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MpaBuna okasaHusa ycnyr AO “Tpaccduk” ansa nepeBo34YMKoOB
(yTB. Mpunka3om reHepanbHoro ampektopa ot «30» aekabpsi 2021 r)

r. CaHkT-lMNeTepbypr 30.06.2022r.

1. TepmuHbI M onpeaeneHus
KomnaHua — AkumoHepHoe obuiectBo « Tpadduk» (OFPH 1197847004794).

KnneHnt — ropugnyvyeckoe nuuo, 3aperucTtpupoBaHHOE B COOTBETCTBUM C OEWNCTBYIOLLMM
3akoHoaaTtenibctBoM P®d n 3akntoumsllee [Joroeop ¢ KomMmnaHmen ¢ LUenbio UCNofnb30BaHus
Cepsucos.

CepBucbl — cepsucbl AO “Tpadduk”’, npegHasHa4yeHHble AN aBTOMaTM3auum QYHKUUN
nepeBo34nkoB rpy3oB. OnucaHne CepBucoB pa3melieHo Ha Cante u apndaetca lNpunoxeHnem K
HacTtoAwwmm Npasunam.

Mnatdopma — nnatdopma “Tpadpuk-oHnanH”, ucnonb3yeTcs ons npegocrasneHns CepBucoB.

Yenyrm — ycnyrn Komnanum no npepoctaBneHuio goctyna K Cepsucam [natdopmbl. Ycnyru
nNpefocTaBnalTCa MyTeM YyAaneHHOro noaknw4yeHna no cetm KVHTepHeT K MporpamMmHo-
annapaTtHOMy Komnnekcy KomnaHuu, pacnonoxeHHomy Ha Cawre.

Tapudbl, Tapugbl ana oTnpasutenen — AOKYMEHT, aBnstowmncs NpunoxeHmem K HacToAwmMM
MpaBunam, cogepxalwmin oMHaHCOBbIE YCNOBUA OKa3aHus Ycnyr, BKAYas, HO HE OrpaHMyYnMBasACh,
cnepywowme ycnosus: pacnpegeneHme CepBucoB nNo naketam, ctoumocTb CepBucOoB, yCroBus O
nepvogax ncnonb3osaHns CepBMCOB, O NPOANEHUM UX AEUCTBUSA, CPOKaX onnaTbl U NOCNEACTBUAX
HeonnaTbl.

3asBka — cosgaBaemasa OTtnpaBuTenem Ha [lnatdopme 3asBka Ha NepeBO3Ky rpy3a.
KoHTpakT - co3gaBaeMbin OTnpasuTenem Ha [Nnatdopme Habop 3asiBOK Ha NepeBO3KY rpy3a.

Pecypc — pecypc onsi okasaHusa ycnyr no nepeBo3Ke (BOAUTESNb, TPAHCMOPTHOE CPEeAcTBO),
KoTopbin [NepeBo34ynKk pernctpmpyet Ha lNMnatdopme n MOXeT MCnonb30BaTb AfA OKa3aHwus ycnyr
OTtnpasuTtento.

OTtnpasutens — KnueHT, 3aknounswinin [Jorosop nytem npuHATUS MNpasun ana otnpasutenen.

MNMepeBo3unk — KnuneHT, 3aknouynsunin ¢ KomnaHnen gorosop nytem npuHATUA MNpasun an4g
nepeBO34nNKOB.

CT1opoHbI - KomnaHus n KnueHT.

MpaBuna gna nepeBo34nkos, [paBuna — HacToAwme NpaBuna okazanua ycnyr AO “Tpacdduk” gna
oTnpaBuTeNen, onpeaensitoT OCHOBHbIE YCNoBMA ucnonb3osaHua Cepsucos. NMpaBuna He AaBnsoTCA
ny6nunyHon odepton. AkTyansHasa Bepcus [Npasun goctynHa Ha Cante.

lMpaBuna pna oTnpasBuTenen — OOKYMEHT, Onpefensowmn npasuna okasaHusa ycnyr KomnaHum,
npegHasHavyeHHbIx gnsa OtnpasuTenen.

Cant — cant KomnaHun, pasMeLeHHbIn B CeTU VIHTEpHET MO SNEeKTPOHHOMY agpecy
https://traffic.online/. B cnyyae ecnu Tekct [MpaBun (Bkntodasa [MpunoxeHus) He CopepXuT
O[lHO3HAYHOrO TONKOBaHWS Kakoro-nmbo TepmunHa, KnmeHT 0653yeTca pyKoBOACTBOBATLCS B MEPBYHO
oyepeab TONKOBaHMAMM, NpuBeAeHHbIMN Ha CanTe.
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JNMnyHbIn KabuHET - NpuHagnexawmn KomnaHum pecypc (KNMEHTCKUI nHTepdenc, ncnonb3oBaHme
KOTOPOro OCYLLECTBNAETCA NyTeM BBOAA YYETHbIX AaHHbIX), pa3MeLleHHbIn B ceTn IHTepHeT no
agpecy: https://traffic.online/, npegHa3HayeHHbI OAs ynpaBAeHUd WUCMoNb3yemMbiMU KrneHTOM
CepBurcamu, a TakXe OCYLLECTBIIEHMS NHbIX AENCTBUI Ha YCTAHOBIEHHbIX KOMMNaHMen yCnoBusiX.

YyeTHble AaHHble - NOornH 1 naponb KnneHta ana Bxoaa B JIMYHbIN KAaOUHET. Y4YeTHble AaHHbIe
KnueHTa npu3HalTCcA NPOCTON 3MEKTPOHHOM MOAMNUCHIO BO B3aMMOOTHOLWEHUAX KrnuneHTa u
Komnanumn.

Aapec — afpec 3NeKTPOHHOW NOYTbI, YKa3aHHbIN KneHTom B JlnuHoM kabuHeTe.

KBaJ'II/ICbI/ILI,I/lpOBaHHaFI ANEKTPOHHaA nogrnncb - ycuneHHaa KBaJ'IVI(bVILI,VIpOBaHHaFI ANIEeKTPOHHAaA
noanuce KnueHta, BblaaHHasn akKKkpeamnmToBaHHbIM yAOCTOBEPAOLWNM LEHTPOM.

Cuert - BbicTaBnaeMbli KomnaHnen cyeT 3a Ycnyru, cogepxalinn B TOM Yucne nHgopmaumio o
KonuyecTBe 1 Buae npnobpeTteHHbix KnneHtom CepBurcos.

Cornacne — nonHoe n 6e30roBopoyHoe MpuHATME KnueHTom [lpaBun nytem Haxatus KHOMKK
“O3HakomuTbea” B rpage “Haxmmas kKHonky “O3HakoMuTbCA” Bbl COrMallaeTeCchb C YCIOBUSMMU
porosopa B JIMyHOM kabuHeTe” mnn MHbIM cornacoBaHHbiIM CTOPOHaMM U COOTBETCTBYHOLLMM
3aKkoHopatenbcTBy PO cnocobom. Cornacme KnueHta cumtaetca HanpasneHnem B agpec KomnaHum
NpeanoxeHust o 3aknoveHnn [orosopa.

[oroBop - nucbMeHHoe cornaweHne mexay KomnaHvven n KnmeHtom 06 ucnonb3oeaHum CepBucos,
KOTOpoOe 3akntoyaeTca nyteM HanpasneHua KnneHtom B agpec KomnaHum vepes JInyHbin kabuHeT
Cornacms ¢ Hactoswmmu [paBunamu 1 nocnegyowero akuenta takoro Cornacma Co CTOPOHbI
Komnanun. C ogHum KnuneHTomM MoxeT ObiTb 3akniuveH Tonbko oavH [loroBop. B cnyyae ecnu
KnneHT nmeeT HamepeHue BbICTynNUTb B MHOM KadecTBe (OTnpaButens), CTOpOHbI 3aKnouyaroT
OTAENbHbLIN A0roBOp NyTeM NpuUHATUA MNpaBun ons oTnpasuTenen.

MpunoxeHus — npunoxeHns K lNMpaBunam, andaTca Yactamu [JoroBopa v AeNCTBYOT COBMECTHO.
B cnyuyae npotuBopeunsa wmexagy [lpaBunammu un [punoXeHMAMU MNPEUMYLLECTBO UMEKOT
cneumndunyeckune ycnosus MNpunoxeHuin, OTHOCALLMECH K MX NpeaMeTaMm.

MNonuTrka KOHMUOEHUMaNbHOCTU — NONUTMKA KOHpUaeHUnaneHoCTU KomMmnaHum, pasmellaeTcs Ha
Caurte n asnaetca lNpunoxeHnem K [Jorosopy.

MHcTpykuusa — WHcTpykumsa no pabote ¢ umcposon nnatgopmon, pasmewaetrca Ha Cante wu
onucbIBaeT Nopsaok nonb3oBaHusa CepBucamu, a Takxe TpeboBaHus, npegbsaBnaemble K KnveHTy.
NHcTpykums sensetca MNpunoxexHvem kK [loroBopy n obsi3atensHa ana cobnogeHna CTopoHamu.

AKUMM — peknamMHble, MapKeTUHroBble U Agpyrue akumm KomnaHum, B KOTOpbIX KNueHT npuHumaeTt
y4yactue. NpaBrna AKumMin Ha BpeMs Nx NpoBeAeHnd aBnatoTcs YacTtbio [loroBopa mexay KomnaHven
n KnneHtom.

TecTtoBbIn goctyn - goctyn Kk Cepsucam, npegocraBnsieMbli KnmeHTy Ha orpaHWYeHHbI nepuog,
KoMmnaHna u KnneHT noHMMaloT, 4YTO [OCTYyN MpeaocTaBnseTcs B CBA3UM C TeCTMPOBAHUEM
KomnaHuen 3anyckaembix CepBuCOB, NpeAoCTaBneHne U Hagnexawasa paboTocnocobHOCTb
CepBucoB He rapaHTupoBaHbl. B nepuon TectoBoro goctyna YCnyrm He OKa3blBalOTCA U He
onnauymBaloTcsa. TeCTOBbIA AOCTYN MOXET ObITb NPEKPALLEH, MPUOCTAHOBEH UK NpoAJIeEH B ntoboe
Bpems no ycMoTpeHmtio Komnanun. KomnaHusa MoXeT yTOUYHATb Ntobble ycnoBus TeCToBOro Aoctyna
nytem pasmelleHma uHdgopmauun o6 atom Ha Cawnte. B nepuop TecTtoBoro gocryna ycrnosusi
[loroBopa AEWCTBYOT B TeX acnekrax, K KOTOPbIM OHM MOryT ObiTb MPUMEHWMbI C Y4YEeTOM
ocobeHHOoCTeNn Takoro AocTyna.
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2. MNpepmet JoroBopa

2.1. KomnaHusa 06a3yeTtcs npegoctaBnsatb KnueHty Ycnyrn, a KnueHT - npyuHMmarthb un
onnaymeaTb YCNyru Ha ycnosusx, NpeaycMoTpeHHbIX B [Mpasunax.

3. YcnoBus ucnonb3oBaHus CepB1coB

3.1.  CTOpOHbI MOHMMAIOT, YTO MUCNONb30BaHNe CepBUCOB M pe3ynbTaTbl TAKOro MCMNOSIb30BaHUS
HaxogATCAa B 30HE puUCKa 1 OTBETCTBEHHOCTU KnneHTa.

3.2.  Komnanus npepoctaBnseT NepeBo3UYnKy UCKITHYUTENBHO TEXHUYECKUE U MHPOPMaLMOHHbIE
BO3MOXHOCTM Aanda B3ammopenctensa ¢ Otnpasutenamu. lNepeBo3vnk caMoCTOSATENbHO NpUHMMaeT
peLleHns, BKIYas, HO He OrpaHMYnBasncChb, peleHns o Bbibope OTnpaBuTens, 3akase y Hero nobbix
ycnyr, cnocobbl KOMMYHWUKaLWK, onnatbl U T.1.

3.3. KomnaHusa B pamkax Hactoswero [loroBopa He fBMSeTCA Y4aCTHUKOM OTHOLUEHU Mexay
MepeBo3unkom n OTnpaBuTENeM, areHTOM WM MHbIM OOBEPEHHbIM NuUOM [lepeBo3udnka w/unu
OtnpaButena. KomnaHus He HeceT 00643aTtenbCTB MO NPETEH3UsM, BO3HMKAKWMM B XOAe
B3anmopgencteus mexgy [lepeso3unkom u OTnpaBuTenem, BKIOYas, HO He OrpaHUYMBAsAChb,
NpeTeH3Mn No KOPPEKTHOCTU MHOpMaLmMK, npegoctasnsaemMon KnueHtamu gpyr opyry, onnatam,
KayeCcTBY OKa3aHua yCnyr no nepeBo3Ke, yTepe unmn noBpexaeHuto rpysa u 1.n. Bce CepBucol u nHbie
yHKUMOHanNbHOCTK MNnaTtdopmbl UMEOT UCKMOYUTENIBHO MH(POPMALMOHHBIN XapakTep U He MOryT
pacueHuBaTbCsl Kak HamepeHne KomnaHum O6biTb MNOCPEAHWKOM BO  B3aWMOOTHOLLEHMAX
MepeBo3unka n OTnpaBuTENA MeXay cobon unm ¢ TpeTbMMK nuuamu. VIcKnioyeHns u3 gaHHoro
nyHKTa (Npy nx Hanuyun) 6yayT cneumanbHO ykasaHbl B [loroBope.

3.4. CTOpOHbI MOHMMAOT, 4YTO ANS ucnonb3oBaHusa [Mnatdopmbl HEO6XoAuM CTabUIbHBIA ©
ObICTPbIV 4OCTYN B CETb IHTEPHET, YTO HAaXOAUTCA B 30HE OTBETCTBEHHOCTU KnneHTa. KomnaHusa He
HeceT OTBETCTBEHHOCTU 3a nobble cbon n nHble npobnembl B yHKUMOHMpOBaHUN natdopmsl,
CBA3aHHble C HEPAabOTOCNOCOOHOCTBLIO UNN HeHagnexawen paboTocnocobHOCTbIO ceTn VIHTEpHeT.
MpepoctaBnexHme pgoctyna B ceTb VHTepHeT, HacTponka w/vnu gmarHoctnka obopypoBaHus U
nporpaMmmMHoro obecnedeHms KnueHta, a Takxe obyvyeHue HaBblkam paboTbl ¢ Mnatdopmon, He
aBnsTca 06s3aHHOCTLI0O KoMnaHum n npegmeTom [Jorosopa.

3.5. KnueHT npusHaeT, 4TO Ha MOMEHT 3akmnyeHus [JoroBopa OH O3HAKOMJSIEH CO Bceu
nHpopmaumen no Cepsucam m ycrioBUAMU MX MCMONb30BaHUA (BKMoyasa punoxeHus), a takxe
pe3ynbTatax, BO3HWKAaKLWWMX Npn ncnonb3osaHnum CepBucoB, U/unu npu nocneayowemMm BpeMeHHOM
WM NOCTOSAHHOM Heucnonb3oBaHun CepBucoB. KomnaHus He HeceT OTBETCTBEHHOCTUM Nepen
KnNneHToM 1 TpeTbMMM Nnuammn 3a Kakme-nmbo yobiTKM, NPETEH3UM KN NOTEPU, KAKUMN Obl OHN HK
6binn, BKMOYas NpeTeH3nn 06 ynyuweHHON BbIroAe, BO3HMKAKWME B pe3ynbTaTe MCNoSib30BaHUSA
CepBuUCOB U/1nNn HeHaanexatllero Nx UCNoNb30BaHMA U/ HEBO3MOXHOCTU UCMOSIb30BaHUS.

3.6. KomnaHua ob6ecneumBaeT QyHKUMOHMPOBaHNe U paboTocnocobHocTb [natdopmbl U
06a3yeTcst onepaTMBHO BOCCTaHaBNNBATb X B Cryvae TexHu4eckux cboes n nepepbiBoB. KomnaHus
He HeceT OTBETCTBEHHOCTM 3a BpEMEHHbIEe cbon 1 nepepbiBbl B paboTe CepBUCOB 1 BbI3BaHHbIE MU
notepu nidopmauun. KomnaHmsa He HeceT OTBETCTBEHHOCTU 3a noboi yuepb komnbioTepy KnveHta
WM MHOTO nnua, MobUNbHBLIM yCTponcTBaM, Ntobomy apyromy o60pyaoBaHUIO AU NPOrpaMMHOMY
obecrneyeHnto, BbI3BaHHbIM NN CBSI3aHHLIN C MCNofnb3oBaHnemM CepBUCOB Mnu Nobbix MaTepuanos
1 MHhopMaLUn, NONYYEHHbIX C UX UCMONb30BaHNEM.

3.7. KnuneHT noHumaeT, 4to lNnatdopma SBNAETCa CNOXHbIM NPOrPpamMMHbBIM KOMMIEKCOM, U
065a3yeTcsi cBoeBpeMeHHO coobwate KomnaHunm 060 Bcex npobnemax ¢ Cepsucamu. Mo Bcem
BO3HMKAOWMM BOMNPOCaM TEXHWYEeCKoW nopaepXkm KnmeHT moxeT obpawaTtbCs Ha appec
3NEKTPOHHOM NOYTbI U TenedoHbl, yka3aHHble Ha CanTe.

4. ®uHaHCOBbIe yCnoBus

4.1. CroumocTb Ycnyr, NopsgoK ee onpefeneHus, CPoKW okKasaHus YCnyr, Cpoku onnatbl u
npoyne UHaAHCOBbIE Y CMEXHbIE YCNOBUA yKa3aHbl B Tapudax.

4.2. Pacyetbl mexay KnveHToM u KomnaHuen npon3BogaTcsa nytemM nepeyvmcneHvs KnneHtom
OEHEeXHbIX CpefcTB Ha pacyeTHbi cyeT KomnaHuu. Bece pacyeTsl npoussogsaTtca B pybnax. JaToun
onnarbl cyuTaeTca Aarta nocTynneHns AeHeXHbIX CPeACTB Ha pacyeTHbIN cyeT KoMmnaHuw.

43. Ycnyrm noanexaTr HanoroobrnoxXeHuto B COOTBETCTBUM CO CTaBKamMu  Hanoros,
YCTaHOBJIEHHbIMU 3aKOHOAATENLCTBOM PP 1 AeNCTBYOWMMN Ha AATy OKa3aHus YCnyr.



5. KoHdwmpaeHumanbHOCTL U 6e30NacHOCTb

5.1. CtopoHbl 06s3yl0TCA NpuHMMaTb BCE Heobxoaumble Mepbl Mo 6e30macHOCTM M 3awmTte
nHcopmaumm, obmMeH KoTopon ocyllectenseTca Ha Nnatdopme nnmn Kotopble A0CTYNHbI CTOpoHam
B CBA3M C nobbiM mcnonb3oBaHnem Cepsucos. lMoapobHble ycnoeusa copgepxatca B lMonutuke
KOH(pnaeHunanbHoCTH.

5.2. B nobom cnyyae KnueHT noHMmaeT, 4TO MHGOpMaLMA pacKpbiBaeTca Mofb30BaTensam
Mnatdopmbl B X0A4e 006bIMHOrO OKasaHuA YCnyr n ¢ Lenbio Haafexallero nx okasaHusa (Bkrovas,
HO He OrpaHNyYnBasnCb, NPeAoCTaBfieHne NoNb30BaTeNsaM YCnyr KOHTaKTHbIX JaHHbIX APYr Apyra).

5.3. KnueHT 065a3yeTcsa obecneuymBaTb COOCTBEHHbI Ge3onacHbii JOCTYn B ceTb VIHTepHer,
obecneuntb KOHUOEHUMANbHOE XpaHEeHWe M He [OonyckaTb KOMMpOMeTauum CBOMX Maponen,
NOrMHOB, NOJb30BaTENBbCKNX UMEH, 06ecneynTb 3aLlmTy OT BUPYCOB Ha CBOeEM 060pyaoBaHUN, ObITb
6ouTENbHBIM B OTHOLIEHUM cnama, (ULLMHIA U APYrMX MOMNbITOK NOMYyYUTb HECAHKLMOHUPOBAHHbIV
[OCTYN K CBOEWN y4EeTHOM 3anncu.

54. KomnaHusg Bnpase NpUOCTAaHOBUTbL MCMOSIHEHUE [JoroBopa NOSIHOCTbIO USM YaCTUYHO NyTEM
6nokmpoBku pgoctyna KnuenTa K JlnuHomy kabuHeTy. Takaa 610KMpoBka MOXET OblTb COBEpLUEHA
KomnaHuen no psay Npu4uvH, BKIOYas, HO He OrpaHnYMBasnCk: 3asaBrneHune ot KnueHta, nogo3pexHve
B TOM, YTO YYeTHbI€ AaHHbl€ Oblnn CKOMNPOMETMPOBaHblI KNMeHTOM (HaMEepPEHHO U HEHaMEPEHHO),
noao3peHne B MOLUEHHUMYECKMX W/MNKM HeaobpOCOBECTHLIX AEWNCTBUSIX, HEUCMOSTHEHUE YCIOBWUIA
Horosopa (Bknoyasa [MpunoxeHus), yrpo3bl HoOpManbHOMY QYHKUMOHUpoBaHUO [1naTdopmel,
BO3J10XeHUe Ha [natdopmMy Ype3MepHON Harpy3kn BCnegCcTBMEaKTUBHOCTU KnneHTa.

5.5. MpaBo Ha nonb3oBaHne CepBucamu, JIMYHbIM KabUHETOM SBRSIeTCA HenepeaaBaeMbiM.
KnueHt o069a3yeTca npepoctaBnATb Y4YeTHble [aHHble TOMbKO TeM Nuuam, KoTopble WMetoT
NnosIHOMOYNS AeNCTBOBATb B MHTepecax KnueHTa n nosyyaTb BCIO MHAOPMaLMIO U coBepluaTb Bce
AENCTBUA, AOCTYMHblE B JTMYHOM KabuHeTe. KOMNaHuma MOXeT JOMNOMHUTENbHO K NOMTHOMY AOCTYNy
B JTM4HbIN KabuHeT npeanoxuts KnneHTty Y4yeTHble AaHHble ANs OrpaHMYeHHOro AocTyna. Ycnosus
OorpaHM4YeHHOoro Joctyna nponuceiBaoTca B IHCTpyKUmn.

5.6. Bcé, uto coenaHo KnveHTom u3 JInyHoro kabrHeTa unm ¢ UCNosib30BaHNEM YKa3aHHbIX B HEM
KOHTaKTHbIX JaHHbIX (aQpec 3NEKTPOHHOM MoYThbl, TenedoH 1 T.4.) cuntaeTca AEUCTBUSIMU CaMOro
KnueHrta. Bca nHdopmaumsa, HanpasneHHaa Komnanuen KnuneHty vepes JIMyHbin KabuHET unu no
yKasaHHbIM B HEM KOHTaKTHbIM JaHHbIM, CYMTAETCH npefocTaBneHHon KnneHTy u nosy4yeHHON UMm.
KnueHt 06£A3yeTca coxpaHsaTb AaHHble cBoero JIMyHoro kabuHeTa BTanHe. B cnyyae ecnu
Takasa nHdopmaums bbila CKoOMNpoMeTupoBaHa, KnueHT 06a3yeTca He3amMeanuTenbHoO coobLwmnTb
06 aTom KomnaHuu.

5.7. KnueHT noarteBepxpaaeT, 4to nobon ero npeacraBuTeNb, COBEPLUAIOWMI LENCTBUSA,
HanpaBfieHHble Ha 3akmi4yeHne u ucnonHeHwe [loroBopa (BKMOYasi, HO He OrpaHUMYMBasChb,
aencteuamm no pernctpaumm Knuenta Ha Cawnte, npeacraBneHMeEM AOKYMEHTOB, MOMb30BaHMUIO
JInyHbIM KabnHeTOM, HanpaBneHMemM CoobLLLEHUI 1 OTBETAMWN Ha HUX) HaAENEH NpaBamMmn CoBepLlaTb
noaobHble aencteua, u KnneHt npuHMmaeTt Ha cebs Bce npaBa M 06A3aHHOCTW, BO3HUKLLUME B UX
pe3ynbTare.

5.8. KnueHT rapaHTupyeT [OCTOBEPHOCTb BCEW MpeaocTaBnseMon um B pamKkax [loroeopa
MHOpMaunK, BKIKOYasA, HO He orpaHuMumBasicb, MHdoOpMauuen, HanpasnsemMon um KomnaHuu
Hanpsamyto, npegocraensemMon B JlnuHom kabuHeTe, 3arpyxaemon Ha Mnatgopmy nobbiMU UHBIMK
cnocobamu, a Takxe UWHOpMauun, NpefocTaBnseMon Apyrum nonb3oBatenam [Mnatdopmbl B
pamkax nobbix B3anMOAENCTBUNA, KOTOpblE KaknM-nnbo obpasom ynomsHyTbl Ha [natdopme. B
cny4yae ecnu ana npepocTtasneHns nHgopmMaummn (BKN4Yas nepcoHanbHble AaHHble) He0O6X0AMMbI
paspelweHna TpeTbux nuu, KnueHT rapaHTupyeT, 4YTO Takue paspelleHuss UM  MOJSyYeHbl,
Hagnexawmm obpasomMm odopmneHbl U ByayT npegocTaBneHbl KoMmnaHum gns 03HaKOMIEHUA MO
nepBoMy TpeboBaHMIO B KpaTyanLlne CPOKMW.

6. FapaHTUu n oTBeTCTBEHHOCTL CTOPOH

6.1.  KnueHT rapaHTupyeT, 4To BCe ycnoBus NpaBun eMy NoHATHbI, U KNMeHT npuHMmMaeT nx 6e3
OroOBOPOK 1 B MOJSIHOM O06BbEME.

6.2.  KnueHT rapaHTupyeTt, 4to He byaeT ucnonb3oBaTb CepBUCHI B UHbIX LENAX, KpoMe
yKka3aHHbIX B NpaBunax.

6.3. KomnaHua He HeceT OTBETCTBEHHOCTU Neped KnveHTom 3a ntobble yObITKM, CBA3AHHbIE C
ncnonb3oBaHNeM KrnneHTom Ycnyr.



6.4. B cnyyae HecBoeBpemeHHon onnatbl Ycnyr KomnaHua wmeeTr npaBo notpeboBaTb OT
KnueHta ynnatbl neHn B pa3smepe 0,1% OT HeonnmayeHHOW CyMMbl 3a KaxXOblil AeHb NMPOCPOYKMN.
OtBeTcTBeHHOCTb KomnaHun nepepn KnveHToM B nob6OM crnyyae oOrpaHuMyYMBaeTcs CyMMOW
OOKYMEHTanbHO NOATBEPXAEHHOIO peanbHOoro yuiepba u He MOXET NpPeBbIWaTb CTOMMOCTU BCEX
OKazaHHbIXx KnueHTy Ycnyr 3a KaneHgapHbii Mecsl, B KOTOPOM OCYLLECTBISIETCS HauvucneHue
wrpados.

7. WHble ycnoBus

7.1, OTHoweHua mexpy KomnaHuen n KnueHToOM perynupyrloTcs 3akoHopaTensctsoMm PO u
HacToAwwmumMn MNpasunamu.

7.2.  [OoroBop cuuTaeTcs 3aKn4vyeHHbIM C MOMeHTa HanpasneHus KoMmnaHuen nonoXuTenbHOro
oTBeTa Ha Cornacue n gencTByeT A0 MOMEHTa pacToOpXeHust ero no nHuumnatmee nbdon n3 CTopoH
NN N0 OCHOBaHUAM, NpeayCMOTPEHHbIM 3aKOHOAATENbCTBOM.

7.3. Jhob6asa n3 CtopoH BnpaBe pacTtoprHytb [oroBop B 04HOCTOPOHHEM Mopsake, Nnpeaynpeans
06 atom gpyryto CTOpoHy He MeHee, YyeMm 3a 15 (MaTtHaguaTb) pabounx aHen oo npegnonaraemMoro
pacTOpXEeHWst NMyTeM HanpaBfieHWs OOKYMeHTa Ha OymaxHOM HocuTene B agpec KomnaHuw.
PurHaHCOBbIE YCIOBUS pacTOpXeHWs YKa3aHbl B Tapudgax.

7.4. KomnaHusa BnpaBe MO CBOEMY YCMOTPEHMIO B Nnioboe Bpems nepuoamyeckm obHOBNATb U
BHOCUTb W3MEHEHUA B CcofepXaHue, Monb30oBaTeNbCKUn WHTEpdENnc u  YHKUUOHANbHbIE
BO3MOXHOCTM NnaTtdopmbl, NPOBOAUTL NIAHOBOE TEXHMYECKOE 06CyXnBaHWe, NpodunakTmyeckmne
M MHble paboTbl, CBA3aHHbIE C TEXHUMYECKOW noaaepxkon lnatdopmbl, B CBA3M C YeM AOCTyn
KnueHta Kk CepBucam MOXeT ObiTb OrpaHuMyeH. KoMnaHua MOXeT npeaynpexpaTb O nofo6HbIX
aKTMBHOCTSIX, HO He 06513aHa 3To Aenatb.

7.5. KomnaHusa BnpaBe B OAHOCTOPOHHEM MOPSAKE BHOCUTb WM3MEHEHUA W OOMNOSIHEHMA B
MpaBuna, Bknto4vasa [punoxeHua (B Tom umcne OnucaHme CepsucoB u Tapudbl). KomnaHus
UHpopMmmpyeT KnneHta O BHECEHUM U3MEHEHUA W/UNK AOMNOSIHEHUW He MeHee 4veM 3a 1 (oauvH)
pabounin aeHb 0O UX BCTYMMEHUSA B CUNY MyTEM pa3MelleHns HOBOM Bepcum JoKymeHTa Ha Caiite.
Mo cornawweHnunio CTopoH MpaBuna cuntanTca n3MeHeHHbIMK Mo ncteveHnn 1 (ogHoro) paboyero aHs
C MOMEHTa pa3MeLLeHns n3aMeHeHHbIX MNMpaeun Ha CanTe.

7.6.  KnueHT paet cornacue Ha ucnonb3oBaHne KomnaHuen npefocTaBfieHHbIX UM U MOSIYYEHHbIX B
xofe ncnosnb3oBaHnsa CepBuca AaHHbIX, BKIOYas, HO HE OrpaHUYMBaNChb, AaHHbIE O COBEPLUEHHbIX
nepeBO3Kax, YCIoBUAX U UHYI0 MHOpMauuio 0 nepeBo3kax. B o6e3nnyeHHOM Buae Takne AaHHble
MOryT ObiTb MCNONb30BaHbl KoMnaHnen no cBoemMy yCMOTPEHUIO, BKIKOYasi, HO HE OrpaHM4YMBasiChb,
ncnonb3oBaHWe gna npeaoctaBneHuns Tekywmx Cepsncos 1 co30aHUSA HOBbIX.

7.7. KnueHT pgaeTt cornacme Ha MoflydYeHUe paccCbiioK M peknamMmbl C NMOMOLLBK 3EKTPOHHbIX
nncem, CMC-coobLLeHuin, OnoBeLLIEHMIN MHOTO BUAA C Lenbio nHdopmupoBaHua KnueHta o Cepsuce,
€ro CBOMCTBax, HoBbIX CepBucax n nHon nHgopmaumm ot KomnaHuu. [JaHHoe cornacue gaetcsa Ha
CcpoKk pencteus [JoroBopa M MOXET ObiTb B N0O0OM MOMEHT OTO3BaHO NMyTeM obpalleHua B agpec
KomnaHun. KnueHT HeceT OTBETCTBEHHOCTb 3a HELOCTOBEPHOCTb MNpeaocTaBnseMbix KomnaHum
CBOMX KOHTAKTHbIX [AaHHbIX. B cnyyae BO3HMKHOBEHMs y KomnaHum yObITKOB, CBSI3@HHbIX C
npepoctaBneHnemM KnnMeHTOM HeAOCTOBEpPHbIX KOHTaKTHbIX AaHHblX, KnneHT o6s3yeTtca no
TpeboBaHuo KomnaHum BO3MeCTUTb YObITKM NOCNeaHEro B NosIHOM o6beme.

7.8. [Ona Bcex pencteun KnueHta, coBepwaembix npu ucnonb3oBaHun Cepsuca n Canta
KomMmnaHun, BpemMsa nx coBepLueHUs ycTaHaBNnMBaeTCa N0 MOCKOBCKOMY BPEMEHN.

7.9. KnueHT He MmeeT npaBa nepefaBaTb CBOM npaBa U ob6s3aHHOCTM no [doroBopy TpeTbum
nuuam, a Takxe fobbiM MHbIM 06pa3oM JonycKaTb TPETbUX NNL, K UCNonb3oBaHuio CepBUCOB.

7.10. KomnaHus BnpaBe npuBnekatb K wucnonHeHuto [loroBopa TpeTbMX nuL, N0 CBOEMY
YCMOTPEHUIO, OCTaBasACb OTBETCTBEHHON 3a UX AENCTBUA.

7.11.  [lpn BO3HMKHOBEHMM CNOPOB MO BOMpocam, npeaycMoTpeHHbIM [MpaBunamu nnv B CBA3N C
HUMK, CTOpOHbI ByayT NpMHMMAaThL BCE MEpbI K pa3peLleHnto nx NyTemM NeperoBopoB Mexay coboun.
B cnyyae HeBO3MOXHOCTM pa3pelueHnsa CToOpoHaMM yKa3aHHbIX CMOPOB NyTEM NEeperoBOpoB Takme
crnopbl nognexar paccMmoTpeHuto B ApbuTtpaxHom cyae ropopga CaHkT-lNeTtepbypra w
INeHunHrpaackon obnactu.
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MpunoxeHne Ne 1
K MpaBunam okasanusa ycnyr AO «Tpadduk» ona nepeBo34nkoB

OnucaHue CepBNCOB Ansi NepeBO34YNKOB

1. Oo6wwue nonoxeHus

1.1. Hactosawwuin nokymeHT (panee - OnucaHne CepBucoB) aiBnAeTcA npunoxeHuem K “lNpasunam
okazaHua ycnyr AO «Tpadduk» p[na nepeBo3ynkoB” © copgepXxuT onucaHme CepBucos,
npegocTtaensembix AO «Tpaddumk» NepeBo3unky.
1.2. CtommocTb wucnonb3oBaHua CepBUCOB M MNOPAOOK WX WCMNONb30OBaHUA NPegyCMOTPEHbl B
OTAeNbHOM [oKyMeHTe “Tapudbl ana [lepeBo34MKOB”, Takxe ABMAOWEMCS MNPUIOXEeHUeM K
MNpasunam.
1.3. 3p0ecb M panee B [JOKYMEHTe BCe TEpMUHbl OyayT WCMONb30BaTbCs B 3HAYEHUSIX,
NnpeayCMOTPEHHbIX BbileynoMsHyTbiMK [MpaBunamun n Tapudamu.
1.4. CepBucbl npegHasHayeHbl AnA aBTomMaTulauumn yHKunn [NepeBo3ymnka, obecneuynsaioT
pa3meLlleHne nHpopmauumn o Pecypcax, BO3MOXHOCTb NpocMoTpa 3aaBoK, OpoHupoBaHme 3asaBokK
Ha TPaHCMOPTMPOBKY rPy30B Ha «KOHKYPCHOW» OCHOBE, obGecrneumBaloT onepaTuMBHbIN nogbop wm
oueHky 3asiBok OTnpaBuTenen p[na WCNOMHEHMA CPOYHbIX 3asBOK, MO3BONAKT paboTatb C
rpachmkamm ncrnonHeHunsa 3asBok, a Takxe PUKCcMpoBaTh Ha MNaTtdopMe NapTHEPCKNE OTHOLLEHUS.
1.5. Hacroswummn ooKyMeHT coaepXnTt onncaHue crneayowwmx CepBucos:

e M/Hpekc pbiHOYHbLIX LeH (UPLL)

e Peructpauua Pecypcos, npocMoTp 3adBOK 1 KOHTpakToB

¢ YyacTue B Toprax no KoHtpaktam

e [lobepa B Toprax (no cepsucam “lNouck ucnonHutens no craske OTnpaButens” u

“OpraHunzauus Topra «AyKLUOH»)
e CornacoBaHue U3MeHeHUs aTpnbyToB 3asaBKK

e [lapTHEpcKne OTHOLWEHMA (CBOM rpy3oBnagenbubl (6enbin CNMCOK) 1 YEPHBIN CIMCOK
rpy3oBnagenbLeB)

¢ cnonb3oBaHue KBanudunumpoBaHHOM 311EKTPOHHOW NOANUCK

e [ToMOLWHUK OPMUMPOBAHUSA LIEHDI

e [locTyn K CTpaxoBaHuto
1.6. CTOpOHbI NOHMMALOT, YTO BCe Ha3BaHus CepBUCOB, coaepXaluue crioBa “Ttopr’, “aykumoH” u
T.N. UMEKT OPUEHTMPOBOYHbLIN XapakTep, CHOPMUPOBAHbLI WCKIUYUTENBHO C LENbl Jfy4llero
noHumaHuns CtopoHamu 1 TpeTbMmn nuuamm cytm CepBrUCOB, HE UMEIDT PUANYECKOTO 3HAYEHUS,
npenycMoTpeHHoro crtatben 448 [paxpaHckoro kogekca PP wn/vnn mHbiMM 3aKoHoAaTeNbHbIMU
aktamun P®, n HM npn Kakmx ob6CTOATENbCTBAX HE AOMXHbI ObiTb pacLUEeHEeHbl Kak HanarawLwme Ha
CTOpoHbI Kakne-nmbo npaBoBble 06A3aTENbLCTBA.

2. OnucaHue CepBucon

2.1. Nnpekc pbiHoYHbIX LeH (UPLL, Nhaekc)

OHnanH-cepBUC, KOTOPbLIA MOKa3blBaeT ANHAMUKY M HanpaBfieHWe U3MEHEHMUS PbIHOYHbIX LeH Ha
aBTOMOOMIbHbIE NEPEBO3KM BblAENIEHHbIM TPAHCMOPTOM B MPOLEHTax OTHOCUTENbHO 6a30BOro
nepvopa. lNepeyeHb HanpasneHwn no WMHAEKCYy pbIHOYHBLIX UeH onpegensetca KomnaHuen no
cBoeMy ycmoTpeHuio. Metoamka pacyeta MHpekca OCHOBaHa Ha exeHepenbHO O6HOBNsieMOW
nHopMmaumm o Tapudax Ha pblHKE Tpy30MNepeBO30K W BbIYUCIIEHUU UX CPefHEB3BELUEHHOro
3HayeHusa. CepBUC He orpaHNYeH rno KonuyecTBy TpaH3akuui.

2.2. Peructpauus PecypcoB, npocMoTp 3asBOK M KOHTPaKTOB

Hoctyn gna opraHu3auum npouecca peructpauumn Ha [lNMnatdopme mmetowmxca y lNepeBo3ynka
PecypcoB ¢ uenblo ganbHenwero ynpoweHns 3aHeceHns PecypcoB B BbIMFPaHHbIN penc B Toprax
(npn nobepe B Toprax). [locTtyn K akTyanbHbiM 3asiBkaMm n KoHTpakTam OTnpaButenemn, OCTYMHbIM
Ansa 6poHupoBaHua. CepBuC HE OrpaHNY€eH Mo KONMyecTBy TpaH3akuui.




2.3. Yyactue B Toprax no KoHTpakrtam
[locTyn K BO3MOXHOCTHM y4acTus B npoxoadawmx Ha lNMnatdopme Toprax ot OTnpasuTtensa no
KoHTpaktam. CepBuC HE OrpaHnyeH no Konu4ecTBy TpaH3aKuui.

2.4. Nobepna B Toprax (no cepsucam “lNounck ncnonHutens no craeke Otnpasutensa” n “OpraHnsauns
Topra «AyKLMOH»)

JocTtyn K 3anycKy npouecca noucka 3asBku Ha nepeBo3ky oT OTnpaBuTens No HanpaBfiEeHUIO C
yKa3aHueM LUeHbl (guana3oHa LuUeHbl) nepeBOo3kW. BO3MOXHOCTb yyacTus B MPOXOAAWMX Ha
Mnatdopme Toprax no cepsucam “lNounck mcnonHutenda no craske Otnpasutena” n OpraHusauns
Topra «AyKLMOH».

a) 3asBka «[llonck ncnonHutens no ctaske OTnpasuTena»

OTnpaButenb nybnukyeT 3asiBKy Ha nepeBo3Ky Ha [lnatdopme C yCrnoBMEM YKa3aHMsA LEHbI
nepeBo3kun. NepeBo34nK onpeaenseTca nobegutenem nNo 3asBKe Mpu YCrOBWUW, YTO OH MEpPBbIM
3abpOoHNpPYET AaHHY0 3aABKY, BbINOIHEHNE AAHHOTO YCIOBUA ABNseTca nobenon B Toprax.

6) 3anBka «AyKUMOH Ha MOHUXEHMEY

OTnpaBuTenb oOCTaBnseT 3asfBKy Ha MNEepeBO3KY C YKa3aHWeM HayasibHOU UeHbl NepeBO3KM.
lMepeBO34rK MMeeT BO3MOXHOCTb yKa3sblBaTb Ha npegfnioxeHna ot OTnpaBuTens CBOK CTaBKy B
pamMKax AmanasoHa LeHbl OT HavanbHOM A0 MUHMMANbHOMW, €CNN CTAaBOK B paMKax TOPros No AaHHON
3anBKe elle He 6bino, UM TONMbKO HUXE NUAMPYIOLLEN CTaBKWU, €CrvM paHee B pamMKax TOProB Mo
OaHHOW 3anBKe yXe 6binv caenaHbl cTaBku. [lepeBo3unk onpegensaeTca nobegutenem npu ycrnosuw,
YTO OH yKa3an camyto HU3Kyr cmaeky B 0603Ha4yeHHble OTnpaBuTenemM Cpoku npoBeaeHns Topros. Ha
NPOTAXEHMN BPEMEHMN Topra omobpaxkaemcs nudupyrowast cmaska. OTnpaBuTenb BnpasBe NPUHATb
U OTKINOHUTbL pe3ynbTaT Topra. MNpuHaTbin OTnpaBuTenem pesynbTaT Topra no ueHe NepeBo3yunka
cuutaetca nobepon B Toprax [lepeBo3sunka. CepBUC MOXET ObiTb OrpaHMYeH MO KONMYECTBY
TpaH3akuuin, B TaKOM Crny4yae Konu4yectBo onpegensetrca [lakeTtom, KOTOpbiM MNOAKMHOYEH
NepeBo34MKoOM.

B) 3aaBkKa « OTKPbITbIN ayKLMOH»

OTnpaBuTenb ocTaBnseT 3asBKy Ha MepeBO3KYy C YKa3aHwem Ouarna3oHa UeHbl NepeBO3KMN.
lMepeBO34nMK nMeeT BO3MOXHOCTb YKa3blBaTb CBOKW CTaBKy Ha npepgnoxeHusa ot OTnpasuTens.
MepeBo3unk onpepensieTca nobeguTenemMm npu yCRnoBUW, YTO OH MEPBbIM yKa3an camyt HU3KYHO
cmasKy B 0603Ha4yeHHble OTnpaBMTENEM CPOKU NPOBEAEHNSI TOProB. Ha NpoTaxeHun BpeMeHu Topra
omobpaxaemcs nudupyrowasi cmaeka. OTnpaBuTeNb BNpaBe NPUHATb WX OTKIOHUTb pe3ynbTat
Topra. MpuHaTtbin OTnpaBuTenem pesynbTaT Topra no ueHe lNepeBo3unka cumTaetca nobegon B
Toprax NepeBo3unka. CepBUC MOXET ObITb OrpaHNYEH MO KONUYECTBY TpaH3aKuui, B TAKOM crny4vae
KOnn4yecTBO onpeaensaeTca [NakeTom, KOTopbln nogkntodeH NepeBo3unkom.

r) 3asBKa «3aKpbITbl ayKLMOH»

OtnpaBuTens ocTaBnseT 3afBKy Ha MepeBO3KYy C YyKasaHwem ouaras3oHa UeHbl TNepeBO3KMN.
MepeBO34nK MMeeT BO3MOXHOCTb YKa3blBaTb CBOKW CTaBKy Ha npeanoxeHusa ot OTnpaBuTens.
MepeBo3unk onpepensieTca nobegmTenemMm npu YCroBUW, YTO OH 1EPBbIM yKa3an camyt HU3KYHO
cmasky B 0603Ha4YeHHble OTNpaBUTENEM CPOKU NPOBEAEHNSI TOProB. Ha npoTsixeHun BpemeHu Topra
He omobpaxaemcs nudupyrowasi cmaska. OTnpaBuTesnb Brpase NPUHATL WX OTKIOHUTb pe3ynbTaT
Topra. MpuHaTtbin OTnpaBuTenem pesynbTaT Topra no ueHe lNepeBo3unka cumTaetca nobegon B
Toprax NepeBo3uymka. CepBMC MOXET OblTb OrpaHMYeH Mo KoNn4ecTBy TpaH3akuuin, B TaKOM criyyae
Konu4yecTBo onpegensaetcs NakeTom, KOTOpbIA NOAKNIOYEH [1epeBO34MKOM.

2.5. CornacoBaHve U3MeHeHu s aTpubyToB 3asaBku
Mpu BHeceHun OTNpaBuUTENEM U3MEHEHUI B aTpubyThl 3asBKM, N0 KOTOPOK [NepeBo34mnk
YTBEPXAEH B Ka4ecTBe ucnonHuTens, NepeBo3ynk MoOXeT NPUHATb UIN OTKIIOHUTb NU3MEHEHNS.

2.6. [lapTHépckue oTHoLUeHMs (CBOW rpy3oBnagenblbl (6enblii crnmMcok) U YEPHbLIN CNUCOK
rpy3oBnagenbLes)

HOocTtyn ong nonyyeHus 3anpocoB OT oTnpasuTerner no dukcauuu Ha nnatdopme napTHEPCKUX
OTHOLWIEHUN MexAy KOHKpeTHbiM OtnpaButenem u [1epeBO34YMKOM, a TakkXe BO3MOXHOCTb
nobasneHna OTnpaBuTenen B YEPHbIN CMUCOK, YTOObl OrpaHUYNTbL B3aUMOAEWCTBME C OAHHLIMU
KOMMaHUaAMM.




2.7. Vicnonb3oBaHne KsanuduumpoBaHHOW SNEKTPOHHOW NOAMNUCHU
[ocTyn K nognucaHuio aneKTPoHHbIX AOKYMEHTOB Ha [naTdopme nocpeacTsom
KBannpunumpoBaHHON 351IEKTPOHHOM NOAMNUCH.

2.8. MNomMOoWHWK hOpMUPOBaHUS LIEHDI

«CepBuc «MoMOLLHMK POPMNPOBAHNS LIEHBI» - OHMTANH-CEPBUC, KOTOPbIA NMO3BONAET NOIb30BATENIO
y3HaTb AManasoH PbIHOYHbIX LEeH Ha aBTOMOOWIbHblE NEPEBO3KM BblAENEHHbIM TPAHCMNOPTOM MO
Poccun, no ntobomy HanpaeneHunto NepeBo30K C yka3aHMeM pagnycoB OTKIIOHEHUSA OT TOYKU NOrpy3Ku 1
TOYKM BbIFPY3KMW.

Monb3oBaTenb MOXeET BbibUpaTh Ntobon nepmog, GopMMpPOBaHNS LEHbI.

MHdopmauusa no ueHam 06HOBNSIETCS B PEXMME OHIMalH.

MakcrmanbHoO geTanbHblin nepuog, dopMmnpoBaHusa MHopmaumm - 1 geHb.

Y nonb3oBaTensa eCtb BO3MOXHOCTb CO34aBaTb M 3arpyxaTb WabsoHbl, a TakXe COXpaHATb
nHgopmaumio B Excel.

CepBuc BbIBOAUT MOMb30BaTEN MHAOPMAUMIO NO MWHUMAanNbHOW, CpedHen, MaKCMMaribHOM
PbIHOYHOM LIEHE MO HarnpaBfieHWIO, @ TaKxXe MO KONMYeCTBY NepeBO30K 3a BblOpaHHbIM nepuopg, no
HanpaBneHuto.

[ocTtynHas Bepcua nogkmnodeHns K npoaykTy: web-cepsuc. MNpu pabote ¢ web-cepBucom ans
nonb3oBaTena AeNCTByeT orpaHudeHne B KonuyecTtBe 25 HanpaeneHuin 3a oguH 3anpoc. Cepsuc
MOXET ObITb OrpaHUYeH MO KONMYECTBY TpaH3akuui, B TakOM crnydyae KonnyectBo onpegensercs
NMakeToMm, NOoaKNOYEHHbIM [epeBO34MKOM.

2.9. JocTyn K CTpaxoBaHUIo

Hoctyn K cepBuCy oOpraHu3auuum CTpaxoBaHWA TrpaxAaHCKOW OTBETCTBEHHOCTM KnmeHTa ot
NoBpeXAEHNS Fpy3a B npouecce TPaHCNOpTUPOBKU. KNneHT nmeet npaBo ohopMnTb CTpaxoBaHue
nepeBo3kKu, pa3MelleHHoW Ha [MnaTtdopme, MO KOTOpPOM OH SABMSETCS MEPEBO3YMKOM. YCnyrm
CTpaxoBaHUA NPeaoCTaBNATCA CTPAaxoBOMW KOMMaHUEN B COOTBETCTBUM C AOrOBOPOM CTPaxoBaHMs
N cTpaxoBbiMU Tapudamu, pasmelleHHbiMM Ha Cante. CTpaxoBaHWe OCYLLECTBASETCA OT UMEHMU
KomnaHun, Ho 3a cueT KnueHta. CepBUC MOXET ObiTb OrpaHMYeH No KonuyecTtsy TpaH3akuun, B
TakoMm cny4dae KonuyecTtBo onpegenseTtcs NakeTtom, NoakoYeHHbIM [epeBo34nkom.

3. 3aknuuTtenbHble NONOXeHUsA

3.1.  Hacrtoswmin gokyMeHT sBnseTcs 4YacTbto [pasun ncnons3oaHua Cepsuca AO «Tpadduk»
ONs1 NepeBO34YNKOB. KO BCEM €ro nosioXeHnsaM NpUMEHUMbI NonoxeHus MNpaBun, BKoYasa, HO He
OrpaHn4MBasiCb, UICNONb3yeMble TEPMUHbI, MONOXEHMSA 0 06 M3MEHEHUM U T.N.
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Mpunoxexune Ne 2
K MNpasunam okazaHusa ycnyr AO «Tpadduk» ons nepeBo34nKoB

Tapudbl Ansa nepeBo34YNKoB

1. OOLwmre nonoXxeHus

1.1. Hactoswun gokymeHT (ganee - Tapudbl) sBnseTcs npunoxeHmem K «lpasBunam okasaHusi
yenyr AO «Tpadduk» ona nepeBo34YnMKoB» M COOEPXUT (PUHAHCOBLIE YCMNOBUSA OKalaHua Ycnyr,
BKJIIOYasA, HO He OrpaHu4MBasCb, cregywowme ycnosusa: coctaB [laketoB, ctommoctb CepBuCOB,
ycnosus o nepuogax ucnosnb3oBaHus CepBUCOB, O NPOASIEHUM UX OENCTBUA, CPOKax onnaTtbl U
nocneacTeBusix Heonnatbl.

1.2.  OnucaHne CepBMCOB COOEPXUTCA B OTAEMBbHOM [OKYMEHTe, Takxe dBndioLiemMcs
npunoxexHunem K Npasunam.

1.3. 3pecb u panee B [OKYMEHTE BCe TepMuHbl OyayT MCNONb30BaTbCs B 3HAYEHUSAX,
NPeAyCMOTPEHHbIX BblWeEyNnoMAHyTbiMK  [1paBunamn. [QoNofHUTENbHbIE TEePMUHbI YyKa3aHbl B
cnepyiowem pasgene.

2. TepMUHbI N onpeaeneHus

MakeT — komnnekc CepBucos, npegoctaBnaembii Komnanven Knuenty. [Ina Naketa MoOXeT 6bITb
ornpeaeneHo MakCuMarsbHOE KONMMYeCcTBO TpaH3aKuuii.

OtueTHbin nepuon — nepuop gencteusa lMaketa. OtueTHbin nepuof [MakeTta paBeH 30 cyTkam.
MepBbiM aHem OTYETHOro Nepuoda CUYMTaAeTCsl KaneHaapHbI AeHb, B KOTOPbIN Obin NOAKMOYeH
Maket. Oencteue MNMakeTa npekpawaetca B 23 yaca 59 MuHyT nocnegHero gHa OTyeTHoro nepuoaa.
PacueTHbin nepunog — nepuog ¢ 00 yaco 00 MMHYT NepBOro AHA KaneHaapHoro mecaua go 23 yacos
59 MuHYT nocnegHero OHA KaneHgapHoro Mecsila. Bce cuyeta m akTtbl 06 okasaHum Ycnyr
BbICTaBNSAOTCA 3a PacyeTHbI nepuoa,

TpaH3akuma — copmMmnpoBaHHbIN KnmneHTomMm 3anpoc Ha [MnatdopmMe B OTHOLIEHUM KOHKPETHOrO
Cepsuca.

3. CrtoumocTb Yenyr n ycnoBusi Tapudukaumm

3.1.  CrommocTb Ycnyr npeacraeneHa B Tabnuuax Huxe. Bee ueHbl ykasaHbl ¢ yyetom HIC.

3.2. C momeHTa pernctpaumm oo 30 ceHtsbpa 2022 ropa KnneHTy npepoctaBnsieTcs TecToBbIf
JocCTyn.

3.3.  Cepsuchl B pamkax [lakeToB NpenocTaBnaAlTCA B NMpeaenax yka3aHHOro MakCUMMarbHOro
KonnyectBa TpaH3akuunm 3a OTyeTHbIn nepuod. OCTaTOK HEMCNONb30BaHHbLIX TpaH3akuuMih Ha
cnepyowmin OTyeTHbIM Nepuod, He nepeHocuTcd. B cnyyae xenaHua KnueHTa ucnonb3oBaThb
DOMNOSTHUTENbHOE KONMMYecTBO TpaH3akumi B Tekywem OTyeTHOM nepuope, KnneHT MoxeT
NoAaKNoYMTb [lononHuTenbHble ycnyri unu gpyroi MNMaket ¢ 6onblunm KonnyectTsom TpaH3akUuiA.

34. TlMopknioveHue [laketoB u [ononHuTenbHbIX ycnyr npoudsBogutca KnveHTom B JIMyHOM
KabuHeTe.

3.5. [Ona MNakeToB NO yMONYaHUO YCTaAHOBMIEHO aBTOMAaTU4eCKoe MPOANEHME Ha chneayroLlmmn
OTYeTHbI Nepnoa, OTMEHUTb KOTOPOE MOXHO B JIMYHOM KabuHeTe unu nyTeM HanpasfeHna NUCbMa Ha
afpec SM1EKTPOHHON MOYTbl TEXHUYECKOW NOAOEPXKKM KOMMaHMM He MeHee, YeM 3a ABOE CyTOK A0
ncreyernma OTyeTHoro nepuopa. B cnyyae, ecnun y KnneHTta nogknioveHo aea unun 6onee MakeTos,
aBTOMaTU4eCKu NpoanesaeTcs TONbKO NOCNeAHNA N3 NOAKNIOYEHHbIX [1akeToB.

3.6. o ucteuyeHna OTyeTHOro nepmuopa KnueHT MoXeT nopkmnounTb apyron MakeTt ¢ 6onbunm
KonuyectBoM TpaH3akuuin. B Takom cnyyae Heu3pacxofoBaHHOE KOMMYEeCTBO TpaH3akuum u3
npegbiaoyliero Naketa coxpaHAeTca U CyMMUPYETCS C MakCMMasibHbIM KONIMYeCcTBOM TpaH3akuui,
NpeaycMOTpPeHHbIM HOBbIM [Maketom (TO ecTb yBenuuuBaeT Makcumym), aBTOMaTMyeckoe
npogneHve npeablaywero laketa oTMeHseTcda. Kaxabli noakntoveHHbln [MakeT umeeT cBow
OTyeTHbIN Nepuoga.,
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Mpodeccuo-

MakeTbl Ba3soBbin OnTuManbHbIN PaclumMpeHHbI 9
HanbHbIN
CroumocTs (py6., c HOC) 300 1020 3120 5400
Pernctpaumsa PecypcoB u npocmoT
3aﬂBOKp " yp P P HeorpaHuyeHHo HeorpaHnyeHHo HeorpaHuyeHHo HeorpaHnyeHHo
Benbin cnucok (naptHepckue
HeorpaHnyeHHo HeorpaHuyeHHO HeorpaHnyeHHo HeorpaHnyeHHO
OTHOLLEHUS)
YepHbIl CNUCOK rpy30BnagensLes HeorpaHuyeHHo HeorpaHnyeHHo HeorpaHuyeHHo HeorpaHnyeHHo
MomoLHUK
oMo 10 50 150 300
hopMMpOBaHMSA LIeHbI Ha NEPEBO3KY
MHAEKC pbIHOYHbIX LieH HeorpaHunyeHHo HeorpaHnyeHHo HeorpaHunyeHHo HeorpaHnyeHHo
Mobepa B TOprax, MakCMMym
Aa & Toprax, Y 20 30 75 150
TpaH3akunn
JocTtyn K cTpaxoBaHuio HeorpaHun4yeHHo HeorpaHnyeHHo HeorpaHunyeHHo HeorpaHnyeHHo

3.7. B nobon momeHT K ntobomy lNakeTy mnm He3aBUCUMO OT Hero KnmnmeHT MoXeT NoaKunTb
JononHutenbHble ycnyru. JononHuTenbHble yCnyrn ysenunumnaatot Makcumym.
[ononHuTtensHasa ycnyra 3akaHunBaeTcs B MOMEHT, Korga rnposefeHa nocnegHas Bxoasalwlasn B Hee
TpaH3akuua. MakcumanbHasa gnaMTenbHOCTb NpefocTaBneHna ononHNTENbLHOW YCNyrn cocTaBndaeT
30 cyToK C MOMEHTa nogknveHus (nepBbiM AHEM CUUTAETCH KaneHgapHbll OeHb, B KOTOPOM
JononHutenbHas ycnyra 6bina nogknioveHa), No UCTeYEHUN YyKa3aHHOro nepuoaa npegocraBnexHme
haHHoN [ononHUTENbHOW YCNyru npekpawlaeTcd, OHa CUYMTaeTcsd OKa3aHHOW He3aBUCUMMO OT
Konu4yecTBa peanu3oBaHHbIX TpaH3aKuui.

HdononHuTenbHasa ycnyra
“INobepna B TOoprax”

Makcumym TpaH3akumi 10 20 50 100
CroumocTsb (py6, c HOC) 480 960 2400 4800
OdononHuTenbHas ycnyra
“NMomoLHUK hopMUpoBaHUA LieHbl”

Makcumym TpaH3akumm 50 150 300 500
CroumocrTs (py6, c HOC) 480 1200 2100 3000




4. Mopsaok onnatbl Yenyr

41. KnuneHT onnauynBaeT Ycnyrn Ha ocHoBaHum C4yeToB, BbICTaBnseMblx KoMnaHnen B MOMEHT
noakntodeHua lMaketoB u HanpaenaemMblx Ha Agpec. AKT U cyeT-(hakTypa Mo UTOraMm Kaxpaoro
PacuyeTHoro nepuopga, cogepxatume nHgpopmaumo 060 Bcex okasaHHbIX KnueHTy B TakoM nepuoae
Ycnyrax, HanpasngawTca Ha Agpec go 5 (IMatoro) uncna kaneHgapHoro Mecsua, CreayroLwero 3a
PacyeTHbiM nepuogom. BymaxHble 3K3emMnnapbl HaNpaBnAKTCA Ha agpec MecTa HaxoXAeHus
KnueHTa (lopuamyeckmin agpec), ykasaHHbi B JInuHOM KabvHeTe, NOANUCaHHbIA CO CBOEW CTOPOHDI
OymMaxHbI 3K3eMnnsp akTa KnueHT HanpaBnsieT obpaTHO KomnaHuuM B TeyeHue KaneHgapHoro
MecsiLa, B KOTOPOM TaKow akT Oblf Nony4eH.

4.2. KnueHT npyv O3HAKOMMEHMM C HaNPaBfiE€HHbIMWU €My [OOKYMeHTamMu 06a3aH NpoBEpUTb
COOTBETCTBME YKA3aHHOW B HUX MHAPOPMALMKN aKTyasbHbIM AaHHbBIM (BKIlOYasi peKBU3nNTbl KnveHnTa,
KONMMYecTBO 1 Bug, Ycnyr un T.nm). KNMeHT HeceT pUcku, CBA3aHHble C HEeOOCTOBEPHOCTbK TaKMX
JaHHbIX.

4.3. B cnyyae oTcyTCTBMA NMCbMEHHONO MOTUBMPOBAHHOIO OTKa3a KnveHTa OT NpUHATUS akTa B
TeyeHun 3 (Tpex) paboumx AHEN C MOMEHTA BbICTaBIEHUS aKTa TakoOW aKT CYMTAETCS NPUHATbIM U
nognMcaHHbIM B OQHOCTOPOHHEM MOpPSAAKE.

44, Cuerta, BbICTaBneHHble 3a Ycnyru, npuobpeteHHble B PacueTHOM nepuoge, noanexar onnaTe
He no3gHee 15 (MAaTHagLaToro) Yncna Mmecsaua, CrneayrLwero 3a Takum PacyeTHbIM nepruoaomMm.

45. KnueHT MoxeT onnaTtuTb YCnyru aBaHcoM, BHECA Ha pacyeTHbIn cyeT KomMnaHum geHexXHble
cpenctBa C yKasaHWeM pPEKBU3MTOB 3akmntoveHHoro ¢ Komnawumen [oroBopa. B Takom cnyudae
OEeHexHble cpeacTBa OyayT HaxoauTbCcA Ha cyeTe KoMnaHuM U y4uTbiBaTbCA MPU BbICTaBNEHUN
CuyertoB.

4.6. CueTa, BbICTaBMEHHblE 3a YCNyrn CTpaxoBOW KomMaHun, odopmMiieHHble B PacyeTHoM
nepuoge, nognexar oryiate He no3gHee 15 (MAaTHaguaToro) yMcna mMecsua, CrneayroLwero 3a Takum
Pac4yeTHbIM neprnogom.

47. B cnyyae Heonnatbl CuyéTa B yKasaHHbIM CpPOK Ana KnmeHTa HacTynawT cregylowme
nocneacTeusa: KnueHT He MoXeT npuobpeTtaTth HoBbie [NMakeThl.

Mpn 3aToM KnneHT MOXET NpoAonXaTb NoNb30BaTbCA NOAKIIOYEHHBIM [TakeToM A0 OKOHYaHWUA ero
OTueTHOro nepmnoga. ABToMaTU4eCKOe NPoAJIEHME HACTyMaeT TOMNbKO B criyyae, ecnu y KnueHTta He
6onee 1 (OgHoro) HeonnavyeHHoro B cpok Cyéra.

lNocne OKOHYaHMA  OEencTBMA  MocnegHero  noaknw4veHHoro [laketa  okasaHwe  Ycnyr
NPUOCTaHaBNMBaeTCA A0 NOMHoW onyiaTtbl KNMeHToM BCEX CHETOB.

Bo3o6HoBNEeHMe A0CTyna K MOAKMNH4YEeHMI0 HOBbIX [MaketoB KomnaHusi npov3BoauT B TeyeHune 3
(Tpex) paboumx gHen ¢ MoMeHTa ux onnatbl. [Mpyn aToM KnneHTy aBTOMaTU4YECKU MOAKIOYaeTcA
MakeT, K KoTopoMy KnneHT 6bin NOAKYEH A0 NPUOCTaHOBSIEHNS.

5. N3meHeHune Tapudos

5.1. KoMnaHnsa mmeeT npaBO U3MEHATb, AOMOMHATbL U OTMEHATb Tapudbl B OQHOCTOPOHHEM
nopsake B 6o MOMeHT aencTeusa [JoroBopa nyTemM pa3meLleHnst HoBbix TapudoB Ha CanTe.

5.2. B cnyyae n3meHeHusa lNakeTa HOBble yCNnoBus nogfiexaTr NPUMEHEHU0 NPU NOAKNHYEHUM
cnepywouwero NMaketa nnyM aBToMatMyeckoMm npogneHun lNaketa, CTOMMOCTb YXe MOAKTHYEHHbIX
[MakeToB He NepecuynTbIBaETCA.

5.3. B cnyuae, ecnu Komnanusa cdopmupyet otaenbHoe obbsBneHne o6 nameHeHun Tapudos m
pa3meltaet ero Ha Cainte, B TakoM 06bABNEHUM MOryT OblTb YKa3aHbl UHbIE YCMOBUS U3MEHEHUS
Tapudos.

6. ®duHaHCcOoBbIe YCNoBUsA pacTopXxeHus [loroeopa

6.1. B cnyyae pactopxenua [loroBopa okasaHue Ycnyr npekpallaeTcs B 4aTy paCTopXeHus.

B cnyuyae pactopxeHua [OorosBopa no uHuumatvee KnueHTa nocrnegHwin HanpasnseT B agpec
KomnaHun yBegomMneHve O pacTopXeHun Ha GymMaxHOM HocuTene, OTKI4YaeT aBToOMaTuyeckoe
npogneHve lNakeToB n BO3OepXMBaeTCA OT NOAKNKYEeHUA HoBbIX [laketoB. B cnyvae, ecnun Ha
MOMEHT nonyyeHna KomnaHuen Takoro ysefomneHus y KnueHta elle OeACTBYIOT NOAKIHOYEHHbIe
paHee [lakeTbl, [JoroBop AeWCTByeT B TeyeHWe BCEro nepuoaa Takoro MnoAKn4veHus, AaTom
pacTOpPXEeHNst CYMTAEeTCA KaneHAapHbI AeHb, Cneaywwuin 3a AHEM, B KOTOPOM Obln OKa3aHbl
nocnegHue Ycnyru. B cnyyae, ecnu Ha gaTy nonyyeHma KomnaHuen yseaoMneHnst YCnyrun yxe He
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OKa3bIBalOTCS, AATON pacTOPXEHUA CYMTAETCA MATbIN KaneHAaApHbIN AeHb C MOMEHTa Nosly4YeHust
KomnaHuen yBegomneHus.

B cnyyae pactopxenua [JoroBopa no uHuumatmee KomnaHuv nocnepHAa HanpaenseT B agpec
KnneHTta yBegomMneHne o pactopXeHuu Ha OymaxHOM HocuTene, B KOTOPOM YKa3biBaeT Aaty
pacTtopxeHnusi. [lpy HanmMuuM Ha MOMEHT pacTOPXEeHWUs MNoAKMYeHHbIX [lakeToB KomnaHus
NpOV3BOAMT NepepacyeT CTOMMOCTU Ycnyr no npegocraeneHumto MNaketa nexoga us akTUHeCcKoro
KonMyecTBa gHeW, NpoLUeLINX C MOMeHTa Havana OTyeTHoro nepuoaa.

6.2. Jlobas n3 CTopoH MoxeT pacTtoprHyTb [loroBop B ntoboe BpemMsi ¢ cobnogeHmeM nopagka,
yKasaHHoro B MpaBunax. PactopxeHune He Bne4yeT 3a coborn 06sa3aHHOCTM ynnaTthbl apyron CTopoHe
Kakmx-nmbo ybbITKOB, pacxo4oB, KOMMNEHCcauni, BO3MELLEHNUA U T.N.
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Mpunoxexne N2 3
K MpaBunam okasanusa ycnyr AO «Tpadduk» ona nepeBo34nKoB

MonuTtuka KoHMAeHUMaNnbHOCTN pa3melleHa Ha CanTe.
Mpunoxexne Ne 4

K MNpasunam okazaHua ycnyr AO «Tpadduk» Ans nepeBo34nKoB

MHCTpyKumst No ncnonb3oBaHuio Nnatgopmbl pa3melleHa Ha CanTte.
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