ClracFiCc

MpaBuna okasaHua ycnyr AO “Tpaccduk” gna ornpaButenen
(ytB. MNMpnka3om reHepanbHoro ampektopa ot «01» anpens 2020 r)

r. CaHkT-lNeTepbypr 01.04.2020 r.

1. TepmuHbI M onpeaeneHus

KomnaHns — AkumoHepHoe obuecTtBo « Tpadduk» (OMPH 1197847004794).

KnueHT — opugndeckoe nuuo, 3aperucTtpyupoBaHHOE B COOTBETCTBMM C  OEWCTBYIOLIUM
3akoHogatenbctBoM P® u 3aknoumBwee [oroBop ¢ KomnaHuen € Uenbld MCNOMb30BaHUSA
Cepsucos.

Cepsucbl — cepBucel AO “Tpadduk’, npegHasHadeHHble ANs aBTomMaTu3auum  (OYHKLUIA

rpysosnagensua. OnucaHve CepBucoB pasmeweHo Ha Cante u asndetca [lMpunoxeHuem K
HacTosawwmm NMpaBunam.

Mnatdopma — nnatgopma “Tpadhdumk-oHnanH”, ncnonb3yeTtcs ang npegocrasneHms CepBUCoB.

Yenyrn — ycnyrm KomnaHuu no npegoctaBnenmto goctyna k Cepsucam [natdopmbl. Yenyru
npegocTaBnsalTCA MyTeM YyAaneHHoro nogkniodeHns no cetm WHTepHeT K NporpamMmmHo-
annapaTHoMy komnnekcy KomnaHuu, pacnonoxeHHomy Ha CanTe.

Tapudbl, Tapudbl ana otnpasutTenen — AOKYMEHT, saBnstowmincs MNMpunoxeHnemMm K HacTOALWMM
MpaBunam, cogep>xalun oUHaAHCOBbLIE YCNOBUA OKasaHus Ycnyr, BKNoYasi, HO He orpaHMyYnBasacCh,
cnenyowme ycnoeus: pacnpegeneHne CepBrcoB Mo naketam, cToMmocTb CepBMCOB, YCNOBUA O
nepuogax ncnonb3oBaHusi CepBUCOB, O NPOANIEHNN NX AEUCTBUSA, CPOKaxX onnaThbl M NOCNeacTBMAX
HeonnaTbl.

3asBka — co3gaBaemas KnneHtom Ha lNnatdopme 3asBka Ha nepeBo3Ky rpysa KnueHta.

Pecypc — pecypc anst okasaHus ycnyr no nepeBo3ke (BoAMTENb, TPAHCMOPTHOE CPeACTBO), KOTOPbLIV
MepeBo3uuk pernctpupyet Ha [lnatdopme M MOXeT UCMNONb3OBaTb ANA OKasaHus ycnyr
OtnpasuTtento.

Otnpasutensb — KnuneHT, 3akntoumsLummn Jorosop nytem npuHaTua MNpasvn ang otnpasvTenen.

MepeBo3unk — KnueHT, sakntoumBwnin ¢ KomnaHuuen pgorosop nyteMm npuHatua [lMpasun ang
nepeBO34MKOB.

CtopoHbl — KomnaHnus n KnneHT.

MpaBuna anga otnpasutenen, NMpasuna — HacTosAwme MNpasuna okasaHus yenyr AO “Tpadduk” anga
oTnpasuTenen, onpeaensioT OCHOBHbIE YCIOBMSA ucnonb3osaHus Cepsucos. lNMpasuna He ABnsaTCs
ny6nuyHon odpepton. AktyanbHasa Bepcus Npasun goctynHa Ha CanTe.

MpaBuna ana nepeBO34YMKOB — OOKYMEHT, ONpeaendalowmn npasuna okasaHmsa ycnyr Komnanum,
npeaHasHaveHHbIxX Ans NepeBo34YnKoB.

Cant — cant KomnaHun, pasmelleHHbIn B ceTun WHTepHeT MO 3nekTPOHHOMY agpecy
https://traffic.online/. B cnyyae ecnu Tekct [lMpaBun (Bkniodas [punoxeHus) He coaepxuT
O[IHO3HAYHOro TOSIKOBaHUA Kakoro-nnbo TepmuHa, KnuneHT o06s3yeTcsi pyKOBOOCTBOBATLCA B
nepBylo odepeab TONKOBaHUSIMU, NpuBeAeHHbIMU Ha CanTe.
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JInyHbIN KAbMHET — npuHagnexawun KomnaHum pecypc (KNUeHTCKUN nHTepdenc, Ncnonb3oBaHne
KOTOPOro OCyLlecTBNsAeTCs NyTeM BBOAA YYETHbIX AaHHbIX), pa3MeLleHHbIN B ceTn VIHTepHeT no
agpecy: https://traffic.online/, npeaHasHa4yeHHbIN ONs yNpaBreHust ucnonb3yembiMn KrnneHtom
CepBucamu, a Takke OCyLLECTBIIEHUS NHbIX AEACTBUN Ha YyCTaHOBIIEHHbIX KoMnaHuen ycrnoBusiX.

Y4yeTHble AaHHble — NOrMH 1 naponb KnveHTa gna Bxoga B JIMYHbI KaBMHET. Y4eTHble JaHHble
KrnneHTa npusHalTCs MPOCTOM 3fEKTPOHHOW NOAMUCHLID BO B3aMMOOTHOLLEHUAX KnueHTa u
KomnaHuu.

Apgpec — agpec 3neKTPOHHOM NoYTbI, ykadaHHbI KnueHTom B JIM4HOM kabuHeTe

CueT — BbIcTaBnsaeMblt KomnaHuen cyet 3a Ycnyru, cogepXallmin, B TOM Yucne, nHgpopmaumio o
KonunyecTtse n Buae npmobpeteHHbix KnneHtom CepBucos.

Cornacue — nonHoe n 6e3oroBopoyHoe npuHATME KnueHTom [MpaBun nytem HaxaTus KHOMKK
“OsHakomuTbCa” B rpadpe “Haxunmasn kHonky “O3HakoMUTbCA” Bbl CornawlaeTecb C YCNoOBUAMMU
poroopa B JIM4HOM KabuHETE” MM UHbIM cornacoBaHHbIM CTOpPOHaMM U COOTBETCTBYHOLLUM
3akoHogatenbcTBy P® cnocobom. Cornacve KnveHTa cumtaetcsa HanpaefeHMEM B agpec
KomnaHum npegnoxenuns o 3akntoveHnn [Jorosopa.

[oroBop — nuceMeHHoe cornaweHnune mexay Komnanmen n Knnentom o6 ncnonssosaHnn CepBurCOB,
KOTOpoe 3akrntoyaeTcsa nytem HanpaeneHus KnveHtom B agpec KomnaHmm yepes JInyHbIi KabuHeT
Cornacua ¢ HacTtoawmmK MpaBunamu K nocneayoLwero akuenta Takoro Cornacus co CTOPOHBbI
Komnanmn. C ogHum KnueHTOM MOXeT ObiTb 3akroyeH Tonbko oauH [oroeop. B cnyyae ecnm
KnueHT umeeT HamepeHue BLICTYNUTb B MHOM KadectBe ([MepeBosudnka), CTOPOHbLI 3aknoyaroT
OTAENbHLIN JOroBop NyTeM NpuHATUA MNpaBun Ans NepeBo34NKOB.

MpunoxeHus — npunoxeHus K MNpasunam, ABnsOTCA Yactamu [JoroBopa U AeNCTBYHOT COBMECTHO.
B cnyyae npotuBopeuns wmexgy [paBunamm un  TpunoxeHnsmMn npenmMyLiecTtBO UMEKOT
cneumndunyeckne ycrnosus MNpUnoxeHnn, oTHOCALLMECH K UX NpeaMeTaMm.

Monutunka KoHpMaeHUnanbHOCTM — NonnTMKa KoHdMaeHUnansHoCcTn KomnaHum, pasmeLlaetcsa Ha
Cante u asngaetca MNpunoxeHuem K [lorosopy.

WHcTpykuma — UMHCTpykums no pabote ¢ umdpoBon nnatdopmon, pasmelwlaetcs Ha Cante u
onucbiBaeT Nopsaaok nonb3osaHus CepBucamu, a Takke TpeboBaHus, npegbsasnsemMble K KnneHty.
NHcTpykumna asnsetca MNMpunoxeHnem k [loroBopy n obsasatensHa ans cobnogeHns CtopoHamum.

AKUMN — peknamMHble, MapkeTUHroBble 1 Apyrne akumm KomnaHuu, B KOTOpbIX KNueHT npuHumaeT
yyactne. [paBuna AKuMA Ha BpeMs UX MPOBEAEHUs SBMAKTCA 4YacTbio [JoroBopa mexay
Komnannen n KnneHtom.

2. MNpeameT [JoroBopa

2.1. KomnaHus ob6s3yetcsa npepoctaBnate KnueHty Ycnyrn, a KnveHT — npuHumMatb wu
onnayusaTb YCNyru Ha ycrnoBusix, NpeaycMoTpeHHbIX B [pasunax.

3. YcnoBus ucnonb3oBaHusi CepBucos

3.1.  CTOpOHbI MOHMMAIOT, YTO Ucnonb3oBaHMe CepBUCOB U pe3ynbTaTbl Takoro UCMONb30BaHUS
HaXoAATCA B 30He p1cKa M OTBETCTBEHHOCTM KnneHTa.

3.2. Komnanua  npegpoctaBnsieT  OTNpaBMTENO  WUCKIOYMTENbHO  TEXHUYECKME U
MHOPMALIMOHHbIE BO3MOXHOCTM Ans  B3aumopencteusi ¢ [NepeBosdvkamu. OTnpaButenb
CaMOCTOSITENIbHO MPUHMMAET PELUEHUs, BKMOYas, HO HE OrpaHUYMBasiCb, PELLEHUSIMU O BblGope
MepeBo3umnka, 3akase y Hero niobbix ycnyr, crnocobax KOMMyHVUKaLUK, onnatel U T.0.

3.3.  KomnaHusi B pamkax HacTosiliero [loroBopa He SIBNSIeTCS Y4aCTHUKOM OTHOLLEHUIA Mexay
OTnpaButenem u NepeBo34NKOM, areHTOM WK MHbIM OOBEpeHHbIM nuuoM OTnpaBuTens u/mnm
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MepeBosunka. KomnaHua He HeceT o06s3aTenbCTB MO MNPETEH3UAM, BO3HMKaKOWUM B Xode
B3ammogencTeua mexagy Otnpasutenem u [lepeBo34MKOM, BKMOYaAsA, HO He OrpaHuM4MBasiChb,
NpeTeH3NaAMM NO KOPPEKTHOCTU MHpOpMaL MK, NpegocTaBnaemon KnveHtammu apyr gpyry, onnaram,
KayeCcTBY OKasaHus ycnyr no nepeso3ke, yTepe unu nospexageHuto rpysa u T1.n. Bce Cepsuchl u
WHble PyHKUMOHaNbHOCTK MnaTdopmbl UMEIOT UCKMIOYNTENBHO MHAPOPMALMOHHBIN XapakTep U He
MOryT pacueHMBaTbCA Kak HamepeHne KomnaHum ObiTb NOCPEOHWKOM BO B3aUMOOTHOLLEHUSIX
Otnpasutens u lNepeBo3dnka mexagy cobon unu ¢ TpeTbMMu nuuamn. VICKNioYeHnsa m3 gaHHoro
NyHKTa (Npy UX Hanu4nn) BygyT cneuunanbHO ykasaHbl B [loroBope.

3.4. CTOpOHbI MOHMMAOT, YTO Ansl ucnosnb3oBaHusa [natdopmbl HeOOXoOMM CTabUIbHBIN K
ObICTPbIV JOCTYN B ceTb VIHTEPHET, YTO HaxoauTCsa B 30He OTBEeTCTBEHHOCTM KnveHTa. KomnaHus
He HeceT OTBETCTBEHHOCTU 3a Ntobble cbon 1 nHble NpobriemMbl B PyHKUMOHUPpoBaHUK Nnatdopmel,
CBsi3aHHble C HePaboTOCNOCOOHOCTLIO NN HEHaaexallen paboTocnocoOHOCTLIO ceTu MIHTEpHeT.
MpenoctaBnenne goctyna B cetb MHTepHeT, HacTpolka w/wunu guarHoctvka obopyaoBaHusa u
nporpammHoro obecnedeHus KnueHta, a Takke obyyeHne HaBblkam paboTbl ¢ [natdopmon, He
sABna0TCA 06s13aHHOCTBHIO KomnaHun n npegmeTtom [lorosopa.

3.5. KnueHT npusHaeT, 4YTO Ha MOMEHT 3aknyeHus [loroBopa OH O3HaKOMIIEH CO BCEW
nHdopmaumen no Cepsucam 1 ycrnoBUsSMU UX UCMONb30BaHUS (BKMovas NpunoxeHns), a Takke
pes3ynbTaTax, BO3HMKaOLWMX Npu ncnonb3osaHnn CepBucoB, U/unv npy nocregywemMm BpeMeHHOM
NN NOCTOAHHOM Hewncnonb3oBaHMn CepBucoB. KOMnaHus He HeceT OTBETCTBEHHOCTWU nepeq
KnueHTom 1 TpeTbnummn nuuamm 3a Kakme-nmbo yobITkM, NPEeTEH3MN UM NOTEPU, KAKMMKN Bbl OHU HU
ObInK, BKMOYas npeTeH3mn o6 ynyLweHHOW Bbiroge, BO3HWKaloLWwmne B pesyrnbTaTte UCMNonb30BaHUA
CepBuUCOB U/vnNn HeHagnexawero Nx NCNonb3oBaHUs /UM HEBO3MOXHOCTU MCMOMb30BaHMUS.

3.6. KomnaHusi obecneumBaeT yHKUMOHMpOBaHME U paboTocnocobHocTb [Mnatdopmbl U
06s3yeTca onepaTMBHO BOCCTaHaBNMBAaTb WX B Clydae TexXHUMYecknx cOoeB U nepepbiBOB.
KomMnaHusi He HeceT OTBETCTBEHHOCTU 3a BpeMeHHble cOou u nepepbiBbl B pabote CepBucos 1
Bbl3BaHHblE MMMK NOTEpPU MHopmaumn. KomnaHnst He HeceT OTBETCTBEHHOCTM 3a nobon ywepb
komnbtoTepy KnveHta wunu wmHOro nuua, MoOOWUNbHbIM  yCTpoucTBaMm, nbomy apyromy
o6opyaoBaHMIO UKW NPorpaMmmMHOMYy obecneyeHunto, Bbl3BaHHbIN MW CBA3AHHbIW C UCNOSNb30BaHNEM
Cepsucos unu nobbix matepmanos U MHPOPMaLUN, NOMYYEHHbIX C X UCMNOSTb30BaHNEM.

3.7. KnueHT noHnmaeT, yto MNnaTtdopma ABNsSeTCs CNOXHbIM NPOrpaMMHbIM KOMMSIEKCOM, U
00s13yeTca cBoeBpeMeHHO coobuwatb KomnaHum 060 Bcex npobnemax ¢ Cepsucamu. 1o Bcem
BO3HMKAOLMM BOMPOCaM TexXHMYecKoW noadepXkm KnmneHT moxeT obpaiwiatbca Ha agpec
3ANEKTPOHHON NOYThI U TenedoHbI, yKkasaHHble Ha CanTe.

4. ®PuHaHcoBble yCroBuUs

4.1. CrtoumocTb Ycnyr, NOpsiAoOK ee ornpeaeneHuns, CpokM OkasaHust YCnyr, Cpoku onnaTbl U
npoyne oMHaHCOBLIE M CMEXHbIE YCIOBUA yKadaHbl B Tapudax.

4.2. Pacuetbl mexay KnueHtom 1 KomnaHuen npoussBogaTcs nytem nepedncrieHms KnneHtom
OEHEeXHbIX CPEeACTB Ha pacyeTHbIi cyeT KomnaHun. Bece pacdeTbl nponssoadarcsa B pyonsx. Jatoun
onnatbl cYMTaAETCs AaTa NOCTYNNEeHUs OEHEXHbIX CPeaCTB Ha pacyeTHbIN cyeT KomnaHuw.

4.3. Ycnyru noanexatr HanoroobrnoXeHuid B COOTBETCTBUM CO CTaBKaMuM  Harnoros,
YCTaHOBMNEHHbIMM 3aKOHOA4AaTENbLCTBOM P® 1 AeNCTBYOWMMIN Ha JaTy OKa3aHus Ycnyr.

5. KoHdwmaeHumanbsHOCTb U 6€30NacHOCTb

5.1. CropoHbl 0653yl0TCA NpMHMMaThL Bce HeobxoauMmble Mepbl Mo 6e3onacHoOCTU U 3awuTe
MHdopMauMn, 0OMeEH KOTOPON ocyLecTBnsieTca Ha lNMnaTtdopme nnmu kotopble A4oCTynHbl CTOpoHam
B cBs3M ¢ nobbiMm mncnonb3oBaHmem Cepsucos. [ogpobHble ycnoBusa cogepxatca B lMonuTtuke
KOH(pmaeHUnansHOCTK.

5.2. B nwb6om cnyyae KnneHT noHMMaeT, 4yTo WHOpMaLMs packpbiBaeTcs MNonb3oBaTensim
Mnatdopmbl B Xoae 06bIMHOMO OKaszaHMsa YCNyr 1 C Lenblo Hagnexallero nx okasaHus (Bkmoyas,
HO He OrpaHM4YnBasiCb NPeAoCTaBeHNneM NoNb3oBaTeNsaM YCnyr KOHTaKTHbIX AaHHbBIX ApYr Apyra).
5.3. KnueHT 0b6sa3yetca obecneumBaTb COBCTBEHHbIN Ge3onacHbIn AOCTyN B CeTb WHTepHeT,
obecneunTb KOHMAEHUMANbHOE XpaHEeHWe M He [OonyckaTb KOMNpoMeTauuuM CBOMX Maponen,
NOrMHOB, NOMb30BaTENbCKNX UMEH, 0BecneynTb 3almTy OT BUPYCOB Ha CBOEM 060pya0oBaHMK, ObiTb
0AnTENbHBIM B OTHOLLUEHUM criama, oULNHIa U APYrMX NOMbITOK NOMYYUTb HECAHKLMOHMPOBAHHbIN
JOCTYyN K CBOEW y4eTHOM 3anucu.



5.4. KomnaHus Bnpase NpMOCTaHOBMUTb UCMONTHEHME [JoroBopa NOMHOCTLIO UM YaCTUYHO NyTEM
6rokupoBkun goctyna KnuneHta k JlndHomy kabuHeTy. Takas 6rioknpoBka MOXeT ObiTb coBepLleHa
KomnaHwnen no psagy npuudmH, BKOYasa, HO HE OrpaHnYmMBasiCh: 3aaBrneHune ot KnveHTa, nogospexve
B TOM, 4YTO Y4YeTHble [aHHble OblIM CKOMNPOMETMPOBaAHbl KnnMeHTOM (HamepeHHo unu
HEHaMEpPEHHO), MOAO03PEHNE B  MOLUEHHUYECKMX WU/MNN  HeJoOpOCOBECTHLIX  OEWCTBUSX,
HeucrionHeHne ycrnoBun  [oroBopa (Bkmwyas  [NMpunoxeHus),  yrposbl  HOpMarbHOMY
dYHKLMOHMpPOBaHUIO MNMnaTdopmbl, BO3noxeHne Ha MNnaTtgopmy YpeamepHon Harpysku Bcrieactasne
akTMBHoCTU KnneHra.

5.5. [lpaBo Ha nonb3oBaHue CepBucamu, JIM4HbIM KabMHETOM SBNSETCA HenepedaBaeMblM.
KnueHt 06sa3yeTca npenoctaBnsiTb YYeTHble AaHHble TOMbKO TEM nuuam, KOTopble WMET
NoNHOMOuMsA gencTBoBaThb B MHTepecax KnveHTa n nony4atb BCO MHOPMaLUIO U COBepLUaTb BCe
AeNCTBUSA, OCTYrMHble B JIn4HOM KabvHeTe. KoMnaHnsa MoxXeT AOMNOMHUTENBHO K NOSIHOMY AOCTyny
B JInuHbIN KabuHeT Nnpeanoxuntbe KnmeHTy YueTHble faHHble AN OrpaHnMYeHHoro 4octyna. Ycnosus
OrpaHMYeHHOro JocTyna NponucbiBaloTca B IHCTPYKLMK.

5.6. Bcé, uto cgenaHo KnueHtom m3 JIn4HOro kabuHeTa Ui C UCNONb30BAHWEM YKa3aHHbIX B
HEM KOHTaKTHbIX AaHHbIX (agpec 3MNeKTPOHHOW NouThl, TenedoH 1 T.4.) cyuTaeTca OenUcTBUAMU
camoro Knuenta. Bea nHgopmauusa, HanpaeneHHass KomnaHunen KnveHty yepes JIyHbIN KabuHeT
WA MO YyKa3aHHbIM B HEM KOHTaKTHbIM [aHHbIM, cuYMTaeTcs npegocTaBneHHon KrnveHTy u
nonyyeHHon uM. KnneHT o6sA3yeTcsi COxXpaHaTb [OaHHble cBoero JIMyHoro kabuHeTa BTaMHe.
B cnyyae ecnu Takag uHopmauuss Obiia ckoMnpomeTupoBaHa, KnveHT  06sa3yetcsa
He3ameOnuTenbHO coodLWUTL 00 aToM KomnaHuu.

5.7. KnueHT noprteBepxgaeTt, u4To nobonm ero npeacraBuTeNb, COBEPLUAOWMIA OENCTBUS,
HanpaBfeHHble Ha 3aknoveHne n ucnonHeHve [orosopa (BKMYas, HO He OrpaHU4YMBasCh,
aencteus no pernctpaumm Knnerta Ha Cante, npeactaBneHme JOKYMEHTOB, NOMNb30BaHue JIn4HbIM
kabuHeToM, HanpaBreHne coobLLEHN N OTBETLI HA HUX), HAAENEH NpaBaMmn coBepLUaTb NOA00HbIE
aencteus, n KnueHTt npuHnmaeT Ha cebsi Bce npaBa 1 00513aHHOCTN, BO3HUKLUME B UX pe3ynbTarTe.
5.8. KnneHT rapaHTUpyeT [OOCTOBEPHOCTb BCeW MpedocTaBnseMorM UM B pamkax [orosopa
MHdOpMaUMK, BKIKOYasi, HO HE OrpaHuYMBasicb, MH@OpMauuen, Hanpasngemon um KomnaHum
Hanpsmyto, npegocTaensemMon B JlInuHom kabuHeTe, 3arpykaemon Ha [natdopmy nodbiMn MHBIMK
crnocobamun, a Takke uHdOpMauuu, npenocTaBnNAemMon ApyruMm nonb3oBatenam lMnatgopmbl B
pamMkax IobbiXx B3aUMOAEWCTBUN, KOTOPbIE KakuM-nmbo obpasom ynomsaHyTbl Ha lNMnatdopme. B
crny4dae ecnv Ans npeaoctasneHnsa nHdopmMaummn (BKNYas nepcoHanbHble aHHbIe) Heobxoanmbl
paspelleHns TpeTbux nuu, KnueHT rapaHTupyeT, 4YTO Takue paspelleHns UM MOony4YeHbl,
Hagnexawmm obpasom odopmneHbl 1 6yayT npegoctaerneHbl KomnaHum ons o3HakoMieHust no
nepsomMy TpeboBaHMIO B KpaTHamnLLME CPOKMU.

6. FapaHTUM n oTBeTCTBEHHOCTL CTOPOH

6.1. KnueHT rapaHTupyer, 4yto Bce ycnosus NMpaBun emy NoHATHbI, U KnneHT npuHumaeT ux 6e3
OroBOPOK U B MOSIHOM 0O6beMme.

6.2.  KnueHT rapaHTupyeT, 4TO He OyaeT ucnonb3oBaTb CepBUCHI B MHbIX LENAX, Kpome
yKasaHHbIX B [1paBunax.

6.3. KomnaHus He HeceT OTBETCTBEHHOCTU nepen KnueHTtom 3a niobble yObITkW, CBSAI3aHHbIE C
ncnonb3oBaHnem KnneHtom Ycnyr.

6.4. B cnyyae HecBoeBpemMeHHOW onnatbl Ycnyr KomnaHusi nmeeT npaBo notpeboBaTtb OT
KnueHta ynnatbl neHn B pasmepe 0,1% OT Heonna4YeHHoON CyMMbl 3a KaXAbl AeHb NMPOCPOYKMU.
OteetctBeHHOCTb KomnaHun nepen KnveHtom B nobom cnydae orpaHMyYMBaeTcs CyMMOW
AOKYMEHTanbHO NOATBEPXAEHHOro peanbHoro yuwepba n He MOXeT npeBbiaTb CTOMMOCTU BCEX
OKa3aHHbIX KnveHTy Ycnyr 3a kanenOapHbI Mecsl, B KOTOPOM OCYLUECTBIISETCH HaducreHve
wTpados.

7. WHble ycnoBus

7.1. OtHoweHnsa mexay KomnaHven n KnveHTOM perynupytoTcs 3akoHogatensctBom PO n
HacToswumu MNMpasunamn.

7.2. [oroBop cuuTaeTcs 3aknioYeHHbIM C MOMEHTa HanpasreHua KoMnaHnen nonoXxuTensHoro
oTtBeTa Ha Cornacue 1 gencteyeT 0 MOMEHTa paCTOPXXEHUSA ero no nHuumaTtuee nodon n3 CTopoH
WM No OCHOBaHUAM, NPeayCMOTPEHHbIM 3aKOHOA4ATENbCTBOM.
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7.3. Jlrobasa ns CtopoH Bnpase pacTtoprHyTb [JOroBop B 04HOCTOPOHHEM MOpPsAKe, Npeaynpeavs
06 atom gpyryto CTOpoHy He MeHee, Yem 3a 15 ([MaTHaguaTte) paboumx gHen SO npeanonaraemoro
pacTopXXeHWst MyTeM HanpaBfeHus AOKYMeHTa Ha OymaxHoMm Hocutene B agpec Komnanuw.
durHaHCOBbIE YCIOBUS PACTOPXKEHMWS YKa3aHbl B Tapudax.

7.4. KomnaHus Bnpase Mo CBOeMy YCMOTPEHMIO B foboe BpeMs nepnogmyeckn obHOBMAATb U
BHOCUTb W3MEHEHUS B COAEPXaHWe, MNoNb30BaTeNbCKUN WHTEPdENC U PYHKUMOHAmNbHbIE
BO3MOXXHOCTU Mnatdopmsl, npoBoaUTb nnaHoBoe TexHu4eckoe obcnyxuBaHue,
npodunakTniyeckne n nHble paboTbl, CBSA3aHHbIE C TEXHUYECKOW noadepkkon Nnatdopmebl, B CBA3N
¢ 4yem goctyn KnueHnta k CepBucam MoxeT BbiTb orpaHuyeH. KomnaHus MoxeT npegynpexaaTb O
noao6HbIX aKTUBHOCTAX, HO He 0B6s3aHa 3To Aenarhb.

7.5. KomnaHus BnpaBe B OOHOCTOPOHHEM MOPSAKE BHOCUTb WM3MEHEHUS U AOMNOSIHEHWUS B
MpaBuna, Bkmoyasa lNpunoxeHns (B Tom uucne OnucaHme CepsucoB n Tapudbl). KomnaHus
nHpopmupyeT KnmeHTa o BHECEHUN U3MEHEHUN W/unn OOMONHEHUN He MeHee 4yeMm 3a 1 (oauH)
pabouymn geHb A0 X BCTYNNEHNs B CUy NyTEM pasMeLLeHNs HOBOW BepCcUn AOKyMeHTa Ha CanTe.
Mo cornaweHnio CtopoH lMpaBuna cuntaTcs N3MEHEHHBIMU NO UcTevyeHun 1 (ogHoro) pabodero
OHS1 C MOMEHTa pa3MelleHnst n3ameHeHHbIx [Npasun Ha Cavite.

7.6.  KnueHT gaet cornacume Ha ucnonb3oBaHne KomnaHnen npeaocTaBneHHbIX UM U MOSyYeHHbIX
B XoAe mcnonb3oBaHnsa Cepsuca faHHbIX, BKITOYasi, HO HE OrpaHNYMBasiCb, AaHHbIE O COBEPLUEHHbIX
nepeBo3Kax, YCroBus 1 NHY0 MHopMaumio o nepesoskax. B obesnnyeHHOM Buae Takue gaHHble
MoryT ObiTb ucnonb3oBaHbl KomnaHmern no cBOEMY YCMOTPEHMIO, BKIKOYasi, HO HE OrpaHMYMBasChb,
ncnonb3oBaHve Ans npegocTaBneHns Tekywmx CepBMCcOB U CO30aHNS HOBbIX.

7.7. KnueHT pgaeT cornacuve Ha MoryYyeHme paccbifiok M peknamMbl C NMOMOLLbIO 3NEKTPOHHbIX
nucem, CMC-coobLleHunin, OnoBeLleHNn WMHOro Bmaa C uenbto MHdpopmupoBaHus KnneHTta o
Cepsuce, ero ceonctaax, HoBblx CepBucax n nHom nHgpopmarmm ot Komnavmn. [laHHoe cornacue
JaeTcst Ha CPpoK aencteus [JoroBopa 1 MOXET ObITb B M0G0 MOMEHT OTO3BAHO NyTeM obpalleHnst
B agpec KomnaHun.

7.8. [Ona Bcex penctBui KnuneHTta, coBepluiaemMbix npu ucnonb3oBaHun Cepsuca n Canta
KomnaHuu, Bpems nx coBepLleHus yCTaHaBNMBaeTCs N0 MOCKOBCKOMY BPEMEHM.

7.9. KnueHT He MmeeT npaBa nepegasaTb CBOM npasa M 06A3aHHOCTM no [JoroBopy TpeTbuMm
numuam, a Takke nobbiM MHbIM 06pa3om AonyckaTb TPETbUX KL, K Mcnonb3oBaHuio CepBrCOB.
7.10. KomnaHuma Bnpaese npuBrekatb K WCMomHeHuto [oroBopa TpeTbuX Ivy, MO CBOEMY
YCMOTPEHMIO, OCTaBasACb OTBETCTBEHHOW 32 NX OAENCTBUSI.

7.11. [lpn BO3HMKHOBEHMM CMOPOB MO BOMpOcaMm, NpeaycMoTpeHHbIM [paBunamm unm B CBA3U C
HUMK, CTOPOHbI OyayT NPMHMMaTb BCE MEPbI K pa3peLLeHmnio X nyTem NeperoBopoB Mexay cobo.
B cnyyae HeBO3MOXHOCTM pa3pelueHns CToOpoHaMu ykasaHHbIX CMIOPOB NyTEM NepPEroBopoB Takune
cropbl noanexatr paccmoTpeHuto B ApbuTtpaxHom cyge ropoga Cankt-lMetepbypra wu
JleHnHrpagckon obnacru.

MpunoxeHuns:

MpunoxeHune 1. Onucanne Cepsucos ana OTnpasuTenemn
MpunoxeHune 2. Tapudbl ana OTnpaBuTenemn

MpunoxeHue 3. MNonuTtuka kKOHPUAEHUNANBHOCTH
MpunoxeHue 4. IHCTpyKLMSA No ucnonb3osaHuto MNMnatgopmbl

AO «Tpadpuk»

Kopungudecknin agpec: 196084, r. CaHkt-lNeTepbypr, MockoBckui np., 4. 94A,
yacTtb nomelyeHus 8-H

MoutoBbin agpec: 196084, r. CankT-lNeTepbypr,
Mockosckuin np., 4. 94A, yactb nomeLleHunsa 8-H
NHH 7810747315 / KMM 781001001

OI'PH 1197847004794

P/c Ne 40702810955000003879

B CeBepo-3anagHbin 6aHk NMAO CoepbaHk

r. Cankr-lNeTepbypr

K/c Ne 30101810500000000653

BMK 044030653

AfOpec 3reKkTpoOHHON NOYThbI:

info@traffic.online



MpunoxeHune Ne 1
K MNpaBunam okasanus ycnyr AO «Tpadduk» gns oTnpaButenemn

OnucaHune CepBucoOB AnsA oTnpaBuTenen

1. O6wwme nonoxeHus
1.1. Hactoswun pokymeHT (ganee - OnucaHne CepBUCOB) ABMASIETCA NPUITOXKEHMEM K
“Mpaeunam okasaHus ycnyr AO «Tpacdpduk» ons otnpasutenen” n cogepxmnt onmcaHne Cepsucos,
npegoctaensiemblx AO «Tpadduk» OTnpaBuTento.
1.2. CrtoumocTb mcnonb3oBaHus CepBUCOB M MOPSAOOK MX MCMOSNb30BaHUA NpesyCMOTPEHbI B
oTaenbHoM pokymeHTe “Tapudbl ana OTnpaBuTenen”, Takke SBNSAOLWEMCHS MPUIOXKEHNEM K
Mpasunam.
1.3. 3pecb n panee B [JOKYMEHTE BCEe TEepMMHbl OyayT WCMNONb30BaTbCA B 3HAYEHUSIX,
NpPeaycMOTPEHHbIX BbiLLeYNnoMAHYTbIMKU [pasunamu n Tapudamu.
1.4. CepBucbl NpeaHa3HaveHbl Ana aBTomaTnsaumm yHkumi Otnpasutens, obecneymsaroTt
pa3meLleHne n obpaboTky 3asBok, B TOM Yncrne pacnpegenenne 3asBok Ha TPaHCNOPTMPOBKY
rPy30B Ha «KOHKYPCHOWM» OCHOBE, 0becneymBatloT onepaTnBHbIA NO4O0pP 1 oueHKy NepeBo3unka
AN UCMNOMHEHNS CPOYHbIX 3asiBOK, MO3BONSOT paboTaTb C apxnuBoM 3asBOK, a Takke
dmkecnpoBaTb Ha nnaTtgopme NapTHEPCKNE OTHOLLEHMSI CO CBOMMU NEPEBO3YMNKAMM.
1.5. HacToswmin oOKYMEHT CoOaepXuT onnucaHue cnegytowmx CepBuncoB:
e VlHaekc pbiHOYHBIX LeH (MPL)
e CospgaHue 3aaBok
e [Nonck ncnonHuTensa no ctaBke KnueHta
e OpraHnsauma Topra « OTKpPbIThIN ayKLMOH»
e [lapTHEPCKME OTHOLLEHMS (CBOM NEPEBO3YMKM (BENDbIN CMUCOK) N YEPHLIN CMMCOK NEPEBO3YNKOB).
1.6. CTOpOHbI NOHNMALOT, YTO BCe Ha3BaHus CepBUCOB, coaepXKallme crioBa “Topr’, “aykumnon” u
T.N. UMEIOT OPUEHTUPOBOYHBIN XapakTep, CHOPMUPOBAHbBI UCKITIOYUTENBHO C LEeNbio fy4llero
noHMMaHma CTopoHamu 1 TpeTbUMn nuuammn cytn CepBucoB, HE UMEIOT KOPUONYECKOrO 3HAYEHNS,
npegycMoTpeHHoro ctatben 448 MpaxxgaHckoro kogekca PO n/unum nHbiMm 3aKoHOo4aTENbHBIMU
aktamy P® 1 HM npu kaknx ob6CcToATeNnbCTBaX He AOMKHbI OblTh pacLeHeHbl Kak Hanaratowme Ha
CTOpOHBbI Kakne-nmMbo npaBoBblie 00s13aTENbLCTRA.

2. OnucaHue CepBucoB

2.1.  WNHaekc pblHOYHbIX LeH (UPLL, NHaekc)

OHnanH-cepBM1C, KOTOPbIA NOKa3biBaeT AUHAMUKY WU HanpaBlieHNEe U3MEHEHMS PbIHOYHbIX LEeH Ha
aBTOMOOWNbHLIE NEPEBO3KM BblAENEHHbLIM TPAHCNOPTOM B % OTHOCUTENBHO 6a30BOro nepuoaa.
MepeyeHb HanpaBneHMn NO WMHAOEKCY pPbIHOYHbLIX LEeH onpegensietca KomnaHuenm no cBoemy
ycmoTpeHuto. Metogmka pacdeta MHaekca ocHoBaHa Ha exxeHeaernbHO 06HOBNsiEMO MHGopMaLmn
0 Tapudax Ha pblHKE rPy30NepPEBO30K U BbIYMCIIEHNN UX CPEAHEB3BELLEHHOIO 3Ha4YeHus. CepBuc
He OrpaHu4eH no KONMYecTBy TpaH3aKuui.

2.2.  CospgaHue 3asBoK

[ocTtyn ons opraHnsaummn npouecca odhopMrieHnst 3asBKK (pa3oBOro 4OroBopa) Ha NepeBoO3Ky rpysa
OTnpaBuTens ¢ ykazaHMeM MapLupyTa, LeHbl NepeBO3KX, YCNOBUIA onnaTbl U ApYrMx HEOOX0AMMbIX
atpubytoB 3asBkn. CepBUC He npegycMatpyvBaeT BO3MOXHOCTM HanpaBneHus 3asiBku
MepeBo3unky ¢ nomoubto Mnatgopmbl nnn NobbiX MHBIX BO3MOXHOCTEN No goctyny NepeBo3ymkoB
k 3aaskam. CepBuUC He OrpaHUYeH No KONMYeCcTBY TpaH3aKuui.




2.3.  [Mouck ucnonHutensd no craske KnveHTa

HocTyn K 3anycky npouecca noucka NepeBo3s4dnka no ctaBke KnueHTta ¢ ycrnoBmMeM yKasaHUs LEeHbI
nepeBo3ku. Mo ctaBke KnueHTa ¢ ykasaHveM LeHbl 6yaeT HasHayeH ToT [lepeBO34nK, KOTOPbIv
ObICcTpee opyrnx y4acTHUKOB NnaTdopmbl 3abepeT gaHHYo 3asaBKy. CepBUC MOXET ObITb OrpaHnyeH
no konuyecTtBy TpaH3akuuin, B TakoMm criydae KonnyecTtso onpeaensietcsa MNakeTom, NogkntoYeHHbIM
KnveHTtom.

2.4.  OpraHusaums Topra « OTKpbITbIN aYKLNOHY

Hoctyn Kk 3anycky npouecca noucka [lepesosymka no crtaBke KnuneHTa C ycrnoBuMeMm YykasaHus
AunanasoHa LeHbl nepeBo3kn. 3asBku ¢ BUAOM Topra « OTKPbITbIN ayKLWOH» MO3BOMSIOT yYacTHUKaM
npouecca ykasblBaTb CBOM CTaBkum Ha npegnoxeHus ot OTnpasutens, nobegutenem 6yaet
onpeaenéH TOT YY4aCTHUK, KTO NepBbIM yKka3ar caMyto HU3KYH0 CTaBKy B 0O03Ha4YeHHble 3aKa34ymkom
CpPOKV npoBeAeHnst TOpros. Ha NpoTsKeHUn BpeMeHn Topra oTobpaxaeTcsa nuampyowas ctaeka.
OTnpaBuTenb BnNpase NPUHATbL NN OTKNOHUTL pedynbTaT Topra. CepBruC MOXeT OblTb OrpaHnyeH
no konu4yecTBy TpaH3akuuin, B TaKOM crnydyae KonmyecTBo onpeaensetca NakeTom, NogkNtoYeHHbIM
KnnenTtom.

2.5. NapTHEpckne oTHoLIEHMS (CBOWM NepeBo3YunKkm (6enbli CnMcok) N YEPHbLIN CMUCOK
nepeBO34MKOB)

Joctyn ans dhopmMmpoBaHua Ha nnaTgopme 3anpocoB K NepeBo3ynkam no gukcauum
NapTHEPCKUX OTHOLLEHWNA MeXY KOHKPEeTHbIM NepeBosdnkom n OtnpasutenemM. BoamoXXHOCTb
nob6aeneHns NepeBO34MKOB B YEPHDIN CMIUCOK, YTOObI OrpaHNYnTb X 4OCTYN K CBOMM 3asiBKaMm.
CepBuC NO3BONSIET HAcTpamMBaTb OrpaHNUYEHUs MO UCNOMHUTENSM NPU OpraHn3aLmmM TOpros
(gocTyn k TOpram ansi BCex y4acTHUKOB, TOJbLKO ANt NAapTHEPOB UNM AN KOHKPETHbIX
nepeBO34MKOB-NApPTHEPOB). Takke OaHHbIN CEPBUC NO3BONSIET HACTpPamBaTb rpynnbl NApTHEPOB
Ansi 6onee rmbkon opraHM3alLmMm TOProB No 3asiBKaMm.

2.6. NomMoLLHMK hOPMUPOBAHUS LIEHbI

«CepBuc  «lMOMOWHNK OPMUPOBAHMS  LEHbI» - OHIAWH-CEPBUC, KOTOPbIN  MO3BONSIET
Nonb30BaTenNo y3HaTb AManasoH PbIHOYHbIX LUEH Ha aBTOMOOWIbHblE MEPEBO3KM BblOENEHHbIM
TpaHcnopTom no Poccun, no ntobomy HanpasneHUo NepeBO30K C YKazaHMEM pafuyCcoB OTKITOHEHMWS
OT TOYKM MOTPY3KN U TOYKN BbIrPY3KN.

Monb3oBaTenb MOXET BblIOMpaTh Ntdon nepmos dopMmnpoBaHUs LIEHbI.

MHdbopmauusa no LeHam oGHOBSAETCS B PEXMME OHIanH.

MakcmnmanbHO geTanbHbI nepuod popMmmnpoBaHus MHdopmaumm - 1 geHb.

Y nonb3oBaTtens ecTb BO3MOXHOCTb CO3aBaTb U 3arpyxaTtb LWABMNOHbI, a TakKe COXPaHATb
nHdopmaumto B Excel.

Cepsuc BbIBOAUT Nosib3oBaTtento MHGPOPMaUno No0 MUHUMAIbLHOW, CpefHen, MakCMmaribHOM
PbIHOYHOM LieHe NO HamnpaBfeHno, a Takke No KONMYeCTBY NEepPEeBO30K 3a BblOpaHHbLIN Nepunog no
HanpasneHuto.

[ocTynHas Bepcusa nogkroyeHus K npoaykty: web-cepsuc. MNMpu pabote ¢ web-cepsucom gnga
nonb3oBaTensa AeNCTByeT OorpaHn4YeHne B KonudecTBe 25 HanpasneHui 3a oamH 3anpoc. CepBuc
MOXeT ObITb OrpaHMYeH Mo KONMYecTBY TpaH3akumn, B Takom criydae KonnyecTtBo onpenensietcd
MMakeToMm, noakntoveHHbIM KnneHTom.

3. 3aknwunTesnbHble NOMIOXEHUA

3.1. Hacrtoawwmn gokymMeHT siBnsietca Yactbto MNMpasun ncnonb3oBaHusa Cepauca AO «Tpaddmk»
ans Otnpasutenen. Ko Bcem ero nonoxeHnsm npMMeHnmbl NonoxeHus MNpasun, BkAoYvas, HO HE
OrpaHMYnBasiCb, NCNOMb3yeMble TEPMUHDBI, MONOXEHUSI O 06 N3MEHEHWM 1 T.0.



MpunoxeHune Ne 2
K MNpaBnnam okasanus ycnyr AO «Tpadduk» gnst oTnpaButenemn

Tapudbl gnsa ornpaBuTenen
1. O6wme nonoxeHus

1.1. Hactoswun gokymeHT (ganee - Tapudbl) aBngeTca npunoxeHmem K «lMpasunam okasaHus
yenyr AO «Tpadhdurk» ana oTnpaBuTenen» U cogepXxut MHaHCOBbIE YCIOBUS OKa3aHus Ycnyr,
BKItOYasi, HO He OrpaHNYMBasCh CrieayrLwmuMm yerosusMmu: coctae MNakeTos, cToumocTe CepBUCOB,
yCnoBusi 0 nepuogax ucnosib3oBaHns CepBUCOB, O NPOASIEHUN UX AEWUCTBUSA, CPOKax onnatbl U
nocneacTBuAx HeonnaTbl.

1.2. OnucaHue CepBUCOB COOEPKUTCA B OTAENbHOM [JOKYMEHTE, Takke SBMsoLeMcH
npunoxeHuem K MNpasunam.

1.3. 3pecb u panee B [JOKYMEHTE BCe TEpMMHbI OyayT WCNONb30BaTbCs B 3HAYEHUSX,
nNpegyCMOTPEHHbIX BbIlWEYyNnoMAHYTbIMK [MpaBunamu. [ononHUTENbHbIE TEPMWUHbI yKasaHbl B
cneayiollem pasgene.

2. TepMuHbI M onpegeneHus

Maket — komnnekc CepBucos, NnpegocTtaensembin Komnannen Knuenty. [insa MNaketa moxeT ObITb
onpegeneHo MakcumMmarsnbHoe KOnnM4ecTBo TpaH3akumii.

OtueTHbIN Nepuog — nepuopg gencteusa lMakeTta. OTyeTHbIN Nepuog lMaketa paBeH 30 cyTkam.
MepBbiM gHem OT4YETHOro Nepuoda CYMTaeTCH KaneHOapHbIA OeHb, B KOTOPLIN Obin MOAKMOYEH
MakeT. Oencreue NakeTa npekpawaetcs B 23 Yaca 59 MmHyT nocnegHero aHsa OT4eTHOro nepuoaa.
PacueTHbIn nepunog — nepuog ¢ 00 yacos 00 MUHYT NepBOro AHS KaneHgapHoro mecdua o 23
yacoB 59 MUWHYT nocnegHero OHA KanengapHoro mecsiua. Bece cueta m aktbl 06 okaszaHum Ycnyr
BbICTaBnATCA 3a PacyeTHbIn nepuoa.

TpaH3akuna — cdopmupoBaHHbin KnneHTom 3anpoc Ha lNnatgopme B OTHOLEHUN KOHKPETHOro
Cepsuca.

3. CtoumocTb Ycnyr u ycnoBusa tTapucpukaumm

3.1. CroumocTb Ycnyr npeacrasneHa B Tabnvuax Hwxke. Bee LeHbl ykasaHbl ¢ yyetom HOC.
3.2. Cepsucbl B pamkax [lakeToB npegocTaBnsaOTCs B Npedenax yka3aHHOro MakCMMarbHOro
konnyecTtBa TpaH3akuun 3a OTyeTHbIM nepuod. OcCTatok HEMCNOonb30BaHHbIX TpaH3akuun Ha
cnegyowmi OTYeTHbIM nNepuoa He nepeHocutcs. B cnydae xenanua KnveHTa mcnonb3oBaTb
OOMNOSNHUTENbHOE KOoNuYecTBO TpaH3akuun B Tekywem OTyeTHOM nepuode, KnueHT moxet
noaknounTb JononHutensHble ycnyrn unu gpyron MNMaket ¢ 60nbLLMM KONMYECTBOM T paH3akuuin.
3.3. CraproBbin nakeT noaknovaetcs KnmeHTy oanH pas nocne 3aknioudeHusa [orosopa wu
aencteyeT Tpy OTYETHbIX Nepuofa, N0 UCTEYEHUMI0 KOTOPbIX OH HE MOXET ObiTb MPOANeH unu
NOAKIMIOYEH 3aHOBO.

3.4. TlopgkntodyeHve [lMaketoB M [ononHutenbHbIX ycnyr npoussoautcs KnveHTom B JIM4HOM
kabuHeTe.

3.5. [Onsa lNMakeToB N0 ymMOMN4YaHWiO yCTAHOBIIEHO aBTOMAaTU4YeCKOe MPOANIEHME Ha CrneayroLnin
OTyeTHbIN Nepuog, OTMEHUTb KOTOPOE MOXHO B JIMYHOM KabuHeTe unmn nytem HanpasreHnsa nucbma
Ha agpec SNeKTPOHHOM NOYTbl TEXHUYECKON nogaepxkm KomnaHum He MeHee, YeM 3a OBOE CYyTOK
Ao ucteyeHms OTuyeTHoro nepuopa. B cnyyae, ecnu y KnueHta nogkntoyeHo gsa wmnu Gornee
[MakeToB, aBTOMATUYECKM NPOANEBAETCS TONbKO NOCNeAHMI U3 NOAKMTHOYEHHbIX [1akeToB.

3.6. o ucteyeHns OT4yeTHOro nepuoga KnneHt moxeT nogknioumtb gpyrou MNMaket ¢ 6onbwimm
KonudectsomM TpaH3akuuin. B Takom crnydae HeuspacxodoBaHHOE KONMMYEeCTBO TpaH3akuumi us
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npegbigyLiero MNMaketa coxpaHaeTcss U CyMMUPYETCHA C MakCUMalbHbIM KONIMYECTBOM TpaH3aKL MM,
NpeayCcMOTPEHHbIM HOBbIM [lakeTom (TO ecTb yBenuumBaeT Makcumym), aBTOMaTUYECKOe
npogneHve npeablgywero lMakeTa oTMeHseTcd. Kaxabl nogknioyeHHbln [lakeT umeeT cBow

OT1yeTHbIN Nepuog.

o o o = Mpodeccuo-
MakeTsbl CrapToBbIf Ba3oBbin OnTtumanbHbin | PacwumpeHHbIn poc o
HanbHbLIN

CtoumocTsb (py6., ¢ HOC) 500 300 1440 3000 6240
Mouck ncnonHutens no
cTaBke KnueHta, Makcumym HeorpaHnyeHHo 25 50 50 50
TpaHsakummn
Benbiii cnncok nepeBo34mkos

HeorpaHnyeHHo | HeorpaHunyeHHo | HeorpaHunyeHHo | HeorpaHuyeHHo | HeorpaHuyeHHO
(napTHepckne oTHoLLEHUS)
YepHbIn cnncok

HeorpaHnyeHHo | HeorpaHuyeHHo | HeorpaHuueHHo | HeorpaHuuenHo | HeorpaHuuyeHHO
NnepeBO3YNKOB
NomoLHNK
dOpMUPOBaAHMSA LiEHBI Ha 500 10 50 150 500
nepeBo3Ky
MHOeKC pbIHOYHBIX LIEH HeorpanuyeHnHo | HeorpaHuyenHo | HeorpaHuuyeHnHo | HeorpaHuuyeHnHo | HeorpaHuyeHHo
OpraHusauua Topra
«OTKPbITBIN ayKLUMOHY, HeorpaHnyeHHO HeT 10 25 50
MakcumyMm TpaH3akummn

3.7.

,D,OI'IOJ'IHVITeJ'IbeIe ycnyru. ,D,OI'IOJ'IHVITeJ'IbeIe ycnyru ysennyimBaroT MaKCI/IMyM.

B ntobor MoMeHT k ntobomy MakeTy nnm He3aBUCKMMO OT Hero KnnmeHT MoXKeT MOoAKNioYnTb

[ononHuTensHas ycnyra 3akaH4MBaeTCsl B MOMEHT, KOoraa npoBeaeHa nocnegHasa Bxogsiasi B Hee
TpaH3akunsa. MakcumanbHaa  OnuTenbHOCTb  NpegocTaBneHns  [OnonHUTENbHOW  yCnyru
coctaBnsaeT 30 kaneHgapHbIX AHen (NepBbiM OHEM CYMTAETCS KaneHOapHbI OeHb, B KOTOPOM
HononHuTtensHas ycnyra 6bina nogknoYeHa), no UCTeYEHMN yka3aHHOro nepuoga npegocrasneHme
AaHHon [ononHMTEeNbHOM YCnyrM npekpallaeTcs, OHa CYMTaeTCd OKa3aHHOM He3aBUCUMO OT
KonmyecTBa peann3oBaHHbIX TpaH3akuui.

HononHuTenbHas ycnyra
OpraHusaumsa Topra, nouck lNepeBo3umka no craBke KnueHrta

10 25 50

Makcumym TpaH3akuni 100

CroumocTb (py6, c HOC) | 480 960 1500 2520




HdononHuTenbHas ycnyra
“OpraHunsauusa Topra “OTKpbITbIN ayKLUOH

Makcumym TpaH3akuui 5 10 25 50

CroumocTtb (py6., c HOC) [ 480 960 2400 4800

HononHuTenbHaa ycnyra
“MomMoLwHMK chopMnpoBaHUs LieHbI”

Makcmmym TpaH3akumi 50 150 300 500

CroumocTtsb (py6, ¢ HOC) 480 1200 2100 3000

4. Tlopsipok onnatbl Yenyr

4.1. KnueHT onnadmBaeT Ycnyrn Ha ocHoBaHun C4eToB, BbiCTaBnsgemMbix KomnaHmen B MOMEHT
nogknoyeHna MakeToB U Hanpaensemblx Ha Agpec. AKT M cyeT-bakTypa No UTOram Kaxaoro
PacuyeTHoro nepuoga, cogepxawme nHdopmaumio 060 Bcex okasaHHbIX KnveHTy B Takom nepuoge
Ycnyrax, HanpaensitoTea Ha Agpec o 5 ([aToro) unucna KaneHgapHoOro Mecsua, CreayroLero 3a
PacyeTHbIM nepuogoM. BymakHble 9K3eMMnsapbl HaNpPaBnAlTCA Ha agpec MecTa HaxoXOeHus
KnneHTa (topugnyeckun agpec), ykasaHHbin B JInuHOM KabunHeTe, NOANNCAHHBIA CO CBOEW CTOPOHDI
OymaxHbin ak3emnnap akta KnveHT Hanpasndet obpaTtHo KomnaHuv B TeyeHue KaneHaapHoro
MecsLa, B KOTOPOM TaKoW akT Obin NOMy4eH.

4.2.  KnveHT npu O3HAKOMMIEHUW C HanpaBfeHHbIMW eMy AOKYyMeHTamu 00si3aH NpoBepUTb
COOTBETCTBME YKa3aHHON B HUX MH(POPMaLUKN aKTyanbHbIM AaHHbIM (BKNOYasa pekBu3nTbl KnuexTa,
Konuyectso u Bug Ycnyr un 1.n). KnNueHT HeceT pUCKW, CBSA3aHHble C HEOOCTOBEPHOCTbIO TaKMUX
OaHHbIX.

4.3. B cny4ae oTcyTCTBMSI MMCbMEHHOIO MOTUBMPOBAHHOIO OTKa3a KnneHTa OT NpuMHATUSA akTa B
TeyeHun 3 (Tpex) pabounx AHeNn C MOMEHTA BbICTABIIEHMS aKTa TaKOW aKT CYMTaEeTCs MPUHATLIM U
nognucaHHbIM B OAHOCTOPOHHEM Nopsiake.

4.4. Cuyeta, BbICTaBMeHHble 3a Ycnyru, npuobpeTteHHble B PacyeTHOM nepuope, noanexar
onnate He nosgHee 15 (MaTtHaguaToro) yYucna Mecsua, cregylwero 3a TakuMm PacdeTHbIM
nepnoaom.

4.5. B cnyyae Heonnatbl CuyéTa B ykasaHHbI cpok Ans KnueHTa HacTynaiT cnegyrowme
nocneacteus: KnveHT He moxeT npnobpeTtaTtb HoBble [akeTbl.

Mpun aTom KnneHT MoXeT NpoaomkaTb NONb30BaTbCs MNOAKIHOYEHHbIM [1akeToM 40 OKOHYaHWs ero
OTtyeTHOro nepuoga. ABTomaTUyeckoe NpoarieHne HacTynaeT TOMbKo B cny4vae, ecnu y KnueHta He
bonee 1 (OgHoro) HeonnayeHHoro B cpok Cuéta. [locne OKOHYaHWSA OEeNCTBUSA MNOCrefHero
nogknoyeHHoro NMakeTta okasaHue Ycnyr npMocTaHaBnmBaeTcs 40 NonHown onnatel KNnueHToM Beex
cyeToB. Bo3obHOBNEHWe gocTyna K nogkroyeHuto HoBbiX [lakeToB KomnaHus npomsBoguTt B
TedyeHne 3 (Tpex) paboumx AHen ¢ MomeHTa ux onnatbl. Npyu atom KnueHTy aBTOMaTUyecku
noakntoyaetca MNakeT, kK koTopomy KnneHT Gbin NOAKMYEH A0 NPUOCTAHOBIEHMS.

4.6. KnneHT MoxeT onnatutb YCnyrn aBaHCOM, BHECS Ha pacyeTHbIM cyeT KoMnaHum geHexHble
cpefdctBa C ykasaHWeM pekBU3UTOB 3akrnoyeHHoro ¢ KomnaHuen [orosopa. B Takom cnydae
OEHeXHble cpefcTBa OyayT HaxoauTbCsa Ha cyeTe KoMnaHum u yunTbiBaTbCS NPU BbICTABEHWM
CuyeToB.

5. WU3meHeHue TapudcoB
5.1. KomnaHus MMeeT npaBO U3MEHSATb, OOMNOSHATbL U OTMEHATb Tapudbl B O4HOCTOPOHHEM

nopsiake B nobor MOMeHT encteus [loroBopa nytem pasmelleHnst HoBblX Tapudos Ha CainTe.
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5.2. B cnyyae uameHeHus lNakeTa HOBble yCNOBUA NoAnexart NPUMEHEHWUIO MpU NOAKMIOYEHUN
cnepytwouwero Maketa unu asTomaTnyeckom npogneHumn lNaketa, CTOUMOCTb YXXe NOAKMOYEHHbIX
MakeToOB HE NepecyYnTbIBAETCS.

5.3. B cnyuae, ecnu Komnanusa dpopmumpyeT otaenbHoe obbsaBrneHne 06 nameHeHmm Taprudos u
pa3meLyaeT ero Ha CanTe, B TakoM 0ObSIBNEHUN MOTYT ObiTb yKasaHbl MHbIE YCIOBUSA U3MEHEHUS
Tapudos.

6. PuHaHCOBLIe YyCNoOBUA pacTopxeHus [loroBopa

6.1. B cny4ae pactopxeHuda [JoroBopa oOkasaHue Ycnyr npekpawaeTcs B AaTy pacTopxeHus. B
cnyydyae pactopxeHua [loroBopa no uwHuuUmMatmBe KnueHTa nocnegHuin HanpaeBnsieT B agpec
KomnaHun yBegomrneHne o pacTopXeHuum Ha BymaXHOM HocuTerne, OTKIYaeT aBToMaTtuyeckoe
npogneHve MNakeToB N BO3AepXKUBAETCA OT NoakmntoyeHnsa Hoebix [MakeToB. B cnyvae, ecnv Ha
MOMEHT nony4yeHnss KomnaHuen takoro ysegomMmneHust y KnueHrta ewie AencTBYHOT NOAKMIOYEHHbIE
paHee [lakeTbl, [JoroBop AeNCTByeT B TeueHWe BCero nepuoa Takoro MOAKMYEHUs, AaToun
pPacTOpXXEHUSI CYUMTAETCA KaneHaapHbI OeHb, Cneaylwni 3a HEeM, B KOTOPOM Obinn OKa3aHbl
nocnegHuve Ycnyrn. B crnydae, ecnu Ha gaTy nonyvyeHna KomnaHmven ysegomMneHust YCnyrm yxe He
OKa3bIBalOTCH, AAaTON pPacTOPXKEHUSI CYMTAETCS NATbIA KaneHgapHbIn eHb C MOMEHTa NonyyYeHus
KomnaHuen yBegomrneHums.

B cnyyae pactopxeHus [oroBopa no vHuumatiee KomnaHuu nocrneHsiss HanpasnsieT B agpec
KnueHta yBegomneHume O pacTopXXeHun Ha OymakHoOM HocuTene, B KOTOPOM yKasbliBaeT naTy
pactopxeHus. [lpM HanMuMn Ha MOMEHT pacTOpXeHuUs NOAKMYeHHbIX [lakeToB KomnaHus
NPoOn3BOANT NepepacyeT CTOMMOCTM Ycnyr no npeaocTtaBneHuto NMakeTta ncxoas us gakTu4eckoro
KonuyecTBa AHeW, npoLeawmnx ¢ MoOMeHTa Havana OTyeTHOro nepuoaa.

6.2. Jlobasa ns CTopoH MoXeT pacToprHyTb [loroBop B nioboe Bpemsi ¢ cobniogeHmem nopsigka,
ykasaHHoro B [1paBunax. PacTtopxxeHne He BneyeT 3a cobon 06s3aHHOCTM ynnaTbl Apyron CTopoHe
Kakux-nnbo ybbITKOB, pacxodoB, KOMMNEHCAUNA, BO3MELLEHWI U T.0.
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MpunoxeHne Ne 3
K MpaBunam okasanus ycnyr AO «Tpadduk» gns oTnpaBuTenemn

Monutnka koHdUAEHLMaNbHOCTU pasmelleHa Ha CaiTe.
MpunoxeHne Ne 4

Kk Mpaennam okasaHus ycnyr AO «Tpadduk» ans oTnpaBuTenemn

WHCTpyKuusa no ucnonb3osaHuio MNMnatgopmel pasmelleHa Ha CanTe.
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