaummble Mepbl No ©e30rMacHOCTU U 3awuTe
nHopmaumm, obMeH KOTOpon ocyulecTBnsieTca Ha lNnatgopme nnm Kotopble 4OCTYNHbI CTOpoHaM



B cBA3M C nobbiM ncnonb3oBaHmem Cepsucos. [logpobHble ycnosus copepxatca B lMonuTtuke
KOHbMAEHUMANbHOCTM.

5.2. B nwbom cnyyae KnueHT noHumaeT, 4TO MHOpMauMsi pacKpbiBaeTCa MNonb3oBaTeNsam
Mnatdopmbl B xo4e 06bIMHOMO OKaszaHus YCnyr 1 ¢ Lenblo Haanexallero nx okasaHus (Bkroyas,
HO He OorpaHM4YnBasiCb NPeaoCTaBieHneM NoNb3oBaTeNsaM YCnyr KOHTaKTHbIX AaHHbIX Apyr Apyra).
5.3. KnueHt obsa3yetca obecneumBatb COOCTBEHHbIM Ge3onacHbIM JOCTyn B ceTb VIHTepHeT,
obecneuntb KOHUAEHUMANbHOE XpaHEeHWe M He [OonyckaTb KOMMPOMETauMuM CBOMX Maponen,
NOrMHOB, NOMNb30BAaTENLCKNX MMEH, 06ecneynTb 3aluTy OT BUPYCOB Ha cBoeM 060pyaoBaHun, ObITb
64uTenbHbIM B OTHOLLEHMU cnama, (PULKHIA 1 OPYrx NonbITOK NOYYNTb HECaHKLMOHMPOBAHHbIN
OOCTYyN K CBOEW y4eTHOM 3anucu.

5.4. KomnaHus BnpaBe NpMOCTaHOBUTbL UCMNOMNHeHMe [JoroBopa NOMHOCTLIO UM YaCTUYHO NyTeM
onoknpoBku goctyna KnueHTta K JInuHoMy kabuHeTy. Takas 6rokmpoBka MoxeT ObiTb coBepLleHa
KomnaHuen no psay npuymrH, BKoYas, HO He OrpaHnYMBasiCh: 3asBneHne ot KnneHTta, nogospeHve
B TOM, 4YTO VY4yeTHble [AaHHble Obinv CcKOMNpPoOMeTUpoBaHbl KnneHToM (HamepeHHO unu
HEHAaMEpPEHHO), MNOAO03PEHNE B  MOLUEHHUYECKMX WU/MNN  HegoOpOCOBECTHbIX  OEWCTBUSX,
HeucrionHeHne ycrnosun  [oroeBopa (Bkmwyas  lNpunoxeHus),  yrposbl  HOpMarbHOMY
dYHKLMOHMpPOBaHUIO MNMnaTtgopmel, BO3noxeHne Ha MNnaTtgopmy YpesmepHon Harpysku Bcrieactasne
akTMBHoCTU KrnneHra.

5.5. [lpaBo Ha nonb3oBaHue CepBucamu, JIM4HbIM KabBUHETOM SBNAETCHA HenepenaBaeMblM.
KnveHT o065a3yeTca npenocTtaBndaATb Y4YeTHble [OaHHble TOMbKO TeM fuvuam, KOoTopble MMeroT
NONHOMOuMS AencTBoBaThb B MHTepecax KnveHTa n nony4vaTb BCO MHAOPMaLUIO U coBepLUaTb BCe
AEeNCTBUSA, OCTYrNHble B JIn4HOM KabuHeTe. KoMnaHnsa MoxXeT AOMNOMHUTENbHO K NOSIHOMY AOCTyny
B JInuHbIN KabuHeT Nnpeanoxuntb KnmeHTy YyeTHble faHHble AN OorpaHnYeHHoro 4octyna. Ycnosus
OrpaHMYeHHOro JocTyna NponucbiBatoTcs B IHCTPYKLUMK.

5.6. Bcé, uto coenaHo KnueHtom m3 JlnyHoro kabvHeTa nnmn ¢ NCNosib30BaHNEM YKa3aHHbIX B
HEM KOHTaKTHbIX AaHHbIX (agpec 3MNeKTPOHHOW NouThl, TenedoH 1 T.4.) cuMTaeTcs OenUcTBUAMU
camoro KnuenTta. Bes nHgopmaumns, HanpaeneHHas Komnanunen KnveHTy yepes JIyHbIN KabuHeT
WNW MO YKa3aHHbIM B HEM KOHTaKTHbIM [aHHbIM, CUYMTaeTCs npegocTaBneHHon KrnveHTy u
nonyyeHHon uM. KnneHT o6sA3yeTcsi coxpaHaTb OaHHble cBoero JIMyHoro kabuHeTa BTaMHe.
B cnyyae ecnu Takag uWHopmauus Obiia ckoMnpomeTupoBaHa, KnveHT  06a3yetcsa
He3ameOnuTenbHO coodLWKUTL 00 aToM KomnaHuu.

5.7. KnueHT noprteBepxgaeTt, 4Tto Nobon ero npeacraBuTeNb, COBEPLUANOWMA OENCTBUS,
HanpaBfeHHble Ha 3aknoveHne n ucnonHeHve [orosopa (BKMOYas, HO He OrpaHU4YMBasChb,
aencteus no perunctpaumm Knnerta Ha Cante, npeactaBneHme JOKYMEHTOB, NONb3oBaHue JIn4HbIM
KabvHeToM, HanpaBneHne coobLLEeHWI U OTBETbI HA HUX), HAAEeNeH NpaBamMmn coBepLlaTb NOA0OHbIE
aencteus, n KnueHTt npuHnmaeT Ha cebsi Bce npaBa 1 06513aHHOCTN, BO3HUKLUME B UX pe3yrnbTarTe.
5.8. KnneHT rapaHTupyeT [OOCTOBEPHOCTb BCEW MpedocTaBnsaemMorM UM B pamkax [orosopa
MHOpMaUMK, BKIKOYasl, HO HE OrpaHuYnBasicb, MHdoOpMauumen, Hanpasngemon um KomnaHum
HanpsMyto, npegocTasnsemMmon B JInuHom kabuHeTe, 3arpyxxaemon Ha Nnatdopmy nobbIMU UHBIMK
cnocobamun, a Takke WHgopmaumm, NpegocTaBnseMon ApyruMm nonb3osaTtensam [natdgopmbl B
pamMkax nobbix B3aUMOAENCTBUN, KOTOPbIE KakuM-rnmbo obpasom ynomaHyTbl Ha lNMnatgopme. B
crny4dae ecnv Ansa npeaoctasneHnsa nHdopmMaummn (BKNYas nepcoHanbHble aHHbIe) Heobxoanmbl
paspelleHns TpeTbux nuu, KnueHT rapaHTupyeT, 4TO Takue paspelleHnss MM MOfy4YeHbl,
Hagnexawmm obpasom odopmneHbl U ByayT npegoctasneHsl KomnaHmm ong o3HakomreHust no
nepsomMy TpeboBaHMIO B KpaTHamnLLME CPOKMU.

6. FapaHTUM n oTBeTCTBEHHOCTL CTOPOH

6.1. KnueHT rapaHTupyer, 4to Bce ycnosus NpaBun emy NoHATHbI, U KnneHT npuHumaeT ux 6e3
OroBOPOK U B MOSIHOM 0O6beMe.

6.2. KnueHT rapaHTupyeT, 4TO He OyaeT ucnonb3oBaTb CepBUCHI B MHbIX LENAX, Kpome
ykasaHHbIX B MpaBunax.

6.3. KomnaHus He HeceT oTBeTCTBEHHOCTU nepen KnueHTom 3a nobble yObITKM, CBA3AHHbIE C
ncnonb3oBaHveM KnneHtom Ycnyr.

6.4. B cnyyae HecBoeBpemMeHHOW onnatbl Ycnyr KomnaHus mmeeT npaBo notpeboBatb OT
KnueHta ynnatbl neHn B pasmepe 0,1% OT Heonna4YeHHoON CyMMbl 3a KaXAbl AeHb NPOCPOYKM.
OteetctBeHHOCTb Komnanun nepen KnveHtom B nobom cnyyae orpaHuMyYnMBaeTcs CyMMOW
AOKYMEHTanbHO NOATBEPXAEHHOro peanbHoro yuwepba n He MOXeT npeBbiwaTtb CTOMMOCTU BCEX
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oKkasaHHbIX KnueHTy Ycnyr 3a kaneHgapHbli Mecsl, B KOTOPOM OCYLLECTBNSAETCS HayucrieHue
wTpagos.

7. WHble ycnoBus

7.1. OtHoweHuns mexay KomnaHven n KnveHTOM perynupytoTcs 3akoHogatensctBom PO n
HacTosawumm Mpasunamu.

7.2. [1oroBop cuyMTaeTcs 3aKMoYeHHbIM C MOMEHTa HanpasrieHnsa KomnaHuen nonoxXmTenbHOro
oTeeTa Ha Cornacue n gencTByeT 40 MOMEHTA PacTOPXXEHUs ero No MHuumaTtuee nobon ns CTopoH
UK NO OCHOBaHWSIM, NPeaYCMOTPEHHbIM 3aKOHO4ATENBCTBOM.

7.3. Jlobasa ns CtopoH Bnpase pacTtoprHyTb [JOroBop B 04HOCTOPOHHEM MOpsAKe, Npeaynpeans
06 atom gpyryto CTOpoHy He MeHee, Yem 3a 15 ([aTHaguaTte) paboumx gHen SO npeanonaraemoro
pacTopXXeHnsi NyTeM HanpaBfeHus AOKYMeHTa Ha OymaxHom HocuTene B agpec KomnaHuw.
®durHaHCOBbIE YCNOBUSA paCTOPXKEHUSA yKa3aHbl B Tapudax.

7.4. KomnaHus BnpaBe MO CBOEMY YCMOTpeHuto B noboe BpeMs nepuogudeckm obHOBMATb U
BHOCUTb W3MEHEHUS B COLEPXaHWe, MNoNb30BaTeNbCKUN WHTEPdENC U  PYHKUMOHAmNbHbIE
BO3MOXXHOCTU Mnatdopmsl, npoBOaUTb nnaHoBoe TexHu4eckoe obcnyxunsanue,
npodunakTniyeckne 1 uHble paboTbl, CBSA3aHHbIE C TEXHUYECKOWN noaaepxkon MNMnatdopmebl, B CBA3N
¢ 4yem goctyn KnueHnta k CepBucam MoxeT BblTb orpaHuyeH. KoMmnaHus MoxeT npegynpexaaTb O
noao6HbIX aKTUBHOCTAX, HO He 06s3aHa 3To Aenarthb.

7.5. KomnaHus BnpaBe B OOHOCTOPOHHEM MOPSiAKE BHOCUTb M3MEHEHUA U [OMNOSIHEHUS B
MpaBuna, Bkmoyasa [NpunoxeHnss (B Tom yucne OnucaHme CepsucoB n Tapudbl). KomnaHus
nHpopmupyeT KnmeHTa o BHECEHUN U3MEHEHWUA W/UnNn OOMOMHEHUN He MeHee Yem 3a 1 (oauH)
paboymn geHb A0 1X BCTYNNEHNUs B CUy NyTEM pasMeLLeHNs HOBOW BeEpCcUM AOKyMeHTa Ha CanTe.
Mo cornaweHnto CtopoH lNMpaBuna cunTaTca N3MEHEHHBIMU MO UcTevyeHun 1 (ogHoro) pabodero
OHS1 C MOMEHTa pa3MelleHnst n3ameHeHHbIx [Npasun Ha CaviTe.

7.6.  KnueHT gaet cornacume Ha ucnonb3oBaHne KomnaHuen npegocTaBneHHbIX MM U NoSyYeHHbIX
B XoAe mcnonb3oBaHnsa Cepsuca faHHbIX, BKIOYasi, HO HE OrpaHNYMBasiCb, AaHHbIE O COBEPLUEHHbIX
nepeBo3Kax, YCrNoBMSA MU NHY MHpopMaumio o nepeBo3kax. B obesnnyeHHOM Buae Takue gaHHble
MoryT ObiTb ucnonb3oBaHbl KomnaHmern no CBOEMy YCMOTPEHMIO, BKIHOYAs, HO HE OrpaHMYnBasiCh,
ncnonb3oBaHve Ans npegocTaBneHns Tekywmx CepBMCcOB U CO30aHUS HOBbIX.

7.7. KnueHT pgaeT cornacuve Ha MoryyYyeHme paccbifiok M peknamMbl C NMOMOLLbIO 3NEKTPOHHbIX
nucem, CMC-coobLleHunin, OMoOBELLEHNUN WHOrO BuAa C Uenb WMHpopmupoBaHus KnneHta o
Cepsuce, ero ceonctax, HoBblx CepBucax n nHom nHgpopmavmm ot Komnanumn. laHHoe cornacue
JaeTcsi Ha CPoK aencteus [JoroBopa 1 MOXET ObITb B M0G0 MOMEHT OTO3BAHO NyTeM obpalleHns
B agpec KomnaHun.

7.8. [Ona Bcex penctBuii KnmneHTta, coBeplliaemMbix npu ucnonb3oBaHum CepBuca u CanTta
KomnaHuun, Bpems nx coBepLleHns yCTaHaBNMBaeTCs MO MOCKOBCKOMY BPEMEHN.

7.9. KnueHT He MmeeT npaBa nepegasaTb CBOWM npasa M 06A3aHHOCTM no [JoroBopy TpeTbuMm
nuuam, a Takke nbbiM MHBIM 00pa3om gonyckaTb TPETbUX MWL K cnonb3oBaHuto CepBrCOB.
7.10. KomnaHusi BnpaBe npuBnekatb K MWcCNonHeHuto [loroBopa TpeTbuMx Ny Mo CBOEMy
YCMOTPEHUIO, OCTaBasdACb OTBETCTBEHHOM 3a UX AENCTBUA.

7.11. T[lpn BO3HMKHOBEHMM CMOPOB MO BOMpOcaMm, NpeaycMOoTpeHHbIM [paBunamm unm B CBA3U C
HUMK, CTOPOHbI OyayT NPMHMMaTb BCE MEpPbI K pa3peLLeHnIo X NyTemM NeperoBopoB Mexay cobo.
B cnyyae HeBO3MOXHOCTM pa3pelueHns CToOpoHaMu ykasaHHbIX CMIOPOB NyTEM NePEroBopoB Takune
cropbl noanexatr paccmoTpeHuto B ApbuTtpaxHom cyae ropoga Cankt-lMetepbypra wu
JleHnHrpagckon obnacru.
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MpunoxeHune Ne 1
K MNpaBunam okasanus ycnyr AO «Tpadduk» gns oTnpaButenemn

OnucaHune CepBucoOB AnsA oTnpaBuTenen

1. O6wwme nonoxeHus
1.1. Hactoswun pokymeHT (ganee - OnucaHne CepBUCOB) ABMASIETCA NPUITOXKEHMEM K
“Mpaeunam okasaHus ycnyr AO «Tpacdpduk» ons otnpasutenen” n cogepxmnt onmcaHne Cepsucos,
npegoctaensiemblx AO «Tpadduk» OTnpaBuTento.
1.2. CrtoumocTb mcnonb3oBaHus CepBUCOB M NOPSAOK MX MUCMNOSb30BaHUA NpenyCMOTPEHbI B
oTaenbHoM pokymeHTe “Tapudbl ana OTnpaBuTenen”, Takke SBNSAOLWEMCHS MPUIOXKEHNEM K
Mpasunam.
1.3. 3pecb n panee B [JOKYMEHTE BCEe TEepMMHbl OyayT WCMNONb30BaTbCA B 3HAYEHUSIX,
NpPeaycMOTPEHHbIX BbiLLeynoMAHYTbIMKU [pasunamu n Tapudamu.
1.4. CepBucbl NpeaHa3HaveHbl Ang aBTomaTtnsaumm yHkumi Otnpasutens, obecneymsaroTt
pa3meLleHne n obpaboTky 3asBok, B TOM Yncrne pacnpegenenne 3asBok Ha TPaHCNOPTMPOBKY
rpy30B Ha «KOHKYPCHOWM» OCHOBe, obecneynmBaroT onepaTmBHbIA Nogbop v oueHky MNepeBo3umnka
AN NCNOMHEHUS CPOYHbIX 3asiBOK, MO3BONSAOT paboTaTb C apxnMBoM 3asiBOK, a Takxke
dmkecnpoBaTb Ha nnaTtgopme NapTHEPCKNE OTHOLLEHMSI CO CBOMMU NEPEBO3YMNKAMM.
1.5. HacToswmin oOKYMEHT CoOaepXuT onnucaHue cnegytowmx CepBuncoB:
e VlHaekc pbiHOYHBIX LeH (MPL)
e CospgaHue 3aaBok
e [Nonck ncnonHuTens no ctaBke KnueHta
e OpraHnsauma Topra « OTKpPbIThIN ayKLMOH»
e [lapTHEPCKME OTHOLLEHMS (CBOM NEPEBO3YMKM (BENDbIN CMUCOK) N YEPHLIN CMMCOK NEPEBO3YNKOB).
1.6. CTOpOHbI NOHNMALOT, YTO BCe Ha3BaHus CepBUCOB, coaepXKallme crioBa “Topr’, “aykumnon” u
T.N. AMEIOT OPUEHTUPOBOYHBIN XapakTep, CHOPMUPOBAHbBI UCKITIOYUTENBHO C LEeNbio fNy4Llero
noHMMaHma CTopoHamu 1 TpeTbUMn nuuammn cytn CepBucoB, HE UMEIOT KOPUONYECKOrO 3HAYEHNS,
npegycMoTpeHHoro ctatben 448 MpaxxgaHckoro kogekca PO n/unum nHbiMm 3aKoHOo4aTENbHBIMU
aktamy P® 1 HM npwm kaknx o6CcToATenbCTBaxX He AOMKHbI ObiTh pacLeHeHbl Kak Hanaratowme Ha
CTOpOHBbI Kakne-nmMbo npaBoBblie 00s13aTENbLCTRA.

2. OnucaHue CepBucoB

2.1.  WNHaekc pblHOYHbIX LeH (UPLL, NHaekc)

OHnanH-cepBu1C, KOTOPbIA NOKa3biBaeT AUHAMUKY M HanpaBfieHNne U3MEHEHMUS PbIHOYHbLIX LeH Ha
aBTOMOOWIbHLIE NEPEBO3KM BblAENEHHbBIM TPAHCNOPTOM B % OTHOCUTENBHO 6a30BOro nepuoaa.
MepeyeHb HanpaBneHMn NO WMHAOEKCY pPbIHOYHbLIX LEeH onpegensietca KomnaHuenm no cBoemy
ycmoTpeHuto. Metogmka pacdeta MHaekca ocHoBaHa Ha exxeHeaernbHO 06HOBNsiEMO MHGopMaLmn
0 Tapudax Ha pbliHKEe rPy30NepeBO30K U BbIYMCIIEHUN UX CPEAHEB3BELLEHHOMO 3Ha4YeHus. CepBuc
He OrpaHu4eH no KONMYecTBy TpaH3aKuui.

2.2.  CospgaHue 3asBoK

[ocTtyn ons opraHnsaummn npouecca odhopMrieHnst 3asBKK (pa3oBOro 4OroBopa) Ha NepeBoO3Ky rpysa
OTnpaBuTens ¢ ykazaHMeM mMapLupyTa, LeHbl NepeBO3KX, YCNOBUIA OnnaTbl U ApYrMx HE0O6X0ANMbIX
atpubytoB 3asBkn. CepBUC He npegycMatpyvBaeT BO3MOXHOCTM HanpaBneHus 3asiBku
MepeBo3unky ¢ nomoubto Mnatgopmbl nnn NobbiX MHBIX BO3MOXHOCTEN No goctyny NepeBo3ymkoB
k 3aaskam. CepBuUC HE OrpaHUY€EH NO KONMYECTBY TpaH3akuuin.




2.3.  [Mouck ucnonHutensd no craske KnveHTa

HocTyn K 3anycky npouecca noucka NepeBo3s4dnka no ctaBke KnueHTta ¢ ycrnoBmMeM yKasaHUs LEeHbI
nepeBo3ku. Mo ctaBke KnueHTa ¢ ykasaHveM LeHbl 6yaeT HasHayeH ToT [lepeBO34nK, KOTOPbIv
ObICcTpee opyrnx y4acTHUKOB nnaTdopmbl 3abepeT AaHHYo 3aaBKy. CepBUC MOXET ObITb OrpaHnyeH
no konuyecTtBy TpaH3akuuin, B TakoMm criydae KonnyecTtso onpeaensietcsa MNakeTom, NogkntoYeHHbIM
KnveHTtom.

2.4.  OpraHusaums Topra « OTKpbITbIN aYKLNOHY

[octyn Kk 3anycky npouecca noucka [lepesosymka no crtaBke KnueHTa C ycroBuMeMm YyKasaHus
AunanasoHa LeHbl nepeBo3kn. 3asBku ¢ BUAOM Topra « OTKPbITbIN ayKLWOH» MO3BOMSIOT yYacTHUKaM
npouecca ykasblBaTb CBOM CTaBkum Ha npegnoxeHus ot OTnpasutens, nobegutenem 6yaet
onpeaenéH TOT YYaCTHUK, KTO NepBbIM yKa3arn caMmyto HU3KYH CTaBKy B 0003Ha4YeHHble 3aKa3vymKoMm
CpPOKV npoBeAeHnst TOpros. Ha NpoTsKeHUn BpeMeHn Topra oTobpaxaeTcsa nuampyowas ctaeka.
OTnpaBuTenb BnNpase NPUHATbL NN OTKNOHUTL pedynbTaT Topra. CepBruC MOXeT OblTb OrpaHnyeH
no konu4yecTBy TpaH3akuuin, B TaKOM crnyyae KonmyecTBo onpegensetcs NakeTom, NogktoyYeHHbIM
KnnenTtom.

2.5. NapTHEpckne oTHoLIEHMS (CBOWM NepeBo3YunKkm (6enbli CnMcok) N YEPHbLIN CMUCOK
nepeBO34MKOB)

Joctyn ans dhopmMmpoBaHua Ha nnaTgopme 3anpocoB K NepeBo3ynkam no gukcauum
NapTHEPCKUX OTHOLLEHNA MeXAY KOHKPEeTHbIM NepeBosdnkom n Otnpasutenem. BoamoxXHOCTb
nob6aeneHns NepeBO34MKOB B YEPHDIN CMIUCOK, YTOObI OrpaHNYnTb X 4OCTYN K CBOMM 3asiBKaMm.
CepBuC NO3BONSIET HAcTpamMBaTb OrpaHNUYEHUs MO UCNOMHUTENSM NPU OpraHn3aLmmM TOpros
(gocTyn Kk TOpram ansi BCeX y4aCcTHUKOB, TOSNbKO OS5t MAapTHEPOB UNW NSl KOHKPETHbIX
nepeBO34MKOB-NApPTHEPOB). Takke OaHHbIN CEPBUC NO3BONSIET HACTpPamBaTb rpynnbl NApTHEPOB
Ansi 6onee rmbkon opraHM3alLmMm TOProB No 3asiBKaMm.

2.6. NomMoLLHMK hOPMUPOBAHUS LIEHbI

«CepBuc  «lMOMOLWIHNK OPMUPOBaAHMS  LEHbI» - OHITAMH-CEPBUC, KOTOPbIA  MO3BONSIET
Nonb30BaTenNo y3HaTb AManasoH PbIHOYHbIX LUEH Ha aBTOMOOWIbHblE MEPEBO3KM BblOENEHHbIM
TpaHcnopTom no Poccun, no ntobomy HanpasneHUo NepeBO30K C YKazaHMEM pafuyCcoB OTKITOHEHMWS
OT TOYKM MOTPY3KN 1 TOYKN BbIrPY3KN.

Monb3oBaTenb MOXET BblIOMpaTh Ntdon nepmos dopMmnpoBaHUs LIEHbI.

MHdbopmauusa no LeHam oGHOBSAETCS B PEXMME OHIanH.

MakcmnmanbHO geTanbHbI nepuod popMmmnpoBaHus MHdopmaumm - 1 geHb.

Y nonb3oBaTtens ecTb BO3MOXHOCTb CO3aBaTb U 3arpyxaTtb LWabnoHbl, a Takke COXpaHATb
nHdopmaumto B Excel.

Cepsuc BbIBOAUT Nosib3oBaTtento MHGPOPMaUno No0 MUHUMAIbLHOW, CpefHen, MakCMmaribHOM
PbIHOYHOM LieHe NO HamnpaBfeHno, a Takke No KONMYeCTBY NEepPEeBO30K 3a BblOpaHHbLIN Nepunog no
HanpasneHuto.

[ocTynHas Bepcusa nogkroyeHus K npoaykty: web-cepsuc. MNMpu pabote ¢ web-cepsucom gnga
nonb3oBaTensa AeNCTByeT OorpaHn4YeHne B KonudecTBe 25 HanpasneHui 3a oamH 3anpoc. CepBuc
MOXeT ObITb OrpaHMYeH Mo KONMYecTBY TpaH3akumn, B Takom criydae KonnyecTtBo onpenensietcd
MMakeToMm, noakntoveHHbIM KnneHTom.

3. 3aknwuyutenbHble NONOXeHUsA

3.1. Hacrtoawwmn gokyMeHT sBnsietca Yactbto [NMpasun ncnonb3oBaHusa Cepsuca AO «Tpadmk»
ansa OTtnpasuTenei. Ko BceM ero nonoxeHnsm npumeHuMbl nonoxeHus Mpaswun, BKNoYas, HO He
OrpaHMyYnBasiCb, UCNOMNb3yeMble TEPMUHBI, NONOXEHUS O 06 3MEHEHUM 1 T.0.
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MpunoxeHune Ne 2
K MNpaBunam okasanus ycnyr AO «Tpadduk» gns oTnpaButenemn

Tapudbl gnsa ornpaBuTenen
1. O6wme nonoxeHus

1.1. Hactoswun gokymeHT (ganee - Tapudbl) aBngeTca npunoxeHmem K «lMpasunam okasaHus
yenyr AO «Tpadhdurk» ana oTnpaBuTenen» U cogepXxut MHaHCOBbIE YCIOBUS OKa3aHus Ycnyr,
BKItOYasi, HO He orpaHNyYMBasCh CrieayLwmumMm yerosusamMmu: coctae MNakeTos, ctToumocTe CepBrUcCoB,
yCcnoeusi 0 nepuogax ucnonb3oBaHns CepBUCOB, O NPOASIEHUN UX AEWCTBUSA, CPOKax onnatbl U
nocneacTBuAx HeonnaTbl.

1.2. OnucaHue CepBUCOB COOEPKUTCA B OTAENbHOM [JOKYMEHTE, Takke SBMsoLeMcH
npunoxeHuem K MNpasunam.

1.3. 3pecb u panee B [JOKYMEHTE BCe TepMMHbl OyayT WUCNONb30BATbCA B 3HAYEHUSIX,
nNpegyCMOTPEHHbIX BbIlWEYyNnoMAHYTbIMK [MpaBunamu. [ononHUTENbHbIE TEPMWUHbI yKasaHbl B
cneayiollem pasgene.

2. TepMuHbI M onpegeneHus

Maket — komnnekc CepBucos, NnpegocTtaensembin Komnannen Knuenty. [insa MNaketa moxeT ObITb
onpegeneHo MakcumMmasibHoe Konmn4ecTBo TpaH3akumi.

OtueTHbIN Nepuog — nepuopg gencteusa lMakeTta. OTyeTHbIN Nepuog lMaketa paBeH 30 cyTkam.
MepBbiM gHem OT4YETHOro Nepuoda CYMTaeTCH KaneHOapHbIA OeHb, B KOTOPLIN Obin MOAKMOYEH
Maket. Oencreue NakeTa npekpawaetcs B 23 yaca 59 myuHyT nocnegHero aHa OTY4eTHOro nepuoaa.
PacueTHbIn nepunog — nepuog ¢ 00 yacos 00 MUHYT NepBOro AHS KaneHgapHoro mecdua o 23
yacoB 59 MUWHYT nocnegHero OHA KanengapHoro mecsiua. Bece cueta m aktbl 06 okaszaHum Ycnyr
BbICTaBnATCA 3a PacyeTHbIn nepuoa.

TpaH3akuna — cdopmupoBaHHbii KnneHTom 3anpoc Ha lNnatgopme B OTHOLLEHUN KOHKPETHOro
Cepsuca.

3. CtoumocTb Ycnyr u ycnoBusa tTapucpukaumm

3.1. CroumocTb Ycnyr npeacrasneHa B Tabnvuax Hwxke. Bee LeHbl ykasaHbl ¢ yyetom HOC.
3.2. C momeHTa peructpauum go 31 mapta 2020 roga KnueHTy npepoctaBndetcs TecTOBLIN
[ocTyn.

3.3. Cepsucbl B pamkax [lakeToB npegocTaBnAalTCS B nNpedenax ykasaHHOro MakCMMarnbHOro
konnyecTtBa TpaH3akuun 3a OTyeTHbIM nepuod. OcTaTok HEMCNonb30BaHHbIX TpaH3akuun Ha
cnegyowmn OTYETHBIM NEpUOA He nepeHocuTca. B cnyvyae xenaHua KnveHTa mcnonb3oBaTtb
AOMONTHUTENbHOE KOonMuyecTBO TpaH3akuun B Tekywem OTyeTHOM nepuode, KnmeHT moxet
noaknounTb JononHutensHble ycnyrn unu gpyron MNMaket ¢ 60nbLLMM KONMYECTBOM TpaH3aKkuuin.
3.4. CrapToBbIn nakeT nogkntovaeTca KnueHTy nocne 3aknoyeHns [JoroBopa aBToMaTUYeCKn 1
aencteyeT Tpu OTYETHbIX Nepuoaa.

3.5. TlMoakntoyeHve lMaketoB 1 [JononHutenbHbIX ycnyr npoussoautcs KnveHTom B JIM4HOM
kabuHeTe.

3.6. [na MNMakeToB N0 yMOM4YaHUIO YCTAHOBMEHO aBTOMAaTU4YECKOE NPOASIEHNE Ha CnegyoLmin
OTYeTHbIN Nepmnoa, OTMEHUTb KOTOPOE MOXHO B JINYHOM KabnHeTe unv nyTem HanpasreHns nucbma
Ha agpec SNeKTPOHHOM NOYTbl TEXHUYECKOW nogaepxku KomnaHum He MeHee, YeM 3a OBOE CYTOK
0o mncredeHna OtyeTHoro nepuoga. B cnyyae, ecnum y KnueHta nogknioyeHo gsa wvnu 6onee
[MakeToB, aBTOMATUYECKM NPOANEBAETCS TONLKO NOCNEaHWIA U3 NOAKITHYEHHbIX [1akeToB.



3.7. o ncteveHns OTyeTHOro nepmoda KnueHT MoxeT nogkniountb gpyron MNakeT ¢ 60nbwmm
KonudectsoM TpaH3akumin. B Takom cnydae HeuspacxogoBaHHOE KONMUYecTBO TpaH3akuui us
npegbiayLiero MNMaketa coxpaHAeTcsd U CyMMUPYETCA C MakCUMasbHbIM KONMYEeCTBOM TpaH3aKLmWHA,
npegycMoOTpeHHbIM HoBbIM [Maketom (TOo ecTb yBenuumBaeTr MakcumyMm), aBTOMaTU4ECKOE
npogneHve npeablgywero lMaketa oTMeHseTcd. Kaxabll nogknioyeHHbln [lakeT umeeT cBOW

OT1yeTHbIN Nepuog.

o o . = Mpodeccuo-
MakeTbl CtapToBbIf Ba3oBbin OnTuManbHbIn | PaclumpeHHbIN pod o
HanbHbIN

CroumocTsb (py6., ¢ HOC) 0 300 1440 3000 6240
Mownck ncnonHutens no
craske KrnmeHta, Makcumym HeorpaHnyeHHO 25 50 50 50
TpaHsakummn
Benbii cnncok nepeBo34mKkoB

HeorpaHnyeHHo | HeorpaHuyeHHo | HeorpaHuyeHHo | HeorpaHuuenHo | HeorpanuuyeHHo
(napTHepckne oTHOLLEHUS)
YepHbIn cnucok

HeorpaHnyeHHo | HeorpaHmyeHHo | HeorpaHunyeHHo | HeorpaHumyeHHo | HeorpaHuyeHHO
nepeBo34nNKOB
[NomoLHNK
dOpMUPOBaAHMSA LiEHBI Ha 500 10 50 150 500
nepeBo3Ky
MHOeKC pbIHOYHBIX LieH HeorpaHuyeHnHo | HeorpaHnuyenHo | HeorpaHnuyeHnHo | HeorpanuuyeHnHo | HeorpaHuyeHHo
OpraHusauus Topra
«OTKPbITBIN ayKLUMOHY, HeorpaHnyeHHo HeT 10 25 50
MakcumyMm TpaH3akummn

3.8.

,D,OI'IOJ'IHVITeJ'IbeIe ycnyru. ,D,OI'IOJ'IHVITeJ'IbeIe ycnyru ysennymBaroT MaKCI/IMyM.

B ntobor MoMeHT Kk ntobomy MakeTy nnm He3aBUCMMO OT Hero KnmeHT MOXEeT NoaKniunTb

[ononHuTenbHas ycnyra 3akaH4yMBaeTCsl B MOMEHT, KOorga npoBeAeHa nocnenHsas Bxoasilas B Hee
TpaHsakuna. MakcmmanbHaa AnuTenbHOCTb  NpedocTaBneHns  [JononHUTEeNbHOW — yenyru
coctasnsetr 30 KaneHaapHbIX AHeW (NepBbiM AHEM CUYMTAETCA KaneHOapHbld AeHb, B KOTOPOM
HononHuTtensHas ycnyra 6bina nogknoyeHa), no UCTeYEHUN yka3aHHOro nepuoga npegocrasneHme
AaHHon [ononHWMTEeNbHON YCNyrM npekpallaeTcs, OHa CYMTaeTCA OKa3aHHOM He3aBUCUMO OT
Konm4yecTBa peann3oBaHHbIX TpaH3akUui.

HononHuTenbHas ycnyra
OpraHusaumsa Topra, nouck NepeBo3umka no craBke KnueHrta

10 25 50

Makcumym TpaHsakuuin 100

CroumocTtb (py6, ¢ HOC) 480 960 1500 2520
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HdononHuTenbHas ycnyra
“OpraHmsauums Topra “OTKpbITbIA ayKLMOH”

Makcumym TpaH3akuni 5 10 25 50

CroumocTtb (py6., c HOC) [ 480 960 2400 4800

HononHuTenbHaa ycnyra
“MomMowHMK chopMmnpoBaHUs LieHbI”

Makcumym TpaH3akumi 50 150 300 500

Croumoctb (py6, ¢ HOC) 480 1200 2100 3000

4. Tlopsipok onnatbkl Yenyr

4.1. KnueHT onnadmsaeT Ycrnyru Ha ocHoBaHuM CYeToB, BbiCcTaBnseMblx KomnaHven B MOMEHT
noakntodeHus NaketoB M HanpaBnseMblx Ha Agpec. AKT U cyeT-dhakTypa Mo UToraMm Kaxgoro
PacueTHoro neproga, cogepxatime nHdopmanmio 060 Bcex okasaHHbIX KnneHTy B Takom nepuoge
Ycnyrax, Hanpaensitotca Ha Agpec o 5 ([aToro) unucna KaneHgapHoOro Mecsua, CreayroLero 3a
PacueTHbIM neprogoM. BymakHble 3K3eMnnsipbl HanpaBnsOTCA Ha agpec MecTa HaxoXOeHws
KnunenTa (topyandeckuin agpec), ykasaHHbli B JI4HOM KabuHeTe, NoANncaHHbIA CO CBOEN CTOPOHBbI
OymaxHbin ak3emnnap akta KnueHT Hanpasnset obpaTHo KomnaHuv B TeyeHue KaneHaapHoro
MecsiLa, B KOTOPOM Takow akT Obin Nony4yeH.

4.2.  KrnveHT npu O3HaKoOMMEeHWW C HanpabfieHHbIMU eMy [OKyMeHTamu o06si3aH MpoBepuTb
COOTBETCTBME YKa3aHHOW B HUX MHAPOPMaLUN akTyanbHbIM AaHHbIM (BKIToYas pekBuanTel KnvenTa,
Konunyectso M BuA Ycnyr u T1.n). KnveHT HeceT puUCKX, CBA3aHHble C HEeLOCTOBEPHOCTLIO TaKMX
AaHHbIX.

4.3. B cny4yae oTCyTCTBUSA MMCbMEHHOIO MOTMBUPOBAHHOIO OTKasa KnveHTa oT NpuUHATUS akTa B
TeyeHun 3 (Tpex) pabounx AHEen C MOMEHTA BbICTABIIEHMS aKTa TaKOW aKT CYMTaAETCs MPUHATLIM U
noAnMcaHHbLIM B OAHOCTOPOHHEM NOpPSIAKe.

4.4. Cuyeta, BbICTaBneHHble 3a Ycnyru, npuobpeteHHble B PacyeTHOM nepuoge, nognexar
onnate He no3gHee 15 (MaTHaguatoro) yucna mecsua, crnegylowero 3a TakMm PacyeTHbIM
nepvoaoM.

4.5. B cnyyae Heonnatbl CuyéTa B ykasaHHbI Cpok Ans KnueHTa HacTynawT cnegyrlowme
nocnencteuns: KnueHTt He moxeT npruobpeTaTtb HOBble [akeThbl.

Mpun aTom KnneHT MoXeT NpoAomKaTh Nofb30BaTbCA NOAKMIOYEHHbIM [1akeToM 40 OKOHYaHWS ero
OTtyeTHOro nepuoga. ABTomaTyeckoe NpoarieHne HacTynaeT TOMbKO B cny4vae, ecnu y KnueHta He
bonee 1 (OgHoro) HeonnayeHHoro B cpok Cué€ta. [locne OKOHYaHWSA OeNCTBUSA NocrefHero
noakntoyeHHoro MNakeTa okasaHve Ycnyr npuoctaHaBnmMsBaeTcs 40 nonHon onnatbl KNnueHTom Bcex
cyeTtoB. Bo3obGHoBnNeHne poctyna K MOAKNOYEeHUIO HOBbIX [lakeTtoB Komnanws npovssBoaut B
TedyeHve 3 (Tpex) paboumx AHen ¢ MomeHTa ux onnatbl. Mpyn atom KnuneHTy aBTOMaTUyecku
noakntoyaetca NakeT, K koTopomy KnneHT Gbin NOAKMYEH A0 NPUOCTAHOBIIEHUS.

4.6. KnueHT MoxeT onnatutb YCnyrn aBaHCOM, BHECS Ha pacyeTHbIM cyeT KoMnaHum geHexHble
cpefcTBa C ykasaHWEM PEKBU3NTOB 3aknoyeHHoro ¢ Komnanwen [oroesopa. B Takom cnydae
AEeHeXxHble cpeacTBa OyayT HaxoauMTbCca Ha cdeTe KomnaHum n yumTbiBaTbCA NPU BbiICTABNEHWM
CuerToB.

5. U3meHeHue Tapudos
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5.1. KomnaHus MMeeT npaBO W3MEHSATb, OOMOSHATbL U OTMEHATb Tapudbl B OLHOCTOPOHHEM
nopsigke B ntobor MOMeHT genctena [loroBopa nytem pa3melleHnsi HoBbix Tapudos Ha CawnTe.
5.2. B cny4ae nameHeHus lNakeTa HOBble YCNOBUA noasniexaTt NPpUMEHEHN0 Npyu NoaKNYeHnn
cnepytoulero Naketa unym aBToMatMyeckoM npogneHun aketa, CTOMMOCTb yKe MOOKMHYEHHbIX
[MakeToB He NepecyNTbIBAETCS.

5.3. B cnyuae, ecnu Komnanusa popmmpyeT otaensHoe obbsasneHne o6 nameHeHnn Tapmdos u
pa3smellaeT ero Ha CanTe, B TakOM 06bsIBNIEHMM MOTyT ObITb YKa3aHbl MHbIE YCITOBUSA N3MEHEHUS
Tapudos.

6. PuHaHCOBLIe YyCNoOBUA pacTtopxeHus [loroBopa

6.1. B cnyyae pactopxeHuna [JoroBopa okasaHue YCnyr npekpailiaeTca B gaTy pactopxeHud. B
cnyyae pactopXeHua [oroBopa no uHuumMatMBe KnueHTa nocrnegHwin Hanpaenset B agpec
KomnaHun yBegomrneHne o pacTopXeHuum Ha BymaXHOM HocuTerne, OTKIYaeT aBToMaTtuyeckoe
npogneHve MNakeToB N BO3AepXKUBAETCA OT NoAkNoyeHna Hoebix [MakeToB. B cnydae, ecnv Ha
MOMEHT nony4veHnss KomnaHuen Takoro ysegomneHus y KnneHTta ewe AeNCTBYIOT NOOKITHOYEHHbIE
paHee [lakeTbl, [JoroBop OEWCTBYET B TeYeHMe BCero nepuvoga Takoro MNOAKIYEHUs, OaTon
pPacTOpXXEHMS1 CYUMTAETCA KaneHaapHbI OeHb, Creayllwni 3a HEM, B KOTOPOM Obinn OKa3aHbl
nocnegHune Ycnyrn. B crniydae, ecnu Ha gaTy nonydeHns KomnaHnen yBegomMneHnsa YCnyru yxe He
OKa3bIBalOTCH, AAaTON pacTOPXKEHUSI CYMTAETCS NATbIA KaneHgapHbIn eHb C MOMEHTa NonyyYeHus
KomnaHwven ysegomrneHus.

B cnyyae pactopxeHus [JorosBopa no mHuumMatue KomnaHum nocnegHsas HanpaensieT B agpec
KnueHta yBegomneHue O pacTopXeHun Ha GymakHOM HocuTene, B KOTOPOM yKasbiBaeT AaTy
pactopxeHus. [lpyM HanMuMn Ha MOMEHT pacTOpXeHUs NOAKMYeHHbIX [lakeToB KomnaHus
Npov3BOANT NepepacyeT CTOMMOCTM Ycnyr no npegocTtaeneHuto Naketa ncxogsa M3 akTtnyeckoro
KonudecTtsa OHeR, NpoLeaLmx ¢ MomeHTa Havana OT4yeTHOro nepuoaa.

6.2. Jlrobasa ns CTopoH MoXeT pacToprHyTb [loroBop B nioboe Bpemsi ¢ cobniogeHmem nopsigka,
ykasaHHoro B [1paBunax. PacTtopxxeHne He BneyeT 3a cobon 06s3aHHOCTM ynnaTbl Apyron CTopoHe
Kakux-nnbo ybbITKOB, pacxodoB, KOMMNEHCALNA, BO3MELLEHWUI U T.M.
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MpunoxeHne Ne 3
K MNpaBunam okasanus ycnyr AO «Tpadduk» gns oTnpaButenemn

Monutnka koHdUAEHLMaNbHOCTU pasmelleHa Ha CaiTe.
MpunoxeHne Ne 4

Kk Mpaemnam okasaHus ycnyr AO «Tpadpduk» ans oTnpaBuTenemn

WHCcTpyKuusa no ncnonb3osaHuio MNMnatgopmel pasmelleHa Ha CanTe.
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