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MpaBuna okasaHua ycnyr AO “Tpacddumk” onsa nepeBo34ynKoB
(ytB. MNMprka3om reHepanbHOro gmpektopa ot «23» anpens 2020 r)

r. CaHkr-leTepbypr 23.04.2020 .
1. TepMMHbI n onpeneneHnsa

KomnaHunss — AkumoHepHoe obuiecTtBo «Tpadduk» (OFPH 1197847004794).

KnueHT — opmgudeckoe nuuo, 3aperucTtpyupoBaHHOE B COOTBETCTBMM C  OEUCTBYIOLIUM
3akoHopatenbctBoM P® u 3aknoumBwee [oroBop ¢ KomnaHmen € Uenbd MCNONb30BaHUS
Cepsucos.

CepBucbl — cepsucbl AO “Tpadpduk’, npegHasHayeHHble OnS aBToMaTtu3aumMuM  (pyHKUUI

nepeBo34mKkoB rpy3oB. OnncaHne CepBucoB pasmMelleHo Ha Cante u sinsieTcs lNMpunoxeHuem K
HacTosawmm MNMpasunam.

MnaTtdopma — nnatdopma “Tpacdhdumk-oHnanH”, ncnonb3yeTcs anga npegocrasneHns CepBrucoB.

Yenyrm — yenyrn Komnanum no npegoctasneHuto goctyna k Cepsucam Mnatgopmbl. Ycnyrm
npegocTaBnsalTCA MyTEM YAANEHHOro noAaknovYeHns no cetn WHTepHeT K nporpaMmmHo-
annapaTHomy Komnnekcy KomnaHuu, pacnonoxeHHoMmy Ha CanTe.

Tapudbl, Tapudbl ans oTnpaBuTenen — OOKYMEHT, SABNAIOWNACA MpUNoxKeHMeM K HaCTOSALLNM
[NpaBunam, cogepxalmi pnHaHCOBbIE YCNOBUSA OKa3aHus YCnyr, BKIOYas, HO He OrpaHNYnBasiChb,
cnefnyowme ycnoeus: pacnpegeneHne CepBrMcoB Mo naketam, cToMmocTb CepBMCOB, YCNOBUA O
nepuogax ncnosibaosaHmss CepBUCOB, O NPOANEHNN UX AENCTBUA, CpOKax onnaTthbl U NOCNeaCTBUSX
HeonnaTbl.

3agaBka — co3gasaemas OTnpasuTtenem Ha lNnaTtdopme 3asBka Ha nepeBoO3Ky rpyaa.

Pecypc — pecypc ansa okasaHusa ycrnyr no nepeBo3ke (BOAWUTENb, TPAHCMOPTHOE CPencTBO),
KoTopblv [epeBo3unk pernctpupyet Ha lnaTtdopme U MOXeT UCNOoNb3oBaTh AN OKasaHua ycnyr
OTtnpasutento.

Otnpasutenb — KnneHT, 3akntounsini [loroBop nytem npuHATUs MNpasun gns otnpasutenen.

MepeBo3unk — KnuneHT, 3aknoumsumi ¢ KomnaHuen poroBop nytem npuHaTtua lMpasun gng
NepeBO34MKOB.

CtopoHbl — KomnaHnus n KnneHT.

MpaBuna gns nepeBo3unkos, MpaBuna — HacTtodAwme [NpaBuna okasaHus ycnyr AO “Tpadduk”
ANns oTnpaBuTenewn, onpeaenstoT OCHOBHblE ycrnoBus ucnonb3oBaHus Cepsucos. [MpaBuna He
aBnaAwTca nyénnyHon odepTon. AkTyanbHas Bepcus [Npasun goctynHa Ha Cante.

MpaBuna gns otnpaBuTenen — LOKYMEHT, Oonpedensaowmnn npasuna okasadms ycnyr Komnaxumm,
npegHasHadeHHbIx Ana OtnpaBuTenen.

Cant — cant KomnaHun, pasmelleHHbIn B ceTn WHTepHeT NO 3neKkTPOHHOMY agpecy
https://traffic.online/. B cnyyae ecnu Tekct [lMpasun (Bkntodas [punoxeHus) He coaepxut
O[HO3Ha4YHOro TOMKOBaHWS Kakoro-nmbo TepmwuHa, KnneHT ob6sa3yeTcsa pykoBOACTBOBATLCH B
nepBylo odepeab TONKOBaHUSIMU, NpuBeAeHHbIMU Ha CanTe.
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JInyHbIN KABMHET — npuHagnexawmnn KomnaHun pecypc (KNMEeHTCKNn MHTEPdIENC, NCMONb30BaHne
KOTOpPOro OCYLLECTBNAETCA NyTeM BBOAA YYETHbIX AaHHbIX), pa3MeLleHHbIn B ceTu NHTepHeT no
agpecy: https://traffic.online/, npeaHasHa4yeHHbI A8 ynNpaBrieHus ucnonbdyemMbiMu KrimeHTom
Cepsurcamu, a Takke OCyLLeCTBINEHNSA UHbIX AENCTBUIN Ha YCTaHOBIEHHbIX KoMnaHuen ycnosusx.

Y4yeTHble AaHHble — NorMH K naponb KnueHTta ans Bxoaa B JIMYHLIA KaOMHET. Y4YeTHble AaHHble
KnneHTa npusHaloTCs MPOCTOM 3MEKTPOHHOM MNOAMUCLI0 BO B3aMMOOTHOLLEHUAX KnueHTa u
Komnanumn.

Afopec — agpec 3NeKTPOHHOW MoYThl, ykadaHHbIn KnueHtom B JlnuHom kabuHeTe

CueT — BbicTaBnsembln KomnaHuen cyet 3a Ycnyrn, cogepkawun B TOM 4Yncre MHopmMaumo o
KonudecTtee 1 Buae npnobpeteHHbix KnmeHtom CepBUCOB.

Cornacne — nomnHoe n 6esoroBopoyvHoe MNpuHsaTME KnveHTom [MpaBun nyTem HaxaTusi KHOMKM
“OsHakomuTbCa” B rpadpe “Haxmnmasn kHonky “O3HakoMuUTbCS” Bbl cCorfnallaetecb C YCnoBUSIMU
poroeopa B JIMyHOM kabuHeTe” unu MHbIM cornacoBaHHbiM CTOpPOHaMW U COOTBETCTBYHOLLUM
3akoHogatenbcTBy P® cnocobom. Cornacue KnueHTa cumtaeTca HanpaeneHMeM B agpec
KomnaHuu npennoxeHus o 3aknoydeHumn [Jorosopa.

[oroBop — nucbMeHHoe cornaweHnune mexay Komnanmen n Knnentom o6 ncnonssosaHnn CepBurCOB,
KOTOpOE 3aknto4daeTtcsa nyteM Hanpaenenus KnneHtom B agpec Komnanum yepes JIndHbIn KabnHeT
Cornacua ¢ HacTtoawmmn MpaBunamu 1 nocrieayowero akuenta Takoro Cornacus co CTOPOHbI
Komnanun. C ogHum KnueHTom moxeT ObiTb 3akniodeH Tonbko oguH [oroBop. B cnyvae ecnu
KnneHT nmeeTt HamepeHne BbICTYNUTbL B MHOM kadecTBe (OTnpaButens), CTOpPOHbI 3akmo4aroT
OTAErNbHbIN JOroBoOp NyTem NpuHATUA [NpaBun Ansa oTnpaBuTenen.

MpunoxeHuns — npunoxeHus K MNMpasunam, anaTca YacTamm [loroBopa u AENCTBYIOT COBMECTHO.
B cnyyae npotmsopeuns wmexay [lpasunamu wu [MpunoxeHuamu npenmyLlectBO UMeET
cneunduyeckme ycrnosus MNpunoxxeHnin, OTHOCALMECS K UX NpeaMeTaMm.

MonuTtuka koHMaeHUNaNbLHOCTN — NONIMTMKA KoHMaeHUMansHocTn KomnaHuuy, pasmeLlaeTcs Ha
CanTte u asngaetca MNMpunoxeHuem K [lorosopy.

WHcTpykuna — WHCTpykums no pabote ¢ uudpoBon nnatcopmon, pasmeltaetca Ha Cante u
onucbiBaeT Nopsaok nonb3oBaHus CepBucamu, a Takke TpeboBaHus, NpeabsaBnseMble K KnuenTy.
NHcTpykuma asndaetca MNMpunoxeHuem k [loroBopy un obssatenebHa anga cobnogeHna CTopoHamu.

AKLMN — pekrnamMHble, MapKeTUHIoBble 1 apyrue akumm KomnaHum, B KOTOpbIX KNMeHT npuHumMaeT
yyactne. [paBuna AKUMA Ha BpeMs MX MpPOBeAeHUs SBRAKTCA 4YacTbio [JoroBopa mexay
KomnaHunen n KnueHtom.

TecToBbIN gocTyn — goctyn k Cepsucam, npegocrtaBndemblin KnueHTy Ha orpaHUYeHHbIN nepuog.
Komnanmnss n KnveHT noHumaroT, 4To AO0CTyn NpeaocTaBnsieTcss B CBSA3M C TECTUPOBaHUEM
KomnaHnen 3anyckaembix CepBucOB, NpedoCTaBrieHMe W Hagnexawass paboTocnocobHOCTb
CepBucoB He rapaHTMpoBaHbl. B nepmog TectoBoro goctyna Ycrnyrm He OKasblBalOTCA UM He
onnayusatoTcs. TeCTOBbIN AOCTYN MOXET ObiTb NpeKkpaLLeH, NPMOCTaHOBIEH UK NpoasieH B noboe
BpeMsi No ycMoTpeHuto KomnaHmn. KomnaHmsa MoxXeT yTouHATb Ntobble ycnosusa TecToBOro Aoctyna
nytem pasmelleHus nHdopmauum o6 atom Ha Cante. B nepuog TecTtoBoro goctyna ycroBus
[oroBopa OencTBylOT B TexX acnekrtax, K KOTOpbiIM OHM MOryT ObiTb MPUMEHUMbI C Y4E€TOM
0ocoBeHHOCTeN Takoro AoCcTyna.

2. Mpepmet Oorosopa

2.1. KomnaHua obsasyetca npepoctaBnsate KnueHty Ycnyrn, a KnueHT - npuHumatb u
onna4veaTtb YCryrv Ha ycrioBusix, npeaycMoTpeHHbIX B [Mpasunax.
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3. YcnoBus ucnonb3oBaHusi CepBucoB

3.1. CTopOHblI NOHMMALOT, YTO Ucnonb3oBaHue CepBUCOB N pe3ynbTaTbl TAKOro MCMNOMb30BaHUA
Haxo4ATCA B 30He puCKa 1 OTBETCTBEHHOCTU KrnineHTa.

3.2. KomnaHus npegocTaenseT [NepeBo3unky NCKMIOYNTENBHO TexXHUYeckne "
MH(POPMAaLMOHHbIE BO3MOXHOCTM Ans  B3aumogenctsms ¢ Otnpasutensmu. [lepeBo3yuk
CaMOCTOSATENbHO NPUHUMAET pPeLUEHUs, BKIYas, HO He OrpaHu4MBasCb, pelleHust O Bblibope
OTnpasuTens, 3akase y Hero nobbix ycnyr, cnocobbl KOMMYHUKaUMK, onnatbl U T.M.

3.3. KomnaHuna B pamkax Hactosiwero [lJoroBopa He siIBNAeTCS y4aCTHUKOM OTHOLLEHUW Mexay
MepeBo3unkom n OTnpaBuTENEM, areHTOM WU MHbIM LOBEPEHHbIM Nuuom lMepeBo3umka wu/mnu
Otnpasutens. KomnaHus He HeceT o06s3aTenbCTB MO MPETEH3UsIM, BO3HMKAKOLWMM B XoAe
B3ammogencTeua mexagy [lepesosuvkom u OTnpasBuTenem, BKMOYas, HO He OrpaHM4MBasChb,
NPeTeH3nn NO KOPPEKTHOCTN MHGOpPMaLMK, NnpeaocTaBnsieMon KnumeHtamu gpyr apyry, onnaram,
KayecTBYy OKasaHus ycrnyr no nepeBo3Ke, yTepe unu nospexaeHuto rpysa n 1.n. Bce Cepsuchl n
WHble PYHKUMOHaNbHOCTK NnaTdopmMbl MMEIOT UCKIIOYNTENBHO MHAPOPMALMOHHBIN XapakTep U He
MOryT pacueHMBaTbCA Kak HamepeHume KomnaHum ObiTb NOCPEeOHUKOM BO B3aUMOOTHOLLEHUSIX
MepeBo3unka n OTnpaBuTena mexay cobon mnu ¢ TpeTbummn nuuamn. VcknioveHnss n3 gaHHoro
nyHKTa (Npy UX Hanu4nn) BygyT cneuunanbHoO ykasaHbl B [loroBope.

3.4. CTOpOHbI MOHMMAOT, YTO Ansl ucnosnb3oBaHusa [natdopmbl HeoOXxooMM CTabWMbHLIA K
ObICTpbIV [OCTYN B ceTb VIHTEPHET, YTO HaxoauTcs B 30He oTBeTCTBEHHOCTM KnmeHTa. KomnaHusa
He HeceT OTBETCTBEHHOCTU 3a Ntobble cbon 1 nHble NpobremMbl B PpyHKUMOHMPoBaHUK MNnatdopmel,
CBsi3aHHble C HepaboToCNOCOOHOCTLIO NN HEHaanexallen paboTocnocobHOCTbI0 ceTn NHTepHEeT.
MpenoctaBnenne goctyna B cetb MHTepHeT, HacTpoika w/wunu guarHoctvka obopyaoBaHus v
nporpammHoro obecnedeHna KnueHta, a Takke oby4yeHne HaBblkam paboTbl ¢ [natdopmon, He
SABMNAOTCA 06513aHHOCTBIO KomnaHun n npegmeTtom [Jorosopa.

3.5. KnueHT npusHaeT, 4YTO Ha MOMEHT 3aknyeHus [loroBopa OH O3HAKOMIIEH CO BCEW
nHdopmaumen no Ceparcam 1 ycrioBUsSIMU UX UCMONb30BaHMA (BkMovas MNpunoxeHns), a Takke
pes3ynbTaTax, BO3HMKaOLWUX Npu ncnosnb3oBaHnn CepBuCcoB, U/unv npy nocregyowemMm BpeMeHHOM
NN NOCTOAHHOM Hewncnonb3oBaHun CepBucoB. KoMnaHus He HeceT OTBETCTBEHHOCTWU nepen
KnueHTom 1 TpeTbnummn nuuamm 3a Kakme-nmbo yobITkM, NPeTEH3MN UM NOTEPU, KAaKMMKN Bbl OHU HU
ObInK, BKMOYas npeTeH3mn o6 ynyLweHHOW Bbiroge, BO3HWKaloLWmne B pesyrnbTaTte UCMNonb30BaHUA
CepBuUCOB U/vnNn HeHagnexawero Nx NCNonb3oBaHUs /MM HEBO3MOXXHOCTU MCMOMb30BaHMUS.

3.6. KomnaHusi obecneumBaeT yHKUMOHMpOBaHME M paboTocnocobHocTb [Mnatdopmbl U
06sa3yeTca onepaTMBHO BOCCTaHaBNMBATb WX B Clydae TeXHUMYEcKnx cOoeB U nepepbiBOB.
KomMnaHusi He HeceT OTBETCTBEHHOCTM 3a BpeMeHHble cOou u nepepbiBbl B pabote CepBuncos 1
Bbl3BaHHblE UMUK NOTepU MHopmaumn. KomnaHnss He HeceT OTBETCTBEHHOCTM 3a nobon yuwepb
komnbtoTepy KnveHTa wunu wmHOro nuua, MoOWnbHbIM  yCTpoucTBaMm, nbomy apyromy
o6opyaoBaHMIO UKW NPorpaMmmMHoOMY obecneyeHunto, BbI3BaHHbIN UM CBA3AHHbIN C UCNOSTb30BaHNEM
Cepsucos unu nobbix matepmanos U MHPOPMaLUN, NOMYYEHHbIX C UX UCNOSNIb30BAHNEM.

3.7. KnueHT noHnmaeT, yto MNnaTtdopma ABNsSeTCs CNOXHbIM NPOrpaMMHbIM KOMMSIEKCOM, U
00sa3yeTca cBoeBpeMeHHO coobuwaTte KomnaHum o060 Bcex npobnemax ¢ Cepsucamu. Mo Bcem
BO3HMKAIOLLMM BOMPOCaM TeXHUYECcKoM noaaepkkm KnueHt moxeT obpawatbcsa Ha agpec
3NEKTPOHHON NOYThI U TenedoHbI, ykasaHHble Ha CanTe.

4. ®PuHaHcoBble yCroBus

4.1. CrtoumocTb Ycnyr, NOopsiioKk ee ornpegerieHns, CPOKM OKasaHusl YCnyr, CPOKu onnatbl U
npo4ve oMHaHCOBbIE U CMEXHbIe YCNOBUSA YKasaHbl B Tapudax.

4.2. Pacyetbl mexay KnveHTom n KomnaHuen nponsBoasaTca nytem nepeyuncrieHns KnmeHtom
OEHEeXHbIX CPEACTB Ha pacdeTHbI cyeT KomnaHun. Bece pacdeTbl nponssoadarcsa B pyonsx. Jatoun
onnaTtbl cYUTaeTCH AaTta NocTynneHns AeHeXHbIX CpeacTB Ha pacyeTHbIn cyeT KomnaHuu.

4.3. Ycnyrmu nognexar HanoroobnoXxeHuwio B COOTBETCTBUM CO CTaBKaMu  Hamnoros,
YCTaHOBIIEHHbIMW 3aKOHOAATENbCTBOM P® 1 AencTByOWMMM Ha OaTy OKa3aHUsa YCnyr.



5. KoHdumpeHumanbHOCTL M 6e30nacHOCTb

5.1. CropoHbl 0643yl0TCSA NpMHMMaTb BCe HeobxoauMmble Mepbl Mo 6e3onacHOCTU M 3awuTe
MHdopMaumn, 0GMeEH KOTOPOW ocyLlecTBnsieTca Ha lNnaTtdopme nnmn kotopble AocTynHbl CTOpoHam
B cBA3M ¢ nobbiM ncnonb3oBaHmem Cepsucos. [logpobHble ycnosus cogepxatca B lMonuTtuke
KOH(pnaeHunanbHOCTK.

5.2. B nwbom cnyyae KnueHT noHmmaeT, 4TO MHOpMauMsi pacKkpbiBaeTCa MoSb3oBaTeNnsam
Mnatdopmbl B Xo4e 06bIMHOMO OKaszaHusa YCryr 1 ¢ Lenblo Haanexallero nx okasaHus (Bkroyas,
HO He OrpaHMYnBasiCb, NPeAoCTaBreHne Nonb3oBaTensaM YCnyr KOHTaKTHbIX AaHHbIX ApYr Apyra).
5.3. KnueHt ob6sa3yetca obecneumBatb COOCTBEHHbIM Ge3onacHbI JOCTyn B ceTb VHTepHeT,
obecneuntb KOHUAEHUMANbHOE XpaHeHWe M He [OonyckaTb KOMMNpoMmeTauuMuM CBOMX naponewn,
NOrMHOB, NOMb30BaTENLCKNX MMEH, 06ecneynTb 3aLnTy OT BUPYCOB Ha CBoeM 060pyAoBaHUN, BbITb
64MTenbHbIM B OTHOLLIEHMU cnama, (OULLINHIA 1 OPYrx NonbITOK NOYYNTb HECAHKLMOHMPOBAHHbIN
OOCTYN K CBOEN y4eTHOM 3arnucu.

5.4. KomnaHus BnpaBe NpMOCTaHOBUTb UCMNOMNHeHMe [JoroBopa NOMHOCTBIO UM YaCTUYHO NyTeM
6nokupoBkn goctyna KnueHta K JlnuHomy kabuHeTty. Takasi 6roknpoBka MOXeT ObiTb CoBepLUEeHa
KomnaHuen no psay npuymrH, BKoYas, HO He OrpaHnYMBasiCh: 3asBneHne ot KnueHTta, nogospeHve
B TOM, 4YTO VY4yeTHble [AaHHble Obinv CKOMNpPoOMeTUpoBaHbl KnnMeHToM (HamepeHHO unu
HEHAaMEpPEHHO), MNOAO03PEHNE B  MOLUEHHUYECKMX WU/MNN  HegoOpOCOBECTHbIX  OENCTBUSX,
HeucrnonHeHne ycrnosun  [oroBopa (Bkmwyas  [NpunoxeHus), yrpo3bl  HOpMarbHOMY
dyHKUMOoHMpoBaHuto MNnatdopmel, BO3NOXEHUE Ha NnaTtdopmy Ype3MepHON Harpyskn BCneacTeme
aKTMBHOCTU KrnneHTa.

5.5. TlpaBo Ha nonb3oBaHne CepBucamu, JIN4HbIM KabUHETOM SABNAETCA HenepegaBaeMblM.
KnveHT ob6sa3yeTca npenocTaBnATb Y4UeTHble [aHHble TONMbKO TeM fuvuam, KOoTopble UMMeEroT
NONHOMOuMS AencTBoBaThb B MHTepecax KnveHTa n nony4vaTb BCO MHGOPMaLUIO U coBepLUaTb BCe
OencTBusl, 4OCTYNHble B JInuHOM KabuHeTe. KoMnaHna MOXeT AONOSIHUTESBbHO K NOSIHOMY AOCTYNYy
B JIn4HbIN KabuHeT Nnpeanoxuts KnveHTy YueTHble faHHble Ans OrpaHnYeHHoro gocTtyna. Ycnosus
OrpaHNYeHHOro A4oCTyna NPonucbiBaloTCA B VIHCTPYKUMK.

5.6. Bcé, uto coenaHo KnmeHtom m3 JlndHoro kabmHeTa mnn ¢ MCNosib30BaHMEM YKa3aHHbIX B
HEM KOHTaKTHbIX AaHHbIX (agpec 3MNeKTPOHHOM NouThl, TenedoH U T.4.) cuMTaeTcs LENCTBUSMHU
camoro KnueHta. Bes nHdopmaums, HanpasneHHast Komnanmen KnneHty yepes JIndHbin kabuHeT
WA MO YKa3aHHbIM B HEM KOHTaKTHbIM [aHHbIM, CUYMTAeTCs npegocTaBneHHon KrnveHTy u
nonyyeHHon uM. KnneHT ob6sA3yeTcs COXpaHATb [JaHHble cBoero JIMYHOro kabuHeTa BTamWHe.
B cnyyae ecnu Takag uWHopmauuss Obiia ckoMnpomeTupoBaHa, KnveHT  06sa3yetcsa
He3ameOnuTenbHO coooLWKUTL 00 aToM KomnaHuu.

5.7. KnueHT noaTteBepxgaeTt, 4To Nobow ero npeactaBUTENb, COBEPLUAKOWMIA OENCTBUS,
HanpaBfeHHble Ha 3aknveHne n ucnonHeHve [orosopa (BKMYasi, HO HE OrpaHUYMBasCh,
aencteuamu no permctpauun Knuenta Ha CanTe, npeacTtaBrieHMEM OOKYMEHTOB, MOfIb30BaHMIO
JInyHbIM KabvHeToM, HanpaBneHnem CcooOWeHnn W OTBEeTaMM Ha HUX) HagerneH npaBamu
coBepwaTb NogobHble gencTteus, n KnneHT npuvHMMmaeT Ha cebsa Bce npaBa M 06A3aHHOCTH,
BO3HUKLUME B UX pe3ynbTaTe.

5.8. KnueHT rapaHTUpyeT [OOCTOBEPHOCTb BCEW MpefocTaBnsiemMon MM B pamkax [orosopa
WHopMauMK, BKMOYasi, HO He orpaHuymBasicb, MHdopmauuen Hanpaensemon um KomnaHum
Hanpsamyto, npegocTasngemMon B JlInuHom kabuHeTe, 3arpykaemon Ha Nnatdopmy nobbiMn NHBIMK
crnocobamun, a Takke uHoOpMauuu, npegocTaBnNgeMon Apyrum nonb3oBatenam [natdopwmbl B
pamkax nobbix B3auMOLENCTBUIA, KOTOPblE KakuM-nmbo obpasom ynomsaHyTbl Ha lNMnatdopme. B
cnyyae ecnu gng npeaocTtasneHns nHdopMaunn (BKIoYasa nepcoHarnbHble gaHHble) HeobXoaANMbI
paspelweHnss TpeTbnx nuy, KnueHT rapaHTMpyeT, 4YTO Takue paspelleHus WM  MOSyYeHbl,
Hagnexawmm obpasom odopmneHbl 1 6yayT npegoctasrneHbl KomnaHum ons 03HaKOMMeHus no
nepsomMy TpeboBaHMIO B KpaTyamLLne CPOKU.

6. MapaHTUM n oTBeTCTBEHHOCTL CTOPOH

6.1. KnueHT rapaHTupyer, 4To BCe ycrnosus NpaBun emy NoHATHbI, U KnneHT npuHumaeT nx 6e3
OroBOPOK U B NOSIHOM O6beME.

6.2. KnueHT rapaHTupyet, 4to He 6yaeT ucnonb3oBaTb CepBUCHI B WUHBbIX LENAX, Kpome
ykasaHHbIX B MpaBunax.

6.3. KomnaHusa He HeceT oTBeTCTBEHHOCTU neped KnueHTom 3a nobble yObITKM, CBA3aHHbIE C
ucnonb3oBaHnem KnuneHtom Ycnyr.
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6.4. B cny4yae HecBoeBpemMeHHOM onnatbl Ycnyr KomnaHus umeeT npaeBo notpeboBaTtb OT
KnueHta ynnatbl neHn B pasmepe 0,1% OT HeonnayYeHHON CyMMbl 3a KaXAbl AeHb NMPOCPOYKMU.
OtBetctBeHHOCTb KomnaHnum nepen KnveHTom B nobom crnyvae oOrpaHn4MBaeTcd CyMMOW
AOKYMeHTarnbHO MOATBEPXAEeHHOro peansHoro yuwepba n He MOXeT npeBblwaTb CTOMMOCTU BCEX
oKkasaHHbIX KnueHTy Ycnyr 3a kaneHgapHbli Mecsl, B KOTOPOM OCYLLECTBNSAETCS HayucreHue
wrpacos.

7. WHble ycnoBus

7.1. OtHoweHuns mexay KomnaHven n KnveHTOM perynupytoTcs 3akoHogatensctBom PO n
HacTosawmnmn NMpasunamu.

7.2. [1oroBop cuyMTaeTcs 3aKMOYEeHHbIM C MOMEHTa HanpasrieHnsa KomnaHnen nonoxXmTenbHOro
oTBeTa Ha Cornacue n AencTByeT 4O MOMEHTa pPacTOPXKEHUs ero no nHuumaTtuse nobdomn n3 CTopoH
UK NO OCHOBaHUSIM, NPeaYCMOTPEHHbIM 3aKOHO4ATENBCTBOM.

7.3. Jlobasa ns CtopoH Bnpase pacTtoprHyTb [JOroBop B 04HOCTOPOHHEM MOpPSiAKe, Npeaynpeavs
06 aTtom apyryto CTopoHy He MeHee, Yyem 3a 15 (MaTHaguaTh) pabounx gHewn Ao npegnonaraemoro
pacTopXXeHnsi NyTeM HanpaBfeHus OOKYMeHTa Ha OymaxHom HocuTtene B agpec KomnaHuw.
durHaHCOBbIE YCITOBUS PACTOPXKEHMWS YKa3aHbl B Tapudax.

7.4. KomnaHus BnpaBe MO CBOEMYy YCMOTpeHuto B ntoboe BpeMs nepuoguyeckm obHOBMATb U
BHOCUTb W3MEHEHUSI B COLEPXaHWE, MNOoNb30BaTeNbCKUN WHTEpdENC U  YHKUNOHAmbHbIE
BO3MOXXHOCTU Mnatdgopmsl, npoBoaUTb nnaHosoe TexHu4yeckoe obcnyxunsaHue,
npodunakTniyeckne n uHble paboTbl, CBSA3aHHbIE C TEXHUYECKOW noaaepkkon Nnatdopmebl, B CBA3N
¢ 4yem goctyn Knuenta k CepBucam MoxeT ObiTb orpaHuyeH. KomnaHus moxeT npegynpexaaTb O
noao6HbIX aKTUBHOCTAX, HO He 006s3aHa 3To Aenarhb.

7.5. KomnaHus BnpaBe B OOHOCTOPOHHEM MOPSAKE BHOCUTb WM3MEHEHUS U AOMNOSIHEHUS B
Mpaeuna, Bknoyasa lMNpunoxeHus (B ToMm yucne OnucaHme CepsucoB n Tapudbl). KomnaHus
nHpopmupyeT KnmeHTa o BHECEHUN U3MEHEHUN W/Unn OOMNOMHEHUN He MeHee Yem 3a 1 (oauH)
paboymn geHb A0 nX BCTYNfEHNUs B CUy NyTeM pasMeLLeHns HOBOW Bepcun AoKyMmeHTa Ha CanTe.
Mo cornaweHnio CtopoH lMpaBuna cunTaTcd N3MEHEHHBIMU NO UcTeveHun 1 (ogHoro) pabodero
OHS1 C MOMEHTa pa3MeLleHnst n3aMmeHeHHbIx [Npasun Ha Cavite.

7.6.  KnueHT gaet cornacue Ha ucnornb3oBaHne KomnaHunen npegocTaBneHHbIX MM U NOSTyYeHHbIX
B XoAe mcnonb3oBaHnsa Cepsuca faHHbIX, BKITOYasi, HO HE OrpaHnYMBasiCb, AaHHbIE O COBEPLUEHHbIX
nepeBo3Kax, YCIoOBUSIX N MHYO MHGOPMaLMIO O NnepeBo3kax. B o6e3nnyeHHoM Buae Takme faHHble
MoryT ObiTb ucnonb3oBaHbl KomnaHvuern No CBOEMY YCMOTPEHMIO, BKIHOYas, HO HE OrpaHMYnBasiChb,
ncnonb3oBaHve Ang npegocTaBneHns Tekywmx CepBMCcOB U CO30aHNS HOBbIX.

7.7. KnueHT pgaeT cornacve Ha noryyYyeHme pacchbifiok M peknamMbl C MOMOLLBIO 3NEKTPOHHbIX
nucem, CMC-coobLleHniA, OMOBELLUEHNN WHOrO BuAA C Uenb WMHPopmupoBaHus KnneHta o
Cepsuice, ero ceornctax, HoBbix CepBucax n nHom nHgpopmaumm ot Komnanmn. [laHHoe cornacue
JaeTcst Ha CPoK aencteus [JoroBopa 1 MOXET ObITb B M0G0 MOMEHT OTO3BAHO NyTeM obpalleHns
B agpec KomnaHun.

7.8. [Ona Bcex penctBuii KnmneHTta, coBeplliaemMbix npu ucnonb3oBaHunm CepBuca u CanTta
KomnaHuu, Bpemsa nx coBepLleHus yCTaHaBNMBaeTCA MO MOCKOBCKOMY BPEMEHM.

7.9. KnueHT He umeeT npasa nepefasaTb CBOM npaBa M 06A3aHHOCTU Mo [JoroBopy TpeTbum
nuuam, a Tarke nobbiM MHbIM 06pa3oM JoNyCcKaTb TPETbUX NUL, K ucnonb3oBaHnio CepBuCOB.
7.10. KomnaHuma Bnpaese npuBrekatb K WCMonHeHutio [oroBopa TpeTbuX Ivy, N0 CBOEMY
YCMOTPEHUIO, OCTaBasdACb OTBETCTBEHHOM 3a UX AENCTBUA.

7.11. T[lpn BO3HMKHOBEHMM CMOPOB MO BOMpOcaMm, NpeaycMOTpPeHHbIM [NpaBunamm unm B CBA3N C
HUMK, CTOPOHbI ByayT NPMHMMAaTb BCE MepbI K pa3peLLeHnio nx nyTem neperoBopoB Mexay cobom.
B cnyyae HeBO3MOXHOCTM pa3pelleHna CTopoHaMu yka3aHHbIX CMIOPOB NyTEM NEPEroBOPOB Takune
cnopbl nognexar paccmoTpeHuto B ApbutpaxHom cyge ropoga Cadkt-letepbypra wm
JleHnHrpagckom obnactw.
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MpunoxeHune Ne 1
K MNpaBunam okasanHus ycnyr AO «Tpadduk» ons NnepeBo34MKOB

OnucaHne CepBUCOB ANs NepeBO34YUKOB
1. O6wme nonoxeHusa

1.1. Hactoawwmin nokymeHT (ganee - OnucaHne CepBucoB) ABNseTCS npunoxeHvem K “lMpasvnam
okaszaHua ycnyr AO «Tpadpduk» ana nepeBo3umkoB” U coaepXut onncaHne CepBuUcos,
npegoctaensiembix AO «Tpadduk» NepeBosunky.

1.2. CtommocTb mcnonb3oBaHuss CepBMCOB M MOPSOOK MX MCMONb30BaHUSA NPeayCMOTPEHbI B
oTAenbHOM OokyMeHTe “Tapudbl aonst [epeBo3umkoB”, TakKe SABASKOWEMCS MNPUITOXKEHNEM K
Mpasunam.

1.3. 3mecb 1 panee B [JOOKYMEHTE BCe TepMuHbl OyayT WCNOMNb30BaTbCA B 3HAYEHUSX,
NpeAyCMOTPEHHbIX BbileynomsaHyTeiMu NpaBunamm n Tapudamu.

1.4. CepBucbl npegHasHa4yeHbl Ons aBTomaTudauum yHkunn [lepeBosudnka, obecneumBaloT
pa3meLleHne nHpopmaumm o Pecypcax, BO3MOXHOCTb NpocMoTpa 3asaBok, GpoHmpoBaHme 3asBoK
Ha TPaHCNOPTUPOBKY FPYy30B Ha «KOHKYPCHOW» OCHOBe, obecneumBaloT onepaTtuBHbIM noabop u
oueHKy 3asaBok OtnpaBuTenen ANs WCMOMHEHUA CPOYHbIX 3a8BOK, MO3BONAT pabotatb C
rpacdbnkamm ncrnonHeHmst 3asBOK, a Takke PUKCMpoBaTb Ha nNratopmMe NapTHEPCKME OTHOLLEHUS.
1.5. HacToswmin OOKYMEHT coaepXuT onncaHue cnegytowmx CepBucoB:

e Haekc pbiHOYHBIX LeH (MPLL)

e Pernctpauus PecypcoB n npocmoTp 3asBoK

e [lo6ena B Toprax (no cepsucam “lNounck ncnonHutensa no ctaske OtnpasuTtensa” n “OpraHnsaums
Topra « AyKLMOH»)

e [lapTHEépckne oTHOWeEHUA (cBoM rpy3oBnagenbubl (6enbii CNMCOK) U YEPHBLIM  CMUCOK
rpysoBnagernbLeB)

e [lomoLLHMK hOpMMpPOBaHMSA LiEHBI

e CTpaxoBaHue.

1.6.  CTOpPOHbI NOHMMAIOT, YTO BCe Ha3BaHust CepBUCOB, coaepkallume crioBa “Topr’, “aykumon” n
T.N. MMEKT OPMEHTUPOBOYHLIN XapaKkTep, ChopMMpOBaHbl MCKMOYUTENBHO C LENbK Ny4Llero
noHMMaHma CTopoHamu 1 TpeTbUMK nuuamm cytn CepBUCOB, HE UMEIOT FOPUONYECKOTO 3HAYEHUS,
npegycMoTpeHHoro cratben 448 [paxpgaHckoro kogekca PP mn/vnn vHbiMM 3akoHogaTenbHbIMU
aktTamy P®, 1 H1 npu kaknx o6CToATENbCTBAX HE OOIMKHbI ObiTb pacLeHeHbl Kak Hanarawowme Ha
CTOpOHBbI Kakne-nmMbo npaBoBblie 00s13aTENbCTRA.

2. OnucaHune CepBucon

2.1. Inpekc pbiHOYHbIX LeH (UPLL, Hgekc)

OHnanH-cepBu1C, KOTOPbIM NOKasbiBaeT AUHAMWUKY M HanpaBfieHNe N3MEHEHUS PbIHOYHbBIX LEH Ha
aBTOMOOUNbHbIE NEPEBO3KN BblAENEHHbIM TPaHCMOPTOM B MPOLIEHTaX OTHOCUTENbHO 6a3oBoOro
nepuoga. lNepevyeHb HanpaBneHwn No NHOEKCY pbIHOYHBIX LeH onpegensetca Komnanuven no
cBoemy ycmoTpeHuto. Metoamka pacveta MHoekca ocHOBaHa Ha exeHedenbHO OOHOBNSiEMOW
WHopMauMM O Tapugax Ha pbliHKE FPy30NepeBO30K WM BbIYUCIIEHMM UX CPeAHEB3BELUEHHOro
3HayeHus. CepBuUC He OrpaHNYEH NO KONMYECTBY TpaH3aKkunii.

2.2. Pernctpauns PecypcoB 1 NpocMOTP 3asBOK

Hoctyn ons opraHusauum npouecca peructpauumn Ha lNnatdopme umetowmxca y MNepeBoaynka
PecypcoB ¢ uenbto gansHenwero ynpoweHns saHeceHus PecypcoB B BbIMFPAHHbLIN penc B Toprax
(npy nobepe B Toprax). HdocTtyn K akTyanbHblM 3asBkam OTnpaBuTenen, LOCTYMNHbIM ANS
OpOoHNPOBaHUA.

CepBUC He orpaHnyeH no konuyecTsy TpaH3akuun.

2.3.MNobepna B Toprax (no cepsucam “lNonck ncnonHutens no craske OTnpasutens” n “OpraHnsaums
Topra « AyKLMOH»)

JocTtyn Kk 3anycky npolecca noucka 3asiBkM Ha nepeBo3ky oT OTnpaBUTENs MO HanpaBneHUo C
yKasaHueMm LeHbl (OvanasoHa LUeHbl) nepeBo3kn. BO3MOXHOCTb yyacTusi B MPOXOASAWMX Ha
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Mnatdopme Toprax no cepsucam “lNomnck ncnonHutens no craske Otnpasutens” n OpraHnsauuns
Topra «AyKUNOHY.

a) 3agaBka «[ouck ncnonHutens no ctaske OTnpaBuTena»

Otnpasutens nybnukyeT 3asBKy Ha nepeBO3Ky Ha [Mnatdopme € ycnoBuMeM yKasaHUs LeHbl
nepeBo3ku. NMepeBo3uunk onpegensdetca nobeautenem no 3asiBKe Npw YCNoBWUW, YTO OH MEpPBbIM
3ab6poHMpPYET AaHHYHO 3as8BKY, BbIMNOMHEHNE AAHHOIO YCroBMs ABnsieTca nobeagon B Toprax.

6) 3asiBka «AyKLMOH Ha NOHWXEHNE»

OTnpaBuTenb ocTaBNsAeT 3asiBKy Ha MepeBO3Ky C YKa3aHWeM HayaslbHoU UeHbl NepeBO3KW.
MepeBO34YNK MMeeT BO3MOXHOCTb YKasbiBaTb Ha npeasnioxeHns oT OTnpaBUTENsi CBOK CTaBKy B
pamKax guManasoHa LieHbl OT HadarbHOM 4O MUHUMAbHOWN, eCr CTAaBOK B paMKax TOProB Nno JaHHOW
3asBKe elle He BbINo, UM TONbKO HWXEe NUOMPYIOLWEN CTaBKW, eCnNn paHee B paMKax TOPros no
AaHHOM 3asBKe Yxe Obinn caenaHbl cTaBku. [lepeBo3uvk onpepensietca nobegutenem npu
yCrnoBUW, 4YTO OH YyKasan camyl HU3Kyl0 cmaeky B 0003HayeHHble OTnpaBuTenemM CpoKu
npoBeadeHns ToproB. Ha npoTsxeHun BpemeHn Topra omobpakaemcs nudupyrousasi cmaska.
OTnpaBuTenb BrpaBe MPUHATE UMW OTKNOHWUTL pesynbtat Topra. [MpuHaTtein OTnpasutenem
pesynbTaT Topra no ueHe NepeBosynka cuntaetcsa nobenon B Toprax Nepesosynka. Cepuc MoxeT
ObITb OrpaHU4eH No KonmyecTBy TpaH3akumiA, B TakOM Criyqae Konn4ecTBo onpeaensetcs MNaketom,
KOTOpbIN NoAakntoyeH NepeBo3vmkom.

B) 3asBka «OTKPbITbIA ayKLNOH»

OTnpaBuTenb OCTaBNAeT 3asBKy Ha NEepeBO3Ky C YyKasaHueM duara3oHa UeHbl NepeBO3KM.
lMepeBO34YNK MMeeT BO3MOXHOCTb yKa3blBaTb CBOK CTaBKy Ha npeanoxeHus ot OTnpasutens.
MepeBo3unk onpegensieTca nobegurenemM npu ycrnoBUKU, YTO OH 1ep8bIM yKasan camyr HU3KYHO
cmasky B 0603Ha4yeHHble OTnpaBUTENEM CPOKM NPOBELEHUA TOProB. Ha npoTsKeHun BpeMeHU
Topra omobpaxaemcsi nuoupyrowas cmaska. OTnpaBuTeNb BNpaBe MNPUHATbL WU OTKIMOHUTb
pe3ynbTtaT Topra. MNpuHaTtein OTnpaBuTenemM pesynbTaT Topra no ueHe lepeBo3yvka cumTaeTca
nobenown B Toprax NepeBo3unka. CepBMC MOXET OblTb OrpaHMYeH no KonuvecTsy TpaH3akuui, B
TakoM criyyae KonmyecTBo onpeaensetca [akeTom, KOTOpbIN NOAKMYEH [epeBO34YNKOM.

r) 3asiBka «3aKpbIThbI ayKLMOH»

OTnpaBuTenb OCTaBNsAeT 3asiBKy Ha MNepeBO3KYy C yKasaHuem OJduarna3oHa UeHbl NepeBO3KW.
MepeBO34YNK MMEeT BO3MOXHOCTb yKa3blBaTb CBOK CTaBKy Ha npeanoxeHus ot OTnpaButens.
MepeBo3unk onpeaensieTca nobegurenemM npu ycroBUKU, YTO OH r1ep8bIM yKasan camyr HU3KYHO
cmasKky B ob6o3HayeHHble OTnpaBUTENEM CPOKM NPOBeAEeHUs TOpProB. Ha npoTskeHuu BpemeHu
TOopra He omobpaxaemcs nudupyroujas cmaeka. OTnpaBuTeNb BNpaBe NPUHSATL UMW OTKNOHUTb
pe3ynbTtaT Topra. MNpuHaTtein OTnpaBuTenem pesynbTaT Topra no ueHe lepeBo3yvka cumTaeTcs
nobenon B Toprax epeBosudnka. CepBUC MOXET OblTb OrpaHNYEH MO KONMYECTBY TpaH3akuuin, B
TakoM crny4yae KonumyecTBo onpegendetcs [NakeTtom, KOTopbl NoAKIoYeH [epeBo34mMKOM.

2.4. [lapTHEpckMe OTHOWEHUA (CBoW rpy3oBnagenblbl (6enbii  CnMcokK) M YEPHbIN CMUCOK
rpy3oBnagensLeB)

HocTyn ansa nonydeHus 3anpocoB OT OTNpaBuTener No dukcaumm Ha nnatgpopme napTHEPCKUX
OTHOLLEHUA MexXay KOHKpeTHbiM OtnpaButenem u [lepeBO34MKOM, a Takke BO3MOXHOCTb
pobaeneHns OTnpaBuTENEN B YEPHLIN CMNCOK, YTOObI OrpaHMyYnTb B3aUMOAEWCTBUE C OaHHLIMU
KOMMaHUsSMMU.

2.5. MNoMoLLHKK dOpMUPOBAHUS LIEHbI

«CepBuc  «lMOMOLWIHNK OPMUPOBAHMS  LEHbI» - OHMAMH-CEPBUC, KOTOPbIN  MO3BONSIET
nonb3oBaTento y3HaTb AManasoH PbIHOYHBLIX LEH Ha aBTOMOOWMbHbIE MEPEBO3KU BblOENEHHbLIM
TpaHcnopTom no Poccuun, no niobomy HanpaBneHo NepeBo30K C YyKa3aHeM pagnyCcoB OTKITOHEHWS
OT TOYKM MOrPYy3KM U TOYKM BbIFPY3KHU.

Monb3oBaTens MoXeT BblGMpaTh nobon nepnos popMmMpoBaHUs LiEHBI.

NHdopmaums no ueHam OB6HOBNSETCHA B peXnume OHNawH.

MakcumanbHO geTanbHbli nepuod opMnpoBaHus MHopMaumm - 1 aeHb.

Y nonb3oBaTens ecTb BO3MOXHOCTb CO3[aBaTb M 3arpyxaTb LWabnoHbl, a Takke COXPaHsTb
nHpopmaumio B Excel.

CepBuc BbIBOAUT MNONb30OBATEMN0 WH(OPMAUMIO MO MUHUMAIbHOW, CPeaHen, MakCcUMarbHOW
PbIHOYHOW LeHe MO HanpaBneHuto, a Takke Mo KONMYEeCTBY NEPEeBO30K 3a BbiOpaHHbLIN nepuog no
HarnpasneHuto.

HocTynHast Bepcua nogknioveHns K npoaykty: web-cepsuc. MNpu paboTte ¢ web-cepBucom ans
nonb3oBaTens JeNCcTByeT OrpaHnYeHne B Konuyectse 25 HanpasneHun 3a oguH 3anpoc. Cepsuc
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MOXeT ObITb OrpaHMyeH Mo KONMYecTBY TpaH3akumin, B Takom criydae KonnyecTtso onpepensietcd
[MakeToM, NoaKOYEHHBIM [1epeBo34YnKoM.

2.6. CTpaxoBaHue

[ocTyn K cepBuCy OpraHuM3auuMuM CTpPaxOBaHUS TIPaKOaHCKOW OTBETCTBEHHOCTM KnuneHTa oOT
noBpexaeHus rpysa B npoLecce TpaHCNOPTUPOBKU. KNUMeHT umeeT npaBo ohopMUTbL CTpaxoBaHue
nepeBoO3kW, pasmelleHHon Ha [MnaTdopme, MO KOTOPOW OH SABMSETCA MNepeBO3YMKOM. YCnyru
CTpaxoBaHWsi NPeOCTaBMSOTCA CTPAaXOBOW KOMMaHWEN B COOTBETCTBUM C 4OrOBOPOM CTPaxoBaHUS
N cTpaxoBbiMn Tapudamu, pasmelleHHbiMn Ha Cante. CTpaxoBaHWe OCYLLECTBNSETCS OT MMEHM
KomnaHuun, Ho 3a cyeT KnmeHnTa. CepBnc MOXET ObiTb OrpaHnyeH no KonmyecTtsy TpaH3akuui, B
Takom cnydvae Konn4yectso onpegensietcs lNakeTom, nogkntoveHHbIM [epeBo3ymkom.

3. 3aknuuTenbHble NONIOXeHUA

3.1. Hacrtoswmi oOKyMeHT siBnisieTcst YacTbto [pasun ncnonb3osaHnst Cepauca AO «Tpaddoumky
ans nepeso3ymkoB. Ko BceM ero nonoXeHnam npumeHuMbl nonoxeHna MNpasus, Bknovas, HO He
OrpaHMYnBasiCb, NCMOSb3yeMble TEPMUHbBI, NONOXEHNS O 06 N3MEHEHMM U T.1.



MpunoxeHne Ne 2
K MpaBmnam okasaHus ycnyr AO «Tpadduk» ans nepeBo34mKoB

Tapudbl Ana nepeBo34YMKOB

1. OOLune nonoxeHus

1.1. Hactoswun gokymeHT (ganee - Tapudbl) aBnsieTca npunoxeHmem K «lMpasunam okasaHus
yenyr AO «Tpadduk» ans nepeBo3yNKOB» U COAEPKUT PUHAHCOBLIE YCITOBUS OKa3aHusa Ycnyr,
BKIOYasi, HO He OrpaHuMYMBasiCb, crnegyrolimne ycnosus: coctas [laketos, ctommocTe CepBUCOB,
yCcnoeusi 0 nepuogax ucnonb3oBaHnss CepBUCOB, O NPOASIEHUN UX AEWCTBUSA, CPOKax onnatbl U
nocrneacTBUAX HeonnaThbl.

1.2. OnucaHne CepBUCOB COOEPKUTCA B OTAENbHOM [JOKYMEHTe, TaKkke sBNALWEMCH
npunoxeHuvem K lNpasunam.

1.3. 3pecb u panee B [JOKYMEHTe BCEe TEepMMHbl OyayT WCMONb30BaTbCA B 3HAYEHUSIX,
nNpegyCMOTPEHHbIX BbIlWEYyNnoMAHYTbIMK  [MpaBunamu. [JononHUTENbHbIE TEPMWUHbI yKasaHbl B
cneayiollem pasgene.

2. TepMuHbI 1 onpeaeneHns

MakeT — komnnekc Cepeucos, npegocraensiembli Komnanmen Knuenty. [Ins MNMaketa moxeT GbiTb
onpegeneHo MakcMMmanbHOe KonmyecTBo TpaH3aKL M.

OtueTHbIn nepuog — nepuog gencteua NMaketa. OtyeTHbIN Nepuog lMakeTta paBeH 30 cyTkam.
MepBbiM gHem OTYETHOrO Nepuoda CYMTAETCs KaneHAapHbI AeHb, B KOTOPbIA Obln MNOAKIOYEH
MakeT. Oencteue MNMakeTa npekpawaeTcs B 23 Yaca 59 MuHyT nocnegHero aHsa OTYeTHOro nepuoaa.
PacueTHbIn nepuog — nepuog ¢ 00 yacos 00 MUHYT nepBOro AHS KaneHgapHoro mecdua oo 23
YyacoB 59 MWHYT nocnegHero AHS kaneHgapHoro mecsiua. Bce cyeta u akTbl 06 okasaHum Ycnyr
BbICTaBnATCA 3a PacyeTHbIn nepuoga.

TpaH3akuna — ccopmupoBaHHbli KnueHTomM 3anpoc Ha MNnatgopme B OTHOLWEHUN KOHKPETHOIO
Cepsuca.

3. CtoumocTb Ycnyr u ycnoBusa Tapucpukaumm

3.1. CroumocTb Ycnyr npeacrtaBsneHa B Tabnmuax Hwke. Bee ueHbl ykasaHbl ¢ ydsetom HOC.
3.2. C momeHTa peructpaumm go 30 uioHa 2020 roga KnueHTy npegocTtaBnseTca TecToBblv
[ocTyn.

3.3. Cepsucobl B pamkax [lakeToB npegocTaBnalTCSa B nNpegenax ykasaHHOro MakCMMarbHOro
Konudectea TpaHsakumi 3a OT4deTHbIM nepuod. OCTaToK HEMCMONb30BaHHbLIX TpaH3akuun Ha
cnegyowmn OTYeTHbIM NEpUMOA He nepeHocuTca. B cnyvyae xenaHua KnveHTa vcnonb3oBaTb
AONOMHUTENbHOE KONMYecTBO TpaH3akuun B Tekywem OtyeTHOM nepuoge, KnueHt moxet
noaknouYnTb [lononHuTeneHble yenyrm unu gpyron MNMakeT ¢ 60nbwnMM KONMYecTBOM TpaH3aKuui.
3.4. TlogkntoveHne lMNakeTtoB M [ononHUTenbHbIX ycnyr npoudsogutcs KnueHtom B JIMyHOM
KabuHeTe.

3.5. [Ona lNakeToB NoO ymMoOn4aHWO YCTAHOBIEHO aBTOMaTU4eCKOE MPOASIEHME Ha crenylowunin
OTyeTHbIN Nepuog, OTMEHUTb KOTOPOE MOXHO B JIMYHOM KabuHeTe unn nytemM HanpasfneHnsa nucbma
Ha agpec 3NeKTPOHHOW NOYTbl TEXHMYECKON nogaepxkm KomnaHmm He MeHee, YeM 3a ABOe CYTOK
Ao uctedyeHmsa OTyeTHoro nepuoga. B cnydae, ecnu y KnueHta nogknioyeHo gsa wnu Gonee
MakeToB, aBTOMaTM4EeCKM NPOASIEBAETCSA TONBKO NOCNEaHN N3 NOAKNIOYEHHbIX MakeToB.

3.6. o ncteveHns OTyeTHOro nepmoda KnueHT MoxeT nogknountb gpyron MNakeT ¢ 60nbwmm
KonudectsoM TpaH3akumin. B Takom cnydae HeuspacxoJoBaHHOE KONMUYecTBO TpaH3akuui us
npeabigylero Naketa coxpaHsaeTca U CYMMUPYETCA C MakCUMasibHbIM KONMYECTBOM TpaH3akumi,
npeaycMOTpeHHbIM HoBbIM [lakeTom (TO ecTb yBenuumBaeT MakcumyMm), aBTOMaTUyecKoe
npognexHve npeablgywero lMaketa oTMmeHsieTcsa. Kaxabll nogkniodeHHbln [lakeT umeeTr cBow
OTueTHbIN Nepuoa.
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o o . Mpodeccuo-
MakeTbl BasoBbIn OnTuManbHbIN PaclumpeHHbIn poc 9
HanbHbIA
CroumocTsb (py6., ¢ HOC) 300 1020 3120 5400
Pernctpaumsa Pecypcos 1 npocmoT
3aﬂBOKp H yp P P HeorpaHnyeHHo HeorpaHnyeHHo HeorpaHnyeHHo HeorpaHnyeHHO
Benbin cnucok (napTHepckue
HeorpaHnyeHHO HeorpaHnyeHHoO HeorpaHuyeHHo HeorpaHunyeHHoO
OTHOLLIEHMS)
YepHbIi CNnCoK rpy3oBnagensues HeorpaHnyeHHO HeorpaHnyeHHO HeorpaHnyeHHo HeorpaHnyeHHo
MomoLHMK
W 10 50 150 300
opMMpPOBaHUS LiEHbI HA NEPEBO3KY
MHOeKC pbIHOYHBIX LIEH HeorpaHuyeHHO HeorpaHnyeHHO HeorpaHnyeHHO HeorpaHnyeHHO
MobGepa B Toprax, Makcumym
it op y 20 30 75 150
TpaHsakumin
CtpaxoBaHue HeorpaHnyeHHO HeorpaHnyeHHo HeorpaHnyeHHo HeorpaHnyeHHo

3.7. B nmobon momMmeHT K nobomy NakeTy nnu He3aBUCUMO OT Hero KnneHT MoXeT MOAKMo4YnTb
[ononHutenesHble ycnyrn. [lononHuTenbHbIe YCNyru ysennumesarot Makcumym.

[ononHuTtensHas ycnyra 3akaH4nBaeTCs B MOMEHT, KOraa npoBeAeHa nocrnefHasa BXxogsiwlas B Hee
TpaH3akunsa. MakcumanbHaa  OnuTenbHOCTb  NpegocTtaBneHms [OnonHUTENbHOW  yCnyru
coctaBnseT 30 CyTOK C MOMEHTa MOAKMYEHUS (MepPBbIM AHEM CYMTAETCs KaneHaapHbIM AEHb, B
KoTopom [lononHuTenbHasa ycrnyra Obina nogkniyeHa), No MCTEYEHMM YKa3aHHOro nepuoga
npegocTtaBreHne AaHHoW [ononHUTENbHOM YCNyrn npekpawaeTcs, OHa CYUTaeTCsl OKa3aHHOW
He3aBMCUMO OT KONMYEeCTBa pearnm3oBaHHbIX TpaH3aKLMA.

HdononHuTenbHas ycnyra
“Nob6epa B Toprax”

Makcumym TpaH3sakunm 10 20 50 100

2400 4800

CroumocTb (py6, ¢ HOC) 480 960

HononHuTenbHas ycnyra
“TomMoLHUK hopMUpOBaHUS LIEHbI”

Makcumym TpaHsakuui 50 150 300 500

CroumocTs (py6, ¢ HAC) 480 1200 2100 3000
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4, Mopspok onnatel Yenyr

4.1. KnueHT onnadmeaeT Ycnyrm Ha ocHoBaHuu CYeToB, BbiCTaBnsieMblx KomnaHven B MOMEHT
noakntodeHus NaketoB M HanpaBnseMblx Ha Agpec. AKT M cyeT-dpakTypa Mo UToraMm Kaxgoro
PacueTHoro nepmoga, cogepxawime nHdopmaumnio 060 Bcex okasaHHbIX KnneHTy B TakoM nepuoge
Ycnyrax, HanpasnawTca Ha Agpec oo 5 (IMaToro) umMcna kaneHgapHoro Mecsua, crnegyrowlero 3a
PacyeTHbIM nepuogoM. BymakHble aK3eMnngapbl HanNpaBnAlTCA Ha agpec MecTa HaxoXAeHWs
KnneHTa (topugmyeckun agpec), ykasaHHbln B JInuHOM KabnHeTe, NOANNCAHHbBIN CO CBOEN CTOPOHDI
OymaxHbI ak3emnnsap akta KnueHT HanpaenseT obpatHo KomnaHum B TeueHuMe KaneHOapHOro
MecsLa, B KOTOPOM TakoW akT Obin NOMy4eH.

4.2. KnueHT npu O3HAKOMMIEHUW C HanpaBfieHHbIMW €My OOKYMeHTamu 00si3aH NpoBEpPUTb
COOTBETCTBME YKa3aHHON B HUX MHOPMaLMKN akTyanbHbIM AaHHbIM (BKHOYasa pekBuanTbl Knuexra,
Konudectso u Bug Ycnyr un 1.n). KnNuUeHT HeceT PUCKW, CBSAI3aHHble C HEOOCTOBEPHOCTbLIO TaKmX
JaHHbIX.

4.3. B cny4dae oTcyTCTBMSI MMCbMEHHOIO MOTUBMPOBAHHOIO OTKasa KnneHTa OT NpuHATUS akTa B
TedyeHumn 3 (Tpex) paboumx QHENn C MOMEHTA BbICTaBIIEHUS aKTa TAKOW aKT CYMTAETCS MPUHATBIM U
NoanMcaHHbIM B O4HOCTOPOHHEM MOpsAKe.

4.4. Cuyerta, BbICTaBMNEHHble 3a Ycnyru, npuobpeTeHHble B PacyeTHOM nepuoge, noanexar
onnate He nosgHee 15 (MatHaguaToro) uucna Mecsua, cregylwero 3a TakuMm PacdeTHbIM
nep1uoaom.

4.5. CyeTa, BbICTaBIfIEHHbIE 3a YCINYrn CTpaxoBaHus, NpuobpeTeHHble B PacdeTHOM nepuoae,
nognexar onnate He no3gHee 15 (MaTtHaguaToro) udmMcna Mecsua, crnegylowero 3a Takum
PacuyeTHbIM neprnogom.

4.6. B cnyyae HeonnaTtbl CuyéTa B yKasaHHbI Cpok Ans KnveHTa HacTynailoT crnegyrowme
nocneacteus: KnveHT He moxeT npnobpeTtaTtb HoBble [akeTbl.

Mpn 3TOM KnNWMeHT MOXEeT Npoaos/mkaTth Nosib30BaTbCs NOAKMHOYEHHbIM [TakeToM 4O OKOHYaHUS ero
OtyeTHOro nepmoga. ABTomMmaTnyeckoe npoaneHne HacTynaeT ToMbKo B cryvae, ecnu y KnveHTa He
6onee 1 (OgHoro) HeonnayeHHoro B cpok CyéTa.

[Mocne oOKOHYaHMsA  OencTBMSA  NocrnegHero  nogkmnwdeHHoro [laketa okasaHne  Ycnyr
npuocTaHaBnMBaeTCs A0 NonHom onnatbl KnmeHTom BCex CHETOB.

Bo3obHoBneHMe gocTyna K MOAKMNIYeHM0 HOBLbIX [lakeToB KomnaHus npou3BoauT B TedeHne 3
(Tpex) pabounx gHen ¢ MOMeHTa Mx onnatbl. [pn aTom KnneHTy aBTOMatMyecku noakmno4vaeTcs
MakeT, k KoTopoMy KnneHT Obln NOAKM0YEH 40 NPUOCTAHOBIEHMS.

4.7.  KnueHT MoXeT onnatutb YCnyrn aBaHCoOM, BHECS Ha pacyeTHbIM cyeT KoMnaHum geHexHble
cpefdctBa C ykasaHWeM pekBU3UTOB 3akrnoyeHHoro ¢ KomnaHuen [orosopa. B Takom cnydae
AEeHexHble cpeacTBa OyayT HaxoouTbCcA Ha cdeTe KomnaHum v yunTbiBaTbCA MPU BbiCTABNEHUM
CuyertoB.

5. N3meHeHune Tapudos

5.1. KomnaHus MmeeT npaBO U3MEHATb, OOMOMHATb U OTMEHATb Tapudbl B OOHOCTOPOHHEM
nopsigke B ntobor MOMeHT genctena [loroBopa nytem pa3melleHnsi HoBbix Tapudos Ha CawnTe.
5.2. B cny4ae nameHeHus lNakeTa HOBblE YCMOBUA NoanexaT NPUMMEHEHNIO NPpWY NOSKITHYEHNN
cnepytoulero Naketa unyv aBToMaTMyeckoM npogneHun Naketa, CTOMMOCTb yKe NOOKMHYEHHbIX
MakeTOB HE NepecyYnTbIBAETCS.

5.3. B cnyuae, ecnu Komnanunsa oopmupyet otaensHoe o6basneHne 06 nameHeHmm Tapmudos n
pa3smeLlaeT ero Ha Caiite, B TakOM 06bsBIEHMM MOryT BbITh YKa3aHbl MHbIE YCIOBUA N3MEHEHUSA
Tapudos.

6. dPuHaHcoBbLIe yCcroBusi pactopxeHusi [lorosopa

6.1. B cny4yae pactopxeHusa [JoroBopa okasaHue Ycnyr npekpallaeTca B AaTy pacTOPXEHUS.

B cnyyae pactopxeHusa [oroBopa no uvHuunatmee KrnveHTa nocnegHun HanpasnseT B agapec
KomnaHun yBegomrneHne o pactopXeHuum Ha BymaXHOM HocuTerne, OTKIYaeT aBToMaTtuyeckoe
npoaneHve akeToB 1 BO3OepXuBaeTca OT MOAKIYeHUs HoBbiX [laketoB. B cnyyae, ecnn Ha
MOMEHT norny4yeHns KomnaHuen Takoro yseomnenns y KnueHrta ewle OenCTBYIOT MNOAKITHOYEHHbIE
paHee [lakeTbl, [loroBop OeNCTBYeT B TeyeHWe BCEero nepuvoda Takoro MNOAKMYEeHUsl, AaToun
PacTOPXEHUS CYMTAEeTCa KaneHdapHbl OeHb, Crefylowmn 3a AHeM, B KOTOPOM ObinNn OkasaHbl
nocnegHwe Ycnyru. B cnyyae, ecnu Ha aaty nonydyeHus KomnaHuen yseomrieHus YCnyrm yxe He
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0Ka3bIBalOTCS, JATOM PACTOPXKEHUSA CHMTAETCA NATbIA KaneHAapHbI eHb C MOMEHTa NonyyYeHus
KomnaHuen ysegomneHms.

B cnyuyae pactopxeHus [JoroBopa no mHuumatuee KomnaHum nocnegHsast HanpaensieT B agpec
KnueHta yBegomneHve O pacTopXeHum Ha OymakHOM HocuTerne, B KOTOPOM yKasblBaeT AaTy
pactopxeHus. [lpy HanMuMm Ha MOMEHT pacTopXeHus MNoAKMoYeHHbIX [MaketoB KomnaHus
Npon3BOANT NepepacyeT CTOMMOCTM Ycnyr no npegocTtaeneHuto Naketa ncxogsa M3 hakTtnyeckoro
KonmnyecTBa AHENW, npolleamnx ¢ MOMeHTa Havana OT4eTHoro nepuoaa.

6.2. Jliobasa ns CTopoH MoXeT pacToprHyTh [loroBop B noboe Bpemsi ¢ cobniogeHmem nopsigka,
ykasaHHoro B [NMpaBunax. PactopxxeHne He Bne4veT 3a cobor 06s13aHHOCTM ynnaTthl gpyron CTopoHe
Kakux-nnbo ybbITKOB, pacxodoB, KOMMNEHCALNA, BO3MELLEHWI U T.0.
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MpunoxeHne Ne 3
K MNpaBnnam okasanus ycnyr AO «Tpadduk» gnsi nepeBo34nNKoB

Monutnka koHdUAEHLMaNbHOCTU pasmelleHa Ha CaiTe.
MpunoxeHne Ne 4

Kk Mpaennam okasanus ycnyr AO «Tpadduk» ans nepeBo34vmMKoB

WHCTpyKuusa no ucnonb3osaHuto MNMnatgopmel pasmelleHa Ha CanTe.
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