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MpaBuna okasaHua ycnyr AO “Tpaccduk” gna ornpaButenen
(ytB. MNMpuka3om reHepanbHoro ampektopa ot «08» monsa 2020 r)

r. CaHkT-lNeTepbypr 08.07.2020 r.

1. TepmuHbI M onpeaeneHus

KomnaHns — AkumoHepHoe obuecTtBo « Tpadduk» (OMPH 1197847004794).

KnueHT — opugndeckoe nuuo, 3aperucTtpyupoBaHHOE B COOTBETCTBMM C  OEWCTBYIOLIUM
3akoHogatenbctBoM P® u 3aknoumBwee [oroBop ¢ KomnaHuen € Uenbld MCNOMb30BaHUSA
Cepsucos.

Cepsucbl — cepBucel AO “Tpadduk’, npegHasHadeHHble ANs aBTomMaTu3auum  (OYHKLUIA

rpysosnagensua. OnucaHve CepBucoB pasmeweHo Ha Cante u asndetca [lMpunoxeHuem K
HacTosawwmm NMpaBunam.

Mnatdopma — nnatgopma “Tpadhdumk-oHnanH”, ncnonb3yeTtcs ang npegocrasneHms CepBUCoB.

Yenyrn — ycnyrm KomnaHuu no npegoctaBnenmto goctyna k Cepsucam [natdopmbl. Yenyru
npegocTaBnsalTCA MyTeM YyAaneHHoro nogkniodeHns no cetm WHTepHeT K NporpamMmmHo-
annapaTHoMy komnnekcy KomnaHuu, pacnonoxeHHomy Ha CanTe.

Tapudbl, Tapudbl ana otnpasutTenen — AOKYMEHT, saBnstowmincs MNMpunoxeHnemMm K HacTOALWMM
MpaBunam, cogep>xalun oUHaAHCOBbLIE YCNOBUA OKasaHus Ycnyr, BKNoYasi, HO He orpaHMyYnBasacCh,
cnenyowme ycnoeus: pacnpegeneHne CepBrcoB Mo naketam, cToMmocTb CepBMCOB, YCNOBUA O
nepuogax ncnonb3oBaHusi CepBUCOB, O NPOANIEHNN NX AEUCTBUSA, CPOKaxX onnaThbl M NOCNeacTBMAX
HeonnaTbl.

3asBka — co3gaBaemas KnneHtom Ha lNnatdopme 3asBka Ha nepeBo3Ky rpysa KnueHta.

KoHTpakT — cosgaBaembin KnneHtom Ha MnaTtdopme Habop 3asBOK Ha nepeBo3ky rpysa KnueHTa.
Pecypc — pecypc ans okasaHus ycnyr no nepeBo3ke (BOAMTESNb, TPAHCMOPTHOE CPeACTBO), KOTOPbIV
MepeBo3uunk pernctpupyet Ha [lnatdopme M MOXET MCNONb3oBaTb AS1I OKasaHus YCnyr
OtnpasuTtento.

Otnpasutens — KnneHT, 3akntoumswini [lorosop nytem npuHATUA MNpasun ana oTnpaBuTenen.

MepeBo3unk — KnueHT, 3aknoumBwnin ¢ KomnaHuen poroBop nyteMm npuHaTtua [Mpasun ang
nepeBO34MKOB.

C1opoHbl — KoMmnaHnus v KnneHrT.

MpaBwna ansa otnpasutenein, MNpasuna — HacTosAwwme MNMpaeuna okasanus yenyr AO “Tpaddunk” ans
oTnpaBuTENENn, oNpeaensitoT OCHOBHbIE YCNOBUS Ucnonb3oBaHusa Cepsucos. NpaBuna He 9Bna0TCA
ny6nuyHon opepton. AktyanbHas Bepcus NMpasun goctynHa Ha CanTe.

MpaBuna ansa nepeBO34YMKOB — AOKYMEHT, ONpeaensaowmnin npasuna okasaHusa ycnyr Komnanuw,
npeaHasHavyeHHbIX Ansa NepeBo3ynkos.

Cant — cant KomnaHun, pasmelleHHbIn B ceTn WHTepHeT Mo 3rekTpOHHOMY ajpecy
https://traffic.online/. B cnyyae ecnu Tekct [lMpaBun (Bkniodas [punoxeHus) He coaepxut
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OOHO3HAYHOro TOSKOBaHMS Kakoro-nnbo TepmuHa, KnveHT 006s3yeTcsi pyKOBOACTBOBATLCA B
nepByl oyepeab TONKOBaHUAMU, NpMBeAeHHbIMM Ha CanTe.

JInyHbIN KabMHET — npuHagnexawun KomnaHun pecypc (KNUEeHTCKUN MHTepdenc, NCnonb3oBaHme
KOTOPOro ocyLecTBnsAeTcs nyTeM BBoAa YYETHbIX JaHHbIX), pasMeLleHHbIn B ceTn VIHTepHeT no
agpecy: https://traffic.online/, npeAHasHa4yeHHbIN ANis ynpaBreHus ucrnonb3yembiMu KrnneHtom
Cepsucamu, a Takke OCyLLEeCTBEHUS UHbIX AENCTBUA HA YCTaHOBMEHHbIX KoMNaHuen ycnosusx.

Y4yeTHble JaHHble — NOrMH 1 naponb KnueHTta angd Bxoga B JIMYHbIN KabUHET. Y4YeTHble AaHHble
KnneHTa npusHalTCsl MPOCTOM 3MEKTPOHHOM MNOAMUCLID BO B3aMMOOTHOLWLEHUAX KnueHTa wn
KomnaHuu.

Agpec — agpec aneKTpOHHON NoYThl, ykadaHHbIN KnveHTom B JIndHOM KabuHeTe.

KBanuguumpoBaHHas 3neKTpOHHas MOANUCh - YCUNEeHHast KBanuUUMpOBaHHAasi 3MeKTPOHHas
nognucb KnueHta, BblgaHHasi akkpeanTOBaHHbLIM YAOCTOBEPSIOLLNM LIEHTPOM.

CueT — BbIcTaBnsemMbl KomnaHunen cyet 3a Ycnyru, cogepXalunin, B TOM Yucne, nigpopmaumio o
Konudectee un Buae npnobpeTteHHbix KnmeHtom CepBucoB.

Cornacue — nonHoe n 6e30roBopoyHoe npuHATME KnueHTom [MpaBun nytem HaxaTus KHOMKK
“OsHakomuTbea” B rpade “Haxmmasn kHornky “O3HakoMuTbCs” Bbl COrfallaeTechb C YCNOBUSIMA
poroBopa B JIMyHOM kabuHeTe” unu MHbIM cornacoBaHHbiM CTOpPOHaMM U COOTBETCTBYHOLLUM
3akoHogatenbctBy P® cnocobom. Cornacue KnveHTa cumtaeTcss HanpaBneHMeM B agpec
KomnaHuu npennoxeHus o 3aknodeHumn [Jorosopa.

Horoeop — nucbmeHHoe cornailenne mexay Komnanmen n KnmeHtom o6 ncnonb3osaHnn CepBucos,
KOTOpOE 3akntovaeTcsa nyteMm Hanpaenenuns KnneHtom B agpec Komnanum yepes JIndHbIn KabnHeT
Cornacua ¢ HacTtoswmmn NMpaBvnammu n nocriegyowero akuenrta Takoro Cornacusi co CTOPOHbI
Komnanumn. C ogHum KnneHTom mMoxeT ObiTb 3akntoyeH Tonbko oauH [orosop. B cnyyae ecnu
KnneHT nmeeT HamepeHue BLICTYNNTb B MHOM KadecTBe ([MepeBo3udnka), CTOpPOHbLI 3akno4aroT
OTAENbHbLIV OroBop NyTeM NpuHATUSA NpaBnn onsi NEpeBO3YNKOB.

MpunoxeHusa — npunoxeHus kK MNMpasunam, ABNAKTCA YacTamu [JoroBopa U AeNCTBYHOT COBMECTHO.
B cnyvae npotmBopeuns wmexay [Mpasunamu wu [MpynoxeHnamu npenmylectBO UMeET
cneunduyeckme ycrosus MNpunoxeHni, 0OTHOCALLMECS K UX NMpeaMeTaMm.

MonuTrka KOHOUAEHLMANbHOCTM — NONUTUKA KOHMAEHUManbHOCTN KoMnaHnn, pasmMeLlaeTcs Ha
Cante un aBndetcs MNpunoxeHuem k [Joroeopy.

UHcTpykuna — UHCTpykuma no pabote ¢ uudpposon nnatdopmon, pasmeltaetca Ha Caunte u
onucbiBaeT Nopsaok nonb3oBaHusa CepBucamu, a Takke TpeboBaHus, NnpeabaBnsemMble K KnueHTy.
NHcTpykuma asndaetca MNMpunoxeHuem k [loroBopy un obssatenebHa anga cobnogeHna CTopoHamu.
AKLMM — peknamMHble, MapKETUHroBblE 1 Apyrne akumm KomnaHuu, B KOTopbiX KnneHT npuHumaet
yyactne. [lpaBuna AKuMiA Ha BpeMs UX MpoBedeHUs SABNAITCA 4YacTbio [loroBopa mexay
KomnaHuen n KnueHTtom.

2. MpepwmeT dorosopa
2.1. KomnaHus ob6ssyetcsa npepoctaBnate KnueHty Ycnyrn, a KnveHT — npuvHuMaTth U
onrayusaTb YCNyru Ha ycrnosusix, NnpeaycMoTpeHHbIX B [paBunax.

3. YcnoBus ncnonb3oBaHua CepBucoB

3.1. CTOpOHbI NOHMMAIKT, YTO UCMNOJ1Ib3OBaHWe CepBI/ICOB N pes3ynbTaTbl TAKOro NCNoJ1ib30BaHUA
HaxoaATCA B 30HE pUCKa N OTBETCTBEHHOCTU KnneHTa.
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3.2.  KomnaHwus npegoctasnser  OTnpaBuTento NCKMIOYMTENBHO  TeXHUYecKkune n
MH(POPMaLMOHHbIE BO3MOXHOCTM And B3aumogencteus ¢ [lepeBosunkamn. OTnpasuTenb
CaMOCTOSATENbHO MPUHMMAET pPEeLUEHUs], BKIOYas, HO HE OrpaHMYMBasiCb, pelleHnaMn O Bbibope
MepeBo3unka, 3akase y Hero nobbix ycrnyr, cnocobax KOMMyHUKaL MK, onnatbl U T.0.

3.3.  KomnaHusa B pamkax HacTosilwero [JoroBopa He SIBNSETCA YY4aCTHUKOM OTHOLLEHUIA MeXay
OtnpaButenem u NepeBO34YNKOM, areHTOM WM MHbIM AOBEpPEeHHbIM nuuoM OTtnpasuTens w/vnu
MepeBo3unka. KomnaHua He HeceT 00a3aTenbCTB MO MNPETEH3UsIM, BO3HWKAKLWWUM B Xo4e
B3ammogencteua mexagy Otnpasutenem u [lepeBo34MKOM, BKMOYas, HO He OrpaHM4MBasiChb,
NpeTeH3naAMMN No KOPPEKTHOCTU MHpopMaL MK, NpegoctaBnaemon KnveHtamu apyr gpyry, onnaram,
KayecTBYy OKasaHus ycrnyr no nepeBo3Ke, yTepe unu nospexaeHuto rpysa n 1.n. Bce Cepsuchl n
WHble PyHKUMOHaNbHOCTK NnaTdopmbl MMEIOT UCKIIOYNTENBHO MHAPOPMALMOHHBIN XapakTep U He
MOryT pacueHuBaTbCA Kak HamepeHue KomnaHunm ObiTb NOCPEeOHWKOM BO B3aUMOOTHOLLEHUSIX
Otnpasutens u lNepeBo3dnka mexagy cobon unu ¢ TpeTbuMK nuuamn. VICKNioYeHnsa n3 gaHHoro
nyHKTa (Npu ux Hanu4mm) GyayT cneumanbHO ykasaHbl B [JoroBope.

3.4. CTOpOHbI MOHMMAOT, YTO Ansl ucnosnb3oBaHus [natdopmbl HeOOX0OMM CTabUIbHBIA K
ObICTPbIV JOCTYN B ceTb VIHTEPHET, YTO HaxoauTCcs B 30He oTBeTCTBEHHOCTM KnumeHTa. KomnaHusa
He HeceT OTBETCTBEHHOCTU 3a Ntobble cbon 1 nHble NpobnemMbl B pyHKUMOHMPOBaHMK MNnatdopmsl,
CBsi3aHHble C HePaboTOCNOCOOHOCTLIO NN HeHaexallen paboTocnocoOHOCTbIO ceTu MIHTepHeT.
MpenoctaBnenne goctyna B cetb VMHTepHeT, HacTponka w/unu guarHoctuka obopyaoBaHus u
nporpammHoro obecnedeHna KnueHTta, a Takke obyyeHue HaBblkam paboTbl ¢ [natdopmon, He
SABMNAOTCA 06s13aHHOCTBIO KomnaHun n npegmeTtom [Jorosopa.

3.5. KnueHT npusHaeT, YTO Ha MOMEHT 3aknyeHust [JoroBopa OH O3HAKOMSIEH CO BCeu
nHdopmaumen no Cepsucam 1 ycrnoBuUsMM UX UCMONb30BaHUS (Bktovas MpunoxeHnd), a Takke
pes3ynbTaTax, BO3HMKaKOLWMX Npu ncnonb3oBaHnn CepBuCcoB, 1/unu Npy nocrnegyowemMm BpeMeHHOM
NN NOCTOAHHOM Hewncnonb3oBaHun CepBucoB. KOMnaHus He HeceT OTBETCTBEHHOCTU nepeq
KnueHTom 1 TpeTbnummn nuuamm 3a Kakme-nmbo yobITKM, NPeTEH3MM Unu NoTepU, KakMmmn bl OHWU HK
ObInK, BKMOYas npeTeH3un o6 ynyLweHHOW Bbiroge, BO3HWKaLWMe B pesdynbTaTte MCnonb3oBaHUA
CepBuUCOB U/vnNn HeHagnexawero Nx NCnonb3oBaHUs /MM HEBO3MOXXHOCTU MCMOMb30BaHMUS.

3.6. KomnaHus obecneumBaeT YHKUMOHMPOBaHME W paboTocnocobHocTb [lnatdopmbl m
06s3yeTca onepaTMBHO BOCCTaHaBNMBATb WX B Clydyae TexXHMYecknx cOoeB U nepepbiBOB.
KomMnaHusi He HeceT OTBETCTBEHHOCTU 3a BpeMeHHble cOou u nepepbiBbl B pabote CepBucos 1
Bbl3BaHHblE UMUK NOTEpU MHopmaumn. KomnaHuss He HeceT OTBETCTBEHHOCTM 3a ntobon yuwepb
komnbtoTepy KnmeHTa wnuM  wmHOro nuua, MoOunbHbIM  yCTpoWcTBaMm, nobomy apyromy
o6opyaoBaHMO UKW NPoOrpaMmmMHOMY obecneyeHunto, Bbi3BaHHbIN MW CBA3AHHbIV C UCNOSNb30BaHNEM
Cepsucos unu nobbix matepmanos U MHPOPMaLUN, NOMYYEHHbIX C UX UCNOSNb30BaHNEM.

3.7. KnueHT noHnmaeT, yto MNnaTtdopma ABNSETCSA CNOXHbIM NPOrPaMMHbIM KOMMIEKCOM, Y
00sa3yeTca cBoeBpeMeHHO coobuwaTtb KomnaHun o060 Bcex npobnemax ¢ Cepsucamu. Mo Bcem
BO3HMKAOLLMM BOMPOCaM TexXHUYEeCcKoM noaaepkkm KnueHt moxeT obpawatbcsa Ha agpec
3ITEKTPOHHON NOYTLI U TeNedOHbI, yKa3aHHble Ha CanTe.

4. ®uHaHCOBbIe yCNnoBus

4.1. CrtoumocTb Ycnyr, NOpsiioK ee ornpeferieHns, CPoKM OKasaHusl YCnyr, CPOKu onnatbl U
npoyne rMHaHCOBbIE U CMEXHbIE YCITOBUS YKa3daHbl B Tapudax.

4.2. Pacuetbl mexay KnueHtom 1 KomnaHuen npousBogaTca nyteMm nepeyvvcneHns KnneHtom
OEHEXHbIX CPeACTB Ha pacdeTHbI cueT KomnaHun. Bece pacdeTbl nponssoadarcsa B pyonsix. [aton
onnaTtbl cYUTaeTCa Aarta NocTynneHns AeHeXHbIX CpeacTB Ha pacyeTHbIn cyeT KomnaHuu.

4.3. Ycnyru noanexatr HanoroobrnoXeHuid B COOTBETCTBUM CO CTaBKaMuM  Haroros,
yCTaHOBIIEHHbIMW 3aKoHoAaTenbCcTBOM P® 1 AencTByOWMMY Ha JaTy OKasaHusa YCnyr.

5. KoHdwmpeHUunanbHOCTb U 6€30NacHOCTb

5.1. CtopoHbl 0643yl0TCA NpuvHMMaTb BCe Heobxoaummble Mepbl Mo ©e30nacHOCTU M 3awuTe
MHopMaumn, 0GMeEH KOTOPOW ocyLlecTBnsieTca Ha lNnaTtdopme nnm kotopsle AocTynHbl CTOpoHam



B cBA3M C nobbiM mncnonb3osaHveM Cepsucos. [logpobHble ycnosus cogepxatca B [MonuTtuke
KOHbMAEHUMANbHOCTM.

5.2. B nwbom cnyyae KnueHT noHumaeT, 4TO MHOpMauMsi pacKpbiBaeTCa MNonb3oBaTeNsam
Mnatdopmbl B xo4e 06bIMHOMO OKaszaHus YCnyr 1 ¢ Lenblo Haanexallero nx okasaHus (Bkroyas,
HO He orpaHM4YnBasiCb NPeaoCTaBrieHNEM NONb30BaTENSAM YCNYyr KOHTAKTHbIX AaHHbIX ApYr Apyra).
5.3. KnueHt obsa3yetca obecneumBatb COOCTBEHHbIM Ge3onacHbIM JOCTyn B ceTb VIHTepHeT,
obecneuntb KOHUAEHUMANbHOE XpaHEeHWe M He [OonyckaTb KOMMPOMETauMuM CBOMX Maponen,
NOrMHOB, NONb30BaTENbCKNUX UMEH, 06ecneynTb 3aLlnTy OT BUPYCOB Ha CBOeM 060pyAoBaHUN, ObITb
64uTenbHbIM B OTHOLLEHMU cnama, (PULKHIA 1 OPYrx NonbITOK NOYYNTb HECaHKLMOHMPOBAHHbIN
OOCTYyN K CBOEW y4eTHOM 3anucu.

5.4. KomnaHus BnpaBe NpMOCTaHOBUTb UCNOMNHeHMe [JoroBopa NOMIHOCTBIO UM YaCTUYHO NyTeM
OonoknpoBku goctyna KnueHTta K JInuHoMy kabuHeTy. Takas 6nokmpoBka MOXeT ObiTb coBepLUEHa
KomnaHuen no psay npuymrH, BKoYas, HO He OrpaHnYMBasiCh: 3asBneHne ot KnneHTta, nogospeHve
B TOM, 4YTO VY4yeTHble AdaHHble Obinv ckoOMNpomMeTupoBaHbl KnneHToM (HamMepeHHo wnu
HEHAaMEpPEHHO), MNOAO03PEHNE B  MOLUEHHUYECKMX WU/MNN  HegoOpOCOBECTHbIX  OENCTBUSX,
HeucrionHeHne ycrnosun  [oroeBopa (Bkmwyas  lNpunoxeHus),  yrposbl  HOpMarbHOMY
dYHKLMOHMpPOBaHUIO MNMnaTtgopmel, BO3noxeHne Ha MNnaTtgopmy YpesmepHon Harpysku Bcrieactasne
akTMBHOCTU KrnneHTa.

5.5. [lpaBo Ha nonb3oBaHue CepBucamu, JIM4HbIM KabMHETOM SBNSETCA HenepedaBaeMblM.
KnveHT o065a3yeTca npenocTtaBndaATb Y4YeTHble [OaHHble TOMbKO TeM fuvuam, KOoTopble MMeroT
NONHOMOuMS AencTBoBaThb B MHTepecax KnveHTa n nony4vaTb BCO MHAOPMaLUIO U coBepLUaTb BCe
AEeNCTBUSA, OCTYrNHble B JIn4HOM KabunHeTe. KoMnaHnsa MoxXeT AOMNOMHUTENbHO K NOSIHOMY AOCTyny
B JInuHbIN KabuHeT Nnpeanoxuntb KnmeHTy YyeTHble faHHble AN OorpaHnYeHHoro 4octyna. Ycnosus
OrpaHMYeHHOro JocTyna NponucbiBatoTcs B IHCTPYKLUMK.

5.6. Bcé, uto coenaHo KnveHtom mn3 JlnyHOro kabuHeTa unu ¢ UCMNonb30BaHNEM YKa3aHHbIX B
HEM KOHTaKTHbIX AaHHbIX (agpec 3MNeKTPOHHOW NouThl, TenedoH 1 T.4.) cuMTaeTcs OenUcTBUAMU
camoro KnuenTta. Bes nHgopmaumns, HanpaeneHHas Komnanunen KnveHTy yepes JIyHbIN KabuHeT
WA MO YKa3aHHbIM B HEM KOHTaKTHbIM [aHHbIM, CUYMTaeTCs npegocTaBneHHon KrnveHTy u
nonyyeHHon uM. KnneHT o6sA3yeTcsi coxpaHaTb OaHHble cBoero JIMyHoro kabuHeTa BTaMHe.
B cnyyae ecnu Takag uWHopmauus Obiia ckoMnpomeTupoBaHa, KnveHT  06a3yetcsa
He3ameOnuTenbHO coodLWKUTL 00 aToM KomnaHuu.

5.7. KnueHT noprteepxgaet, 4To nobon ero npeacraBuTeNb, COBEPLUANOWMA OENCTBUS,
HanpaBfeHHble Ha 3aknoveHne n ucnonHeHve [orosopa (BKMOYas, HO He OrpaHU4YMBasChb,
aencteus no perunctpaumm Knnerta Ha Cante, npeactaBneHme JOKYMEHTOB, NONb3oBaHue JIn4HbIM
kKabvHeToM, HanpasneHne coobLLEeHNI U OTBETbI HA HUX), HAAEeNeH NpaBamMmn coBepLlaTb NO40OHbIE
aencteus, n KnueHTt npuHnmaeT Ha cebsi Bce npaBa 1 06513aHHOCTN, BO3HUKLUME B UX pe3yrnbTarTe.
5.8. KnneHT rapaHTupyeT [OOCTOBEPHOCTb BCEW MpedocTaBnsaemMorM UM B pamkax [orosopa
MHdOpMaUMK, BKIKOYasl, HO HE OrpaHuymBasicb, MHdOpMauunen, Hanpasngemon um KomnaHum
HanpsMyto, npegocTasnsemMmon B JInuHom kabuHeTe, 3arpyxxaemon Ha Nnatdopmy nobbIMU UHBIMK
cnocobamun, a Takke WHgopmaumm, NpegocTaBnseMon ApyruMm nonb3osaTtensam [natdgopmbl B
pamMkax nobbix B3aUMOAENCTBUN, KOTOPblE KakuM-rnmbo obpasomMm ynomsaHyTbl Ha lNMnatgopme. B
crny4dae ecnv Ansa npeaoctasneHnsa nHdopmMaummn (BKNYas nepcoHanbHble aHHbIe) Heobxoanmbl
paspelleHns TpeTbux nuu, KnueHT rapaHTupyeT, 4TO Takue paspelleHnss MM MOfy4YeHbl,
Hagnexawmm obpasom odopmneHbl U ByayT npegoctasneHsl KomnaHum gng o3HakoMmrieHust no
nepsomMy TpeboBaHMIO B KpaTHamnLLME CPOKMU.

6. FapaHTUM n oTBeTCTBEHHOCTL CTOPOH

6.1. KnueHT rapaHTupyer, 4to Bce ycnosus NpaBun emy NoHATHbI, U KnneHT npuHumaeT ux 6e3
OroBOPOK U B MOSIHOM 0O6beMe.

6.2. KnueHT rapaHTupyeT, 4TO He OyaeT ucnonb3oBaTb CepBUCHI B MHbIX LENAX, Kpome
ykasaHHbIX B MpaBunax.

6.3. KomnaHus He HeceT oTBeTCTBEHHOCTU nepen KnueHTom 3a nobble yObITKM, CBA3AHHbIE C
ncnonb3oBaHveM KnneHtom Ycnyr.

6.4. B cnyyae HecBoeBpemMeHHOW onnatbl Ycnyr KomnaHus mmeeT npaBo notpeboBatb OT
KnueHta ynnatbl neHn B pasmepe 0,1% OT Heonna4YeHHoON CyMMbl 3a KaXAbl AeHb NPOCPOYKM.
OteetctBeHHOCTb Komnanun nepen KnveHtom B nobom cnyyae orpaHuMyYnMBaeTcs CyMMOW
AOKYMEHTanbHO NOATBEPXAEHHOro peanbHoro yuwepba n He MOXeT npeBbiwaTtb CTOMMOCTU BCEX
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oKkasaHHbIX KnueHTy Ycnyr 3a kaneHgapHbli Mecsl, B KOTOPOM OCYLLECTBNSAETCS HayucrieHue
wTpagos.

7. WHble ycnoBus

7.1. OtHoweHuns mexay KomnaHven n KnveHTOM perynupytoTcs 3akoHogatensctBom PO n
HacTosawumm Mpasunamu.

7.2. [1oroBop cuyMTaeTcs 3aKMoYeHHbIM C MOMEHTa HanpasrieHnsa KomnaHuen nonoxXmTenbHOro
oTeeTa Ha Cornacue n gencTByeT 40 MOMEHTA PacTOPXXEHUs ero No MHuumaTtuee nobon ns CTopoH
UK NO OCHOBaHWSIM, NPeaYCMOTPEHHbIM 3aKOHO4ATENBCTBOM.

7.3. Jlobasa ns CtopoH Bnpase pacTtoprHyTb [JOroBop B 04HOCTOPOHHEM MOpsAKe, Npeaynpeans
06 atom gpyryto CTOpoHy He MeHee, Yem 3a 15 ([aTHaguaTte) paboumx gHen SO npeanonaraemoro
pacTopXXeHnsi NyTeM HanpaBfeHus AOKYMeHTa Ha OymaxHom HocuTene B agpec KomnaHuw.
®durHaHCOBbIE YCNOBUSA paCTOPXKEHUSA yKa3aHbl B Tapudax.

7.4. KomnaHus BnpaBe MO CBOEMY YCMOTpeHuto B noboe BpeMs nepuogudeckm obHOBMATb U
BHOCUTb W3MEHEHUS B COLEPXaHWe, MNoNb30BaTeNbCKUN WHTEPdENC U  PYHKUMOHAmNbHbIE
BO3MOXXHOCTU Mnatdopmsl, npoBOaUTb nnaHoBoe TexHu4eckoe obcnyxunsanue,
npodunakTniyeckne 1 uHble paboTbl, CBSA3aHHbIE C TEXHUYECKOWN noaaepxkon MNMnatdopmebl, B CBA3N
¢ 4yem goctyn KnueHnta k CepBucam MoxeT BblTb orpaHuyeH. KoMmnaHus MoxeT npegynpexaaTb O
noao6HbIX aKTUBHOCTAX, HO He 06s3aHa 3To Aenarthb.

7.5. KomnaHus BnpaBe B OOHOCTOPOHHEM MOPSiAKE BHOCUTb M3MEHEHUA U [OMNOSIHEHUS B
MpaBuna, Bkmoyasa [NpunoxeHnss (B Tom yucne OnucaHme CepsucoB n Tapudbl). KomnaHus
nHpopmupyeT KnmeHTa o BHECEHUN U3MEHEHWUA W/UnNn OOMOMHEHUN He MeHee Yem 3a 1 (oauH)
paboymn geHb A0 1X BCTYNNEHNUs B CUy NyTEM pasMeLLeHNs HOBOW BeEpCcUM AOKyMeHTa Ha CanTe.
Mo cornaweHnto CtopoH lNMpaBuna cunTaTca N3MEHEHHBIMU MO UcTevyeHun 1 (ogHoro) pabodero
OHS1 C MOMEHTa pa3MelleHnst n3ameHeHHbIx [Npasun Ha CaviTe.

7.6.  KnueHT gaet cornacume Ha ucnonb3oBaHne KomnaHuen npegocTaBneHHbIX MM U NoSyYeHHbIX
B XoAe mcnonb3oBaHnsa Cepsuca faHHbIX, BKIOYasi, HO HE OrpaHNYMBasiCb, AaHHbIE O COBEPLUEHHbIX
nepeBo3Kax, YCrNoBMSA MU NHY MHpopMaumio o nepeBo3kax. B obesnnyeHHOM Buae Takue gaHHble
MoryT ObiTb ucnonb3oBaHbl KomnaHmern no CBOEMy YCMOTPEHMIO, BKIHOYAs, HO HE OrpaHMYnBasiCh,
ncnonb3oBaHve Ans npegocTaBneHns Tekywmx CepBMCcOB U CO30aHUS HOBbIX.

7.7. KnueHT pgaeT cornacuve Ha MoryyYyeHme paccbifiok M peknamMbl C NMOMOLLbIO 3NEKTPOHHbIX
nucem, CMC-coobLleHunin, OMoOBELLEHNUN WHOrO BuAa C Uenb WMHpopmupoBaHus KnneHta o
Cepsuce, ero ceonctax, HoBblx CepBucax n nHom nHgpopmavmm ot Komnanumn. laHHoe cornacue
JaeTcsi Ha CPoK aencteus [JoroBopa 1 MOXET ObITb B M0G0 MOMEHT OTO3BAHO NyTeM obpalleHns
B agpec KomnaHun. KnveHT HeceT OTBETCTBEHHOCTb 3a HELOCTOBEPHOCTb MpeaoCcTaBnAeMbiX
KomnaHmnm cBoux KOHTaKTHbIX AaHHbIX. B crnyyae Bo3HMkHOBEHMSA Y KOMNaHUn yobITKOB, CBA3AHHbIX
C npepocTtaBneHneMm KnnmeHTOM HeOoCTOBEPHbIX KOHTaKTHbIX AaHHbIX, KnveHT obs3yetcs no
TpeboBaHuo KomnaHum BO3MECTUTL YObITKM NOCNEAHEro B NOSTHOM obbeme.

7.8. [Ona Bcex penctBui KnmneHTta, coBeplliaeMbix npu ucnonb3oBaHum CepBuca u CanTta
KomnaHun, Bpems nx coBepLleHns yCTaHaBNMBaETCA N0 MOCKOBCKOMY BPEMEHMW.

7.9. KnueHT He MmeeT npaBa nepegasaTb CBOWM npasa M 06A3aHHOCTM no [JoroBopy TpeTbuMm
nuuam, a Takke nbbiM MHBIM 00pa3om gonyckaTb TPETbUX MWL K ucnonb3osaHuto CepBrCOB.
7.10. KomnaHusi BnpaBe npuBnekatb K WcCNonHeHuto [loroBopa TpeTbuMx Nl No CBoemy
YCMOTPEHUIO, OCTaBasdACb OTBETCTBEHHOM 3a UX AENCTBUA.

7.11. T[lpn BO3HUKHOBEHMM CMOPOB MO BOMpOCaM, NpeaycMOTpeHHbIM [1paBunamm unm B CBA3U C
HUMK, CTOPOHbI OyayT NPMHMMaTb BCE MEpPbI K pa3peLLeHnio Nx NyTem NeperoBopoB Mexay coboi.
B cnyyae HeBO3MOXHOCTM pa3pelueHns CToOpoHaMu ykasaHHbIX CMIOPOB NyTEM NePEroBopoB Takune
crnopbl noanexar paccmoTpeHuto B ApbuTtpaxHom cyae ropoga Cankt-lMetepbypra wu
JleHnHrpaackom obnactw.
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MpunoxeHune Ne 1
K MNpaBunam okasanus ycnyr AO «Tpadduk» gns oTnpaButenemn

OnucaHune CepBucoOB AnsA oTnpaBuTenen
1. O6wwme nonoxeHus

1.1 Hactoawmin pokymeHt (ganee - OnucaHme CepBUCOB) SABNSAETCA MNPUMAOKEHUEM K
“Mpaennam okasaHus ycnyr AO «Tpadduk» ons otnpasutenen” n cogepxmt onmcaHne CepBucos,
npepoctasnsemblx AO «Tpadduk» OTnpasuTento.

1.2. CrtoumocTb mcnonb3oBaHus CepBUCOB M NOPSAOK UX UCMNOSIb30BaHUA NpegyCMOTPEHbl B
oTaenbHoM pokymeHTe “Tapudbl ana OTnpaBuTenen”, Takke SBNSAOWEMCH MPUMIOKEHNEM K
Mpasunam.

1.3. 3pecb u panee B [JOKYMEHTe BCe TepMMHbl OyayT WCMNONb30BaTbCA B 3HAYEHUSX,
NpeAyCMOTPEHHbIX BbilLeynomsaHyTeiMu NpaBunamu n Tapudamm.

1.4. CepBucbl NpeaHa3HaveHbl Ang aBTomaTtnsaumm yHkumi Otnpasutens, obecneymsaroTt
pa3smeLleHme n obpaboTky 3asBOK, B TOM Yncre pacnpegeneHme 3asiBOK Ha TPAHCMOPTUPOBKY
rpy30B Ha «KOHKYPCHOWM» OCHOBe, obecneuymBatoT onepaTmBHbIA Noabop u oueHky MNepeBo3umnka
AN NCNOMHEHUSA CPOYHbIX 3as8BOK, NO3BONSAOT paboTaTb C apxnMBOM 3asBOK, a Takxe
dukcnpoBaTb Ha Nnatgopme NapTHEPCKME OTHOLLEHMS CO CBOMMW NEPEBO34YMKaAMN.

1.5. HacToswwmin OOKYMEHT CoOaepXuT onncaHue cnegytowmx CepBuncoB:

e HOekc pbiHOYHBIX LeH (UPL)

e Co3gaHune 3asBokK

e CospaHue KoHTpakToB

e CosgaHue wabrioHOB U YEPHOBMKOB 3aKa30B

e [Nonck ncnonHutensa no ctaske OTnpaBuTens

e 1ameHeHne aTpnbyToB 3asBku

e OpraHunzaums Topra «AyKLUNOH»

e /Icnonb3oBaHne KeannpnuympoBaHHOM SNEKTPOHHOM NognNucu

e [lapTHEPCKME OTHOLLEHUS (CBOU NEPEeBO34MKN (BEnbIn CNCOK) N YEPHBIN CMNCOK NEPEeBO34YMKOB)
e [TomMOLLHMK hOpPMMPOBAHUS LiEHBI.

1.6. CTOpPOHbI MOHMMALIOT, YTO BCe Ha3BaHuss CepBUCOB, cogepalume crnosa “Topr’, “aykumoH” n
T.N. AMEIOT OPUEHTUPOBOYHbLIN XapakTep, CHOPMUPOBAHbBI UCKITHOUYUTENBHO C LENbIo Ny4Llero
noHMMmaHma CTopoHamun 1 TpeTbMn nuuammn cytm CepBucoB, HE MEIOT KOPUONYECKOTO 3HAYEHNS,
npeaycMOTpeHHOro ctatben 448 MpaxaaHckoro kogekca P® n/unu nHeimy 3akoHogaTerbHbIMU
aktamy PO 1 HM npm kaknx o6CToATENbCTBAX HE AOMKHbI ObITh pacueHeHbl Kak Hanararowme Ha
CTOpOHBI Kakme-nmbo npaBoBblie 00s13aTENLCTBA.

2. OnucaHue CepBucoB

2.1. npekc pbiHOYHbLIX LeH (UPLL, NHuaekc)

OHnanH-cepBM1C, KOTOPbIM NOKa3biBaeT AUHAMWUKY M HanpaBfieHNe U3MEHEHUS PbIHOYHbBIX LEH Ha
aBTOMOBWIbHbIE NEPEBO3KN BblAENEHHbIM TPAaHCNOPTOM B % OTHOCUMTENBLHO 6a30BOro nepuoaa.
MNMepeveHb HanpasBneHMn NO WHAEKCY PbIHOYHBLIX LUeH onpegensetca KomnaHuen no cBoemy
ycmoTpeHuto. Metogumka pacdeTta MiHgekca ocHoBaHa Ha exxeHeaernbHo 06HOBNsIEMO MHGOpMaLn
0 Tapudax Ha pblHKE rpy30nepeBO30K N BbIYMCIIEHUN UX CpeaHeB3BeLLIeHHOro 3HavyeHus. Cepsuc
He orpaHW4YeH rno KonuMyecTsy TpaH3akuuin.

2.2. Co3gaHue 3asaBokK
[ocTtyn K opraHusaummn npouecca oOpMIeHUs 3asiBKM (pa3oBOro JOroBopa) Ha NepeBO3Ky rpy3a
OTnpaBuTEns C ykasaHMeM MapLupyTa, LeHbl NepeBo3KX, YCNOBUIA onnaTbl U APYrMx HEOOX0ANMBbIX
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aTpubytoB 3asiBkn. CepBUC He npegycMaTtpyMBaeT BO3MOXHOCTM HanpaBneHus 3asiBku
MepeBo3unky ¢ nomoubto MNMnatgopmbl Unn NobbIX NHBIX BO3MOXHOCTEN No gocTtyny NepeBo3ymkoB
k 3aaskam. CepBuUC He OrpaHUYeH No KONM4ecTBy TpaH3aKuui.

2.3. CospaHue KoHTpakToB

[ocTyn K opraHusauumn npouecca ogpopmMmneHnsa KoHTpakTa, COCTOSILLLErO U3 HECKONbKNX 3asBOK Ha
nepeBo3ky rpysa OTnpaBuTenss B TedeHMe OnpederieHHoro nepuoga BpPeMeHW, C yKasaHuem
aTpmnbyToB no aTnm 3asiBkaM. CepBUC MOXKET ObITb OrpaHMYeH No KonmM4ecTBy TpaH3akuui, B TaKOM
cny4vae Konu4yecTtBo onpegenseTca NakeTom, nogkntodeHHbIM OTnpasuTenem.

2.4. Co3gaHuve wabfoHOB M YepHOBUKOB 3aKa30B

[ocTyn K co3gaHnio TUMNOBLIX LWABMOHOB U YEPHOBUKOB MPEACTOSALLMX 3asBOK NS JanbHENLWero
ObICTPOro 3anycka 3asBKM Ha MepeBO3KYy rpy3a C BO3MOXHOCTbI) KOPPEKTUPOBKN HEOOXOOANMBIX
nonen.

2.5. Mounck ncnonHutens no craske OTnpaBuTens

HocTtyn k 3anycky npouecca noucka NepeBo3ynka no ctaBke OTnpaBUTENS C YCNIOBUEM YKa3aHUs
LeHbl nepeBo3kn. o ctaBke OTnpaBUTENs C ykasaHWeM LeHbl OyaeT HasHayeH TOoT NepeBo3uuk,
KOTOpbI GbICTpee ApYrMx y4acTHMKOB nnatdopMbl 3abepeT gaHHyo 3asiBKy. CepBMC MOXET ObiTb
orpaHMyeH no KonuyecTBy TpaH3akuui, B TakoMm criyqae KonumdecTtBo onpegensietca lMakeTom,
noakntoyeHHsIM OTnpaBuTenem.

2.6. NlameHeHue aTpnbyToB 3aaBok

[ocTyn Kk nameHeHuto onpegeneHHbix atpubyToB 3asiBku, paHee co3gaHHon OTtnpasuTenem, no
KOTOpOK onpeneneH MCnosrHUTeNb. [1epeBo3ymnK, YTBEPXOEHHbIN KaK WUCMOSMHUTENb MO AaHHOW
3asBKe, MOXET MNPUHATb UNU OTKIOHUTH WU3MeHeHMsi. CepBUC He OrpaHMYeH Mo KONMYecTBy
TpaH3akunn.

2.7. OpraHusaums Topra «AyKLNOH»
HocTyn K 3anycky npouecca noucka NepeBo3yrka No 0O4HOMY 13 CneayroLmnx BUAOB Topra:

e Topr Buaa «AyKUMOH Ha NOHWXeHMe» npooauTcsa no ctaske OTnpaBUTENsl C YCNOBUEM
yKasaHus HayasibHOU UeHbl NepeBO3Ku, orpaHuyeHnn no lNepeBosynkam, a Takke CpPOKOB
npoBeaeHnsa Topros. 3asiBKM C AaHHbLIM BUOOM Topra no3sonstoT [lepeBo3ymkam ykasbiBaTb
Ha npegnoxeHna ot OTnNpaBUTENS CBOK CTaBKY MOJILKO HUXe nudupyroweli cmasku.
Mobegutenem onpegendetcs [lepeBo3unK, yKasaBLUIMW CaMyl0 HU3KYHO CTaBKy B
0603Ha4yeHHble OTnpaBMTENEM CPOKU NPOBEAEHUS TOProB. Ha NpoTskeHnn BpemMeHn Topra
MepeBo3unkam omobpaxkaemcs nuoupyroujasi cmaska.

e Topr Buaa «OTKpbITbIN ayKuMOH» npoBoanTCA no cTtaBke OTnpaBuTena C YCNoOBUEM
yKkasaHus duanasoHa UeHbl NepeBO3Kkn, orpaHmyeHnin no NepeBosdnkam, a Takke CPOKOB
nposefeHnsa Topros. 3asiBKM C AaHHbIM BUOOM Topra no3sonstoT [epeBo3ymkam ykasblBaTb
CBOIO CTaBKy Ha npegnoxeHusi ot Otnpasutens. lNobegutenem onpegensetca NepeBo3uuk,
rnepebiM YKasaBLUMA CaMyld HU3KYKD CTaBky B 06003HadeHHble OTnpaBuTENeM CpPOKu
nposegeHna ToproB. Ha npoTskeHnn BpemeHn Topra [lepeBo3udvkam omobpaxaemcs
nudupyrowass cmaska.

e Topr BMaa «3aKpbiTbli ayKUMOH» npoBoauTcs no ctaBke OTnpaBuTens C YCNOBUEM
yKkasaHus duarna3oHa UeHbl NepeBOo3Ku, orpaHndeHun no MNepesosyvkam, a Takke CpPOKOB
npoBedeHns TOproB. 3asiBkM MNO3BONAT [lepeBo3uMkaM YykasbiBaTb CBOK CTaBKy Ha
npeanoxernnsa ot Otnpasutens. [Nobeantenem onpegensietca [lepeBo3uunk, nepebimM
yKasaBLUM CaMytlo HU3KYK0 CTaBky B 0003HayeHHble OTnpaBuTENEM CPOKM NPOBEOEHUA
TOproB. Ha npoTskeHnn BpeMeHn Topra He omobpaxkaemcs nudupyrowas cmaeka.




OTnpaBuTenb BnNpaee NPUHATbL UNKN OTKNOHUTL pedynbTaT Topra. CepBuc MoXxeT OblTb OrpaHuyeH
no Konu4ecTBy TpaH3aKkuuMi, B TAKOM Clydae KonnyecTBo onpegenserca [NakeTtom, NoaKknoYeHHbIM
OTtnpasutenem.

2.8. Ncnonb3oBaHune KBanudbuumpoBaHHOW SNEKTPOHHOW NOANUCH
[Joctyn K nognucaHuio  9NEeKTPOHHbIX  AOKYMeHTOoB Ha [Inatdopme  nocpeactsom
KBannguumpoBaHHON 9N1EKTPOHHOW NOLMUCHK.

2.9. [MapTHEpPCKME OTHOLIEHUS (CBOM NEPEBO3YNKN (Benbii CNUCOK) N YEPHbIA CMIUCOK
nepeBO34MKOB)

Hoctyn k dopMmmnpoBaHmio Ha nnaTtopme 3anpoCcoB K NepeBo3vnkam nNo omkcaumm NapTHEPCKNX
OTHOLUEHWNN MexXay KOHKpeTHbIM NepeBo3uynkom n Otnpasutenem. BoamoxxHOCTbL fobaBneHms
[MepeBO34YNKOB B YEPHbIN CMINCOK, YTOObI OrpaHNYnTb UX AOCTYN K cBouM 3asiBkam. CepBuc
No3BONAET HACTpPanBaTb OrPaHNYEHNs NO UCTIONHUTENAM NMPW OpraHM3aLmm TOproe (4ocTyn K
TOpram Ans BCeX y4acTHUKOB, TONMbKO ANSA NapTHEPOB UMK AN KOHKPETHbLIX NEPEBO3YMKOB-
napTHEpPOB). Takke AaHHbIN CepBMC NO3BONSAET HacTpanBaTb rpynnbl NapTHEPOB Ana 6onee
rMGKOM opraHn3auumn TOpros Mo 3asiBKam.

2.10. NomMoLLHWK HhOPMUPOBAHUSA LEHbI

«CepBuc  «lNOMOLLUHUK  (POPMUPOBAHUS LEHbI» - OHNaWH-CEPBUC, KOTOPbLIN MO3BONSIET
nonb3oBaTento y3HaTb AManas3oH PbIHOYHbLIX LEH Ha aBTOMOOWIbHblE MEPEBO3KM BblOENEHHbIM
TpaHcnopTom no Poccuun, no niobomy HanpaBneHuo NepeBO30K C YyKa3aHWEM pagnyCcoB OTKIIOHEHUS
OT TOYKM MOrPY3KM U TOYKM BbIFPY3KU.

Monb3oBaTenbL MOXET BbiOMpaTh Ntobon neprog GOpMNpOBaHUS LIEHDI.

MHdbopmaumnsa no ueHam oGHOBISAETCS B PEXMME OHIaH.

MakcumaneHO getanbHbii nepuog dopMmnpoBaHms HdopmMaumm - 1 aeHb.

Y nonb3oBaTens ecTtb BO3MOXHOCTb CO34aBaTb U 3arpyxaTb LWabnoHbI, a Takke COXpaHATb
MHdopmaumio B Excel.

CepBuc BbIBOAMT MOSb30BaTEN0 MHAOOPMALUUNIO MO MUHUMAIbHOW, CpegHEen, MakCUMaribHOW
PbIHOYHOW LeHe Mo HarnpaBneHuto, a Takke No KONMYecTBy NepeBO30K 3a BbibpaHHbIN nepuog no
HanpaBneHuto.

[ocTynHasi Bepcusa nogknioveHns K npoaykty: web-cepsuc. Npn pabote ¢ web-cepsucom ans
nonb3oBaTensa AencTByeT orpaHn4eHne B Konudectse 25 HanpaeneHui 3a ogmH 3anpoc. Cepsuc
MOXeT ObITb OrpaHMYeH Mo KonmMyecTBy TpaH3akumi, B TakoMm criydae KonunyecTtBo onpepensertca
MakeTom, nogkntodeHHbIM OTnpaBuTenem.

3. 3aknumTenbHble NONOXeHus

3.1. Hacrtoswmin oOKyMeHT saBnseTcs YacTbto [pasun ncnonb3osaHns Cepauca AO «Tpadduky
ana Otnpasutenen. Ko Bcem ero nonoXeHusam npMMeHuMbl nonoxeHus Npasun, BKAOYas, HO He
OrpaHNYNBasACb, UCMONb3yEMbIE TEPMUHbI, NOSTIOXKEHMS O 00 M3MEHEHUN 1 T.0.



MpunoxeHune Ne 2
K MNpaBunam okasanus ycnyr AO «Tpadduk» gns oTnpaButenemn

Tapudbl gnsa ornpaBuTenen
1. O6wme nonoxeHus

1.1. Hactoswun gokymeHT (ganee - Tapudbl) aBngeTca npunoxeHmem K «lMpasunam okasaHus
yenyr AO «Tpadhdurk» ana oTnpaBuTenen» U cogepXxut MHaHCOBbIE YCIOBUS OKa3aHus Ycnyr,
BKItOYasi, HO He OrpaHNYMBasCh CrieayrLwmuMm yerosusMmu: coctae MNakeTos, cToumocTe CepBUCOB,
yCnoBusi 0 nepuogax ucnosib3oBaHns CepBUCOB, O NPOASIEHUN UX AEWUCTBUSA, CPOKax onnatbl U
nocneacTBuAx HeonnaTbl.

1.2. OnucaHue CepBUCOB COOEPKUTCA B OTAENbHOM [JOKYMEHTE, Takke SBMsoLeMcH
npunoxeHuem K MNpasunam.

1.3. 3pecb u panee B [JOKYMEHTE BCe TEpMMHbI OyayT WCNONb30BaTbCs B 3HAYEHUSX,
nNpegyCMOTPEHHbIX BbIlWEYyNnoMAHYTbIMK [MpaBunamu. [ononHUTENbHbIE TEPMWUHbI yKasaHbl B
cneayiollem pasgene.

2. TepMuHbI M onpegeneHus

Maket — komnnekc CepBucos, NnpegocTtaensembin Komnannen Knuenty. [insa MNaketa moxeT ObITb
onpegeneHo MakcumMmarsnbHoOe KOM4eCcTBO TpaH3akumi.

OtueTHbIN Nepuog — nepuopg gencteusa lMakeTta. OTyeTHbIN Nepuog lMaketa paBeH 30 cyTkam.
MepBbiM gHem OT4YEeTHOro Nepuoda cYUTaeTCH KaneHOapHbIA OEeHb, B KOTOPLIA Oblfl NOAKMIOYEH
Maket. Oencrteue NakeTa npekpawaetcs B 23 yaca 59 MmuHyT nocnegHero aHs OTYeTHOro nepuoaa.
PacueTHbIn nepunog — nepuog ¢ 00 yacos 00 MUHYT NepBOro AHS KaneHgapHoro mecdua o 23
yacoB 59 MUWHYT MocnegHero AHA KanengapHoro mecsina. Bce cueta m aktbl 06 okaszaHum Ycnyr
BbICTaBnATCA 3a PacyeTHbIn nepuoa.

TpaH3akuna — cdopmupoBaHHbin KnneHTom 3anpoc Ha lNnatgopme B OTHOLEHUN KOHKPETHOro
Cepsuca.

3. CtoumocTb Ycnyr u ycnoBusa tTapucpukaumm

3.1. CroumocTb Ycnyr npeacrtasneHa B tabnuuax Huwke. Bee ueHbl ykasaHbl ¢ ydetom HOC.
3.2. Cepsucbl B pamkax [lakeToB npegocTaBnAalTCs B nNpedenax ykasaHHOro MakCMMarbHOro
konnyecTtBa TpaH3akuun 3a OTyeTHbIM nepuod. OcCTatok HEMCNOonb30BaHHbIX TpaH3akuun Ha
cnegyowmi OTYeTHbIM Nepuod He nepeHocutcs. B cnydae xenaHua KnueHta mcnonb3oBatb
OOMNOSNHUTENbHOE KonuyecTBO TpaH3akuun B Tekywem OTyeTHOM nepuofe, KnueHt moxeT
noaknounTb JononHutensHble ycnyrn unu gpyron MNMaket ¢ 60nbLLMM KONMYECTBOM T paH3akuuin.
3.3. CraproBbin nakeT noaknovaetcs KnmeHTy oanH pas nocne 3aknioudeHusa [orosopa wu
aencteyeT Tpy OTYETHbIX Nepuofa, N0 UCTEYEHUIO KOTOPbIX OH HEe MOXET ObiTb MPOANeH unu
NOAKIMIOYEH 3aHOBO.

3.4. TlopgkntodyeHve [lMaketoB M [ononHutenbHbIX ycnyr npoussoautcs KnveHTom B JIM4HOM
kabuHeTe.

3.5.  [Onga MNMakeToB N0 yMOMYaHUIO YCTAHOBMNEHO aBTOMaTU4YeCcKoe NpoAfeHne Ha criedyioLmnn
OTyeTHbIN Nepuog, OTMEHUTb KOTOPOE MOXHO B JINYHOM KabuHeTe unm nyTem HanpaefeHnst Nincbma
Ha agpec SNeKTPOHHOM NOYTbl TEXHUYECKON nogaepxkm KomnaHum He MeHee, YeM 3a OBOE CYyTOK
0o ucteyeHma OTyeTHoro nepuoga. B cnydae, ecnu y KnueHta nogknioyeHo gsa wnum Gonee
[MakeToB, aBTOMATUYECKM NPOANEBAETCS TONbKO NOCNeAHMI U3 NOAKMTHOYEHHbIX [1akeToB.

3.6. o ucteyeHns OT4yeTHOro nepuoga KnneHt moxeT nogknioumtb gpyrou MNMaket ¢ 6onbwimm
KonudectsomM TpaH3akuuin. B Takom crnydae HeuspacxodoBaHHOE KONMMYEeCTBO TpaH3akuumi us
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npegblgyLiero MNMaketa coxpaHaeTcss U CyMMUPYETCHA C MakCUMalibHbIM KONIMYECTBOM TpaH3aKL M,
NpeaycMOTPEHHbIM HOBbIM [lakeTom (TO ecTb yBenuumBaeT MakcumyMm), aBTOMaTUYECKOE
npogneHve npeablgywero lMakeTa oTMeHseTcd. Kaxabl nogknioyeHHbln [lakeT umeeT cBow

OT1yeTHbIN Nepuog.

MakeTbl CrapToBbIf Ba3oBbin OnTtumanbHbin | PacwumpeHHbIn npocpeccv!o-
HanbHbINA

CroumocTtsb (py6., ¢ HOC) 500 300 1440 3000 6240
Mouck ncnonHutens no
ctaske OTnpasuTens, HeorpaHnyeHHO 25 50 50 50
MakcumMyM TpaH3akuuii
Benbiii cnncok nepeBo34mkos

HeorpaHnyeHHo | HeorpaHunyeHHo | HeorpaHunyeHHo | HeorpaHuyeHHo | HeorpaHuyeHHO
(napTHepckne oTHoLLEHUS)
YepHbIn cnncok

HeorpaHnyeHHo | HeorpaHuyeHHo | HeorpaHuueHHo | HeorpaHuuenHo | HeorpaHuuyeHHO
nepeBo34nNKOB
NomoLHNK
dOpMUPOBaAHMSA LiEHBI Ha 500 10 50 150 500
nepeBo3Ky
MHOeKC pbIHOYHBIX LIEH HeorpanuyeHnHo | HeorpaHuyenHo | HeorpaHuuyeHnHo | HeorpaHuuyeHnHo | HeorpaHuyeHHo
OpraHusauua Topra
«AYKLUMOHY», Makcumym HeorpaHnyeHHO HeT 10 25 50
TpaH3akummn
OpraHusauusi TOpros no
KoHTpakTam, Mmakcumym HeorpaHnyeHHO HeT HeT HeT HeT
TpaHsakummn

3.7. B nobon momeHT K nobomy MNakeTy unm He3aBUCUMO OT Hero KnnmeHT MoxeT NOAKMYUTb

,D,OI'IOJ'IHVITeJ'IbeIe ycnyru. ,D,OI'IOJ'IHVITeJ'IbeIe ycnyru ysennyimBaroT MaKCI/IMyM.

[ononHuTensHas ycnyra 3akaH4MBaeTCsl B MOMEHT, KOoraa npoBeaeHa nocnegHasa Bxogsias B Hee
TpaHsakuna. MakcmmanbHaa  AnuTenbHOCTb  NpedocTaBneHns  [JononHUTEeNbHOW — yenyru
coctasnsetr 30 kaneHaapHbIX AHeW (NepBbiM AHEM CUYMTAETCS KaneHgapHbld AeHb, B KOTOPOM
[ononHuTtensHasa ycnyra 6bina nogknoveHa), No UICTeYEeHMM yKkasaHHOro nepuoga npegoctaBneHme
AaHHon [JononHUTENbHOW YCNyrn npekpallaeTcs, OHa CYMTAeTCHd OKa3aHHOW He3aBMCUMO OT
KonmyecTBa peann3oBaHHbIX TpaH3akuui.

AononHuTtenbHas ycnyra
OpraHusaums Topra, nouck lNMepeBo3uynka no ctaBke OTnpaBuTens

10 25 50

Makcumym TpaHsakuuin 100

CroumocTb (py6, ¢ HOC) 480 960 1500 2520
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HdononHuTenbHas ycnyra
“OpraHusaumsa Topra “AyKumoH”

Makcumym TpaH3akumin 5 10 25 50

CroumocTsb (py6., c HOC) 480 960 2400 4800

HononHuTenbHas ycnyra
“MomMoLwHKK chopMmupoBaHUsi LieHbI”

Makcumym TpaH3akuni 50 150 300 500

CroumocTtb (py6, ¢ HOC) 480 1200 2100 3000

HononHuTenbHaa ycnyra
“OpraHunsauua ToproB no KoHtpakram”

Makcumym TpaH3sakuni 20 50 100 200

CroumocTtsb (py6., c HOC) 3000 7200 13 200 25 200

4. Tlopsipok onnatbkl Yenyr

4.1. KnneHT onnaunBaeT Ycnyrn Ha ocHoBaHun C4eToB, BbiCTaBnAemMbix KomnaHuen B MOMEHT
nogknoyeHna MNakeToB U HanpaBnsgemblx Ha Agpec. AKT M cyeT-bakTypa No UTOram Kaxaoro
PacueTHoro nepmoga, cogepxawime nHdopmaumnto 060 Bcex okasaHHbIX KnneHTy B TakoM nepuoae
Ycnyrax, Hanpaensitotea Ha Agpec o 5 ([aToro) unucna KaneHgapHoOro Mecsua, CreayroLero 3a
PacyeTHbIM nepuogoM. BymadkHble 3K3eMnndpbl HaNPaBNsAOTCS Ha agpec MecTa HaxoXOeHus
KnueHTa (topnanyeckuin agpec), ykasaHHbln B JIN4HOM kabuHeTe, No4NUCaHHbIA CO CBOEN CTOPOHDI
OymaxHbIn ak3emnnap akta KnueHT HanpaenseT obpaTtHo KomnaHum B TeveHue KaneHOapHoro
Mecsua, B KOTOPOM Takon akT Bbif NOMyYeH.

4.2. KnveHT npu O3HAKOMSIEHUW C HanpaBfeHHbIMW eMy LOOKYMeHTamu 00si3aH NpoBEpUTb
COOTBETCTBME YKa3aHHON B HUX MH(POPMaLUKN akTyanbHbIM AaHHbIM (BKNHOYasa pekBu3nTbl KnuexTa,
Konuyectso u Bug Ycnyr un 1.n). KnNuMeHT HeceT pUCKW, CBSA3aHHblE C HEOOCTOBEPHOCTBbIO TaKMX
AaHHbIX.

4.3. B cny4ae oTcyTCTBMSI MMCbMEHHOrO MOTUBMPOBAHHOIO OTKa3a KnveHTa OT NpuHATUA akTa B
TeyeHun 3 (Tpex) pabounx AHen C MOMEHTA BbICTABIIEHMS aKTa TaKOW aKT CYMTaAEeTCs MPUHATLIM U
noanMcaHHbIM B OAHOCTOPOHHEM MOpPSIAKE.

4.4. Cuyeta, BbICTaBMeHHble 3a Ycnyru, npuobpeteHHble B PacyeTHOM nepuoge, noanexar
onnate He nosgHee 15 (MaTtHaguaToro) yYucna Mecsua, cregylwero 3a TakuMm PacdeTHbIM
nepnoaom.

4.5. B cnyvae Heornnatbl CyéTa B ykasdaHHbIM Cpok Ana KnueHta HacTynawT criegyrowime
nocnenctensa: KnneHTt He moxeT npuobpeTaTb HoBble [MakeTbl.

Mpn aTom KnueHT MoxeT npoformkaTb Nonb30BaTbCA MNOAKMIOYEHHbIM akeToM 40 OKOHYaHuS ero
OtyeTHOro nepmoga. ABToMmaTn4eckoe npoaneHne HacTyrnaeT ToMbKo B cryvae, ecnu y KnveHTa He
6onee 1 (OgHoro) HeonnadeHHoro B cpok Cuyéta. [locrne OkOHYaHWs OEUCTBUA MOcnegHero
nogkntoyeHHoro NMakeTa okasaHue Ycnyr npMoctaHasnmuBaeTcs A0 NonHom onnatbl KnneHTom Beex
cyeToB. Bo3obHOBNEeHWe gocTyna K nogkroyeHuto HoBbiX [lakeToB KomnaHus npomsBoguTt B
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TeyeHne 3 (Tpex) paboumx OHen c¢ MomeHTa ux onnatbl. Mpyn aToMm KnneHTy aBTOMaTMYeCKu
nogkntoyaetca NakeT, K koTopomy KnneHT Gbin NOAKMYEH A0 NPUOCTAHOBIEHUS.

4.6. KnueHT MoXeT onnaTtutb YCNyrm aBaHCoOM, BHECH Ha pacyeTHbI cyeT KoMnaHum aeHexXHble
cpefcTBa C ykasaHWEM PEKBU3NTOB 3akmnoyeHHoro ¢ Komnanwen [oroesopa. B Takom cnydae
OEHexXHble cpeacTBa OyayT HaxoauTbCcA Ha cdeTe KomnaHum u yumTbiBaTbCA NPU BbiCTaBNEHWU
CuerToB.

5. U3meHeHue Tapudos

5.1. KomnaHus MMmeeT npaBO U3MEHSATb, OOMNOSMHATbL U OTMEHATb Tapudbl B OOHOCTOPOHHEM
nopsigke B ntobon MOMeEHT gencteus [JoroBopa nytemM pasMmeLLeHns HOBbIX Tapudos Ha CanrTe.
5.2. B cnyyae uameHeHus lNakeTa HOBble yCNOBUSA NOAMNEXaAT NPUMEHEHUIO MPU NOAKMOYEHUN
cnepytoulero Naketa unyv aBToMaTMyeckoM npogneHun Naketa, CTOMMOCTb yKe NOOKMHYEHHbIX
lNakeTOB He NepecyYnTbIBAETCS.

5.3. B cnyuae, ecnu Komnanua oopmupyet otaensHoe o6bsaBneHme o6 nameHeHnn Tapudos m
pa3meLyaeT ero Ha Cante, B TakoM 0O6bsIBNEHNN MOTYT ObITb YKa3aHbl MHbIE YCITOBUSA M3MEHEHUSI
Tapudos.

6. ®uHaHCOBbLIe YCNoBUsA pacTopxeHus [loroBopa

6.1. B cny4ae pactopxeHua [JoroBopa okasaHue YCnyr npekpawaeTcs B gaTy pactopxeHus. B
cnyyvyae pactopxeHusa [oroBopa no uHuumaTtmee KrnveHTa nocnegHuin HanpaeBnseT B agpec
KomnaHum yBegomneHne o pacTopXXeHuum Ha OymaKHOM HocuTerne, OTKIYaeT aBToOMaTudeckoe
npoaneHve lNakeToB 1 BO3gepXuBaeTcs OT MOAKMYeHUs HOoBbIX [lakeToB. B cnyyae, ecnun Ha
MOMEHT nony4yeHnss KomnaHmen takoro ysegomrneHms y KnveHTta elle AenNcTBYHOT NOAKMIOYEHHbIE
paHee [MlakeTbl, [loroBop OeNCTBYyeT B TeYEHME BCEro nepuvoda Takoro MNOAKMYEeHUsl, OAaToun
pPacTOpPXXEHUSI CUNTAETCs KaneHaapHbI OeHb, Creaylwni 3a AHeM, B KOTOPOM ObiNn OKa3aHbl
nocnegHue Ycnyru. B cnyvae, ecnu Ha gaTy nonyyeHnss KomnaHven yBegomneHus Ycnyru yxe He
OKa3blBalOTCS, 4aTON PaCTOPXEHUS CHATaAETCA NATbIN KaneH4apHbI AeHb C MOMEHTa Nony4vyeHus
KomnaHuen yBegomreHums.

B cnyyae pactopxeHus [oroBopa no mHuumatuee KomnaHuu nocnegHsas HanpaensieT B agpec
KnueHta yBegomneHvme O pacTopXeHun Ha BymakHOM HocuTene, B KOTOPOM YKasbiBaeT AaTty
pacTopxeHus. [lpyM HanMuMnM Ha MOMEHT pacTOpXXeHust NOAKMYeHHbIX [lakeToB Komnanus
Npov3BOANT NepepacyeT CTOMMOCTM Ycnyr no npegocTtasneHuto Naketa ncxonsn M3 pakTnyeckoro
KonmnyecTBa AHeW, npoLeamnx ¢ MOMeHTa Havana OT4eTHOro nepuoaa.

6.2. Jliobaa ns CTopoH MoXeT pacToprHyTe [loroBop B noboe Bpemsi ¢ cobniogeHmem nopsgka,
ykasdaHHoro B [1paBunax. PacTtopxxeHne He BneyeT 3a cobon 06s3aHHOCTM ynnaTel Apyroi CTopoHe
Kakux-nnbo ybbITKOB, pacXo4oB, KOMMEHCALUUN, BO3MELLEHUIA U T.N.
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MpunoxeHne Ne 3
K MNpaBunam okasanus ycnyr AO «Tpadduk» gns oTnpaButenemn

Monutnka koHdUAEHLMaNbHOCTU pasmelleHa Ha CaiTe.
MpunoxeHne Ne 4

Kk Mpaennam okasaHus ycnyr AO «Tpadduk» ans oTnpaBuTenemn

WHCcTpyKuusa no ncnonb3osaHuio MNMnatgopmel pasmelleHa Ha CanTe.
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