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MpaBuna okasaHua ycnyr AO “Tpacddumk” onsa nepeBo34ynKoB
(ytB. MNMpuka3om reHepanbHoro ampektopa ot «08» monsa 2020 r)

r. CaHkr-leTepbypr 08.07.2020 .
1. TepMMHbI n onpeneneHnsa

KomnaHunss — AkumoHepHoe obuiecTtBo «Tpadduk» (OFPH 1197847004794).

KnueHT — opmgudeckoe nuuo, 3aperucTtpyupoBaHHOE B COOTBETCTBMM C  OEUCTBYIOLIUM
3akoHopatenbctBoM P® u 3aknoumBwee [oroBop ¢ KomnaHmen € Uenbd MCNONb30BaHUS
Cepsucos.

CepBucbl — cepsucbl AO “Tpadpduk’, npegHasHayeHHble OnS aBToMaTtu3aumMuM  (pyHKUUI

nepeBo34mKkoB rpy3oB. OnncaHne CepBucoB pasmMelleHo Ha Cante u sinsieTcs lNMpunoxeHuem K
HacTosawmm MNMpasunam.

MnaTtdopma — nnatdopma “Tpacdhdumk-oHnanH”, ncnonb3yeTcs anga npegocrasneHns CepBrucoB.

Yenyrm — yenyrn Komnanum no npegoctasneHuto goctyna k Cepsucam Mnatgopmbl. Ycnyrm
npegocTaBnsalTCA MyTEM YAANEHHOro noAaknovYeHns no cetn WHTepHeT K nporpaMmmHo-
annapaTHomy Komnnekcy KomnaHuu, pacnonoxeHHoMmy Ha CanTe.

Tapudbl, Tapudbl ans oTnpaBuTenen — OOKYMEHT, SABNAIOWNACA MpUNoxKeHMeM K HaCTOSALLNM
[NpaBunam, cogepxalmi pnHaHCOBbIE YCNOBUSA OKa3aHus YCnyr, BKIOYas, HO He OrpaHNYnBasiChb,
cnefnyowme ycnoeus: pacnpegeneHne CepBrMcoB Mo naketam, cToMmocTb CepBMCOB, YCNOBUA O
nepuogax ncnosibaosaHmss CepBUCOB, O NPOANEHNN UX AENCTBUA, CpOKax onnaTthbl U NOCNeaCTBUSX
HeonnaTbl.

3asBka — cosgaBaemas OTtnpasuTtenem Ha lNnatdopme 3asiBka Ha NepeBo3Ky rpysa.
KoHTpakT — cospgaBaembin OTnpaButenem Ha Nnatdopme Habop 3adABOK Ha NepeBO3Ky rpysa.

Pecypc — pecypc ana okasaHus ycnyr no nepeBo3ke (BOAWTENb, TPAHCMOPTHOE CPEeCTBO),
KoTopblv [epeBo3unk pernctpupyet Ha lNnaTtgopme U MOXeT UCNOoNb30BaTh Ar1S oKasaHus ycryr
OtnpasuTtento.

Otnpasutens — KnueHT, 3akntouunsLumi [lorosBop nytem npuHATus MNpasun gnga oTnpaBuTenen.

MepeBo3unk — KnueHT, 3aknoumBlimMi ¢ KomnaHuen porosop nytem npuHATUA [Npasun ans
nepeBO34MKOB.

CtopoHbl — Komnanusa v KnneHrT.

MpaBuna gnga nepeBo3yunkos, MNMpasuna — Hactoswme Npasuna okasanusa ycnyr AO “Tpadduk’
AN oTnpaBuTeneun, onpeaensloT OCHOBHble ycrnoBus ucnonb3oBaHus Cepsucos. [MpaBuna He
aBnalTca nyénuyHon odepTon. AkTyanbHas Bepcus Npasun goctynHa Ha Cante.

MpaBuna gns otnpaBuTenen — OOKYMEHT, onpedensaiowun npasuna okasaHua ycnyr KomnaHum,
npegHasHadeHHbIX Ans OTnpaBuTenen.

Cant — cant KomnaHun, pasmelleHHbIn B ceTu WHTepHEeT NO 3neKTPOHHOMY ajpecy
https://traffic.online/. B cnyyae ecnu Tekct [MpaBun (Bkniovas [punoxeHus) He coaepxuT
O[IHO3HAYHOro TOSIKOBaHUA Kakoro-nnbo TepmuHa, KnuneHT o06s53yeTcsi pyKOBOOCTBOBATLCH B
nepBylo odepeab TONKOBaHUSAMU, NpuBeaeHHbIMU Ha CanTe.
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JInyHbIN KAbMHET — npuHagnexawun KomnaHum pecypc (KNUeHTCKUN nHTepdenc, Ncnonb3oBaHne
KOTOPOro OCyLecTBNsAeTCs NyTeM BBOAA YUYETHbIX OAHHbIX), pa3MeLleHHbIN B ceTn VIHTepHeT no
agpecy: https://traffic.online/, npeaHasHa4yeHHbIN ONs yNpaBreHust ucnonb3yembiMn KrnneHtom
CepBucamu, a Takke OCyLLECTBIEHUS NHbIX AENCTBUA Ha YCTaHOBIEHHbIX KoMnaHmen ycnosusx.

Y4yeTHble AaHHble — NOrMH 1 naponb KnveHTa gna Bxoga B JIMYHbI KabMHET. Y4eTHble JaHHble
KrnineHTa npusHaloTCs MPOCTOM 3MEKTPOHHOW MNOAMUCHI0 BO B3aMMOOTHOLLUEHUAX KnueHTa w
KomnaHuu.

Appec — agpec aNeKTPOHHOM NMoYThl, yKasaHHbIi KnneHTtom B JlInuHom kabuHeTe.

KBaJ'II/I(bI/ILI,MpOBaHHaFI ANEKTPOHHaA noanucb - YyCUneHHasa KBaJ'II/ICbVILI,I/IDOBaHHaFI ONEeKTPOHHaA
noanuck KnnenTa, BblgaHHas aAKKpeanToBaHHbIM yOOCTOBEPAOLWNM LEHTPOM.

CueT — BbicTaBnsemMbld KomnaHuen cyet 3a Ycnyrn, cogep)kawum B TOM 4ucrie MHopmaLmio o
KonunyecTtse n Buae npmobpeteHHbix KnneHtom CepBucos.

Cornacune — nonHoe n 6e3oroBopoyHoe npuHATME KnueHTom [MpaBun nytem HaxaTus KHOMKK
“OsHakomuTbCa” B rpade “Haxmmas kHonky “O3HakoMuUTbCS” Bbl COrfallaeTtecb C YCrnoBuUsiMA
poroopa B JIM4HOM KabuHETE” MM UHbIM cornacoBaHHbIM CTOpOHaMM U COOTBETCTBYHOLLUM
3akoHogatenbcTBy P® cnocobom. Cornacve KnveHTa cumtaetcsa HamnpaeneHMEM B agpec
KomnaHum npegnoxenuns o 3akntoveHnn [Jorosopa.

[oroBop — nucbMeHHoe cornaweHune mexay Komnanmen n Knnentom o6 ncnonssosaHnn CepBurCOB,
KOTOpoe 3akrntoyaeTcsa nytem HanpaeneHus KnveHtom B agpec KomnaHmm yepes JInyHbIA KabuHeT
Cornacua ¢ HacToawmmn MpaBunamu K nocneayoLwero akuenta Takoro Cornacusa co CTOPOHBbI
Komnanmn. C ogHmm KnmneHTom mMoXeT ObiTb 3akntodeH Tonbko oavH [oroBop. B cnydae ecnu
KnueHT nmeeTt HamepeHue BbICTYNUTbL B MHOM kadecTtBe (OTnpaButens), CTOPOHbI 3aknio4varoT
OTAErNbHbIN JOroBop NyTem NpuHATUA NpaBun ana oTnpaBuTenen.

MpunoxeHuns — npunoxeHus K MNMpasunam, aBnaoTca YacTamm [loroBopa u AENCTBYIOT COBMECTHO.
B cnyyae npotuBopeuns wmexgy [paBunamm un  TpuUnoxeHnsmMn npenmMyLlectBO UMEKOT
cneunduyeckme ycrnosus MNpunoxxeHuin, OTHOCALWMECSH K X MpeaMeTaMm.

Monutuka koHMaeHUMaNbLHOCTN — NONIUTMKA KoHMAeHUMansHocTn KomnaHuuy, pasmeLwiaeTcs Ha
Cante u asngaetca MNpunoxeHuem K [lorosopy.

NHcTpykuna — WHCTpykums no pabote ¢ uudppoBon nnatcopmon, pasmeltaetca Ha Cante u
onucbiBaeT Nopsagok nonb3osaHus CepBucamu, a Takke TpeboBaHus, npeabsasnsemMble K KnneHTy.
NHcTpykuma asndaetca MNMpunoxeHuem k [loroBopy n obsasatenebHa anga cobnogeHna CTopoHamu.

AKUMN — peKnamHble, MapKeTUHIOBbIE U Apyrve akumm KomnaHum, B KOTOpbIX KnneHT npuHnmaeT
yyactne. [paBuna AKUMA Ha BpeMst MX MpoOBedeHUs ABNATCA 4YacTbio [loroBopa mexay
Komnanunen n KnueHtom.

TecToBbIN gocTyn — goctyn k Cepsucam, npegocrtaBndemblin KNnueHTy Ha orpaHUYeHHbIN nepuog.
Komnanns n KnveHT noHumaroT, 4TO AO0CTyn NpefocTaBnsieTCs B CBA3WM C TECTUPOBaHUEM
KomnaHven 3anyckaembix CepBuCOB, NpedoCTaBrieHMe W Hagnexawas paboTocnocobHOCTb
CepBucoB He rapaHTMpoBaHbl. B nepmog TectoBoro goctyna Ycnyrm He OKasblBalOTCA M He
onnayusatoTcs. TeCToBbIN AOCTYN MOXET ObiTb NpeKpaLLeH, NPMOCTaHOBIEH UMM NPoASieH B ntoboe
BpeMsi No ycMoTpeHuio KomnaHumn. KomnaHusa MoxXeT yTouHATb Ntobble ycnosusa TecToBoro goctyna
nytem pasmelieHna mHdopmauun o6 atom Ha Cante. B nepuog TectoBoro goctyna ycnosus
[oroBopa [eWCTBYIOT B Tex acnekTax, K KOTOpbIM OHW MOryT ObiTb MPUMEHUMbI C Yy4ETOM
0COBEHHOCTEN Takoro AoCTyna.
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2. MpeameT JoroBopa

2.1. KomnaHus o6sizyetca npepoctaBnaTbe KnueHTy Ycnyrn, a KnueHT - npuHumaTb U
onnayvBaTb YCnyru Ha ycrnoBusix, NpeaycMOTpeHHbIX B MNpaBunax.

3. YcnoBusa ucnonb3oBaHua CepBucoB

3.1.  CTopOHbl MOHMMALOT, Y4TO Ucnonb3oBaHue CepBUCOB N pe3ynbTaTbl TAKOro UCMOMb30BaHUA
Haxo4ATCA B 30HE puCKa 1 OTBETCTBEHHOCTU KrnineHTa.

3.2.  KomnaHus npegocraenset MepeBo34nKy NCKINIOYUTENBHO TexXHn4eckme n
WH(POPMAaLMOHHbIE BO3MOXHOCTM AN B3aumogenctsms ¢ Otnpasutensamu. [lepeBo3yuk
CaMOCTOSATENbHO NPUHUMAET peLleHUs, BKIYas, HO He OrpaHu4vMBasCb, pelleHust o Bblbope
OTnpaBuTens, 3akase y Hero nobbix ycnyr, cnocobbl KOMMYHUKaUMK, onnatbl U T.M.

3.3. KomnaHus B pamkax HacToswero [JoroBopa He ABMSeTCA Y4aCTHUKOM OTHOLLUEHU Mexay
MepeBosunkom 1 OTnpaBuTENEM, areHTOM WU MHbIM LOBEpPEeHHbIM nuuom lMNepeBosumka w/mnu
Otnpasutensa. KomnaHus He HeceT 006s3aTenbCTB MO MPETEeH3UsIM, BO3HMKAKOWMM B XOAe
B3ammopgencTeua mexagy [lepeBoduvkom n OTnpaBuTeNnem, BKMYas, HO HE OrpaHM4MBasiCb,
NpeTeH3nn No KOPPEKTHOCTN MHGOpMaLMK, npeaocTasnseMon KnveHtamu gpyr apyry, onnartam,
KayeCTBY OKasaHus ycrnyr no nepeBo3ke, yTepe unu nospexageHuto rpysa n T1.n. Bce Cepsucol u
NHble PyHKUMOHaNbHOCTU MnaTopMbl MMEKOT UCKMIOYUTENBHO MHOPMALMOHHBLIA XapakTep U He
MOryT pacueHMBaTbCA Kak HamepeHue KomnaHum ObiTb NOCPEeOHUKOM BO B3aUMOOTHOLLEHUSIX
MepeBosunka n OTnpasBuTena mexay cobon unu ¢ TpeTbumun nuuamn. VcknioyveHns n3 gaHHoro
nyHKTa (Npy ux Hanu4mm) GyayT cneumanbHO ykasaHbl B [JoroBope.

3.4. CTOpOHbI NOHMMAIOT, YTO Ans mucrnonb3oBaHua natdopmbl HeO6XooMM CTabWnbHBIA U
ObICTPbIA OOCTYN B CeTb VIHTEPHET, YTO HAXoQMUTCs B 30HE OTBETCTBEHHOCTM KnneHta. KomnaHus
He HeceT OTBETCTBEHHOCTU 3a Ntobble c6om 1 nHble NpobremMbl B PyHKUMOHMPOBaHUK Nnatdopmsl,
CBSA3aHHblE C HepaboTOCNOCOBHOCTLIO UMK HeHaanexalen paboTocnocobHOCTLI0 ceTn VIHTepHeT.
MpenoctaBnenne goctyna B cetb WMHTepHeT, HacTponka w/unu guarHoctvka obopyaoBaHus u
nporpaMmmMmHoro obecrneyeHuss Knnenta, a takke oby4yeHne HaBblikam paboTtbl ¢ NMnaTtdopmon, He
aBnaATca 06a3aHHOCTHI0 KoMmnaHum 1 npegmeTtom [Jorosopa.

3.5. KnueHT npusHaeT, YTO Ha MOMEHT 3aknyeHust [JoroBopa OH O3HAKOMSIEH CO BCeK
nHpopmaumen no Cepsucam 1 ycrioBUSMmM nMx UCNonb3oBaHus (BkMoyas MpunoxeHns), a Takke
pes3ynbTaTax, BO3HMKAKOLWMX Npu ncnonb3oBaHnm CepBrCOB, U/Mnu Npu nocneayoLwem BpeMeHHOM
NN NOCTOAAHHOM Hewncnonb3oBaHMM CepBucoB. KoMnaHus He HeceT OTBETCTBEHHOCTU nepeq
KnueHTom 1 TpeTbnumu nuuamm 3a Kakme-nmbo yobITkM, NPpeTeH3nMn Unm noTepu, Kakumm 6ol OHU HU
ObInK, BKOYas npeTeH3mm 06 ynyuweHHOW Bbiroge, BO3HUKaloLWmne B pesyrbTaTe UCNofb30BaHWSA
CepBUCOB U/vnNn HeHagNexalero Ux NCNonb3oBaHUsA U/MNM HEBO3MOXXHOCTW MCMNOSb30BaHMS.

3.6. KomnaHus obecneunBaeT yHKUMOHMpPOBaHME U paboTocnocobHocTb [Mnatdopmbl u
o6sa3yeTca onepaTMBHO BOCCTaHaBNMBaTb MX B Criydae TexHMYeckux cOOeB U nepepbiBOB.
KomnaHusi He HeceT OTBETCTBEHHOCTM 3a BpeMmeHHble cbon n nepepbiBbl B pabote CepBucoB 1
Bbl3BaHHblE MMMK NOTEPU MHopmaumn. KomnaHust He HeceT OTBETCTBEHHOCTM 3a nobon yuepd
komnbtoTepy KnveHta wunuM wmHOro nuvua, MoOGunbHbIM  yCTpoWcTBaM, Nobomy  Opyromy
o6opyaoBaHMO NN NPorpamMmmMHOMY ob6ecneyeHunto, Bbl3BaHHbIN U CBA3AHHbIV C UCNOSNb30BaHNEM
CepsucoB unu nobbix matepmanos U MHGPOPMaLUN, NOMYYEHHbIX C UX UCNOSNIb30BaHNEM.

3.7. KnueHT noHnmaeT, yto MNnaTtdopma ABNSETCS CNOXHbIM NPOrpaMMHbIM KOMMSIEKCOM, U
06sa3yeTca cBoeBpeMeHHO coobwarte KomnaHun o6o Bcex npobnemax ¢ Cepsucamu. 1o Bcem
BO3HMKAKOLLMM BOMNPOCaM TexXHMYeckon noaaepkkm KnueHT moxeT obpawatbcs Ha agpec
3IIEKTPOHHON NOYTLI U TeNedOHbI, yKa3aHHble Ha CanTe.

4. ®duHaHCOBbIe ycnoBusa

4.1. CrtoumocTb Ycnyr, NOPSAOK ee onpedeneHns, CPOKU okasaHus YCrnyr, Cpoku onnatbl U
npoyne MHaAHCOBbIE U CMEXHbIE YCITOBUS YKa3daHbl B Tapudax.

4.2. PacyeTtbl mexay KnveHTom n KomnaHuen npousBoasaTca nytem nepeyuncrieHns KnmeHtom
OEHEXHbIX CpeacTB Ha pacyeTHbIn cyeT KomnaHuun. Bece pacyeTtbl nponssoasTcs B pybnax. [Jaton
onnaTtbl CYUTAETCH Aarta NocTynneHnss AEHeXHbIX CPeaCcTB Ha pacyeTHbIN cHeT KomnaHuu.

4.3. VYcnyru noanexatr HanoroobrnoxeHuio B COOTBETCTBUM CO CTaBKaMuM  Haroros,
YCTaHOBMNEHHbLIMU 3aKoHO4aTeNbCTBOM P® 1 OeNCTBYIOWMMIU Ha JaTy OKasaHus Ycnyr.



5. KoHdumpeHumanbHOCTL M 6€30nNacHOCTb

5.1. CtopoHbl 0643yt0TCA NpMHMMaTb BCe Heobxoaumble Mepbl MO 6e30nacHOCTU M 3awuTe
MHdopMaumn, 0GMeEH KOTOPOW ocyLlecTBnsieTca Ha lNnaTtdopme nnmn kotopble AocTynHbl CTOpoHam
B cBA3M ¢ nobbiM mncnonb3osaHmem Cepsucos. [logpobHble ycnosus copgepxatca B lMonuTtuke
KOH(pnaeHunanbHOCTK.

5.2. B nwbom cnyyae KnueHT noHumaeT, 4TO MHOpMauMsi pacKkpbiBaeTCa MNoSb3oBaTensm
Mnatdopmbl B Xo4e 06bIMHOMO OKaszaHusa YCryr 1 ¢ Lenblo Haanexallero nx okasaHus (Bkroyas,
HO He OrpaHMyYnBasiCb, NPeaoCcTaBreHne Nonb3oBaTensaM YCnyr KOHTaKTHbIX AaHHbIX ApYr Apyra).
5.3. KnueHt ob6sa3yetca obecneumBatb COOCTBEHHbIM Ge3onacHbIM JOCTyn B ceTb VHTepHeT,
obecneuntb KOHUAEHUMANbHOE XpaHeHWe M He [OonyckaTb KOMMNpoMmeTauuMuM CBOMX naponewn,
NOrMHOB, NOMNb30BaTENbCKNX MMEH, 06ecneynTb 3alnTy OT BUPYCOB Ha cBoeM 06opyaoBaHuK, BbiTb
64MTenbHbIM B OTHOLLIEHMU cnama, (OULLINHIA 1 OPYrx NonbITOK NOYYNTb HECAHKLMOHMPOBAHHbIN
OOCTYN K CBOEN y4eTHOM 3arnucu.

5.4. KomnaHus BnpaBe NpMOCTaHOBUTb UCMNOMNHeHMe [JoroBopa NOMHOCTBIO UM YaCTUYHO NyTeM
6nokupoBkn goctyna KnueHta Kk JlIndHomy kabuHeTy. Takaa 6GnokmpoBka MoOXeT OblTb COBepLUeHa
KomnaHuen no psay npuymrH, BKoYas, HO He OrpaHnYMBasiCh: 3asBneHne ot KnueHTta, nogospeHve
B TOM, 4YTO VY4yeTHble [AaHHble Obinv CKOMNpPoOMeTUpoBaHbl KnnMeHToM (HamepeHHO unu
HEHAaMEpPEHHO), MOAO03PEHNE B  MOLUEHHUYECKMX WU/MNN  HegoOpPOCOBECTHLIX  AEUCTBUSIX,
HeucronHeHne ycrnosun  [oroBopa (Bkmwyas  lNpunoxeHus),  yrpo3bl  HOpMarbHOMY
dyHKUMOoHMpoBaHuto MNnatdopmel, BO3NOXEHUE Ha NnaTtdopmy Ype3MepHON Harpyskn BCneacTeme
aKTMBHOCTU KrnneHTa.

5.5. [lpaBo Ha nonb3oBaHne CepBucamu, JInyHbIM KabBUHETOM SBNAETCS HenepeaaBaeMblM.
KnveHT o6sa3yeTca npenocTtaBndATb Y4YeTHble [aHHble TOMbKO TeM fuvuam, KOoTopble MMeEroT
NONHOMOuMS AencTBoBaThb B MHTepecax KnveHTa n nony4vaTb BCO MHGOPMaLUIO U coBepLUaTb BCe
OencTBusl, 4OCTYMNHble B JInuHOM KabuHeTe. KoMnaHna MOXeT AONOSIHUTESbHO K NOSTHOMY AOCTYNy
B JInuHbIN KabuHeT Nnpeanoxutb KnveHTy YueTHble faHHble ANnst OrpaHMYeHHOro gocTtyna. Ycnosus
OrpaHNYeHHOro A4oCTyna NPonucbiBaloTCA B VIHCTPYKUMK.

5.6. Bcé, uto coenaHo KnmeHtom m3 JlndHoro kabmHeTa mnn ¢ MCNosib30BaHMEM YKa3aHHbIX B
HEM KOHTaKTHbIX AaHHbIX (agpec 3NeKTPOHHOW NouyThl, TenedoH 1 T.4.) cunTaeTca OENCTBUSMN
camoro KnueHta. Bes nHdopmaums, HanpasneHHast Komnanmen KnneHty yepes JIndHbin kabuHeT
WA MO YKa3aHHbIM B HEM KOHTaKTHbIM [aHHbIM, CUYMTAeTCs npegocTaBneHHon KrnveHTy u
nonyyeHHon uM. KnneHT obsAsyeTcs COXpaHATb [[aHHble cBoero JIMyHoro kabuHeTa BTamWHe.
B cnyyae ecnu Takag uWHopmauuss Obiia ckoMnpomeTupoBaHa, KnveHT  06sa3yetcsa
He3ameOnuTenbHO coooLWKUTL 00 aToM KomnaHuu.

5.7. KnueHT noaTteBepxgaeTt, 4To Nobow ero npeactaBUTENb, COBEPLUAKOWMIA OENCTBUS,
HanpaBfeHHble Ha 3akn4veHne n ucnonHeHve [oroBopa (BKMOYasd, HO He OrpaHMYnBasiCb,
aencteuamu no permctpauun Knuenta Ha CanTe, npeacTtaBrieHMEM OOKYMEHTOB, MOfIb30BaHMIO
JInyHbIM KabvHeToM, HanpaBneHnem CcooOWeHnn W OTBEeTaMM Ha HUX) HagerneH npaBamu
coBepwaTb NogobHble gencteud, n KnneHT npuHumaeT Ha cebsa Bce npaBa M 06A3aHHOCTW,
BO3HUKLUME B UX pe3ynbTaTe.

5.8. KnueHT rapaHTUpyeT [OOCTOBEPHOCTb BCEW MpefocTaBnsiemMon MM B pamkax [orosopa
WHopMauMK, BKMOYasi, HO He orpaHuymBasicb, MHdopmauuen Hanpaensemon um KomnaHum
Hanpsamyto, npegocTasnaemMon B JlInuHom kabuHeTte, 3arpy>kaemon Ha Nnatdopmy nobdbiMmn MHBIMK
crnocobamun, a Takke uHoOpMauuu, npegocTaBnNgeMon Apyrum nonb3oBatenam [natdopwmbl B
pamkax nobbix B3auMOLENCTBUIA, KOTOPblE KakuM-nmbo obpasom ynomsaHyTbl Ha lNMnatdopme. B
cnyyae ecnu anga npegocrtasneHns nHdopmMaunn (BKoYas nepcoHarnbHble AaHHble) HEOOXOANMBI
paspelweHnss TpeTbnx nuy, KnueHT rapaHTMpyeT, 4YTO Takue paspelleHus WM  MOSyYeHbl,
Hagnexawmm obpasom odopmneHbl 1 6yayT npegoctasrneHbl KomnaHum ons 03HaKOMMeHus no
nepsomMy TpeboBaHMIO B KpaTyamLLne CPOKU.

6. MapaHTUM n oTBeTCTBEHHOCTL CTOPOH

6.1. KnueHT rapaHTupyer, 4to BCe ycrnosus NpaBun emy NoHATHLI, U KnneHT npuHumaeT nx 6e3
OroBOPOK U B NOSIHOM O6beME.

6.2. KnueHT rapaHTupyet, 4to He 6yaeT ucnonb3oBaTb CepBUCHI B WUHBbIX LENAX, Kpome
ykasaHHbIX B MpaBunax.

6.3. KomnaHusa He HeceT OTBEeTCTBEHHOCTU nepen KnueHToM 3a ntobble yObITKM, CBSA3aHHbIE C
ucnonb3oBaHnem KnuneHtom Ycnyr.
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6.4. B cny4yae HecBoeBpemMeHHOM onnatbl Ycnyr KomnaHus umeeT npaeBo notpeboBaTtb OT
KnueHta ynnatbl neHu B pasmepe 0,1% OT HeonnayYeHHOW CyMMbl 3@ Kaxabl AeHb MPOCPOYKU.
OtBetctBeHHOCTb KomnaHnum nepen KnvenHtom B niobom crnyvae orpaHWYmMBaeTcs CyMMOW
AOKYMeHTarnbHO MOATBEPXAEeHHOro peansHoro yuwepba n He MOXeT npeBblwaTb CTOMMOCTU BCEX
oKkasaHHbIX KnueHTy Ycnyr 3a kaneHgapHbli Mecsl, B KOTOPOM OCYLLECTBNSAETCS HayucreHue
wrpacos.

7. WHble ycnoBus

7.1. OtHoweHuns mexay KomnaHven n KrnimeHTOM perynupytoTcs 3akoHogatensctBom PO n
HacTosawmnmn NMpasunamu.

7.2. [1oroBop cuyMTaeTcs 3aKMOYEeHHbIM C MOMEHTa HanpasrieHnsa KomnaHnen nonoxXmTenbHOro
oTtBeTa Ha Cornacue 1 oencTeyet 4O MOMEHTA PaCTOPXXEHUSA ero No nHuumatmee nodon n3 CTopoH
UIIM MO OCHOBaHUAM, MPeAyCMOTPEHHbBIM 3aKOHO4ATENLCTBOM.

7.3. Jlobasa ns CtopoH Bnpase pacTtoprHyTb [JOroBop B 04HOCTOPOHHEM MOpPSiAKe, Npeaynpeavs
06 atom gpyryto CTOpoHy He MeHee, Yem 3a 15 (MaTHaguaTe) pabounx gHen Ao Npeanonaraemoro
pacTopXXeHnsi NyTeM HanpaBfeHus AOKYMeHTa Ha OymaxHom HocuTene B agpec KomnaHuw.
durHaHCOBbIE YCITOBUS PACTOPXKEHMWS YKa3aHbl B Tapudax.

7.4. KomnaHus BnpaBe MO CBOEMYy YCMOTpeHuto B ntoboe BpeMs nepuoguyeckm obHOBMATb U
BHOCUTb W3MEHEHUS B COLEPXaHWe, MNonb30oBaTeNbCKUM WUHTEpdENC U  YHKUMOHAmMbHbIE
BO3MOXXHOCTU Mnatdgopmsl, npoBoaUTb nnaHosoe TexHu4yeckoe obcnyxunsaHue,
npodunakTniyeckne n uHble paboTbl, CBSA3aHHbIE C TEXHUYECKOW noaaepkkon Nnatdopmebl, B CBA3N
¢ 4yem goctyn KnueHta k Cepucam MoxeT ObiTb orpaHmyeH. KomnaHus moxeT npegynpexaaTb O
noao6HbIX aKTUBHOCTAX, HO He 06s3aHa 3To Aenarthb.

7.5. KomnaHus BnpaBe B OOHOCTOPOHHEM MOPSAKE BHOCUTb WM3MEHEHUS U AOMNOSIHEHUS B
Mpaeuna, Bknoyasa lMNpunoxeHus (B ToMm yucne OnucaHme CepsucoB n Tapudbl). KomnaHus
nHpopmupyeT KnmeHTa o BHECEHUN U3MEHEHUW W/VUNu OOMNOMHEHUN He MeHee Yem 3a 1 (0guH)
paboymn geHb A0 nX BCTYNfEHNUs B CUy NyTeM pasMeLLeHns HOBOW Bepcun AoKyMmeHTa Ha CanTe.
Mo cornaweHnio CtopoH lMpaBuna cunTaTcd N3MEHEHHBIMU NO UcTeveHun 1 (ogHoro) pabodero
OHS C MOMEHTa pa3MeLleHns nameHeHHbIx MNpaeun Ha CanTe.

7.6.  KnueHT gaet cornacue Ha ucnornb3oBaHne KomnaHunen npegocTaBneHHbIX MM U NOSTyYeHHbIX
B XoAe mcnonb3oBaHnsa Cepsuca faHHbIX, BKITOYasi, HO HE OrpaHnYMBasiCb, AaHHbIE O COBEPLUEHHbIX
nepeBo3Kax, YCIoOBUSIX N MHYO MHGOPMaLMIO O NnepeBo3kax. B o6e3nnyeHHOM Buae Takme AaHHble
MoryT ObiTb ucnonb3oBaHbl KomnaHmern no CBOEMy YCMOTPEHMIO, BKIHOYAs, HO HE OrpaHUYnBasIChb,
ncnonb3oBaHve Ang npegocTaBneHns Tekywmx CepBMCcOB U CO30aHNS HOBbIX.

7.7. KnueHT pgaeT cornacve Ha noryyYyeHme pacchbifiok M peknamMbl C MOMOLLBIO 3NEKTPOHHbIX
nucem, CMC-coobLleHuniA, OMOBELLUEHUN WHOro BuAa C Uenb WMHpopmupoBaHus KnneHta o
Cepsuice, ero ceornctax, HoBbix CepBucax n nHom nHgpopmaumm ot Komnanmn. [laHHoe cornacue
JaeTcst Ha CPoK aencteus [JoroBopa 1 MOXET ObITb B M0G0 MOMEHT OTO3BAHO NyTeM obpalleHns
B agpec KomnaHun. KnneHT HeceT OTBETCTBEHHOCTb 3a HEeOOCTOBEPHOCTb MpedoCTaBlSeMbIX
KomnaHmnm cBoux KOHTaKTHbIX AaHHbIX. B crnyyae Bo3HUkHOBEHMSA Y KOMnaHun yobITKOB, CBA3AHHbLIX
C npepocTtaBneHneMm KnnmeHTOM HeOoCTOBEPHbIX KOHTaKTHbIX AaHHbIX, KnveHT obs3yetcs no
TpeboBaHuo KomnaHun BO3MECTUTb YObITKM NOCHEAHEro B NOSIHOM obbeme.

7.8. [Ona Bcex penctBuii KnmneHTta, coBeplliaemMbix npu ucnonb3oBaHun CepBuca u CanTta
KomnaHuu, Bpemsa nx coBepLleHus yCTaHaBNMBaeTCA N0 MOCKOBCKOMY BPEMEHM.

7.9. KnueHT He MmeeT npaBa nepegasaTb CBOWM npasa M 06s3aHHOCTM No [JoroBopy TpeTbum
nuuam, a Takke nbbiM MHBIM 06pa3om JonyckaTb TPETbUX JML, K Mcrnonb3oBaHnio CepBuCOB.
7.10. KomnaHua Bnpase npuBrekaTb K UWCNONHeHWo [loroBopa TpeTbMX nuy, MO CBOeMy
YCMOTPEHUIO, OCTaBasdACb OTBETCTBEHHOM 3a UX AENCTBUA.

7.11. T[lpn BO3HMKHOBEHMM CMOPOB MO BOMpocaMm, NpeaycMOTpeHHbIM [paBunamm unm B CBA3U C
HUMK, CTOPOHbI ByAYT NPUHUMATL BCE MEPLI K pa3peLLEHMIO X NyTEM NEPEroBOPOB MeXay cobon.
B cnyyae HeBO3MOXHOCTM pa3pelueHns CToOpoHaMu yka3aHHbIX CNIOPOB NyTEM NEPEroBOPOB Takue
cnopbl nognexar paccmoTpeHuto B ApbutpaxHom cyge ropoga Cadkt-letepbypra wm
JleHnHrpaackom obnactw.
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MpunoxeHune Ne 1
K MNpaBunam okasaHus ycnyr AO «Tpadduk» onsi nepeBo34MKOB

OnucaHne CepBUCOB ANl NepeBO34YNKOB
1. O6wme nonoxeHusa

1.1. Hactoawwmin nokymeHT (ganee - OnucaHne CepBucoB) ABNseTCS npunoxeHvem K “lMpasvnam
okaszaHua ycnyr AO «Tpadpduk» ana nepeBo3umkoB” U coaepXut onncaHne CepBuUcos,
npegoctaensiembix AO «Tpadduk» NepeBosunky.

1.2. CtonmocTb umcnonb3oBaHust CepBMCOB M MOPAOOK MX WUCMOMb30BaHUA NpeasyCcMOTPEHbl B
oTAenbHOM OokyMeHTe “Tapudbl aonst [epeBo3umkoB”, TakKe SABASKOWEMCS MNPUITOXKEHNEM K
Mpasunam.

1.3. 3mecb 1 panee B [JOOKYMEHTE BCe TepMuHbl OyayT WCNOMNb30BaTbCA B 3HAYEHUSX,
NpeAyCMOTPEHHbIX BbileynomsHyTeiMu NpaBunamu n Tapudamu.

1.4. CepBucbl npegHasHa4vyeHbl Onsi aBTomaTtudauum yHkuun [lepeBosudnka, obecneumsatoT
pa3meLleHne nHpopmaumm o Pecypcax, BO3MOXHOCTb NpocMoTpa 3asaBok, GpoHmpoBaHme 3asBoK
Ha TPaHCMNOPTUPOBKY FPYy30B Ha «KOHKYPCHOW» OCHOBe, obecrneymBaloT onepaTtuBHbIM noabop u
oueHKy 3agBok OtnpaBuTenen Ans WCNOMHEHUS CPOYHbIX 3asBOK, MO3BONAT pabotatb C
rpacdbnkamm ncrnonHeHmst 3asBOK, a Takke PUKCMpoBaTb Ha nNratopmMe NapTHEPCKME OTHOLLEHUS.
1.5. HacToswmin OOKYMEHT coaepXuT onncaHue cnegytowmx CepBucoB:

e HOekc pbiHOYHBIX LeH (UPL)

e Pernctpauus Pecypcos, npocmoTp 3asBok u KoHTpakToB

e YyacTue B Toprax no KoHTpaktam

e [lo6ena B Toprax (no cepsucam “lNounck ncnonHutensa no ctaske OtnpasuTtensa” n “OpraHnsaums
Topra «AyKUMOH»)

e CornacoBaHune n3MeHeHnsa aTpnbyToB 3asiBku

e [lapTHépckne oOTHOWeEHNs (cBou rpysoBnagensubl (6enbin CNMCOK) W YEPHbLIA  CMUCOK
rpysoBnagernbLeB)

e /Icnonb3oBaHne KeannpnuympoBaHHOM SNEKTPOHHOM NoaNnUcH

e [lomoLLHMK hOopMMpPOBaHMSA LiEHBI

1.6.  CTOpPOHbI NOHMMAIOT, YTO BCe Ha3BaHust CepBUCOB, coaepkallume crosa “Topr’, “aykumoH” n
T.N. MMEKT OPMEHTUPOBOYHLIN XapakTep, ChopMMpOBaHbl WCKMOYUTENBHO C LENbK Ny4Llero
noHnmMaHma CTopoHamMu 1 TpeTbmmn nuuamm cyt CepBrCcoB, HE UMEIOT OPUSNYECKOTO 3HAYEHNS,
npegycMoTpeHHoro crtatben 448 [MpaxpgaHckoro kogekca PP n/vnu vHbIMKM 3akoHOAATENbHBIMMA
aktamy PO, n HM npu kaknx o6CTosATeNnbCTBaxX He OOIMKHbI ObiTb pacLeHeHbl Kak Hanarawowme Ha
CTOpOHBbI Kakne-nmMbo npaBoBblie 00s13aTENbLCTRA.

2. OnucaHune CepBucon

2.1. npekc pbiHOoYHbIX LeH (UPLL, NHaekc)

OHnanH-cepBu1C, KOTOPbIM NOKa3biBaeT AUHAMUKY W HaNpaBieHNe U3MEHEHUS! PbIHOYHbIX LEeH Ha
aBTOMOOWIbHbIE NEPEBO3KM BbIAENEHHBIM TPAHCNOPTOM B MPOLEHTax OTHOCUTENbHO 6a3oBoro
nepuoga. lNepevyeHb HanpaBneHun No MNHOEKCY pbIHOYHBIX LeH onpegensetcsa Komnanwen no
cBOoeMy ycMmoTpeHuto. MeTtoguka pacyeTta MHOekca OCHOBaHa Ha exeHedenbHO O6HoBnsemon
MHopMaumm O Tapudax Ha pbIHKE FPy30MepeBO30K M BbIYUCIIEHUN WX CPeOHEB3BELLUEHHOro
3HayeHusi. CepBuC He OrpaHNYeH No KonudecTsy TpaH3akUW.

2.2. Peructpaumnsa PecypcoB, npocMoTp 3asaBoK 1 KOHTpakToB

Hoctyn aons opraHusauuu npouecca pernctpauuun Ha lNnatdgopme umetowmxcsa y NepeBosynka
PecypcoB ¢ uenbto gansHenwero ynpoweHns 3aHeceHus PecypcoB B BbIMFPAHHbLIN penc B Toprax
(npu nobepne B Toprax). loctyn k akTyansHbIM 3asiBkam 1 KoHTpaktam OTnpasutenen, A4OCTYMNHbIM
Anst OpoHMpoOBaHMS.

CepBUC He orpaHnyeH no konuyecTsy TpaH3akuun.

2.3. Yyactue B Toprax no KoHtpakram
JocTyn K BO3MOXHOCTU yvacTusa B npoxoasawmx Ha lnatdpopme Toprax ot OTtnpasutens no
KoHTpakTam. CepBuUC He orpaHnYeH no KonmyecTsy TpaH3akuuin.
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2.4. Nobega B Toprax (no cepsucam “lNounck ncnonHutens no ctaske Otnpasutens” n “OpraHnsaums
Topra «AyKUMOH»)

[ocTyn K 3anycky npouecca novcka 3asiBKM Ha nepesBo3ky oT OTnpasBuTens no HanpasreHuto C
yKasaHMeM LeHbl (OguanasoHa LeHbl) nepeBo3kn. BO3MOXHOCTb yyacTus B NPOXOOSALMX Ha
Mnatdgopme Toprax no cepsucam “Nomnck ncnonHutens no craske Otnpasutens” n OpraHnsayus
Topra « AyKUMOHY.

a) 3aseka «[lMonck ncnonHutens no ctaske OTnpaBUTeENa»

Otnpasutens nybnukyeT 3asBKy Ha nepeBO3Ky Ha [Mnatgopme € ycrnoBuMeM yKasaHUs LeHbl
nepeBo3ku. NMepeBo3unk onpegensdetca nobeantenem no 3asiBKe Npw YCNoBWUW, YTO OH MEpPBbIM
3abpoHuNpyeT AaHHYIO 3asBKY, BbINOMHEHNE AAHHOIO YCoBuA ABnsieTcs nobenon B Toprax.

0) 3asBka «AyKLMOH Ha NOHWXEHMEY

OTnpaBuTenb OCTaBNSAEeT 3asiBKy Ha MNEpPeBO3Ky C YKa3aHWEM HayaslbHOU UeHbl NepeBO3KW.
MepeBO34YnK MMeeT BO3MOXHOCTb YKasbiBaTb Ha npensnioxeHna oT OTnpaBuTENsi CBOK CTaBKy B
pamkax gmanasoHa LieHbl OT Ha4yarnbHOW 4O MUHUMAarnbHOW, eCI CTAaBOK B paMKax TOProB Nno JaHHOW
3asBKe elle He Obino, Unn TONbKO HWXE NUAMPYIOLLEN CTaBKW, €CU paHee B pamMKkax TOProB no
OaHHOM 3asiBKe Yxe Obinn caenaHbl cTaBku. [lepeBo3uvk onpepensietca nobegutenem npu
YCNOBMW, 4YTO OH YyKasan camyl HU3Kyl0 cmasky B 0003HayeHHble OTnpaBuTenieM CpoKu
nposefeHnsa Topros. Ha npoTsxeHun BpemeHn Topra omobpaxaemcs nudupyrow,asi cmaska.
OTnpaBuTenb BrpaBe MPUHATL MMM OTKNOHWUTL pesynbtat Topra. [MpuHaTtein OTnpasutenem
pesynbTaT Topra no ueHe NepeBo3ymrka cuntaetca nobegon B Toprax Nepeso3ymka. CepBuc MoXeT
ObITb OrpaHUYeH Mo KonmM4ecTBy TpaH3akumi, B TaKOM Criydae Konn4ecTBo onpeaensetcs NakeTom,
KOTOPbI NOAKMI0YEH [1epeBo34mKoM.

B) 3asaBka «OTKPbITbIA ayKLNOH»

OTnpaBuTenb OCTaBNAeT 3asiBKy Ha MNepeBO3KYy C yKasaHuem OJduarna3oHa UeHbl NepeBO3KW.
MepeBO34YNK MMeeT BO3MOXHOCTb yKa3blBaTb CBOK CTaBKy Ha npeanoxeHus ot OTnpaButens.
MNMepeBo3unk onpegensietca nobegutenem npu yCrnoBUW, YTO OH 1epebIM yKasan camyr HU3KYH
cmasKky B ob6o3HayeHHble OTnpaBuTENeM CPOKM NPOBeAEeHUs TOProB. Ha npoTskeHuu BpemeHu
Topra omobpaxaemcs nudupyrowass cmaska. OTnpaBuTenb BnpaBe NPUHATb WM OTKIOHUTb
pesynbTtaT Topra. MNpuHaTtein OTnpaBuTenem pesynbTaT Topra no ueHe lepeBo3ynka cumTaeTcs
nobepnon B Toprax NepeBosunka. CepBUC MOXET OblTb OFpaHNYEH MO KONMYECTBY TpaH3akuun, B
TakoM crny4yae KonumyecTso onpegendetcs [akeTtom, KOTopbl NoAKIoYEH [epeBo34MKOM.

r) 3asBka «3aKpbIThbIN ayKLMOH»

OTnpaBuTenb OcCTaBnsAeT 3asiBKy Ha MNepeBO3KYy C yKasaHuem OJOuarna3oHa UeHbl NepeBO3KW.
[MepeBO34YNK MMeeT BO3MOXHOCTb yKa3blBaTb CBOK CTaBKy Ha npeanoxeHus ot OTnpasutens.
MepeBo3unk onpeaensieTca nobegurenemM npu ycroBUKM, YTO OH r1ep8bIM yKasan camyr HU3KYHO
cmasky B 0603Ha4yeHHble OTnpaBuTENEM CPOKM NPOBEAEHMSI TOProB. Ha NpoTsKeHWn BpemeHn
Topra He omobpaxaemcsi nudupyrowasi cmaska. OTnpaBuTENb BNpaBe NPUHSATb UM OTKIOHUTb
pe3ynbTtat Topra. MNpuHaTtein OTnpaBuTenemM pesynbTaT Topra no ueHe lepeBo3yvka cumTaeTca
nobenon B Toprax NepeBosuynka. CepBuUC MOXET OblTb OrpaHUYEH MO KONMYecTBY TpaH3akuun, B
TaKkoM criyyae KonmyecTBo onpeaensetca [NakeTtom, KOTOpbIN NoAKMoYeH [NepeBo34nKoM.

2.5. CornacoBaHue U3MeHeHnsa aTtpnbyToB 3asBku
Mpwn BHeceHnn OTnpaBuTEnemM M3MeHeHU B aTpubyThl 3as8BkKM, NO KOTopon NepeBo3unk
yTBEPXOEH B KA4eCTBe UCNONHUTENS, [1epeBo3yvmK MOXET MPUHATbL UNN OTKITOHUTb U3MEHEHUS.

2.6. [lMapTHépckue oTHOWeHWs (cBow rpy3oBnagenbubl (6enbii CAMCOoK) M YEPHbLIA CNUCOK
rpysoBnagenbLes)

JocTyn Anga nonydyeHus 3anpocoB OT OTnpasBuTernen no gukcaumm Ha nnatgopme napTHEPCKMX
OTHOLUEHUA MeXay KOHKpeTHbiM OTnpaButenem u [lepeBO34mMkoM, a Takke BO3MOXHOCTb
pobaeneHua OTnpaBuTenen B YEPHbIA CMMCOK, YTOObI OrpaHMuYNTb B3aUMOOENCTBME C AaHHbIMU
KOMMNaHMsIMMU.

2.7. Nicnonb3soBaHne KBanuduumpoBaHHOW 3NEKTPOHHOW NoANUCH
Joctyn K noanucaHWio  9NEeKTPOHHbIX  OOKYMeHTOB Ha  [lnaTdopme  nocpencTtsom
KeanuduumpoBaHHOM 3EKTPOHHOKW NOAMMUCH.




2.8. NomoLLHKK dDopMMPOBaHUS LEeHbI

«CepBuc  «lMoMOLWHNK  OPMUPOBAHMSA  LEHbI» - OHMaWH-CEPBUC, KOTOPbIN  MO3BOSISIET
Nnonb30oBaTento y3HaTb AManasoH PbIHOYHbLIX LEH Ha aBTOMOOWIbHblE MEPEBO3KM BblOENEHHbIM
TpaHcnopTom no Poccuu, no niobomy HanpasneHo NepeBo30K C Yyka3aHWeM paanycoB OTKIIOHEHUS
OT TOYKW MOrpPy3KN N TOYKM BbIFPY3KHU.

Monb3oBaTenb MoXeT BblGupaTb ntobon nepnos popMmpoBaHns LiEHBI.

NHdopmaums no ueHam oBGHOBNSETCA B peXUME OHNawH.

MakcumanbHO getanbHbi nepuog GopMmnpoBaHms MHopmMauum - 1 aeHb.

Y nonb3oBaTens ecTb BO3MOXHOCTb CO34aBaTb M 3arpyxaTb LAGMOHbI, a Takke COXpPaHATb
UHdopmaumio B Excel.

CepBuc BbIBOOUT MNOMb3oBaTeNto MHAOPMaUUIO MO MWHUMANbHOW, CpefHen, MakCUmaribHOW
PbIHOYHOW LeHe Mo HarnpaeneHuto, a Takke Mo KONMYecTBY NepeBO30K 3a BblIbpaHHbIN nepuog no
HanpaBneHuto.

HocTynHasi Bepcua nogknioveHns K npoaykty: web-cepsuc. MNpu paboTte ¢ web-cepBucom ans
nonb3oBaTensa AeNCTByeT orpaHn4YeHne B KonudecTee 25 HanpaeneHui 3a ogmH 3anpoc. CepBuc
MOXeT ObITb OrpaHMyeH no KonuMyecTBy TpaH3akuuin, B Takom criydae KonmyectBo onpeaensaetcs
MakeToM, NoaKNoYeHHbIM [epeBo34nKOM.

3. 3aknuuTenbHble NONOXeHUsA

3.1. Hacrtoawwmn gokyMeHT siBnsietca Yactbto MNMpasun ncnonb3oBaHusa Cepauca AO «Tpadomk»
Ans nepeBo34mkoB. Ko BceM ero nonoxeHnsiM NnpuMeHnMbl nonoxeHus MNMpaswun, Bkrovas, HO He
OrpaHM4MBasiCb, UCMONb3yeMble TEPMUHbI, MONOXEHUSA 0 06 N3MEHEHUM U T.N.



MpunoxeHne Ne 2
K Mpaemnam okasaHus ycnyr AO «Tpadduk» ans nepeBo3ynKoB

Tapudbl Ana nepeBo34YMKOB

1. OOLune nonoxeHus

1.1. Hactoswun gokymeHT (ganee - Tapudbl) aBnsieTca npunoxeHmem K «lMpasunam okasaHus
yenyr AO «Tpaddurk» ana nepeBo3vNKOB» U COOEPKUT PUHAHCOBLIE YCIOBUS OKa3aHusa Ycnyr,
BKIOYasi, HO He orpaHM4YMBasiCb, crnegyrolimne ycnosus: coctas [laketos, ctommocTe CepBUCOB,
yCcnoeusi 0 nepuogax ucnonb3oBaHnss CepBUCOB, O NPOASIEHUN UX AEWCTBUSA, CPOKax onnatbl U
nocrneacTBUAX HeonnaThbl.

1.2. OnucaHne CepBUCOB COOEPKUTCA B OTAENbHOM [OOKYMEHTe, Takke SBNAWEeMCs
npunoxeHuem K lNpasunam.

1.3. 3pecb u panee B [JOKYMEHTe BCEe TEepMMHbl OyayT WCMONb30BaTbCA B 3HAYEHUSIX,
nNpegyCMOTPEHHbIX BbIlWEYyNnoMAHYTbIMK  [MpaBunamu. [JononHUTENbHbIE TEPMWUHbI yKasaHbl B
cneayiollem pasgene.

2. TepMuUHbI 1 onpeaeneHns

MakeT — komnnekc Cepeucos, npegocraensiembli Komnanmen Knuenty. [Ins MNMaketa moxeT GbiTb
onpegeneHo MakcMMmanbHOe KonmyecTBo TpaH3aKL M.

OtueTHbIn nepuog — nepuog gencteua NMaketa. OtyeTHbIN Nepuog lMakeTta paBeH 30 cyTkam.
MepBbiM gHeM OTYETHOrO Nepuofda CYNTAETCs KaneHO4apHbI OeHb, B KOTOPbIA Obin NOAKMHOYEH
MakeT. Oencteue MNMakeTa npekpawaeTcs B 23 Yaca 59 MuHyT nocnegHero aHsa OTYeTHOro nepuoaa.
PacueTHbIn nepunog — nepuog ¢ 00 yacos 00 MUHYT NepBOro AHS KaneHgapHoro mecdua oo 23
YacoB 59 MWHYT nocnegHero AHS kaneHgapHoro mecsiua. Bece cyeta n aktbl 06 okaszaHum Ycnyr
BbICTaBnATCA 3a PacyeTHbIn nepuoga.

TpaH3akuna — ccopmupoBaHHbld KnueHTom 3anpoc Ha Nnatdgopme B OTHOLIEHUU KOHKPETHOIo
Cepsuca.

3. CtoumocTb Ycnyr u ycnoBusa Tapucpukaumm

3.1. CroumocTb Ycnyr npeacrtaBsneHa B Tabnmuax Hwke. Bee LeHbl ykasaHbl ¢ yyetom HOC.
3.2. C momeHTa pernctpaummn go 31 aerycta 2020 roga KnueHTy npegoctaBnsietcss TecToBbIn
[ocTyn.

3.3. Cepsucobl B pamkax [lakeToB npegocTaBnalTCsa B nNpegenax ykasaHHOro MakCMMarnbHOro
KonudectBa TpaH3akumi 3a OT4deTHbIi nepumod. OCTaToK HEUCMNONb30BaHHbLIX TpaH3akuurh Ha
cnegyowmn OTYeTHbIM NEpUMOA He nepeHocuTca. B cnyvyae xenaHua KnveHTa vcnonb3oBaTb
AOMOSTHUTENbHOE KONMuYecTBO TpaH3akuunm B Tekywem OTyeTHOM nepuode, KnueHT moxer
noaknounTb [lononHuTeneHble yenyrm unu gpyron MNMaket ¢ 60nbwUnMM KONMYecTBOM TpaH3akumn.
3.4. TlogkntoveHne lMNakeTtoB M [ononHUTenbHbIX ycnyr npoudsogutcs KnueHtom B JIMyHOM
kabuHeTe.

3.5. [Onga lMNMakeToB N0 yMOMN4YaHUIO YCTAHOBMNEHO aBTOMaTU4ecKoe MpoAneHne Ha criegyoLlmi
OTyeTHbIN Nepuog, OTMEHUTb KOTOPOE MOXHO B JINYHOM KabuHeTe unm nyTemM HanpaeneHust nincbma
Ha agpec 3NeKTPOHHOW NOYTbl TEXHMYECKON nogaepxkm KomnaHmm He MeHee, YeM 3a ABOe CYTOK
Ao ucteyeHmsa OTyeTHoro nepuoga. B cnyyae, ecnu y KnueHta nogknoyeHo gsa wmnu Gornee
[MakeToB, aBTOMATUYECKN NpoASieBaeTCs TONbKO MOCNeaHWI U3 MOAKMTIOYEHHbIX [1akeToB.

3.6. o ncteveHns OTyeTHOro nepmoda KnueHT MoxeT nogknountb gpyron MNakeT ¢ 60nbwmm
KonudectsomM TpaH3akumin. B Takom crnydae HemspacxogoBaHHOE KONMUYecTBO TpaH3akuui us
npeabigylero Naketa coxpaHsaeTca U CYMMUPYETCA C MakCUMasibHbIM KONMYECTBOM TpaH3akumi,
npeaycMOTpeHHbIM HoBbIM [lakeTom (TO ecTb yBenuumBaeT MakcumyMm), aBTOMaTUyecKoe
npognexHve npeabigywero lNMaketa oTMmeHsieTca. Kaxabll nogknoyeHHbln [MakeT mMmeeT cBown
OTueTHbIN Nepuoa.
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MakeTbl BasoBbIn OnTuManbHbIN PaclumpeHHbIn npocbeccv!o-
HanbHbIA

CroumocTsb (py6., ¢ HOC) 300 1020 3120 5400
E:;;lg;pauvm Pecypcos u npocmoTp HeorpaHnyeHHo HeorpaHnyeHHo HeorpaHnyeHHo HeorpaHnyeHHO
Benbin cnucok (napTHepckue

HeorpaHnyeHHO HeorpaHnyeHHoO HeorpaHuyeHHo HeorpaHunyeHHoO
OTHOLLIEHMS)
YepHbIi CNnCoK rpy3oBnagensues HeorpaHnyeHHO HeorpaHnyeHHO HeorpaHnyeHHo HeorpaHnyeHHo
flomoLuvik 10 50 150 300
hopMMPOBaHUS LiEHbI HAa NEPEBO3KY
MHOeKC pbIHOYHBIX LIEH HeorpaHuyeHHO HeorpaHnyeHHO HeorpaHnyeHHO HeorpaHnyeHHO
Mobena B TOprax, Makcumym 20 30 75 150
TpaHsakumin

3.7.

[lononHutenbHble ycnyru. [JononHuTenbHbIe yCnyru yBenvumearoT Makcumym.

B ntobor MoMeHT k ntobomy NMakeTy nnm He3aBUCKMMO OT Hero KnnmeHT MoXKeT MOoAKNioYnTb

[ononHuTtenbHasa ycnyra sakaH4MBaeTCcsl B MOMEHT, Korga npoBedeHa nocnegHsasa Bxogsiasa B Hee
TpaH3akunsa. MakcumanbHaa  OnAuTenbHOCTb  NpegocTaBneHns  [OnonHUTENbHOW  yCnyru
coctasnsiet 30 CyTOK C MOMEHTa NoAkNtoYeHns (NepBbIM HEM CYMTAETCH KaneHaapHbIN OeHb, B
KoTopom [lononHuTtenbHaa ycnyra Obina nogkroyeHa), no UCTeYEeHUM YKasaHHOro nepuoga
npegocraBsneHne AaHHoW [ononHUTENbHOM YCRyrn npekpawaeTcd, OHa CYMTaeTCs OKa3aHHOW
He3aBMCUMO OT KOSNMYECTBA peann3oBaHHbIX TpaH3akuui.

HdononHuTenbHas ycnyra
“Nobepa B Toprax”

Makcrmym TpaH3akumi 10 20 50 100
CroumocTtb (py6, ¢ HOC) 480 960 2400 4800
HononHuTenbHaa ycnyra
“NMomowHMK hopmMmnpoBaHnA LieHbl”
Makcumym TpaHsakuuin 50 150 300 500
CroumocTtsb (py6, ¢ HOC) 480 1200 2100 3000

4. Mopsipok onnatebl Yenyr

4.1.  KnueHT onnadmBaeT Ycnyrn Ha ocHoBaHun C4eToB, BbiCTaBndeMbiX KomnaHmnen B MOMEHT
nogknoyeHna MNakeToB U HanpaensgemblXx Ha Agpec. AKT M cyeT-hakTypa No UTOram Kaxaoro
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PacueTHoro nepmoga, cogepxawime nHdopmaumno 060 Bcex okasaHHbIX KnneHTy B TakomM nepuoge
Ycnyrax, HanpaensoTca Ha Agpec o 5 ([aToro) ymucna KanengapHoro Mecsua, creayrLero 3a
PacueTHbIM neprogoM. BymakHble 3K3eMnnspbl HaNpaBnsKTCA Ha agpec MecTa HaxoXOeHus
KnueHTa (topugmyeckun agpec), ykasaHHbln B JIMUHOM KabunHeTe, NOANNCAHHbBIN CO CBOEN CTOPOHDI
OymaxHbI ak3emnnsap akta KnueHT HanpaenseT obpatHo KomnaHum B TedeHune KaneHgapHOro
MecsLa, B KOTOPOM TakoW akT Obin NOMy4eH.

4.2.  KnveHT npu O3HaKOMSIEHUM C HanpaBfeHHbIMW eMy [OKyMeHTamu 00si3aH MpoBEpPUTb
COOTBETCTBME YKa3aHHOWN B HUX MHOPMaLMKN aKTyanbHbIM JaHHbIM (BKITHOYasa pekBu3nTbl KnveHTa,
Konuyectso U Bug Ycnyr un 1.n). KnNnMeHT HeceT pUCKW, CBSI3aHHblE C HEOOCTOBEPHOCTBbIO TaKMX
JaHHbIX.

4.3. B cny4ae oTcyTCTBMSI MMCbMEHHOrO MOTUBMPOBAHHOIO OTKa3a KnneHTa OT NpuHATUSA akTa B
TeyeHun 3 (Tpex) pabounx AHEn C MOMEHTA BbICTABIIEHMS aKTa TaKOW akT CYUTAETCH NPUHATBIM U
noanucaHHbIM B OAHOCTOPOHHEM Nopsiake.

4.4. Cueta, BbICTaBneHHble 3a Ycnyru, npuobpeTeHHble B PacyeTHOM nepuoge, nognexar
onnate He nosgHee 15 (MatHaguaToro) uucna Mecsua, cregylwero 3a TakuMm PacdeTHbIM
nepnoaom.

4.5, B cnyyae HeonnaTbl C4yéTa B yKasaHHbI CpoK Ans KnveHTa HacTynaloT creayrowme
nocneacteus: KnmeHT He moxeT npnobpeTtaTtb HoBble [akeTbl.

Mpn aTom KnneHT MoxeT npogosrmkaTb NoNb30BaTbCs NOAKMIOYEHHbBIM [1akeToM 4O OKOHYaHus ero
OTyeTHoOro nepuoga. ABTomaTU4eckoe NpoaneHne HacTynaeT ToNbKo B cny4vae, ecnu y KnveHta He
6onee 1 (OgHoro) HeonnayeHHoro B cpok CyéTa.

[Mocne oOKOHYaHMA  OencTBMS  NocrnegHero  noakmntodeHHoro [Maketa  okasaHwe  Ycnyr
npuocTaHaBnMBaeTCcsi A0 NoMHoM onnaTtbl KNMeHTOM BCcex CYETOB.

Bo3obHoBneHne goctyna k noakntoyeHunto Hosbix lakeToB KomnaHusi npov3Boaut B TeyeHue 3
(Tpex) pabounx gHen ¢ MOMeHTa Mx onnatbl. [pn aTom KnneHTy aBTOMatMyecku NoOAKMo4vaeTcs
MakeT, k KoTopoMy KnneHT Obin NOAKMOYEH 40 NPUOCTAHOBIEHMS.

4.6. KnueHT moxeT onnaTutb YCNyrm aBaHcoM, BHECHA Ha pacyeTHbI cHeT KoMnaHum geHexHble
cpefcTBa C yKasaHMEM pPeKBU3UTOB 3akntodeHHoro ¢ KomnaHuen [oroBopa. B Takom cnyvae
OEHeXHble cpencTBa OyayT HaxoauTbes Ha cyeTe KomMnaHum u ydntbiBaTbCS MPU BbICTABNEHUN
CuyertoB.

5. N3meHeHune Tapudos

5.1. KomnaHus MmeeT npaBO U3MEHSATb, OOMNOSMHATL U OTMEHSATb Tapudbl B OOHOCTOPOHHEM
nopsigke B ntobor MOMeHT gencteuna [loroBopa nytem pa3melleHnsi HoBbix Tapudos Ha CawnTe.
5.2. B cnyyae uameHeHus lNakeTa HOBblEe YyCNOBUSA NOAMEXAT NPUMEHEHMIO MPU NOAKMHOYEHUN
cnepytoulero Naketa unv aBTomMaTMydeckoM npogreHun lNaketa, CTOMMOCTb yXKe NOOKIHYEHHbIX
MakeTOB HE NepecyYnTbIBAETCS.

5.3. B cnyuae, ecnu Komnanunsa oopmupyet otaensHoe o6basneHne 06 nameHeHmm Tapmudos n
pa3smeLlaeT ero Ha Cante, B TakOM 06bsBIEHMM MOryT BbITh YKa3aHbl MHbIE YCNOBUSA N3MEHEHUS
Tapudgos.

6. dPuHaHcoBbIe ycroBusi pactopxeHus [loroBopa

6.1. B cny4dae pactopxeHusa [loroBopa okasaHue Ycnyr npekpallaeTca B AaTy pacTOPXEHUS.

B cnyyae pactopxeHust [oroBopa no uHuumatueBe KnueHTa nocrnegHun HanpaeBnseT B agpec
KomnaHun yBegomreHne o pactopXeHuum Ha BymaXHOM HocuTerne, OTKIYaeT aBToMaTtuyeckoe
npoaneHve lNakeToB M BO3gepXKuBaeTcs OT MOAKMYeHUs HoBbIX [lakeToB. B cnyyae, ecnun Ha
MOMEHT nornyyeHnss KomnaHunen Takoro yseiomnenus y KnueHrta ewle encTByOT NOOKIIOYEHHbIE
paHee [lakeTbl, [JoroBop AeNCTBYeT B TeueHWe BCEro nepuoda TaKoro MOLKIYEHUs, AaTomn
pacTOpXXeHUs CYMTaeTCs KaneHaapHbI OeHb, cnedyllwni 3a AHEM, B KOTOPOM ObiNn OKa3aHbl
nocnegHue Ycnyru. B cnyvae, ecnun Ha aaty nonydeHua KomnaHuen yBegoMNeHns YCnyru yxe He
OKasblBalTCHA, 4aTON PaCTOPXKEHUS CYMTAETCH NATbIN KaneHA4apHbI AeHb C MOMEHTa NofnyvYeHus
KomnaHven ysegomneHus.

B cnydyae pactopxeHus [oroBopa no nHuumMatnse KomnaHum nocnenHsasi HanpasnseT B afpec
KnueHta yBegomneHve o pactopXeHum Ha OymaxHOM HocuTene, B KOTOPOM YyKasblBaeT AaTy
pactopXeHus. [lpyM HannMuMn Ha MOMEHT pacTOpXeHus NOoAKMYeHHbIX [lakeToB KomnaHus
Npov3BOAUT NepepacyeT CTOMMOCTM Ycnyr no npegocTtaeneHuto Naketa ncxonsa M3 akTtnyeckoro
KonuyecTBa AHeW, npoleanx ¢ MOMeHTa Havana OT4eTHOro nepuoaa.
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6.2. Jliobasa ns CTopoH MoXeT pacToprHyTh [loroBop B ntoboe BpemMsi ¢ cobniogeHmem nopsigka,
ykasaHHoro B [NpaBunax. PactopxxeHue He Bne4veT 3a cobon 06s13aHHOCTM ynnaTthl gpyron CTopoHe
Kakux-nnbo ybbITKOB, pacxodoB, KOMMNEHCALNA, BO3MELLEHMI U T.0.
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MpunoxeHne Ne 3
K MNpaBunam okasanus ycnyr AO «Tpadduk» gnsi nepeBo34nNKOB

Monutnka koHdUAEHLMaNbHOCTU pasmelleHa Ha CaiTe.
MpunoxeHne Ne 4

Kk Mpaennam okasanus ycnyr AO «Tpadduk» ans nepeBo34vmMKoB

WHCcTpyKuusa no ncnonb3osaHuio MNMnatgopmel pasmelleHa Ha CanTe.
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