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MpaBuna okasaHua ycnyr AO “Tpacddumk” onsa nepeBo34ynKoB
(yTB. MNpurkasom reHepansHoro ampektopa oT 01.04.2020 r)

r. CaHkr-leTepbypr 01.04.2020 .
1. TepMmuHbI U onpeaeneHns

KomnaHuns — AkumoHepHoe obuecTtBo «Tpadduk» (OFPH 1197847004794).

KnueHT — opmgudeckoe nuuo, 3aperucTtpyupoBaHHOE B COOTBETCTBMM C  OEUCTBYIOLLUM
3akoHogartenbcTtBoM P® un 3aknoumsBwee [oroBop ¢ KomnaHuen € Uenbo MCNonb3oBaHMS
Cepsucos.

Cepsucbl — cepaucbl AO “Tpadpduk’, npegHasHayeHHble AN aBToMaTtu3aumMm  (pyHKUUI

nepeBo34mKkoB rpy3oB. OnncaHne CepBucoB pa3mMelleHo Ha Cante u siBnsieTcs lNMpunoxeHuem K
HacTosawwum NpaBunam.

MnaTtdopma — nnatdopma “Tpaddumk-oHnanH”, ncnonb3yeTcst And npegocraeneHns CepBucoB.

Yenyrm — yenyrn Komnanum no npegoctasneHuto goctyna k Cepsucam lNMnatgopmbl. Ycnyrm
NpeaoCcTaBnalTCAa MNyTeEM YyAaneHHOro MOAKMYeHnss no cetu VIHTepHeT K nporpammHo-
annapaTHomy Komnnekcy KomnaHuu, pacnonoxeHHoMmy Ha CanTe.

Tapudbl, Tapudbl ana oTnpaBuTenen — OOKYMEHT, SABNAKOWMACA MpUNnoxkeHMeM K HaCTOSALLNM
lNpaBunam, cogepxalmi pnHaHCOBbIE YCNOBUSA OKa3aHus YCnyr, BKIOYasi, HO He orpaHNYnBasiChb,
cnepyowme ycnosud: pacnpegeneHne CepBucoB No naketam, ctommoctb CepBUCOB, YCNoOBUA O
nepuogax ncnosibaosaHmss CepBUCOB, 0 NPOANEHNN UX AENCTBUA, CpOKax onnaTthbl U NOCNeaCTBUSX
HeonnaTbl.

3agaBka — co3gaBaemMas OTnpasuTtenem Ha lNnaTtgopme 3asBka Ha nepeBoO3Ky rpyaa.

Pecypc — pecypc ansa okasaHusa ycrnyr no nepeBo3ke (BOAWUTENb, TPAHCMOPTHOE CPencTBO),
KoTopbiv [epeBo3umk pernctpupyet Ha Nnatdopme 1 MOXeT MCNONb30BaTh A5 OKa3aHusa ycryr
OTtnpasutento.

Otnpasutens — KnueHT, 3akntouunsLumi [lorosop nytem npuHATus MNpasun gnga otnpaBuTenen.

MepeBo3unk — KnueHT, 3aknoumsBumi ¢ KomnaHwewn poroBop nytem npuHAaTua lNMpasun ong
nepeBO34MKOB.

CtopoHbl — KomnaHusa n KnueHT.

MpaBuna gnga nepeBo3yunkos, MNMpaBuna — HacToswme lNMpasuna okasanusa ycnyr AO “Tpadduk’
Ons oTnpaBuTENen, onpeaenstT OCHOBHblE YCMNoBUS Mcnonb3oBaHus Cepsucos. [MpaBuna He
aBnaTca nyénunyHon ogepTon. AkTyanbHasi Bepcus Npasun goctynHa Ha Canite.

MpaBuna gns otnpaBuTenen — LOKYMEHT, Onpedensaiowmnn npasuna okasaHms ycnyr KomnaxHumm,
npeaHasHaveHHbIx Ana OTnpasuTenen.

Cant — cant KomnaHwn, pasmelleHHbIn B ceTn WHTepHeT Mo 3reKTPOHHOMY ajpecy
https://traffic.online/. B cnyyae ecnu Tekct [Mpasun (Bkntodas [punoxeHuns) He coaepxut
O[HO3HAa4YHOro TOMKOBaHWS Kakoro-nmbo TepmwuHa, KnneHT ob6sa3yeTcsa pykoBOACTBOBATLCH B
nepByto odepeab TONKOBaHMAMU, NpuBeaeHHbIMKU Ha CanTe.
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JInyHbIN KABWHET — npuHagnexawmnn KomnaHun pecypc (KNMEeHTCKNn MHTepdEnc, NCNoNnb3oBaHne
KOTOpPOro OCYLLECTBNAETCA NyTeM BBOAA YYETHbIX AaHHbIX), pa3MeLleHHbIn B ceTu NHTepHeT no
agpecy: https://traffic.online/, npeaHasHa4yeHHbI A8 ynNpaBrieHus ucnonbdyemMbiMu KrimeHTom
Cepsurcamu, a Takke OCyLLEeCTBIMEHUS UHbIX AENCTBUIN Ha YCTaHOBIEHHbIX KoMnaHuen ycnosusx.

Y4yeTHble AaHHble — NorMH K naponb KnueHTta ans Bxoaa B JIMYHLIA KaOMHET. Y4YeTHble AaHHble
KnneHTa npusHaloTCs MPOCTOM 3MEKTPOHHOM MNOAMUCLI0 BO B3aMMOOTHOLLEHUAX KnueHTa u
Komnanumn.

Aopec — agpec 3NeKTPOHHOW MoYThl, yKadaHHbIn KnueHtom B JlInyHom kabuHeTe

CueT — BbicTaBnsembln KomnaHuen cyet 3a Ycnyrn, cogepkawun B TOM 4Yncre MHopmMaumo o
KonudecTtee 1 Buae npnobpeteHHbix KnmeHtom CepBUCOB.

Cornacne — nonHoe n 6e3oroBopoyvHoe npuHsaTue KnveHtom [MpaBun nyTem HaxaTusi KHOMKM
“OsHakomuTbCa” B rpadpe “Haxmnmasn kHonky “O3HakoMuUTbCS” Bbl cCorfnallaetecb C YCnoBUSIMU
poroeopa B JIMyHOM kabuHeTe” unu MHbIM cornacoBaHHbiM CTOpPOHaMW U COOTBETCTBYHOLLUM
3akoHogatenbcTBy P® cnocobom. Cornacve KnveHTa cumtaetcsa HanpaeneHMEM B agpec
KomnaHuu npennoxeHus o 3aknoydeHumn [Jorosopa.

[oroBop — nucbMeHHoe cornaweHnune mexay Komnanmen n Knnentom o6 ncnonssosaHnn CepBurCOB,
KOTOpOe 3aknto4daeTtcsa nyteM Hanpaenenus KnneHtom B agpec KomnaHum yepes JIndHbIn KabnHeT
Cornacua ¢ HacTtoawmmK MpaBunamu K nocneayoLwero akuenta Takoro Cornacus co CTOPOHbI
Komnanun. C ogHum KnueHTom moxeT ObiTb 3akniodeH Tonbko oguH [oroBop. B cnyvae ecnu
KnueHT nmeeTt HamepeHue BbICTYNUTbL B MHOM kadecTtBe (OTtnpaButens), CTOPOHbI 3aknio4varoT
OTAENbHbIN JOroBop NyTem NpuHATUA NpaBun ana oTnpaBuTenen.

MpunoxeHuns — npunoxeHus K MNMpasunam, anaTca YacTamm [loroBopa u AENCTBYIOT COBMECTHO.
B cnyyae npotmsopeuns wmexay [lpasunamu wu [MpunoxeHuamu npenmyLlectBO UMeET
cneunduyeckme ycrnosus MNpunoxxeHui, OTHOCALWMECSH K X MpeaMeTaMm.

MonuTtuka koHMaeHUMaNbLHOCTN — NONIMTMKA KoHMaeHUMansHocTn KomnaHuuy, pasmeLlaeTcs Ha
CanTte u asngaetca MNMpunoxeHuem K [lorosopy.

WHcTpykuna — WHCTpykums no pabote ¢ uudpoBon nnatcopmon, pasmeltaetca Ha Cante u
onucbiBaeT Nopsaok nonb3oBaHus CepBrncamu, a Takke TpeboBaHus, npeabsaensemMble K KnneHTy.
NHcTpykuma asndaetca MNMpunoxeHuem k [loroBopy un obssatenebHa anga cobnogeHna CTopoHamu.

AKLMM — pekrnamMHble, MapKeTUHroBble 1 apyrue akuum KomnaHum, B KOTOpbiX KNUMeHT npyHumaet
yyactne. [paBuna AKuMA Ha BpeMs UX MPOBEAEHUs SBMAKTCA 4YacTbio [JoroBopa mexay
KomnaHunen n KnueHtom.

TecToBbIN gocTyn — goctyn k Cepsucam, npegocrtaBndemblin KnueHTy Ha orpaHUYeHHbIN nepuog.
KomnaHnss n KnveHT noHumaroT, 4TO AO0CTyn NpeaocTaBnsieTcsl B CBSA3M C TECTUPOBaHMEM
KomnaHuen 3anyckaembix CepBucoB, nNpedocTaBrieHne W Hagnexawas paboTocnocobHOCTb
CepBucoB He rapaHTMpoBaHbl. B nepmog TectoBoro goctyna Ycrnyrm He OKasblBalOTCA UM He
onnayusatoTcs. TeCTOBbIN JOCTYN MOXeT ObiTb NpeKkpaLLleH, NPMOCTaHOBEH UK NpoasieH B Noboe
BpeMsi No ycMoTpeHuio KomnaHuun. KomnaHusa MoxXeT yTouHATb Nntobble ycnosusa TecToBoro goctyna
nytem pasmelleHus nHdopmauum o6 atom Ha Cante. B nepuog TecTtoBoro goctyna ycroBus
[oroBopa OencTBylOT B TeX acnekrax, K KOTOpbIM OHM MOryT ObiTb MPUMMEHMMbI C Y4E€TOM
0ocoBeHHOCTeN Takoro AoCcTyna.

2. Mpepmet Oorosopa

2.1. KomnaHua obsasyetca npepoctaBnsate KnueHty Ycnyrn, a KnueHT - npuHuMaTtb u
onna4veaTtb YCryrv Ha ycrioBusix, npeaycMoTpeHHbIX B [Mpasunax.
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3. YcnoBus ucnonb3oBaHusi CepBucoB

3.1. CTopOHblI NOHMMALOT, YTO Ucnonb3oBaHue CepBUCOB N pe3ynbTaTbl TAKOro MCMNOMb30BaHUA
Haxo4ATCA B 30He puCKa 1 OTBETCTBEHHOCTU KrnineHTa.

3.2. KomnaHus npegocTaenseT [NepeBo3unky NCKMIOYNTENBHO TexXHUYeckne "
WH(POPMAaLMOHHbIE BO3MOXHOCTM Ans  B3aumogenctena ¢ Otnpasutensmu. [lepeBo3ynk
CaMOCTOSATENbHO NPUHUMAET pPeLUEHUs, BKIYas, HO He OrpaHu4MBasCb, pelleHust O Bblibope
OTnpasuTens, 3akase y Hero nobbix ycnyr, cnocobbl KOMMYHUKaUMK, onnatbl U T.M.

3.3. KomnaHua B pamkax Hactosiiero [loroBopa He siIBNAETCS y4aCTHUKOM OTHOLUEHUN Mexay
MepeBo3unkom n OTnpaBuTENEM, areHTOM WU MHbIM LOBEPEHHbIM Nuuom lMepeBo3umka wu/mnu
Otnpasutens. KomnaHus He HeceT o06s3aTenbCTB MO MPETEH3UsIM, BO3HMKAKOLWMM B XoAe
B3ammogencTeua mexagy [lepesosuvkom u OTnpasBuTenem, BKMAYasd, HO He OrpaHMYMBasiChb,
NPeTeH3nn N0 KOPPEKTHOCTN MHGOpPMaLMK, NnpeaocTaBnsieMon KnmeHtamu gpyr apyry, onnaram,
KayecTBYy OKasaHus ycrnyr no nepeBo3Ke, yTepe unu nospexaeHuto rpysa n 1.n. Bce Cepsuchl n
WHblE PYHKUMOHaNbHOCTK NMnaTdopmbl MMEIOT UCKNIOYNUTENBHO MHOOPMALIMOHHLIN XapakTep 1 He
MOryT pacueHuBaTbCa Kak HamepeHune KomnaHum ObiTb NOCPEOHWMKOM BO B3aUMOOTHOLLEHMUSIX
MepeBo3unka n OTnpaBuTena mexay cobon mnu ¢ TpeTbummn nuuamn. VcknioveHnss n3 gaHHoro
nyHKTa (Npy UX Hanu4nn) BygyT cneuunanbHoO ykasaHbl B [loroBope.

3.4. CTOpOHbI MOHMMAOT, YTO Ans Mcnonb3oBaHus [natdopmbl HEOOXo0OMM CTabWMbHLIA K
ObICTpbIV [OCTYN B ceTb VIHTEPHET, YTO HaxoauTcs B 30He oTBeTCTBEHHOCTM KnmeHTa. KomnaHusa
He HeceT OTBETCTBEHHOCTU 3a Ntobble cbon 1 nHble NpobremMbl B PpyHKUMOHMPoBaHUK MNnatdopmel,
CBsi3aHHble C HePaboTOCNOCOOHOCTLIO NN HeHaAnexXallen paboTocnoCoOHOCTbIO CeTU NHTEPHET.
MpenoctaBnenne goctyna B cetb MHTepHeT, HacTpoika w/wunu guarHoctvka obopyaoBaHus v
nporpammHoro obecnedeHna KnueHta, a Takke oby4yeHne HaBblkam paboTbl ¢ [natdopmon, He
SABMNA0TCA 06s13aHHOCTBHIO Komnanun n npegmeTtom [oroeopa.

3.5. KnueHT npusHaeT, 4YTO Ha MOMEHT 3aknyeHus [loroBopa OH O3HAKOMIIEH CO BCEW
nHdopmaumen no Ceparcam 1 ycrioBUsSIMU UX UCMONb30BaHMA (BkMovas MNpunoxeHns), a Takke
pes3ynbTaTax, BO3HMKaOLWMX Npu ncnonb3oBaHnn CepBuCOB, U/vnv Nnpy nocreayowem BpeMeHHOM
NN NOCTOAHHOM Hewncnonb3oBaHun CepBucoB. KoMnaHus He HeceT OTBETCTBEHHOCTWU nepeq
KnueHTom 1 TpeTbnummn nuuamm 3a Kakme-nmbo yobITkM, NPeTEH3MN UM NOTEPU, KAaKMMKN Bbl OHU HU
ObInK, BKMOYas npeTeH3mm o6 ynyLweHHOW Bbirode, BO3HUKaloWmne B pedynbTaTte MCNonb30BaHWSA
CepBuUCOB U/vnNn HeHagnexawero Nx NCNonb3oBaHUs /MM HEBO3MOXXHOCTU MCMOMb30BaHMUS.

3.6. KomnaHusi obecneumBaeT yHKUMOHMpOBaHME M paboTocnocobHocTb [Mnatdopmbl U
06sa3yeTca onepaTMBHO BOCCTaHaBNMBATb WX B Clydae TeXHUMYEcKnx cOoeB U nepepbiBOB.
KomMnaHusi He HeceT OTBETCTBEHHOCTM 3a BpeMeHHble cOou u nepepbiBbl B pabote CepBucoB 1
Bbl3BaHHblE UMUK NOTepU MHopmaumn. KomnaHnss He HeceT OTBETCTBEHHOCTM 3a nobon yuwepb
komnbtoTepy KnveHTa wunu wmHOro nuua, MoOWnbHbIM  yCTpoucTBaMm, nbomy apyromy
o6opyaoBaHMO UK NPorpamMmmMmHoOMy obecnevyeHunto, Bbi3BaHHbIN U CBA3AHHbIN C UCNOSb30BaHNEM
Cepsucos unu nobbix matepmanos U MHPOPMaLUN, NOMYYEHHbIX C UX UCNOSNIb30BAHNEM.

3.7. KnueHT noHnmaeT, yto MNnaTtdopma ABNsSeTCs CNOXHbIM NPOrpaMMHbIM KOMMSIEKCOM, U
00sa3yeTca cBoeBpeMeHHO coobuwaTtb KomnaHum o060 Bcex npobnemax ¢ Cepsucamu. 1o Bcem
BO3HMKAIOLLMM BOMPOCaM TeXHUYECcKoM noaaepkkm KnueHt moxeT obpawatbcsa Ha agpec
3NEKTPOHHON NOYThI U TenedoHbI, ykasaHHble Ha CanTe.

4. ®PuHaHcoBble yCroBus

4.1. CrtoumocTb Ycnyr, NOpsiioK ee ornpeferieHns, CPoKM OKasaHWusl YCnyr, CPOKW onnaTbl U
npoyne oMHAHCOBLIE M CMEXHbIE YCIOBUSA yKadaHbl B Tapudax.

4.2. Pacyetbl mexay KnveHTom n KomnaHuen nponsBoasaTca nytem nepeyuncrieHns KnmeHtom
OEHEeXHbIX CPEACTB Ha pacdeTHbI cyeT KomnaHun. Bece pacdeTbl nponssoadarcsa B pyonsx. Jatoun
onnaTtbl cYUTaeTCH AaTta NocTynneHns AeHeXHbIX CPeaCcTB Ha pacyeTHbIn cyeT KomnaHuu.

4.3. Ycnyrmu nognexar HanoroobnoXxeHuwio B COOTBETCTBUM CO CTaBKaMu  Hamnoros,
YCTaHOBIIEHHbIMW 3aKOHOAATENbCTBOM P® 1 AencTByOWMMM Ha OaTy OKa3aHUsa YCnyr.



5. KoHdumpeHumanbHOCTL M 6e30nacHOCTb

5.1. CtopoHbl 0643yl0TCA NpvHMMaTb BCe HeobGxoaumble Mepbl MO 6e30nacHOCTU M 3awuTe
MHdopMaumn, 0GMeEH KOTOPOW ocyLlecTBnsieTca Ha lNnaTtdopme nnmn kotopble AocTynHbl CTOpoHam
B cBA3M ¢ nobbiM ncnonb3oBaHmem Cepsucos. [logpobHble ycnosus cogepxatca B lMonuTtuke
KOH(pnaeHunanbHOCTK.

5.2. B nwbom cnyyae KnueHT noHumaeT, 4TO MHOpMauMsi pacKkpbiBaeTCa MNoSb3oBaTensm
Mnatdopmbl B Xo4e 06bIMHOMO OKaszaHusa YCryr 1 ¢ Lenblo Haanexallero nx okasaHus (Bkroyas,
HO He OrpaHMYnBasiCb, NPeAoCTaBreHne Nonb3oBaTensaM YCnyr KOHTaKTHbIX AaHHbIX ApYr Apyra).
5.3. KnueHt obsa3yetca obecneumBatb COOCTBEHHbIM Ge3onacHbI JOCTyn B ceTb VHTepHeT,
obecneuntb KOHUAEHUMANbHOE XpaHeHWe M He [OonyckaTb KOMMNpoMmeTauuMuM CBOMX naponewn,
NOrMHOB, NOMb30BaTENLCKNX MMEH, 06ecneynTb 3aLnTy OT BUPYCOB Ha CBoeM 060pyAoBaHUN, BbITb
64MTenbHbIM B OTHOLLEHMM cnama, (OULLKHIA 1 OPYrx NonbITOK NOYYUTb HECAHKLMOHMPOBAHHbIN
OOCTYN K CBOEN y4eTHOM 3arnucu.

5.4. KomnaHus BnpaBe NpMOCTaHOBUTb UCMNOMNHeHMe [JoroBopa NOMHOCTBIO UM YaCTUYHO NyTeM
6nokupoBkn goctyna KnuneHta k JlnuHomy kabuHeTty. Takast 6rioknpoBka MOXeT OblTb cCOBepLUeHa
KomnaHuen no psay npuymrH, BKoYas, HO He OrpaHnYMBasiCh: 3asBneHne ot KnueHTta, nogospeHve
B TOM, 4YTO VY4yeTHble [AaHHble Obinv CKOMNpPoOMeTUpoBaHbl KnnMeHToM (HamepeHHO unu
HEHAaMEpPEHHO), MNOAO03PEHNE B  MOLUEHHUYECKMX WU/MNN  HegoOpOCOBECTHbIX  OENCTBUSX,
HeucrnonHeHne ycrnosun  [oroBopa (Bkmwyas  [NpunoxeHus),  yrpo3bl  HOpMarbHOMY
dyHKUMOoHMpoBaHuto MNnatdopmel, BO3NOXEHUE Ha NnaTtdopmy Ype3MepHON Harpyskn BCneacTeme
aKTMBHOCTU KrnneHTa.

5.5. TlpaBo Ha nonb3oBaHne CepBucamu, JIN4HbIM KabUHETOM SABNAETCA HenepegaBaeMblM.
KnveHT o065a3yeTca npefocTaBnATb Y4YeTHble [aHHble TONMbKO TeM fuvuam, KOoTopble MMeEroT
NONHOMOuMS AencTBoBaThb B MHTepecax KnveHTa n nony4vaTb BCO MHGOPMaLUIO U coBepLUaTb BCe
OencTBusl, 4OCTYNHble B JInuHOM KabuHeTe. KoMnaHna MOXeT AONOSIHUTESBbHO K NOSIHOMY AOCTYNYy
B JIn4HbIN KabuHeT Nnpeanoxute KnueHTy YueTHble faHHble ANnst OrpaHUYeHHoro gocTtyna. Ycnosus
OrpaHNYeHHOro A4oCTyna NPonucbiBaloTCA B VIHCTPYKUMK.

5.6. Bcé, uto coenaHo KnmeHtom m3 JlndHoro kabmHeTa mnn ¢ MCNosib30BaHMEM YKa3aHHbIX B
HEM KOHTaKTHbIX AaHHbIX (agpec 3MNeKTPOHHOM NouThl, TenedoH 1 T.4.) cunuTaeTcsa LENCTBUSMN
camoro KnueHta. Bes nHdopmaums, HanpasneHHast Komnanmen KnneHty yepes JIndHbin kabuHeT
WA MO YKa3aHHbIM B HEM KOHTaKTHbIM [aHHbIM, CUYMTAeTCs npegocTaBneHHon KrnveHTy u
nonyyeHHon uM. KnneHT ob6sA3yeTcs COXpaHATb [JaHHble cBoero JIMyHoro kabuHeTa BTamWHe.
B cnyyae ecnu Takag uWHopmauuss Obiia ckoMnpomeTupoBaHa, KnveHT  06sa3yetcsa
He3ameOnuTenbHO coooLWKUTL 00 aToM KomnaHuu.

5.7. KnueHT noaTteBepxgaeTt, 4To Nobow ero npeactaBUTENb, COBEPLUAKOWMIA OENCTBUS,
HanpaBfeHHble Ha 3aknveHne n ucnonHeHne [orosBopa (BKMOYas, HO HE OrpaHUYMBasACh,
aencteuamu no permctpauun Knuenta Ha CanTe, npeacTtaBrieHMEM OOKYMEHTOB, MOfIb30BaHMIO
JInyHbIM KabvHeToM, HanpaBneHnem CcooOWeHnn W OTBEeTaMM Ha HUX) HagerneH npaBamu
coBepwaTb NogobHble gencTteus, n KnneHT npuvHMMmaeT Ha cebsa Bce npaBa U 06A3aHHOCTH,
BO3HUKLUME B UX pe3ynbTaTe.

5.8. KnueHT rapaHTUpyeT [OOCTOBEPHOCTb BCEW MpefocTaBnsiemMon MM B pamkax [orosopa
WHopMauMK, BKMOYasi, HO He orpaHuymBasicb, MHdopmauuen Hanpaensemon um KomnaHum
Hanpsamyto, npegocTasngemMon B JlInuHom kabuHeTe, 3arpykaemon Ha Nnatdopmy nodbiMn MHBIMK
cnocobamn, a Takke MHdopMauum, nNpenocTaBnsieMon ApyruM nonb3oBatensam [lnatdopmbl B
pamkax nobbix B3auMOLENCTBUIA, KOTOPblE KakuM-nmbo obpasom ynomsaHyTbl Ha lNMnatdopme. B
cnyyae ecnu ang npegocTtaBneHns nHopMaunm (BKoYasa nepcoHarnbHble gaHHble) He0bX0aANMbI
paspelweHnss TpeTbux nuy, KnueHT rapaHTMpyeT, 4YTO TakMe paspelleHuss UM  NOMyYeHbl,
Hagnexawmm obpasom odopmneHbl 1 6yayT npegoctasrneHbl KomnaHum ons 03HaKOMMeHus no
nepsomMy TpeboBaHMIO B KpaTyamLLne CPOKU.

6. MapaHTUM n oTBeTCTBEHHOCTL CTOPOH

6.1. KnueHT rapaHTupyer, 4to BCe ycrnosus NpaBun emy NoHATHLI, U KnneHT npuHumaeT nx 6e3
OroBOPOK U B NOSIHOM O6beME.

6.2. KnueHT rapaHTupyet, 4to He 6yaeT ucnonb3oBaTb CepBUCHI B WUHBbIX LENAX, Kpome
ykasaHHbIX B MpaBunax.

6.3. KomnaHusa He HeceT OTBETCTBEHHOCTU neped KnueHToM 3a ntobble yObITKU, CBSA3aHHbIE C
ucnone3oBaHuem KnuneHtom Ycnyr.
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6.4. B cny4yae HecBoeBpemMeHHOM onnatbl Ycnyr KomnaHus umeeT npaeBo notpeboBaTtb OT
KnueHta ynnatbl neHn B pasmepe 0,1% OT HeonnayYeHHON CyMMbl 3a KaXAbl AeHb NMPOCPOYKMU.
OtBetctBeHHOCTb KomnaHvum nepen KnveHTom B niobom crnyvae orpaHn4MBaeTcs CyMMOWN
AOKYMeHTarnbHO MOATBEPXAEeHHOro peansHoro yuwepba n He MOXeT npeBblwaTb CTOMMOCTU BCEX
oKkasaHHbIX KnueHTy Ycnyr 3a kaneHgapHbli Mecsl, B KOTOPOM OCYLLECTBNSAETCS HayucreHue
wrpacos.

7. WHble ycnoBus

7.1. OtHoweHuns mexay KomnaHven n KrimeHTOM perynupytotcs 3akoHogatensctsom PP n
HacTosawmnmn NMpasunamu.

7.2. [1oroBop cuyMTaeTcs 3aKMOYEeHHbIM C MOMEHTa HanpasrieHnsa KomnaHnen nonoxXmTenbHOro
oTBeTa Ha Cornacue n AencTByeT 4O MOMEHTa pPacTOPXKEHUs ero no nHuumaTtuse nobdon n3 CTopoH
UK NO OCHOBaHUSIM, NPeaYCMOTPEHHbIM 3aKOHOA4ATENLCTBOM.

7.3. Jlobasa ns CtopoH Bnpase pacTtoprHyTb [JOroBop B 04HOCTOPOHHEM MOpPSiAKe, Npeaynpeavs
06 aTtom apyryto CTopoHy He MeHee, Yyem 3a 15 (MaTHaguaTh) pabounx gHewn Ao npegnonaraemoro
pacTopXXeHnsi NyTeM HanpaBfeHus AOKYMeHTa Ha OymaxHom HocuTtene B agpec Komnanuw.
durHaHCOBbIE YCITOBUS PACTOPXKEHMWS YKa3aHbl B Tapudax.

7.4. KomnaHus BnpaBe MO CBOEMYy YCMOTpeHuto B ntoboe BpeMs nepuoguyeckm obHOBMATb U
BHOCUTb W3MEHEHUSI B COLEPXaHWe, MNoNb30BaTeNbCKUN WHTEPdENC U  PYHKUMOHAmNbHbIE
BO3MOXXHOCTU Mnatdgopmsl, npoBoaUTb nnaHoBoe TexHn4eckoe obcnyxueaHue,
npodunakTniyeckne n uHble paboTbl, CBSA3aHHbIE C TEXHUYECKOW noaaepkkon Nnatdopmebl, B CBA3N
¢ 4yem goctyn Knuenta k CepBucam MoxeT ObiTb orpaHuyeH. KomnaHus moxeT npegynpexaaTb O
noao6HbIX aKTUBHOCTAX, HO He 06s3aHa 3To Aenarthb.

7.5. KomnaHus BnpaBe B OOHOCTOPOHHEM MOPSAKE BHOCUTb WM3MEHEHUS U AOMNOSIHEHWUS B
Mpaeuna, Bknoyasa lMNpunoxeHus (B ToMm yucne OnucaHme CepsucoB n Tapudbl). KomnaHus
nHpopmupyeT KnmeHTa o BHECEHUN U3MEHEHUA W/Unn OOMOMHEHUN He MeHee Yem 3a 1 (oauH)
paboymn geHb A0 UX BCTYNNEHUS B CUy NyTeM pasMeLLeHMs HOBOM Bepcun AoKymeHTa Ha CanTe.
Mo cornaweHnio CtopoH lMpaBuna cunTaTcd N3MEHEHHBIMU NO UcTeveHun 1 (ogHoro) pabodero
OHS1 C MOMEHTa pa3MeLleHnst n3aMmeHeHHbIx [Npasun Ha Cavite.

7.6.  KnueHT gaet cornacue Ha ucnornb3oBaHne KomnaHnen npeaocTaBieHHbIX UM U NONYyYeHHbIX
B XoAe mcnonb3oBaHnsa Cepsuca faHHbIX, BKITOYasi, HO HE OrpaHnYMBasiCb, AaHHbIE O COBEPLUEHHbIX
nepeBo3Kax, YCIoOBUSIX N MHYO MHGOPMaLMIO O NnepeBo3kax. B o6e3nnyeHHoM Buae Takme faHHble
MoryT ObiTb ucnonb3oBaHbl KomnaHmern no cBOEMy YCMOTPEHMIO, BKIKOYasi, HO HE OrpaHUYnBasiChb,
ncnonb3oBaHve Ang npegocTaBneHns Tekywmx CepBMCcOB U CO30aHNS HOBbIX.

7.7. KnueHT pgaeT cornacve Ha noryyYyeHme pacchbifiok M peknamMbl C MOMOLLBIO 3NEKTPOHHbIX
nucem, CMC-coobLleHnin, OnoBEeLleHNn WMHOro Buaa C uenbto MHdpopmupoBaHus KnneHTta o
Cepsuice, ero ceornctax, HoBbix CepBucax n nHom nHgpopmaumm ot Komnanmn. [laHHoe cornacue
JaeTcst Ha CPoK aencteus [JoroBopa 1 MOXET ObITb B M0G0 MOMEHT OTO3BAHO NyTeM obpalleHns
B agpec KomnaHun.

7.8. [Ona Bcex penctBui KnmneHTta, coBepLuiaemMbix npu ucnonb3oBaHum Cepsuca n Canta
KomnaHuu, Bpemsa nx coBepLleHus yCTaHaBNMBaeTCA MO MOCKOBCKOMY BPEMEHM.

7.9. KnueHT He umeeT npasa nepefasaTb CBOM npaBa M 06A3aHHOCTU Mo [JoroBopy TpeTbum
nuuam, a Tarke nobbiM NHbIM 06pa3oM AonyckaTb TPETbMX NUL, K Ucnonb3oBaHnio CepBUCOB.
7.10. KomnaHuma Bnpaese npuBrekatb K WCMonHeHutio [oroBopa TpeTbuX Ivy, N0 CBOEMY
YCMOTPEHUIO, OCTaBasdACb OTBETCTBEHHOM 3a UX AENCTBUA.

7.11. T[lpu BO3HMKHOBEHMM CMOPOB MO BOMpOcaMm, NpeaycMOTpPeHHbIM [paBunamm unm B CBA3U C
HUMK, CTOPOHbI ByayT NPMHMMaTb BCE MEpPbI K pa3peLLeHmnio X nyTem neperoBopoB Mexay cobon.
B cnyyae HeBO3MOXHOCTM pa3pelleHna CTopoHaMu yka3aHHbIX CMIOPOB NyTEM NEPEroBOPOB Takune
cnopbl nognexar paccmoTpeHuto B ApbutpaxHom cyge ropoga Cadkt-letepbypra wm
JleHnHrpaackom obnactw.
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MpunoxeHune Ne 1
K MNpaBunam okasanHus ycnyr AO «Tpadduk» ons NnepeBo34MKOB

OnucaHne CepBUCOB ANl NepeBO34YNKOB
1. O6wme nonoxeHusa

1.1. Hactoawwmin nokymeHT (ganee - OnucaHne CepBucoB) ABNseTCS npunoxeHvem K “lMpasvnam
okaszaHua ycnyr AO «Tpadpduk» ana nepeBo3umkoB” U coaepXut onncaHne CepBuUcos,
npepoctaensemMbix AO «Tpadduk» [NepeBosumky.

1.2. CtommocTb mcnonb3oBaHusi CepBMCOB M MOPSAOOK MX WCMOMb30BaHUSA NpenyCMOTPEHbl B
oTAenbHOM fOokyMeHTe “Tapudbl aonst [epeBo3unkoB”, TakKke SABASKOWEMCS MNPUITOXKEHNEM K
Mpasunam.

1.3. 3gecb n panee B [OOKYMEHTe BCe TepMuHbl OyaoyT WCNOMb30BaTbCsl B 3HAYEHUSX,
NpeAyCMOTPEHHbIX BbilLeynomsaHyTeiMu NpaBunamu n Tapudamm.

1.4. CepBucbl npegHasHadeHbl AnNa asTomatm3auum dyHkuuin [NepeBo3unka, obecnedmBaloT
pa3smeLleHme nHdopmaunmn o Pecypcax, BO3MOXHOCTb NpocMoTpa 3asBok, 6poHnpoBaHne 3asBok
Ha TPaHCMNOPTUPOBKY FPy30B Ha «KOHKYPCHOW» OCHOBe, obecneymBaloT onepaTtuBHbIA noabop u
oueHKy 3asaBok OtnpaBuTenen Ans WCNOMHEHUS CPOYHbIX 3asBOK, MO3BONAT pabotatb C
rpacomkammn ncnonHeHns 3asBokK, a Takke PUKCMpPoBaTb Ha NNaTopMe NapTHEPCKNE OTHOLLEHUS.
1.5. HacToswwmin OOKYMEHT CoOaepXuT onncaHue cnegytowmx CepBuncoB:

e HOekc pbiHOYHBIX LeH (UPL)

e Peructpauusa PecypcoB u npocMmoTp 3asBok

e [1loGena B Toprax (no cepsucam “lNounck ucnonHutens no crtaeke KnveHta” n OpraHmsaums Topra
«OTKpbITbIV ayKLMOH»)

e [lapTHépckue oOTHOWeEHNss (cBou rpysoBnagensubl (6enbin CNMCOK) U YEPHBIA  CMINUCOK
rpy3oBnagensLeB).

1.6.  CTOpOHbI NOHMMAIOT, YTO BCe HasBaHus CepBUCOB, coaepXKallme crosa “Topr’, “aykumoHn” n
T.N. MMEKT OPMEHTUPOBOYHLIN XapakTep, ChopMMpOBaHbl UCKMOYUTENBHO C LENbK Ny4Llero
noHMMaHmsa CTopoHamu 1 TpeTbUMK nuuamm cytm CepBUCOB, HE UMEIOT FOPUANYECKOTO 3HAYEHNS,
npegycMoTpeHHoro crtatben 448 [paxpaHckoro kogekca PP n/vnu mvHbIMKM 3akoHOAATENbHbIMU
aktamy P®, n HM1 npu kaknx o6CTosATeNnbCTBaxX He OOIMKHbI ObiTb pacLeHeHbl Kak Hanarawowme Ha
CTOpOHBbI Kakne-nmMbo npaBoBblie 00s13aTENbLCTRA.

2. OnucaHune CepBucon

2.1. iHgekc pbiHOYHbIX LeH (UPLL, Nhaekc)

OHnanH-cepBUC, KOTOPbLIN NOKa3bIBAaET ANHAMUKY U HanpaBfeHne U3MEHEHUs PbIHOYHbIX LIEeH Ha
aBTOMOOWIbHbIE NEPEBO3KM BbIAENEHHbLIM TPAHCMNOPTOM B MpoUeHTax OTHocuTenbHO 6a3oBoro
nepuoda. lNepeyeHb HanpasneHun no MHAOEKCY pbIHOYHBIX UeH onpegendeTcsa KomnaHven no
cBoemy ycmoTpeHuto. Metoamka pacdeta VMHOekca ocHOBaHa Ha exeHedernbHO OBHOBNSiemMown
MHopMaumm O Tapudax Ha pbIHKE TPy30MepeBO30K M BbIYUCIIEHUN WX CPeOHEB3BELLUEHHOro
3Ha4eHus. CepBUC He OrpaHNYeH No KOnmyecTBy TpaH3akuuin.

2.2. Perncrtpauusa PecypcoB 1 NPOCMOTP 3ad4BOK

HocTtyn ons opraHusauum npouecca peructpauumn Ha lNnatdopme umetowmxca y NepeBoaynka
PecypcoB ¢ uenblo ganbHenwero ynpoLleHnsa 3aHeceHnss PecypcoB B BbIMIPaHHbLIA perc B Toprax
(npy nobepe B Toprax). HdocTtyn K akTyanbHblM 3asBkam OTnpaBuTenen, LOCTYMNHbIM ANS
OpOoHNPOBaHUA.

CepBUC He orpaHMyeH Nno KonmyecTsy TpaH3aKLMn.




2.3. Nobena B Toprax (no cepsucam “lNonck nucnonHmtens no ctaske Otnpasutensa” n OpraHmsaums
Topra « OTKPbITbIN ayKLNOH»)

[ocTyn K 3anycky npouecca novcka 3asiBkKM Ha nepeBo3ky oT OTnpasuTens no HanpasfeHuto C
yKa3aHMeM LeHbl (OuanasoHa LeHbl) nepeBOo3kn. BO3MOXHOCTb yyacTuss B NPOXOOALIMX Ha
Mnatdopme Toprax no cepsucam “lonck ncnonHutens no craske Knuenta” n OpraHmsaumsa Topra
«OTKpbITbIV ayKLNOHY.

a) 3asBka “lNouck ucnonHutena no craske OtnpasuTens”

Otnpasutens nybnvkyeT 3asBKy Ha nepeBO3Ky Ha [Mnatdopme C ycrnoBuMeM yKasaHus LEeHbl
nepeBo3ku. NMNobeaguTtenem no 3asaske Oyaet onpeaeneH ToT [NepeBo34nK, KOTOpbIN BbICTpee Apyrux
Yy4aCTHUKOB Mnatdopmbl 3abpoHMpYyeT AaHHYK 3asBKy, AaHHOe ycroBue fABnseTcs nobenon B
Toprax.

6) 3asBka «OTKPbITbIA ayKLNOH»

OTnpaBuTenb OCTaBnsAeT 3asBKy Ha MNepeBO3KYy C yKasaHMeM [uanasoHa LeHbl MNepeBO3KW.
MepeBO34YNK MOXET yKa3aTb CBOK CTaBKy Ha npeanoxeHus ot Otnpasutens, u Oyaet HasHaveH
nobeantenem npu ycrioBUKM, YTO OH NEPBbIM YyKasan CamMyl HU3KY0 CTaBky B OOO3HAYeHHble
OtnpaBuTtenem cpoku nposedeHnsa ToproB. OTnpaBuTenb BrpaBe MPUHATb WM OTKMIOHUTL
pesynbTtaT Topra. MNpuHaTtein OTnpaBuTenemM pesynbTaT Topra no ueHe lepeBo3ynka cymTaeTca
nobepnon B Toprax epeBosunka. CepBUC MOXET OblTb OFpaHNYEH MO KONMYECTBY TpaH3akuuin, B
TaKkoM criyyae KonmyecTBo onpeaenseTtcs [akeTtom, KOTOpbIN NOAKMtoYeH KnneHTom.

2.4. [MapTHEpcKMe OTHOLIEHUs (CBOW rpy3oBnagenbubl (6enbii cnvucok) M YEPHbLIM _CNUCOK
rpysoBnagensLues)

[octyn ana nonyvyeHnsa 3anpocoB OT oTnpaBuTenen no dukcauum Ha nnatopmMme napTHEPCKUX
OTHOLLEHU Mexay KOHKpeTHbiM OTtnpaButenem u [lepeBO34MKOM, a Takke BO3MOXHOCTb
nobaeneHus OTnpaBuTenen B YEPHbIA CMUCOK, YTOObI OrpaHMuNTL B3aUMOOENCTBME C AaHHbIMU
KOMMNaHMsMM.

2.5. MNoMOoLLHKK dOPMUPOBAHUS LiEHbI

«CepBuc  «lMOMOLWIHNK GOPMUPOBAHMS  LEHbI» - OHMAWH-CEPBUC, KOTOPbIA  MO3BONSIET
nonb3oBaTento y3HaTb AnanasoH PbIHOYHbLIX LEH Ha aBTOMOOWMbHbIE MEPEBO3KU BblOENEHHbLIM
TpaHcnopTom no Poccuun, no niobomy HanpaBneHuo NepeBO30K C YKa3aHWEM pagnyCcoB OTKIIOHEHMS
OT TOYKM MOrPY3KM U TOYKM BbIFPY3KHU.

Monb3oBaTenb MOXET BblIbMpaTh NtdoK nepros GopMNpoBaHUS LIEHbI.

MHdbopmaumusa no ueHam oGHOBIISIETCS B PEXMME OHIaNH.

MakcumanbeHO getanbHbii nepuog dopMmnpoBaHms MHdopmMaumm - 1 aeHb.

Y nonb3oBaTens ectb BO3MOXHOCTb CO34aBaTb U 3arpyaTb LWAabMNOHbI, a TakkKe COXpaHATb
nHdopmaumio B Excel.

CepBuc BbIBOAUT Nosib3oBaTtento MHGPOPMaUUIo N0 MUHUMANbLHOW, CpeHen, MakCMmaribHOM
PbIHOYHOW LeHe Mo HanpaBneHuto, a Takke No KONMYecTBY NepeBO30K 3a BblIbpaHHbIN nepuog no
HanpasneHuto.

[ocTynHas Bepcusa nogknioveHns K npoaykty: web-cepsuc. MNpn pabote ¢ web-cepsucom ans
nonb3oBaTensa AeNCcTByeT orpaHn4eHne B Konudectse 25 HanpaeneHui 3a oguH 3anpoc. Cepeuc
MOXeT ObITb OrpaHMYeH Mo KONMYecTBY TpaH3akumn, B Takom criydae KonnyecTtBo onpenensietcd
[MakeToM, NnogktoYeHHbIM KnneHTom.

3. 3aknwuyutenbHble NONOXeHUsA

3.1. Hacrtoawwmn gokyMeHT sBnsietca Yactbto [NMpasun ncnonb3oBaHusa Cepsuca AO «Tpadmk»
Ans nepeBo34nkoB. Ko BceM ero nonoxeHnsiM NnpuMeHnmbl nonoxeHus Mpasun, BkroYvas, HO He
OrpaHMyYnBasiCb, NCNOMb3yeMble TEPMUHBI, NONOXEHUS 0 06 U3MEHEHUM U T.1.
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MpunoxeHune Ne 2
K MNpaBunam okasdanus ycnyr AO «Tpadduk» onsi nepeBo34MKOB

Tapudbl AnNA nepeBo34YMKOB
1. O6wme nonoxeHus

1.1. Hactoswun gokymeHT (ganee - Tapudbl) aBnseTca npunoxeHmem K «lNMpasunam okasaHus
yenyr AO «Tpaddumk» ana nepeBo3vNKOB» U COAEPKUT DUHAHCOBbLIE YCITOBUS OKa3aHUsA YCnyr,
BKMOYasi, HO He orpaHMduBadAcCh, criegyowmne ycnosus: coctas [lakeToB, ctommocTe CepBUCOB,
yCcnoeusi 0 nepuogax ucnonb3oBaHns CepBUCOB, O NPOASIEHUN UX AEWCTBUSA, CPOKax onnatbl U
nocneacTBuAx HeonnaTbl.

1.2. OnucaHue CepBUCOB COOEPKUTCA B OTAENbHOM [JOKYMEHTE, Takke sBnsoLeMcs
npunoxeHuem K MNpasunam.

1.3. 3pecb n panee B [JOKYMEHTE BCEe TEepMMHbI OyayT WCMONb30BaTbCA B 3HAYEHUSIX,
nNpegyCMOTPEHHbIX BbIlWEYyNnoMAHYTbIMK [MpaBunamu. [ononHUTENbHbIE TEPMWUHbI yKasaHbl B
cneayiollem pasgene.

2. TepMuHbI M onpegeneHus

Maket — komnnekc CepBucos, npegocTtaBnsembin Komnannen Knuerty. [Ansa MNaketa MmoxeT ObITb
onpegeneHo MakcumMmarsnbHoOe KOM4eCcTBO TpaH3akumi.

OtueTHbIN Nepuog — nepuopg gencteusa lMakeTta. OTyeTHbIN Nepuog lMaketa paBeH 30 cyTkam.
MepBbiM gHem OT4YeTHOro Nepuoda cYUTAeTCH KaneHOapHbIA OeHb, B KOTOPLIA OblT NOAKMIOYEH
Maket. Oencrteue NakeTa npekpawaetcs B 23 yaca 59 MmuHyT nocnegHero aHs OTYeTHOro nepuoaa.
PacueTHbIn nepunog — nepuog ¢ 00 yacos 00 MUHYT NepBOro AHS KaneHgapHoro mecdua o 23
yacoB 59 MUWHYT MocnegHero AHA KanengapHoro Mecsiua. Bce cueta m aktbl 06 okaszaHum Ycnyr
BbICTaBnATCA 3a PacyeTHbIn nepuoa.

TpaH3akuna — cdopmupoBaHHbin KnneHTom 3anpoc Ha lNnatgopme B OTHOLEHUN KOHKPETHOro
Cepsuca.

3. CtoumocTb Ycnyr u ycnoBusa tTapucpukaumm

3.1. CroumocTb Ycnyr npeacrtasneHa B tabnuuax Huke. Bee ueHbl ykasaHbl ¢ ydetom HOC.
3.2. C mowmeHTa permctpauum go 30 moHs 2020 roga KnveHTy npepocTtaensieTcss TecToBbIN
[ocTyn.

3.3. Cepsucobl B pamkax [lakeToB npegocTaBnalTCSa B nNpegenax ykasaHHOro MakCMMarbHOro
konnyecTtBa TpaH3akuun 3a OTyeTHbIM nepuod. OcTaTok HEUCNONb30BaHHLIX TpaH3akuuh Ha
cnegyowmn OTYeTHbIM NEpUMOA He nepeHocuTca. B cnydyae xenaHua KnveHTa vcnonb3oBaTb
AOMONTHUTENbHOE KOonMuyecTBO TpaH3akuun B Tekywem OTyeTHOM nepuode, KnmeHT moxet
noaknounTb JononHutensHble ycnyrn unu gpyron NakeT ¢ 60nbLLMM KONMYECTBOM TpaH3aKLU M.
3.4. TogkntodeHune [MaketoB M [JononHUTENbHbIX ycnyr npou3sogutcs KnveHtom B JIM4HOM
kabuHeTe.

3.5. [Ona MNMakeToB N0 yMOM4YaHUIO YCTAHOBMEHO aBTOMAaTU4YECKOE NPOASIEHNE Ha CrnegyoLmin
OT4YeTHbIN NepuoA, OTMEHUTb KOTOPOE MOXHO B JINYHOM KabuHeTe unu nytem HanpasneHus nucbma
Ha agpec 3NEeKTPOHHOM NOYTbl TEXHMYECKON nogaepxkm KomnaHmm He meHee, Yem 3a ABOe CYTOK
Ao ucteyeHma OTyeTHoro nepuoga. B cnydae, ecnu y KnueHta nogknioyeHo gsa wnum Gonee
[MakeToB, aBTOMaTUYECKN NPOASNIEBAETCA TOMBbKO NOCNEAHNIN U3 NOAKNIOYEHHbIX [akeToB.

3.6. o ncteveHns OTyeTHOro nepmoda KnueHT MoxeT nogknountb gpyron MNakeT ¢ 60nbwmm
KonudectsoM TpaH3akuuin. B TakoMm cnydae HeuspacxoJoBaHHOE KONMUYecTBO TpaH3akuui us
npegbiayLiero MNMaketa coxpaHaeTcss U CyYMMUPYETCH C MakCUMaribHbIM KONMYECTBOM TpaH3akuui,
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npeayCcMOTPEHHbIM  HOBbIM

MakeTom

(To ectb yBenunumeaeT Makcumym),

aBTomMmaTunyeckoe

npogneHve npedblgywero lMakeTa oTMeHseTcd. Kaxabll nogknioyeHHbld [lakeT umeeT cBow

OTueTHbIN Nepuoa,.

MakeTbl Ba3soBbin OnTuManbHbIN PaclumMpeHHbI npocbeccv!o-
HanbHbIN

CroumocTsb (py6., ¢ HOC) 300 1020 3120 5400
Sae;:g;pauvm Pecypcos u npocmoTp HeorpaHnyeHHo HeorpaHnyeHHoO HeorpaHuyeHHo HeorpaHnyeHHoO
Benbin cnncok (napTHepckue H

eorpaHnyeHHo HeorpaHnyeHHo HeorpaHnyeHHo HeorpaHnyeHHo
OTHOLLIEHMS)
YepHbI cnucok rpysoBnagensues HeorpaHnyeHHo HeorpaHnyeHHo HeorpaHuyeHHo HeorpaHunyeHHO
flomoLHumk 10 50 150 300
(hOpMMPOBaHUS LiEHbI Ha NEPEBO3KY
MHOeKe pbIHOYHBIX LieH HeorpaHnyeHHO HeorpaHnyeHHO HeorpaHnyeHHO HeorpaHnyeHHO
Mobena B Toprax, Makcumym 3 10 30 50
TpaHsakummn

3.7.

,D,OI'IOJ'IHVITeJ'IbeIe ycnyru. ,D,OI'IOJ'IHVITeJ'IbeIe ycnyru ysennymBaroT MaKCI/IMyM.

B nto6or MoMeHT k ntobomy MakeTy nnm He3aBUCKMMO OT Hero KnnmeHT MoXKeT MOoAKNioYnNTb

[ononHuTensHas ycnyra 3akaH4nBaeTCs B MOMEHT, KOraa npoBeAeHa nocnegHas Bxogsilas B Hee
TpaHsakumna. MakcumanbHaa  OnuTenbHOCTb  NpegocTaBneHus  [ononHUTenbHOW  ycnyru
coctasnsiet 30 CyTOK C MOMEHTa NoAKNtoYeHus (NepBbIM HEM CYMTAETCH KaneHaapHbIN OeHb, B
koTopom [ononHuTenbHas ycrnyra 6bina MNOAKMYEHA), MO MCTEYEHUM YKasaHHOro nepuoaa
npegocraBsneHne OaHHoW [OononHUTENbHOM YCRyrn npekpallaeTcs, OHa CYMTaeTcs OKa3aHHOW
He3aBMCUMO OT KOSNMYECTBA peann3oBaHHbIX TpaH3akuui.

HdononHuTenbHas ycnyra
“No6epa B Toprax”

Makcumym TpaH3akuui 5 10 25 50
CroumocTsb (py6, ¢ HOC) 480 960 2400 4800
OononHuTenbHas ycnyra
“TlomMoLHUK chopMUpoBaHUS LieHbI”
Makcumym TpaH3sakuuin 50 150 300 500
CroumocTsb (py6, ¢ HOC) 480 1200 2100 3000
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4, Mopspok onnatel Yenyr

4.1. KnueHT onnadmsaeT Ycnyrm Ha ocHoBaHuu CYeToB, BbiCcTaBnsieMblx KomnaHven B MOMEHT
noakntodeHus NaketoB M HanpaBnseMblx Ha Agpec. AKT M cyeT-dpakTypa No UToram Kaxgoro
PacueTHoro neproga, cogepxatime nHdopmManmio 060 Bcex okasaHHbIX KnneHTy B TakoM nepuoge
Ycnyrax, HanpaensitoTea Ha Agpec o 5 ([aToro) unucna KaneHgapHoOro Mecsua, creayroLero 3a
PacyeTHbIM neprogoM. BymMakHble 3K3eMnnspbl HanpaefslTCA Ha agpec MecTa HaxoXOeHWUs
KnuneHTa (topnandeckuin agpec), ykasaHHbli B JIN4HOM KabuHeTe, NoANNCaHHbIA CO CBOEN CTOPOHBbI
BymaxHbin ak3emnnap akta KnveHT HanpasndeT obpaTHo KomnaHuv B TeyeHue KaneHaapHoro
MecsLa, B KOTOPOM Takow akT Obin Nony4yeH.

4.2.  KnveHT npu O3HaKOMSIEHUW C HanpaBfi€HHbIMW eMy LOKyMeHTamu 06si13aH NpOBEpPUTb
COOTBETCTBME YKa3aHHOW B HUX MH(POPMaLUKN akTyanbHbIM AaHHbIM (BKNOYaa pekBu3nTbl KnuexTa,
Konudectso u Bug Ycnyr un 1.n). KnNuUeHT HeceT PUCKW, CBSA3aHHble C HEOOCTOBEPHOCTbIO TaKuUX
OaHHbIX.

4.3. B cny4ae oTcyTCTBMSI MMCbMEHHOIO MOTUBMPOBAHHOIO OTKa3a KnneHTa OT NpuMHATUSA akTa B
TedyeHumn 3 (Tpex) paboumx QHENn C MOMEHTA BbICTaBIIEHUS aKTa TaKOW aKT CYMTAETCS MPUHATBIM U
noAnMcaHHbLIM B OAHOCTOPOHHEM MOpPSIAKe.

4.4, Cdyeta, BbICTaBfneHHble 3a Ycnyru, npuobpeteHHble B PacyeTHOM nepuoge, noanexar
onnate He no3gHee 15 (MaTHaguatoro) yucna mecsua, crnegylowero 3a TakMm PacyeTHbIM
nepvoaoM.

45. B cnyyae Heonnatbl CuyéTa B ykasaHHbI Ccpok anst KnveHTa HacTynawT creayrowume
nocnencteuns: KnneHTt He moxeT npruobpeTaTtb HoBble [akeThbl.

Mpn aTom KnueHT MoXeT npoformkaTb Nob30BaThCs NOAKMNIOYEHHbIM [1akeToM 40 OKOHYaHUs ero
OTtyeTHOro nepuoga. ABTomaTyeckoe NpoarieHne HacTynaeT TOMbKO B cny4vae, ecnu y KnueHta He
6onee 1 (OgHoro) HeonnavyeHHoro B cpok CyéTa.

NMocne oOKOHYaHWA JOencTBMA  nocnegHero  nogknioveHHoro [laketa  okasaHue  Ycenyr
npuocTaHaBnNMBaeTcsa 4O NOMHOoW onnaTbl KNnneHTom BCcex CYeTOoB.

Bo3o6HoBneHne gocTyna K nogkntodeHuto HoBbIX lNMakeToB KomnaHus npov3BoauT B TeyeHue 3
(Tpex) paboumx aHen ¢ MoMeHTa ux onnatbl. Mpn aTom KnveHTy aBTOMaTMYeCK/ NOAKIMYaeTcs
MakeT, K KoTopomy KnueHT Bb11 NOAKIOYEH OO NPUOCTAHOBIIEHMS.

4.6. KnueHT MoXeT onnatutb YCnyrn aBaHCoOM, BHECS Ha pacyeTHbIM cyeT KoMnaHum geHexHble
cpefictBa C ykasaHWeM pekBU3UTOB 3akrnoyeHHoro ¢ KomnaHuen [orosopa. B Takom cnydae
OEHeXxHble cpefcTBa OyayT HaxoauTbCsa Ha cyeTe KoMnaHum v yunTbiBaTbCA MPU BbICTaBMEHWM
CuerToB.

5. N3meHeHune Tapudos

5.1. KomnaHus MmeeT npaBO U3MEHATb, OOMNOMHATb U OTMEHATb Tapudbl B OOHOCTOPOHHEM
nopsigke B ntobor MoOMeHT genctena [loroBopa nytem pa3meLleHnsi HoBbix Tapudos Ha CawnTe.
5.2. B cnyyae uameHeHus lNakeTa HOBblEe YCMNOBUSA NoAnexart NPUMEHEHUIO MPU NOAKMIOYEHUN
cnepytoulero Naketa unv aBToMaTMyeckoM npogneHun Naketa, CTOMMOCTb yKe NOOKMHYEHHbIX
lMakeToOB HE NepecyYnTbiBaETCS.

5.3. B cnyuae, ecnu Komnanusa dpopmmpyeT otaenbHoe obbsasrneHne 06 nameHeHmm Tapmudos u
pa3smeLlaeT ero Ha Caiite, B TakOM 06bsBrEHMM MOryT BbITh YKa3aHbl MHbIE YCITOBUSA N3MEHEHUS
Tapudos.

6. ®duHaHcoBble ycrnoBusa pacTopxeHusa [loroBopa

6.1. B cnyyae pactopxeHus [loroBopa okasaHue Ycnyr npekpallaeTcs B AaTy pacTOPXKEHMS.
B cny4ae pactopxeHus [oroBopa no uHuuuatmMee KrnveHTa nocnegHun HanpaBndeT B agpec
KoMnaHuu yBefomiieHMe O pacTopXeHUM Ha BymakHOM HocuTene, OTKN4YaeT aBToMaTuyeckoe
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npoaneHve lNakeToB 1 BO3gepXuBaeTcs OT MOAKMYeHUs HoBbIX [laketoB. B cnyyae, ecnu Ha
MOMEHT nonyyeHna KomnaHuen Takoro yseaomneHust y KnueHrta elle enNCTBYHOT NOAKIHOYEHHbIE
paHee [MlakeTbl, [loroBop OeNCTByeT B TeYeHME BCEro nepvoda Takoro MNOAKMYEHUsl, OAaToun
pacTOpXXeHUs CYUMTaeTCs KaneHdapHbI OeHb, cnedylwni 3a AHEM, B KOTOPOM ObiNn OKa3aHbl
nocnegHue Ycnyru. B cnyvae, ecnu Ha gaTy nonydexHmsa KomnaHuen ysegomneHus Ycnyrm yxe He
OKa3blBaKOTCS, 4aTON paCTOPXEHUS CHUTaAETCA NATbIN KaneH4apHbI AeHb C MOMEHTa Nony4vyeHus
KomnaHuen ysegomreHumns.

B cnyyae pactopxenus [oroBopa no mHuumatmee KomnaHum nocnegHsas HanpaensieT B agpec
KnueHTa yBegommneHne O pacTopXeHun Ha BymakHOM HocuTene, B KOTOPOM yKasblBaeT gaTy
pacTopxeHus. [lpyM HanMuMnm Ha MOMEHT pacTOpXeHus NOAKMYeHHbIX [lakeToB Komnanus
Npov3BOANT NepepacyeT CTOMMOCTM Ycnyr no npegocTtaeneHuto Naketa ncxogsa M3 akTnyeckoro
KonunyecTBa AHeN, npoLeawmnx ¢ MoMeHTa Hadana OTyeTHOro nepvoga.

6.2. Jlo6as n3 CtTopoH MoXeT pacToprHyTb [JoroBop B ntoboe Bpems ¢ cobnogeHnem nopsaka,
ykasaHHoro B [NpaBunax. PactopxxeHne He Bne4veT 3a cobor 06s13aHHOCTM ynnaTthl gpyron CTopoHe
Kakux-nnbo ybbITKOB, pacxodoB, KOMMNEHCALNA, BO3MELLEHWI U T.0.
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MpunoxeHne Ne 3
K MNpaBunam okasanus ycnyr AO «Tpadduk» gnsi nepeBo34nNKOB

Monutnka koHdUAEHLMaNbHOCTU pasmelleHa Ha CaiTe.
MpunoxeHne Ne 4

Kk Mpaennam okasanus ycnyr AO «Tpadduk» ans nepeBo34vmMKoB

WHCcTpyKuusa no ncnonb3osaHuio MNMnatgopmel pasmelleHa Ha CanTe.

13


https://traffic.online/assets/files/privacy-policy.pdf
https://traffic.online/files/Traffic-Instruction-Carrier.pdf

